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Fall 2019
Contracted the 

Survey 

• National Research 
Center (NRC) and 
International 
City/County 
Manager’s 
Association 
(ICMA)

Winter 2019
Collaboratively 

Developed 
Questions  

• Most questions 
are standard to 
allow for 
comparability 
with other 
jurisdictions

• The survey 
covers most front 
facing City 
services

Jan-Feb 2020*
Sent the survey 

to residents

• Households 
randomly 
selected

• Mail or online 
anonymous 
response

• 4 mailings

Feb-May 2020
Analyzed the 

Results

• Weighted 
responses to 
match city’s 
demographics

• Compared to last 
year and other 
jurisdictions 
(national, local, 
similar 
size/metro)

How was the survey conducted? 

*Data collection was completed before the COVID-19 emergency

Surveys 
Sent

Languages 
Offered

Overall 
Response Rate

Confidence 
Interval

Overall Margin 
of Error

3,000 4 22% 95% +/- 4%



This presentation highlights the 
following from the survey results:

• Top and bottom % positive results for 
thematic areas

• Statistically significant changes from the 
2018 survey

• Higher or lower compared to national 
jurisdictions 
• Note: custom questions do not have comparison to other 

jurisdictions  
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Lower Higher



Community & Livability
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National

Jurisdiction 
Comparison

Changes & Comparisons



Perceived Barriers 
…to living in Alexandria based on your…
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Note, comparison to other 
jurisdictions is not available. All 
values were similar to last year. 



Safety and Emergency 
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National

Jurisdiction 
Comparison

Changes & Comparisons



Safety and Emergency 
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Custom Questions: Community Policing



Mobility
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National

Jurisdiction 
Comparison

Changes & Comparisons



Economy
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National

Jurisdiction 
Comparison

Changes & Comparisons



Education & Enrichment
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National

Jurisdiction 
Comparison

Changes & Comparisons



Built Environment
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National

Jurisdiction 
Comparison

Changes & Comparisons



Natural Environment
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National
Jurisdiction 
Comparison

Changes & Comparisons



Community Engagement
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National
Jurisdiction 
Comparison

Changes & Comparisons



Government
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National

Jurisdiction 
Comparison

Changes & Comparisons



Recreation & Wellness
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National

Jurisdiction 
Comparison

Changes & Comparisons



Focus for the Future
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National
Jurisdiction 
Comparison

Please rate how important, if at all, you think it is for the Alexandria 
community to focus on the following in the next 2 years:  

Changes & Comparisons



Demographic Disparities
Highest, lowest or notable items
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Sex

Rent or 
Own 

Income

35
54

-

18
34

-
55+

Age

Race/
Ethnicity

Work in Alexandria

% Difference 
between groups*

Police - fostering a positive 
relationship with community 
members (e.g. residents, 
organizations & groups)

Recreational opportunities

Openness and acceptance of 
the community towards people 
of diverse backgrounds

*All questions show statistically significant differences between top and bottom groups

Women Men 

18-3435-
54

55+

White 
alone/
Non-

Hispanic

Hispanic 
and/or 

Person of 
color

Rent Own 

Less than 
$50,000 

$50,000
to 

$150,000 

$150,000+ 

Vote in local elections



Next Steps
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• New public dashboard
• Explore by theme
• See all four years of results 
• Includes tabs for data that is 

disaggregated by sex, 
race/ethnicity, age, rent or own 
and income

• This presentation, related 
reports and the dashboard will 
be available at 
https://www.alexandriava.gov/
performance

• Working with Departments and 
the City’s Race and Social Equity 
Officer to further analyze and 
use these results to inform and 
continuously improve City 
services 


