
Special Use Permit # 2018-0067 
Address: 1501, 1503, 1505 Mount Vernon Avenue – 
Charlie’s on the Avenue 
________________________________________________ 

PLANNING COMMISSION ACTION, SEPTEMBER 4, 2018: On a motion made by Vice 
Chairman Macek and seconded by Commissioner Wasowski, the Planning Commission voted to 
recommend approval of Special Use Permit #2018-0067 subject to amendments from the 
Memorandum dated August 31 to Condition #37; to amendments to Conditions #2, 6, 19 and 36; 
and to compliance with all applicable codes, ordinances, and staff recommendations. The motion 
carried on a vote of 6-0, with Commissioner McMahon absent. 

Reason: The Planning Commission partially agreed with staff analysis. 

Commissioner Wasowski voiced support for creating an environment that allows businesses to 
succeed and promotes dialogue between businesses and residents.  

Vice Chairman Macek questioned the neighborhood standard for restaurant closing hours and 
staff replied that the majority close at 12 a.m., midnight. Planning Director Karl Moritz added 
that a future update of the Mount Vernon Avenue Business Area Plan could include a review of 
recommended closing hours in the commercial district.  

Application General Data 
Public hearing and consideration of 
a request for a special use permit 
amendment to add outdoor seating 
and extend the hours of operation at 
an existing restaurant. 

Planning Commission 
Hearing: 

September 4, 2018 

City Council 
Hearing: 

September 15, 2018 

Address: 
1501-1505 Mount Vernon Avenue 

Zone: CL / Commercial Low 

Applicant: 
NOVA Hospitality, LLC, 
represented by M. Catherine Puskar, 
attorney 

Small Area Plan: Potomac West 

Staff Recommendation: PARTIAL APPROVAL subject to compliance with all applicable codes 
and ordinances and the recommended permit conditions found in Section III of this report. 

Staff Reviewers: Madeleine Sims, madeleine.sims@alexandriava.gov 
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Commissioner Lyle expressed that she believed the conditions overall were too restrictive on the 
business and specified the limit on the number of games in the outdoor area. In addition, she and 
Chairwoman Lyman asked that staff review the report practice of including references to deleted 
conditions and past violations. Karl Moritz stated that these issues could be discussed at the 
commission’s upcoming retreat. The commissioners discussed amendments to conditions to 
provide the applicant with flexibility in business operations.  

Commissioners agreed to retain Condition #18 as proposed by staff and maintain the restriction 
on outdoor loudspeakers.  

Speakers: 

Nathan Fenstermacher, 315 East Monroe Avenue, expressed concerns regarding the intensity of 
the use, citing specific issues related to noise. 

Tim Herzog, 1406 Mount Vernon Avenue, presented his hesitations with the request due to noise 
and parking impacts. He supported maintaining Condition 19. 

Melissa Harrison, 110 East Braddock Avenue, spoke in support of the application. 

Michael James, 110 East Braddock Avenue, added his support for the request.  

Tom Rosser, 1111 Belle Pre Way #116, supported the proposal, believing that conditions would 
alleviate impacts. 

Heidi Nell, 1111 Belle Pre Way #116, supported the new business venture, speaking in favor of 
the application. 

John Shettel, 404 East Nelson Avenue, expressed concerns related to noise, rodent control, and 
parking.  

Gayle Reuter, 110 East Del Ray Avenue, spoke in support of the applicant’s request. 

M. Catherine Puskar, applicant’s attorney, spoke in support of her client’s request.  She
requested that the commission consider amendments to conditions, including Condition #17 to
allow loudspeakers, to Condition #18 for the provision of an employee parking management
plan, to Condition #19 requiring the applicant to promote available nearby parking. She also
requested that the commission strike references to deleted conditions from past reports in the
staff report.
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I. DISCUSSION  
 

The applicant, NOVA Hospitality, LLC, represented by M. Catherine Puskar, attorney, requests 
Special Use Permit approval to amend SUP#2018-0005 to add outdoor seating and extend the 
hours of operation at an existing restaurant. The application proposal for expanded outdoor dining 
also includes a staff review of accessory outdoor games, outdoor cooking, and the need for off-site 
parking arrangements.  
 
 SITE DESCRIPTION 
 
The subject site is comprised of three contiguous lots of record. The southernmost lot, 1501 Mount 
Vernon Avenue, is a corner lot that has 54 feet of frontage along Mount Vernon Avenue, 103.8 
feet of frontage along East Nelson Avenue, and a total lot area of 5,651 square feet. The lot is 
developed with a single-story building of approximately 3,100 square feet that houses the 
applicant’s restaurant, 
Charlie’s on the Avenue. 
The lot is also developed 
with a six-space parking lot 
accessed from East Nelson 
Avenue. The middle lot, 
1503 Mount Vernon 
Avenue, has 50 feet of 
frontage along Mount 
Vernon Avenue, 
approximately 106 feet of 
depth, and a lot area of 
5,317.5 square feet. The 
site is developed with a 
gravel, two-space unstriped 
parking lot, and a one and a 
half-story building of 
approximately 1,000 
square feet. The 
northernmost lot, 1505 
Mount Vernon Avenue, is a 
rectangular lot with 50 feet 
of frontage along Mount 
Vernon Avenue, and 108 
feet of depth, and a total lot 
area of 5,400 square feet. 
This graveled lot is undeveloped except for a storage shed located at the northeast corner of the 
property.  
 
The subject site is abutted to the east by single family homes. Across East Nelson Avenue to the  

Figure 1: The subject restaurant,  Charlie's, on the right, and the proposed 
expansion area formerly known as Greenstreet Gardens to the left, including the 
parking lot and building located at 1503 Mount Vernon Avenue. 
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south, are townhomes and single-family homes. Directly west of the site, across Mount Vernon 
Avenue, is The Nelson House (an apartment building) and small-scale commercial businesses such 
as Al’s Steak House, Eye2Eye (an optometry business), Hairy Situations (a dog groomer), Sicilian 
Pizza, and Junction Bakery. The subject site is abutted to the north by a Walgreens.    

