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How was the survey conducted?

Surveys
Sent

3,000

Fall 2019

Contracted the
Survey

e National Research
Center (NRC) and
International
City/County
Manager’s
Association
(ICMA)

Languages
Offered

4 22%0

Winter 2019

Collaboratively
Developed
Questions

e Most questions
are standard to
allow for
comparability
with other
jurisdictions

e The survey
covers most front
facing City
services

Overall
Response Rate

Overall Margin
of Error

490

Confidence
Interval

9590

Feb-May 2020

Analyzed the
Results

Jan-Feb 2020*

Sent the survey
to residents

» Weighted
responses to
match city’s
demographics

 Households
randomly
selected

* Mail or online
anonymous
response

« Compared to last
year and other
jurisdictions
(national, local,
similar
size/metro)

* 4 mailings

*Data collection was completed before the COVID-19 emergency




This presentation highlights the
following from the survey results:

« Top and bottom % positive results for
thematic areas

 Statistically significant changes from the
2018 surve
4 ‘v Lower f Higher

e Higher or lower compared to national
jurisdictions
* Note: custom questions do not have comparison to other
jurisdictions

B Much higher [l Higher Similar B Lower B Mot Available




@& Community & Livability

Top 3 Questions Bottom 3 Questions

Recommend living in _ X : Alexandria as a
. Alexandria as a place Overall appearance Alexandriaas a ; 5
Alexandria to i : U Sense of community place to raise
tolive of Alexandria place toretire E i
someone who asks children

91% 91% 87% 46% 60% 77%

Changes & Comparisons

Overall image or reputation of Alexandria T — o
,r Sense of community B0%

‘ Alexandria as a place to retire _ 45%

0% 10% 20% 30% 40% 50% 60% 70% B80% 90%

National
Jurisdiction [l Much higher [l Higher Similar B Lovwer B Not Available
Comparison




Perceived Barriers

..to living in Alexandria based on your...

Age

Race

Mational origin

Color

Disability
Marital/familial status
Ancestry

Gender

Religion

Gender identity

Note, comparison to other
jurisdictions is not available. All
values were similar to last year.

Sexual orientation BER




A
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Top 3 Questions

In Alexandria’s
downtown area (i.e.,
Old Town) during the

day (safety)

In your neighborhood
during the day
(safety)

Fire services

96% 95% 95%

 ° 4
sa Safety and Emergency

Bottom 3 Questions

Have you had
contact with a City
of Alexandria police

officer within the
last 12 months?

26%

72 hours' worth of
food, water & other
supplies in case of
an emergency?

Discussed your
household’s
emergency plan

41% 53%

Changes & Comparisons

‘ Animal control

1' Emergency preparedness services

National
Jurisdiction
Comparison

. Much higher . Higher

65%
65%
10% 20% 30% 40% 50% 0% 70%
Similar B Lower B Not Available




Have you had contact with a City of Alexandria police
officer within the last 12 months?

Thinking about your most recent contact, how would you
rate the police officer?

Fostering positive relationships with community members
(e.g. residents, organizations and groups)

Collaborating with the community to address crime

REesponsivensass to resident concerns

. Positive MNegative



Caas aa

3 Mobility
oo

Top 3 Questions Bottom 3 Questions
] : Easeof walkingin  Availability of paths Ease of public Traffic flow on ;
Streetsigns i A ; . 1§ Street repair
Alexandria and walking trails parking major streets

82% 77% 76% 31% 34% 37%

Changes & Comparisons

Ease of walking in Alexandriz _??%
Bus or transit services _?4%
Overall ease of getting to the places you usually have to visit 68%

Ease of travel by public transportation in Alexandria _ 61%

Traffic enforcement 55%

case of travel by car In Alexandri -

Traffic flow on major streets 34%

Ease of public parking _ 31%

National
Jurisdiction  [l] Much higher [l Higher Similar B Lover B Not Available
Comparison