BACKGROUND 

The lot at 1501 Mount Vernon Avenue has housed a restaurant use for many years. In April 2002, 
City Council approved Special Use Permit #2002-0007 for a 68-seat restaurant with operation 
hours of 7 a.m. to 9 p.m., Tuesday through Thursday, 7 a.m. to 10 p.m., Friday and Saturday, and 
7 a.m. to 3 p.m., Sunday; on and off premises alcohol sales; and a nine-space parking reduction. 
In 2004, City Council approved SUP#2004-0045 and ENC#2004-0003 to increase seats to 100, 
add outdoor dining in the encroached area in front of the restaurant, add limited live entertainment, 
extend the indoor closing hour to midnight, daily, and increase the parking reduction from nine to 
19 spaces. The request was approved and a condition was added that the applicant provide parking 
spaces at the nearby Burke and Herbert Bank for weekend and evening parking in addition to the 
six on-site parking spaces. The current restaurant located at 1501 Mount Vernon Avenue received 
SUP approval for a change in ownership to NOVA Hospitality, LLC in March 2018 to operate the 
restaurant under the trade name, Charlie’s on the Avenue. As of the writing of this report, interior 
renovations are underway, however, the business is not yet operational. 

A zoning inspector visited the restaurant in 2014 and witnessed a violation of Condition #20 
(posting the location of available off-site parking) which was corrected. In 2016, two Code 
complaints were filed for failure to maintain the trash enclosure and strewn garbage. In 2017, a 
Zoning Inspector conducted an SUP inspection and noted the owner’s compliance with all SUP 
conditions.  

At 1503-1505 Mount Vernon Avenue, City Council approved SUP#2003-0125 in March 2003 for 
an outdoor garden center and a five-space parking reduction. In 2014, staff administratively 
approved a change of ownership and minor amendment for operating hours (SUP#2014-0040) to 
Greenstreet Growers of Virginia, LLC, which operated under the name, Greenstreet Gardens of 
Del Ray until it closed in 2018. 

PROPOSAL 

The applicant requests to amend SUP#2018-0005 to add outdoor seating and extend the hours of 
operation at an existing restaurant. The applicant requests to add one hour of operation to the daily 
indoor and outdoor portions of the restaurant, with closing hours of 1 a.m. and 11 p.m., 
respectively. One-hundred outdoor seats are proposed be added to the adjacent lots at 1503-1505 
Mount Vernon Avenue. The outdoor seating area here is envisioned as an active space with group 
games such as cornhole, a bar, and an outdoor charcoal grill. An herb garden would be planted at 
the rear of the lot of 1505 Mount Vernon Avenue. In addition, the applicant requests to be 
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exempted from Condition #19, a provision for providing off-street parking at 306 East Monroe 
Avenue, due to the recent changes in the commercial parking requirements. 

A summary of the existing and proposed operation is: 

Hours of Operation: Existing Indoor: 7 a.m. – midnight, daily 
Existing Outdoor: 7 a.m. to 10 p.m., daily 
Proposed Indoor:  7 a.m. to 1 a.m., daily 
Proposed Outdoor: 7 a.m. to 11 p.m., daily 

Number of Seats:  Existing: 100 total (shared between indoor and
outdoor dining areas – typically 24  
outdoor seats are placed in front of  
the restaurant) 

Proposed: 76 indoor, 124 outdoor (200 total) 

Type of Service:          Existing:   Table and bar service 
Proposed: Table and bar service 

Alcohol Sales:           Existing:   On-and-off premises 
Proposed: On-and-off premises 

Delivery:          Existing: None 
Proposed: None 

Live Entertainment:          Existing: Indoor limited live entertainment 
Proposed: Indoor limited live entertainment, 

Limited outdoor games (cornhole) 

Odor and Noise: The applicant proposes outdoor 
cooking in the form of a charcoal grill 
which would be used once a week. 
The applicant states that the use will 
comply with the noise ordinance. 

Litter and Trash: Trash is managed through on-site 
dumpsters located at the rear of the 
property along Nelson Avenue. The 
applicant is required to maintain 
adequate screening of the dumpsters. 
Trash would be picked-up no less 
than two times per week. 
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Figure 2: The applicant's outdoor dining proposal. The bulk of the outdoor dining is proposed on the lot at 1505 Mount Vernon Avenue, 
where the outdoor bar and lawn games would be. The applicant proposes to use the existing building at 1503 Mount Vernon Avenue as 
storage and is exploring using the building for additional bathrooms. 
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PARKING 

Pursuant to Section 8-200 (A)(17) a restaurant in the enhanced transit area is required to provide 
a minimum of one parking space for every 1,000 square feet of space. Section 8-200(A)(17)(c) 
excludes the first 20 outdoor dining seats. The minimum parking requirement would, therefore, be 
eight spaces as the applicant indicates 7,312 square feet of restaurant space including the balance 
of existing outdoor dining in front of the restaurant, newly proposed outdoor dining, existing 
restaurant, outdoor bar area, outdoor lawn games area, and building at 1503 Mount Vernon Avenue 
used for restrooms and storage. The applicant meets the minimum parking requirement of eight 
spaces through the on-site parking lots.  

ZONING/MASTER PLAN DESIGNATION 

The three lots are zoned CL/Commercial Low which permits restaurants with Special Use Permit 
approval if they exceed administrative standards. Administrative standards for restaurants in the 
Mount Vernon Overlay Zone include operating hours between 6 a.m. – 11 p.m., Sunday through 
Thursday, and 6 a.m.- midnight Friday and Saturday. 