B
Eq Economy

Top 3 Questions Bottom 3 Questions
Purchase goods or
services from a Alexandria as a place . cos Cost of living in ; : Employment
: HE. i Dining opportunities .g Work in Alexandria T fiE
business located in to visit Alexandria opportunities
Alexandria

98% 91% 88% 18% 38% 64%

Changes & Comparisons

Alexandria as a place to visit 91%

Alexandria as a place towork 83%

Vibrant downtown/commercial area

«

Shopping opportunities

Employment opportunities

»

Waork in Alexandria

Cost of living in Alexandria
0% 20% A% 6% 80%a 100%
National

Jurisdiction |l Muchhigher [l Higher Similar B Lower [ Not Available
Comparison
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= Education & Enrichment

Top 3 Questions Bottom 3 Questions

Opportunities to
Public library Historic preservation attend
services Services cultural/arts/music
activities

Used an Alexandria Availability of
online public library affordable quality K-12 education
service child care/preschool

87% 86% 75% 39% 40% 50%

Changes & Comparisons

Opportunities to attend cultural/arts/music activities 75%
City-sponsorad special events
Museums

CQut-of-school activities for youth
Adult educational opportunities
K-12 education

Availability of affordable quality child care/preschoaol

cCpacaany

National
Jurisdiction ] Much higher
Comparison

B Higher Similar B Lower . Mot Available
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Top 3 Questions

Historic character
reflected in built
environment,
exhibits, and events

Public places where
people want to spend
time

Sewer services

88% 81% 75%

Built Environment

Bottom 3 Questions

Availability of
affordable quality
housing

Cable television .
options

18% 33% 43%

Changes & Comparisons

‘ Did NOT cbserve a code violation

‘ Storm water drainage

‘ \Variety of housing options
Cable television

‘ Availability of affordable quality housing

National
Jurisdiction
Comparison

. Much higher . Higher

&8%

62%
43%

Similar B Lower B Mot Available

Variety of housing




@ Natural Environment

Top 3 Questions Bottom 3 Questions

Preservation of
Cleanliness of natural areas such Alexandria open
Alexandria as open space and space
urban forests

Recycle at home Garbage collection Recycling (service)

87% 82% 79% 60% 60% 63%

Changes & Comparisons

§ Yard waste pick-up T2%
§ Airquality 72%
‘ Made efforts to make your home more energy efficient _ 64%
§ Recycling (service) - ==

0% 10% 20% 30% 40% 50% 60% 0% 80%

National
Jurisdiction [l Much higher [l Higher Similar Bl Lower I Not Available
Comparison




%ﬁ Community Engagement

Top 3 Questions Bottom 3 Questions
Read or watch local Watetied sl _ Volunteered your
news (via television, Vote in local Opportunities to Attended a local cnls *_On m_.e o time to some
paper, computer, elections volunteer public meeting orl telewision) @ group/activity in
etc.) local public meeting

Alexandria

86% 84% 75% 18% 19% 33%

Changes & Comparisons

‘v Opportunities to volunteer 75%

National

Jurisdiction [l Much higher [l Higher Similar Bl Lower I Not Available
Comparison




Government

Top 3 Questions Bottom 3 Questions

Contacted the
Mayor or other Contacted the City
members of of Alexandria staff

Hawve you had
contact with a
City of Alexandria

Knowledgeable Responsive Courteous Alexandria City  (in-person, phone, cratfmembiar
overnment) (government) (government) Council (in-person, email or web) for i Gl
(g t) (gov ) (g ! _ web) ather than a police

phone, email or help or

officer within the

web) to express information
! P last 12 months?

your opinion

88% 87% 87% 16% 41% 47%

Changes & Comparisons

‘ The City of Alexandria (service quality)

‘ Being honest (government) 55%
‘ Generally acting in the best interest of the community (government) 57%
'r The responsiveness of Alexandria government to resident requests, questions and concerns _ 56%
.r Treating all residents fairly 55%