The subject site is within the Potomac West Small Area Plan which designates the site for 
commercial uses. The subject site is also within the Mount Vernon Urban Overlay Zone and Mount 
Vernon Avenue Business District, which stipulates requirements for various uses and 
development, including the designation of these sites for commercial uses. The lot at 1505 Mount 
Vernon Avenue is identified as an opportunity site, in the Mount Vernon Avenue Business District 
which envisions a retail/office redevelopment in the future. The subject site is also in the Monroe 
Avenue Gateway District section of the Mount Vernon Avenue Business District Chapter of the 
Potomac West Small Area Plan. The Monroe Avenue Gateway District calls for the subject area 
to signify a visitor’s entrance to Mount Vernon Avenue, yet remain sensitive to surrounding 
residences with a consideration of parking impacts. 

II. STAFF ANALYSIS

Staff recommends a partial approval of the applicant’s request for amendments to expand the 
existing restaurant at 1501 Mount Vernon Avenue. Staff not only recognizes the benefits of 
activating the two unused lots at 1503 and 1505 Mount Vernon Avenue, contributing to street 
vitality, but also understands it must balance an increase in commercial activity to reduce noise, 
odor, and parking impacts on the residential neighborhood. Mount Vernon Avenue is known for 
its pedestrian scale experience, that works to harmonize the commercial corridor with the 
residential area that surrounds it. The Mount Vernon guidelines have been applied consistently, 
which has created a uniform neighborhood standard for restaurants along Mount Vernon Avenue 
that staff used as a guide to make the recommendation, with the understanding that the subject 
location is unique insofar that it includes a vacant lot.  
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The site itself poses challenges for a proposed operation of this intensity, namely the proximity to 
residential uses, including the proximity to a single-family home at 404 East Nelson Avenue. The 
1500 block of Mount Vernon Avenue is noted for a small commercial building that houses small 
businesses at 1504 Mount Vernon Avenue and a Walgreens. This block’s retail uses are separated 
from the rest of the retail uses on Mount Vernon Avenue by three blocks of automobile service 
related businesses, effectively isolating the retail pedestrian experience Mount Vernon Avenue is 
known for. This isolation from the northern reaches of the dense, pedestrian friendly retail section 
of Mount Vernon Avenue could amplify impacts to the surrounding community arising from 
unique driving trips to a large scale outdoor dining venue, yet provide another node of activity for 
which visitors and residents can frequent, and establish a more connected pedestrian experience.  

The partial approval recommendation, therefore, is below. The analysis supporting the 
recommendation follows. 

Approval recommendation discussion: 
Staff recommends approval of 80 outdoor dining seats (Condition #2) as opposed to the 124-
additional outdoor dining seat proposal. This would provide the applicant with 16 outdoor seats at 
1501 Mount Vernon, and the remaining 64 seats at 1505 Mount Vernon Avenue, which is slightly 
more than the next largest outdoor dining area at Evening Star with a total of 50 outdoor dining 
seats. Although the majority of restaurants along Mount Vernon Avenue have 20 outdoor dining 
seats (the exception being the Evening Star with 50 and Los Tios Grill with 62 outdoor dining 
seats), staff recognizes the size of the applicant’s two lots provides more space than available in 
front of the smaller storefront restaurants where 20 seats are customary. Staff has included a 
restriction on the number of standing and seated patrons to 16 at 1501 Mount Vernon Avenue, and 
64 patrons at 1503-1505 Mount Vernon Avenue. 

Staff also recommends that the outdoor dining and other associated outdoor activities, be set back 
from the rear property line 45 feet (Condition #37), and that the applicant install landscaping to 
provide a visual buffer from the residential property to the rear (Condition #39). Though a staff 
analysis of outdoor dining setbacks adjacent to residential properties shows a 72-foot average, the  

Proposal Staff Recommendation 
Outdoor Seats 124 (of which 24 existing) 80 total outdoor seats 
Outdoor Operating Hours 7 a.m. – 11 p.m. 7 a.m. -10 p.m. 
Outdoor Bar Outdoor Bar Yes, but 50 feet away from 

rear property line 
Outdoor Games Outdoor Games Limited to two sets, 50 feet 

away from rear property line 
Indoor operating hours 7 a.m. – 1 a.m. 7 a.m. – midnight 
Outdoor Cooking Charcoal Grill Not Recommended 
Parking requirement Condition 19 deletion Yes, with the addition of 

Condition 43 and amendment 
to Condition 18 
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recommended 45-foot buffer is close to double the required 25-foot zone transition setback as 
stipulated in Section 7-900 of the Zoning Ordinance for commercial buildings adjacent to 
residential zones. In addition to protecting the residential property to the rear, moving the outdoor 
operations closer to the street would foster a pedestrian friendly streetscape. Staff does not object 
to the herb garden in the rear of the lot of 1505 Mount Vernon Avenue as it is a passive, low 
intensity operation that would be unlikely to generate impacts and would be attended to by 
employees only for cooking purposes.  

Staff recommends a modest increase in the number of indoor dining seats from 74 to 84. The 
applicant indicates the building at 1501 Mount Vernon Avenue has Code approval for 84 seats 
inside through its Certificate of Occupancy, and would not be an increase in indoor dining capacity 
as the restaurant was previously approved for up to 100 indoor dining seats when outdoor dining 
was not in operation.   

Staff recommends approval of two sets of outdoor games at the site, as stated in Condition #36. 
Staff has determined that a limitation of two sets of games would be accessory to the primary 
function of the restaurant as an eating and drinking establishment. The game area would also be 
setback 45 feet from the rear property line pursuant to Condition #37. Staff does not object to an 
outdoor bar pursuant to Condition #37; the bar must not be within 45 feet of the rear property line 
and no seats are permitted at the bar. Condition #39 also requires that the applicant submit a 
landscape plan and install a fence to provide a visual buffer from the outdoor restaurant activities 
and the residence at 404 East Nelson Avenue. 

Further, staff supports the applicant’s request to delete Condition #19 for the requirement to 
provide parking at the Burke and Herbert parking lot as the applicant satisfies the minimum zoning 
ordinance requirements for parking. The proximity of many residences also presents a situation 
where many patrons may not need to drive. There is also a bus stop immediately in front of the 
restaurant and the Braddock Road Metro Station is in proximity for patrons who travel. 
Nonetheless, staff has replaced the language in Condition #19 to encourage patrons to park at off-
street locations and has amended Condition #18 to add a provision for the submission of an 
employee parking management plan to reduce on-street parking impacts.  

Proposal details not recommended: 
Staff does not recommend approval for extended indoor or outdoor operating hours and for outdoor 
cooking. Upon analyzing the hours for surrounding restaurants, staff found that the current indoor 
closing hour of midnight, daily, is consistent with the neighborhood standard. Staff also does not 
recommend extending the closing hour of the outdoor dining beyond the currently approved 10 
p.m., daily, which is also the neighborhood standard. Staff does not recommend outdoor cooking, 
except as permitted through obtaining a special events permit through the Department of 
Recreation, Parks, and Cultural Activities, at this location due to the proximity to residences on 
East Nelson Avenue. The applicant proposed a charcoal grill that would be used on weekends, 
however, there are no proposed controls to mitigate odor and smoke impacts from outdoor grilling.
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Staff does not recommend additional outdoor seats beyond 80 total. After completing an analysis 
on outdoor dining on Mount Vernon Avenue, and taking into consideration the three separate lots 
under this request, 80 outdoor seats is appropriate when comparing the physical size of the space 
with the community averages. The recommendation would average to approximately 26 outdoor 
seats per lot, which is three more seats than what is typical of a restaurant on Mount Vernon 
Avenue, a reasonable increase from the average.  

Additional considerations: 
Staff attended the August Del Ray Land Use Committee meeting to hear several neighbors’ 
concerns regarding the proposal. Neighbors cited late night hours, alcohol use, noise, number of 
outdoor seats, addition of games, and parking as primary concerns. The neighbors also expressed 
concerns over the screening of the existing dumpster, inadequate rooftop mechanicals and rodents. 
Staff has also received numerous emails attached to this report detailing similar concerns.  

Staff has carried forward conditions pertaining to the maintenance of the property including that 
rooftop mechanicals are adequately screened (Condition #25), that any dumpster is screened 
(Condition #12), and that landscaping be maintained (Condition #22). 

Subject to the conditions stated in Section III of this report, staff recommends partial approval of 
the applicant’s Special Use Permit request. 
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III. RECOMMENDED CONDITIONS

Staff recommends partial approval subject to compliance with all applicable codes and 
ordinances and the following conditions:  

1. The special use permit shall be granted to the applicant only or to any business or entity in
which the applicant has a controlling interest. (P&Z) (SUP#2002-0007)

2. CONDITION AMENDED BY PLANNING COMMISSION: Indoor seats are limited
to 84. Outdoor dining is limited to 16 seated or standing patrons at 1501 Mount Vernon
Avenue, and no more than 64 seated or standing patrons at 1503-1505 Mount Vernon
Avenue. Seating shall be provided for a total of no more than 100 patrons, including both
indoor and outdoor dining areas, at 1501 Mount Vernon Avenue. (P&Z) (SUP#2004-0045)
(PC) 

3. CONDITION AMENDED BY STAFF: Outside dining facilities are permitted in front
of the restaurant Mount Vernon Avenue, generally consistent with the applicant’s proposal
as shown in SUP#2004-0045 depicting tables and chairs. Outdoor dining activities
including all its components such as planters and barriers, shall not encroach upon the right-
of-way, unless an encroachment permit is granted. The applicant shall ensure that access
is provided in accordance with building and fire requirements and that the seating area is
cleaned at the close of each day of operation. (P&Z) (SUP#2018-0005)

4. CONDITION AMENDED BY STAFF: Indoor limited live entertainment shall be
permitted in the form of small musical ensembles to the extent that no amplified sound is
audible outside the restaurant. No admission or cover fee shall be charged. All
entertainment shall be subordinate to the principal function of the restaurant as an eating
establishment.  Any advertising of the entertainment shall reflect the subordinate nature of
the entertainment by featuring food service as well as the entertainment. (P&Z)
(SUP#2004-0045)

5. Condition deleted. (P&Z) (SUP#2004-0045)

6. CONDITION AMENDED BY PLANNING COMMISSION: The hours of operation
for indoor seating shall be limited to between 7 a.m. and 12 1 a.m. midnight, daily.  The
hours of operation of the outdoor dining areas at 1501-1505 Mount Vernon Avenue shall
be limited from 7   a.m. to 10 p.m., daily, and all patrons must leave the outdoor dining
premises by 10 p.m., daily. (P&Z) (SUP#2004-0045)

7. CONDITION AMENDED BY STAFF: No trash pick-up or loading or unloading
operations may occur between 6:00 p.m. and 8:00 a.m. daily. (P&Z) (SUP#2002-0007)

8. The applicant shall post the hours of operation at the entrance to the restaurant. (P&Z)
(SUP#2002-0007)
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9. Alcoholic beverages may be sold for on- and off-premise consumption.  Wine may be
sold in bottles of at least 375 ml. Beer may be sold only in 4-packs, 6-packs, or growlers.
Fortified wine (wine with an alcohol content of 14% or more by volume) in the form of
dessert wines, premium ports and sherries and similar wines may be sold. (P&Z)
(SUP#2018-0005)

10. CONDITION AMENDED BY STAFF: No food, beverages, or other material, except
wood used to fuel the oven or any other material specified in a condition, shall be stored
outside. (PC) (SUP#2002-0007) (P&Z)

11. CONDITION AMENDED BY STAFF: Trash and garbage shall be placed in sealed
containers which do not allow odors to escape and shall be stored inside or in a closed
container which does not allow invasion by animals.  No trash and debris shall be allowed
to accumulate on-site outside of those containers.  (P&Z) (T&ES) (SUP#2002-0007)