§ Transparency tothe public I -
f Contact with a City of Alexandria staff member other than a police officer| last 12 months) _ 47%

,', Contacted the City of Alexandria staff for help or informaticn 41%
0% 10% 20% 30% 40% 50% 60% 70%
National
Jurisdiction [l Muchhigher [l Higher Similar B Lower W Not Available

Comparison

T7%,




=| Recreation &

Top 3 Questions

Participatein

Eatatleasts Visited a Participated in
] : moderate or : ) .
portions of fruits and (ierous physes) neighborhood park recreation
vegetables a day g At or City park programs or classes

activity

88% 88% 87% 30%

Changes & Comparisons

Eat at least 5 portions of fruits and vegetables a day
Recreation programs or classes

Availability of affordable quality food

Health services

Availability of preventive health services

Had the flu shot

Reported being in "very good™ or "excellent™ health

Caneaaan

Availability of affordable quality mental health care

National
Jurisdiction
Comparison

. Much higher . Higher

Wellness

Bottom 3 Questions

Used Alexandria
recreation centers
or their services

Availability of
affordable quality
mental health care

48% 51%

88%
T7%
65%
65%
66%
[
65%
51%
0% 40% 50% 60% 70% 80% 90%
.Lu:uwer .Not,ﬁ.vailable




Focus for the Future

Please rate how important, if at all, you think it is for the Alexandria
community to focus on the following in the next 2 years:

Top 3 Questions Bottom 3 Questions
Pre-K and child care
) ) Overall ease of Health and wellness :
Overall feeling of Overall economic P e i opportunitiesin  Sense of community (including access
safety in Alexandria health of Alexandria PENHRG MR Ak ARG i 3 TR - - for low-income
) _ you usually have to Alexandria (Importance) .
(Importance) (Importance) 25 : families)
visit (Importance) (Impertance)

(Importance)

90% 88% 86% 71% 72% 72%

Changes & Comparisons

Housing affordability {Importance)

Parking and traffic management (Importance)

caa

Sense of community (Importance)

National
Jurisdiction [l Much higher [l Higher Similar Bl Lower I Not Available
Comparison




Demographic Disparities

Highest, lowest or notable items

% Difference
between groups*

Openness and acceptance of

the community towards people H 15.9%
Sex of diverse backgrounds
Women Men
Vo .. Work in Alexandria *e o 24.7%
Age 55+ 35- 18-34
54
& Q®  Police - fostering a positive
%‘ relationship with community '.' A 22.7%
Race/ members (e.g. residents, Hispanic  White
Ethnicity organizations & groups) and/or  alone/
Person of Non-
color  Hispanic
'Ii : . % YN 0
Rent or Vote in local elections 18.8%
Own Rent Oown
%/4‘- Recreational opportunities $ 6 § 0
] 36.3%
Less than 50,000 $150,000
Income $50,000 ? to * ’
$150,000

*All questions show statistically significant differences between top and bottom groups




Next Steps

 New public dashboard
:\‘;J: {EE ;‘; '“

e Explore by theme
Select Year

e See all four years of results

e Includes tabs for data that is
disaggregated by sex,
race/ethnicity, age, rent or own
and income

« This presentation, related
reports and the dashboard will
be available at
https://www.alexandriava.gov/

Select a Theme or Comparison Group to Explore Further pe rfo rmance
am's -y - ¢ o 0 bl : s ] ;
R I ol | B 5 « Working with Departments and
- = e e the City’s Race and Social Equit
Y MM = Mm 9“’ %”, i Officer to further analyze and
Hoskh || MemtorOwn || taceme o | | Eersency use these results to inform and
gm];] g 6%) = M*é:.. ,,{?I s continuously improve City
......... Race/Ethnicity Age Mobitity Barriers Wellness S e rvi C e S