12. CONDITION AMENDED BY STAFF: Any dumpster used on-site shall be screened to
the satisfaction of the Director of the Department of Planning and Zoning. Any expansion
of the dumpster area shall not affect the on-site parking spaces. (P&Z) (SUP#2002-0007)

13. Condition deleted. (P&Z) (SUP#2004-0045)

14. Litter on the site and on public rights-of-way and spaces adjacent to or within 75 feet of
the premises shall be picked up at least twice a day and at the close of business, and more
often if necessary, to prevent an unsightly or unsanitary accumulation, on each day that the
business is open to the public. (P&Z) (SUP#2002-0007)

15. Kitchen equipment, including floor mats, shall not be cleaned outside, nor shall any
cooking residue be washed into the streets, alleys or storm sewers. (T&ES) (SUP#2018-
0005)

16. The applicant shall control cooking odors, smoke and any other air pollution from
operations at the site and prevent them from leaving the property or becoming a nuisance
to neighboring properties, as determined by the Department of Transportation &
Environmental Services.  (T&ES) (SUP#2002-0007)

17. CONDITION AMENDED BY STAFF: The use must comply with the city's noise
ordinance.  No amplified sound shall be audible at the property line. All loudspeakers shall
be prohibited from the exterior of the building, and no amplified sounds shall be audible at
the property line. (T&ES) (P&Z) (SUP#2002-0007)

18. CONDITION AMENDED BY STAFF: The applicant shall require its employees who
drive to work to use off-street parking. The applicant must submit a parking management
plan for employees which may include a shared parking agreement. (P&Z) (SUP#2002-
0007) (T&ES) 
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19. CONDITION AMENDED BY PLANNING COMMISSION: The applicant shall
encourage patrons to park off-street through the provision of information about available
nearby off-street parking on advertising and on the restaurant’s website. The applicant shall
post signs directing patrons to the availability of off-site parking made available by the
applicant at the Burke and Herbert Bank located at 306 East Monroe Avenue. (P&Z)
(SUP#2002-0007) (PC)

20. Condition deleted by staff. (P&Z) (SUP#2018-0005)

21. Condition deleted by staff. (P&Z) (SUP#2018-0005)

22. The applicant shall provide and maintain in good condition landscaping generally
consistent with the plan submitted with SUP#2002-0007 and shall in addition install
planters on the patio with seasonal plants and at a size and location to the satisfaction of
the Director of the Department of Planning and Zoning. (P&Z) (SUP#2018-0005)

23. Condition deleted by staff. (P&Z) (SUP#2018-0005)

24. Directional signage attached to the building such as ‘No Parking’ or ‘Loading Area’ is
allowed.  (City Council) (SUP#2018-0005) (P&Z)

25. The applicant shall screen and place the exterior mechanical equipment to the satisfaction
of the Director of the Department of Planning and Zoning.  (P&Z) (SUP#2002-0007)

26. The applicant shall maintain the existing brick wall located at the southeast corner of the
subject lot or replace it with a similar size structure or landscaping to the satisfaction of the
Director of the Department of Planning and Zoning.  (P&Z) (SUP#2002-0007)

27. Condition deleted. (P&Z) (SUP#2004-0045)

28. CONDITION AMENDED BY STAFF: Meals ordered in the indoor dining area before
the closing hour may be served, but no new patrons may be admitted and no alcoholic
beverages may be served after the closing hour, and all patrons must leave by one hour
after the closing hour. (P&Z) (SUP#2002-0007)

29. CONDITION AMENDED BY STAFF: Alterations or repairs to existing exterior
lighting fixtures or new exterior lighting fixtures shall be shielded so as not to cause glare
or spillover onto adjacent residential properties. (T&ES) (P&Z) (SUP#2002-0007)

30. CONDITION AMENDED BY STAFF: The Director of Planning and Zoning shall
review the special use permit after it has been operational for one year after approval and
shall docket the matter for consideration by the Planning Commission and City Council if
(a) there have been documented violations of the permit conditions, which were not
corrected immediately, constitute repeat violations or which create a direct and immediate
adverse zoning impact on the surrounding community;  (b) the director has received a
request from any person to docket the permit for review as a result of a complaint that rises
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to the level of a violation of the permit conditions, or  (c) the director has determined that 
there are problems with the operation of the use and that new or revised conditions are 
needed. (P&Z) (SUP#2018-0005) 

31. The applicant shall conduct employee training sessions on an ongoing basis, including as
part of any employee orientation, to discuss all SUP provisions and requirements, and to
provide instruction preventing underage sales of alcohol. (P&Z) (SUP#2004-0045)

32. CONDITION DELETED AND REPLACED WITH CONDITION #41: The applicant
shall encourage its employees to use mass transit or to carpool when traveling to and from
work, by posting information regarding DASH and METRO routes, the location where fare
passes for transit are sold, and advertising of carpooling opportunities. (P&Z) (SUP#2004-
0045)

33. CONDITION DUPLICATED AND DELETED BY STAFF: Outdoor dining,
including all its components such as planters and barriers, shall not encroach onto the
public right-of-way unless authorized by an encroachment ordinance. (P&Z) (SUP#2018-
0005)

34. CONDITION DUPLICATED AND DELETED BY STAFF: The outdoor dining area
shall be cleared and washed at the close of each business day that it is in use. (P&Z)
(SUP#2018-0005)

35. No live entertainment shall be allowed in the outdoor dining area. (P&Z) (SUP#2018-0005)

36. CONDITION AMENDED BY PLANNING COMMISSION: No more than two sets of
The use of outdoor games are permitted shall be ancillary to the principle use as a
restaurant. (P&Z) (PC)

37. CONDITION AMENDED BY PLANNING COMMISSION: The outdoor dining and
games area on 1503-1505 Mt Vernon Avenue shall be located at least 45 feet from the rear
property line and a fence shall be installed across the property from the rear building wall
on 1503 Mt Vernon Avenue to the adjacent property at 1509 Mt Vernon Avenue to clearly
delineate the patron area.  The applicant shall also submit a landscape plan to ensure
adequate screening to the adjacent home at 404 East Nelson Avenue, to the satisfaction of
the Director of Planning & Zoning. (P&Z) (PC)

38. CONDITION ADDED BY STAFF:  Outdoor cooking is not permitted except through
approval of a Special Event Permit issued by the Recreation, Parks, and Cultural Activities
Department of the City of Alexandria. (P&Z)

39. CONDITION ADDED BY STAFF: The applicant shall submit a landscape plan subject
to the approval of the Director of Planning and Zoning that would screen the outdoor dining
and game operations from the home at 404 East Nelson Avenue. (P&Z)
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40. CONDITION ADDED BY STAFF: All windows shall remain transparent. The
placement or construction of items that block the visibility through windows of the interior
of the commercial space from the street and sidewalk, including but not limited to walls, 
window film, storage cabinets, carts, shelving, boxes, coat racks, storage bins, and closets, 
shall be prohibited.  This is not intended to prevent retailers from displaying their goods in 
display cases that are oriented towards the street frontage.  (P&Z) 

41. CONDITION ADDED BY STAFF:  The applicant shall encourage its employees to use
public transportation to travel to and from work. The business shall contact Go Alex at
goalex@alexandriava.gov for information on establishing an employee transportation
benefits program. (T&ES)

42. CONDITION ADDED BY STAFF:  The applicant shall provide information about
alternative forms of transportation to access the site, including but not limited to printed
and electronic business promotional material, posting on the business website, and other
similar methods. Contact Go Alex at goalex@alexandriava.gov for more information about
available resources. (T&ES)

______________________________________________________________________________ 
Staff Note: In accordance with section 11-506(c) of the zoning ordinance, construction or 
operation shall be commenced and diligently and substantially pursued within 18 months of the 
date of granting of a special use permit by City Council or the special use permit shall become 
void.
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SUP#2018-00067 
1501-1505 Mount Vernon Avenue 

 

IV. CITY DEPARTMENT COMMENTS

Legend:     C - code requirement    R - recommendation    S - suggestion    F - finding 

Transportation & Environmental Services: 

F-1 The occasional use of an outdoor grill can create potential odor and air pollution issues for
the neighboring residences. The applicant needs to demonstrate to the City how these issues 
can be effectively controlled. 

R-1 11. CONDITION AMENDED BY STAFF: Trash and garbage shall be placed in
sealed containers which do not allow odors to escape and shall be stored inside or in a 
closed container which does not allow invasion by animals.  No trash and debris shall be 
allowed to accumulate on-site outside of those containers.  (P&Z) (T&ES) (SUP#2002-
0007) 

R-2 15. Kitchen equipment, including floor mats, shall not be cleaned outside, nor shall any
cooking residue be washed into the streets, alleys or storm sewers. (T&ES) (SUP#2018-
0005) 

R-3 16. The applicant shall control cooking odors, smoke and any other air pollution from
operations at the site and prevent them from leaving the property or becoming a nuisance 
to neighboring properties, as determined by the Department of Transportation & 
Environmental Services.  (T&ES) (SUP#2002-0007) 

R-4 17. CONDITION AMENDED BY STAFF: The use must comply with the city's
noise ordinance.  No amplified sound shall be audible at the property line. All loudspeakers 
shall be prohibited from the exterior of the building, and no amplified sounds shall be 
audible at the property line. (T&ES) (P&Z) (SUP#2002-0007) 

R-5 18. The applicant shall require its employees who drive to work to use off-street
parking.  (P&Z) (SUP#2002-0007) (T&ES) 

R-6 19. CONDITION AMENDED BY STAFF: The applicant shall encourage patrons to
park off-street through the provision of information about nearby off-street parking on 
advertising and on the restaurant’s website. The applicant shall post signs directing 
patrons to the availability of off-site parking made available by the applicant at the Burke 
and Herbert Bank located at 306 East Monroe Avenue. (P&Z) (T&ES) (SUP#2002-0007) 

R-7 29. Alterations or repairs to existing exterior lighting fixtures or new exterior lighting
fixtures shall be shielded so as not to cause glare onto adjacent residential properties. 
(T&ES) (P&Z) (SUP#2002-0007) 

R-8 The applicant shall encourage its employees to use public transportation to travel to and
from work. The business shall contact Go Alex at goalex@alexandriava.gov for 
information on establishing an employee transportation benefits program. (T&ES) 
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SUP#2018-00067 
1501-1505 Mount Vernon Avenue 

 

R-9 The applicant shall provide information about alternative forms of transportation to access
the site, including but not limited to printed and electronic business promotional material, 
posting on the business website, and other similar methods. Contact Go Alex at 
goalex@alexandriava.gov for more information about available resources. (T&ES) 

C-1 The applicant shall comply with the City of Alexandria’s Solid Waste Control, Title 5,
Chapter 1, which sets forth the requirements for the recycling of materials (Sec. 5-1-99).  
In order to comply with this code requirement, the applicant shall provide a completed 
Recycling Implementation Plan (RIP) Form within 60 days of SUP approval.  Contact the 
City’s Recycling Program Coordinator at (703) 746-4410, or via e-mail at 
commercialrecycling@alexandriava.gov, for information about completing this form. 
(T&ES)   

C-2 The applicant shall comply with the City of Alexandria's Noise Control Code, Title 11,
Chapter 5, which sets the maximum permissible noise level as measured at the property 
line. (T&ES)  

C-3 Section 5-1-42- Collection by Private collectors. (c) Time of collection. Solid waste shall
be collected from all premises not serviced by the city at least once each week. No 
collections may be made between the hours of 11:00 p.m. and 7:00 a.m. (6:00 a.m. from 
May 1, through September 30) if the collection area is less than 500 feet from a residential 
area. (T&ES)  

Code Enforcement: 

C-1 A building permit plan review and inspections are required prior to the start of renovations.

Fire: 

C-1 Due to occupancy load, a fire prevention permit is required for this location.

Health: 

C-1 An Alexandria Health Department Permit is required for all regulated facilities. A permit
shall be obtained prior to operation, and is not transferable between one individual, 
corporation or location to another. Permit application and fee are required. 

C-2 Construction plans shall be submitted to the Health Department located at 4480 King
Street and through the Multi-Agency Permit Center. Plans shall be submitted and 
approved by the Health Department prior to construction. There is a $200.00 plan review 
fee payable to the City of Alexandria- fee must be paid separate from any other 
departmental fees. 

C-3 Construction plans shall comply with Alexandria City Code, Title 11, Chapter 2, The
Food Safety Code of the City of Alexandria. Plans shall include a menu of food items to 
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SUP#2018-00067 
1501-1505 Mount Vernon Avenue 

 

be offered for service at the facility and specification sheets for all equipment used in the 
facility, including the hot water heater. 

C-4 A Food Protection Manager shall be on-duty during all operating hours.

C-5 The facility shall comply with the Virginia Indoor Clean Air Act and the Code of
Alexandria, Title 11, Chapter 10, Smoking Prohibitions. 

C-6 In many cases, original wooden floors, ceilings and wall structures in historical structures
may not be suitable for food service facilities. Wood materials shall be finished in a 
manner that is smooth, durable, easily-cleanable, and non-absorbent. 

C-7 Facilities engaging in the following processes may be required to submit a HACCP plan
and/or obtain a variance: Smoking as a form of food preservation; curing/drying food; 
using food additives to render food not potentially-hazardous; vacuum packaging, cook-
chill, or sous-vide; operating a molluscan shellfish life-support system; sprouting seeds or 
beans; and fermenting foods 

Parks and Recreation: 
No comments.  

Police Department: 
No comments received. 

STAFF: Anthony LaColla, Division Chief, Land Use Regulatory Services 
Ann Horowitz, Principal Planner 
Madeleine Sims, Urban Planner
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To: Barbara Alino

Subject: RE: Charlie’s on the Avenue 

From: Barbara Alino <barbaramiami@hotmail.com>  

Sent: Monday, August 20, 2018 11:06 AM 

To: Madeleine Sims <Madeleine.Sims@alexandriava.gov>; Ann Horowitz <ann.horowitz@alexandriava.gov>; Tony 

LaColla <Anthony.LaColla@alexandriava.gov>; Kristen Walentisch <kristen.walentisch@alexandriava.gov> 

Subject: FW: Charlie’s on the Avenue  

Hello Madeleine, 

Thank you very much for your responsiveness, answering some of my questions and addressing some of these concerns. 

I’m glad to hear they have a plan for waste management and expect to have new mechanical units that will be compliant 

with the noise ordinance. So, in a nutshell, the additional concerns that currently do not have a proposed solution are 

summarized below. Just want to clarify that these concerns are related to the Beer Garden proposal of 100+  additional 

outdoor seats, and the extended hours of operation.  

1) Excessive noise: This is an outdoor plan they have, so the noise will be hard to control when there are 100+

people drinking and playing outdoor games. Also, the parking lot is across the street from me, and the noise of

people departing the establishment at later hours with the extended hours (after presumably imbibing alcohol

at a beer garden) would mean that the only hours of peace and quiet would be between approx. 2:00 AM after

staff and last patrons have departed (if new closing time is at 1:00 AM) and 6:00 AM when the trucks with the

deliveries start to show up. That leaves only 4 hours of peace and quiet every day, and 20 hours of constant

noise. This brings me to my next point.

2) Interference with sleep and quality of life: Having an outdoor beer garden for hundreds of patrons would likely

increase disturbances for the neighborhood and generate an increase in noise that would interfere with sleep

and general quality of life.

3) Diminished privacy: Attracting hundreds of new patrons to the block, who will be parking across the street from

me and likely parking up and down E Nelson Ave (given only 6 parking spaces planned for the venue) will likely

result in diminished privacy for me and my neighbors.

4) Disturbances: As I mentioned previously, there have been disturbances (fights) in the parking lot when Firelfies

was there. I expect those drunken disturbances would increase with the creation of a 100+ person beer garden.

5) Parking problems: As mentioned previously, the establishment does not have enough parking spaces (only 6 for

almost 200 total patrons between the restaurant and the beer garden) and the parking issues would likely spill

over onto East Nelson Avenue affecting the resident’s ability to park on the block and to freely enter/exit homes

without obstructions.

6) Increased light, fumes and odors are also a concern with the addition of the beer garden and extended hours.

Thanks again for considering these topics during your review. 

Regards, 

Barbara 

From: Madeleine Sims <Madeleine.Sims@alexandriava.gov> 

Date: August 20, 2018 at 8:11:18 AM EDT 

To: Barbara Alino <barbaramiami@icloud.com> 
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Cc: Ann Horowitz <ann.horowitz@alexandriava.gov>, Tony LaColla <Anthony.LaColla@alexandriava.gov>, Kristen 

Walentisch <kristen.walentisch@alexandriava.gov> 

Subject: Re: Charlie’s on the Avenue  

Barbara, 

These are very important questions, that I have some answers to, and for additional 

clarification I have reached out to the applicant for details, including their screening plans 

and any rodent mitigation they may propose. The applicant proposes adding an additional 

dumpster to the rear of the structure at 1503 Mount Vernon Avenue, and having trash pick-

ups at least twice a week or as often as necessary. They anticipate on generating 10 bags of 

trash a day. They are required to keep their dumpster(s) screened from view As far as the 

rooftop mechanical and the dumpsters, both are required to be screened  from the right-of-

way. In  regards to noise from mechanical units, I am unsure if they will be using different 

units but there are stipulations pertaining to the noise of mechanical units in the Noise 

Ordinance which they are required to abide by. I will follow up with the applicant and the 

Office of Environmental Quality to learn more, and let you know what I find. 

I will follow up with you shortly, but in the meantime if you have any questions please let 

me know. 

Regards, 

Madeleine 

Madeleine Sims | Urban Planner 
City of Alexandria, Virginia 
Planning & Zoning / Land Use Services 
301 King Street Room 2100 Alexandria, VA 22314 
703.746.3802, direct 
www.alexandriava.gov 

From: Barbara Alino <barbaramiami@icloud.com> 

Sent: Saturday, August 18, 2018 2:26 PM 

To: Madeleine Sims 

Cc: Ann Horowitz 

Subject: Re: Charlie’s on the Avenue  

Thank you for the follow-up email, Madeleine. Actually, I do have a couple more 

concerns/questions after the citizens’ association meeting we had a few days ago: 

1) Under the proposal for the beer garden and additional hundred seats, how do they propose

to manage the additional garbage that this will generate? Almost tripling the number of

patrons, will likely include almost triple the amount of garbage generated. The previous

restaurant had one large dumpster directly across the street from my home (and the three

other townhomes in my row). This dumpster regularly attracted rodents and large bugs,

specifically roaches, which used to migrate from the dumpster across the street into the

garages of our townhomes. I would like to know what the plan is for managing triple the

amount of waste that would likely be generated by the establishment if they get approved for
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the beer garden. If this will involve adding additional dumpsters, how will they hide these from 

plain-view so that the direct view from the four townhomes (1415 Mt Vernon, 401 E Nelson, 

403 E Nelson  and 403-A E Nelson) isn’t of giant garbage cans? This would likely impact property 

value. Also, how would they mitigate the problem with the rodents and the roaches? 

2) The equipment and fans the restaurant has on the roof, are quite loud and very visible. Do

they have any plans to conceal these in a way that makes them less visible and also mitigates

the noise?

While I am very happy about Charlie’s on the Avenue opening soon and have very much been 

looking forward to it, I was expecting something of the same proportions as Fireflies, with 

a remodeled locale and hopefully better quality food. This is great! However, adding over 100 

more seats and creating a beer garden with extended hours of operation is an entirely different 

proposition with very different and concerning ramifications for the neighborhood. 

Thank you for for taking these concerns into consideration when you make your final decision. 

Regards, Barbara 

On Aug 17, 2018, at 8:43 AM, Madeleine Sims <Madeleine.Sims@alexandriava.gov> wrote: 

Barbara, 

Thank you for sending in your concerns about parking, hours, and noise as it 

pertains to the new proposal, and also your experience with the last restaurant. 

We greatly appreciate community input on requests such as this one, and we will 

note it in our report as well as send a copy to the Planning Commission and City 

Council. We are finalizing the report, and it will be published next week. I will 

send you a copy once it is available.  

If you have any other concerns or questions, please do not hesitate to contact 

me. 

Regards, 

Madeleine 

Madeleine Sims | Urban Planner 
City of Alexandria, Virginia 
Planning & Zoning / Land Use Services 
301 King Street Room 2100 Alexandria, VA 22314 
703.746.3802, direct 
www.alexandriava.gov  

From: Barbara Alino <barbaramiami@icloud.com> 

Sent: Thursday, August 9, 2018 6:27:19 PM 

To: Madeleine Sims 

Subject: Fwd: Charlie’s on the Avenue  
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> Good afternoon, my name is Barbara Alino. I live at 401 East Nelson Ave., directly

across the street from the parking lot of the former fireflies soon to be Charlie’s on the

Avenue restaurant.

>

> I have concerns about the proposed amendment to the special use permit for 1505 

Mount Vernon Ave.  

>  

> My first concern, is the request to extend the indoor and outdoor hours of operation. 

When fireflies was open, there would often be drunk people in the parking lot at all 

hours of the night. Sometimes laughing and speaking loudly, other times there were 

fights. The longer the hours people will be consuming liquor and the later they leave, 

the worse the potential for the noise nuisance will become. The sound of music also 

travels into the townhomes across the street on E Nelson. I work and have to get up 

early in the mornings, and would like to have sufficient hours of peace and quiet to rest 

in the evenings. 

>  

> My second concern is the increased vehicle traffic that the additional seats will 

generate. The entrance to the restaurant’s parking lot is directly across the street from 

my driveway. The increased traffic in and out of the restaurant parking lot could 

potentially cause disruption for entering and exiting our homes for all of the 4 

townhomes across the street on E Nelson. Additionally, it would bring more vehicles to 

the area looking for street parking preventing residents from being able to park on the 

street. 

>  

> Please let me know if there is any particular format needed to convey these concerns. 

> 

> Regards, 

> 

> Barbara 
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From: susan hellman <shellman1852@gmail.com>
Sent: Monday, August 20, 2018 3:00 PM
To: Madeleine Sims; Ann Horowitz; Tony LaColla; Kristen Walentisch
Subject: SUP 2018-00067

Dear Ms. Sims, 

For whatever reason, I cannot pull up the SUP on the City GIS Document Imaging 
Viewer, so I hope I am not too late to comment. I would like to echo the comments of 
my neighbors, Barbara Alino, Irene Ivone, and Jocelyn Lofstrom. I live at 407 E. Nelson 
Avenue, and look forward to the opening of Charlie's. The adjacent beer garden is a 
wonderful idea as long as the neighboring properties are respected and taken into 
account.  

Noise will definitely be an issue. In addition to music and general loud talking in the 
beer garden, the limited parking will generate noise. I understand that Burke & Herbert 
Bank will allow parking in their lot, but most people will park along East Nelson. Fireflies 
patrons regularly walked loudly to their cars, shouting farewells and last-minute 
comments to their friends. I expect this to continue with Charlie's, and 100 people doing 
this will be excessive. In order to reduce noise somewhat from emanating from the beer 
garden itself, bars, music, games, etc. should be located as close to Mount Vernon 
Avenue as possible. 

I appreciate that you are keeping an eye on the trash/rodent issue. Currently, the 
dumpster is directly adjacent to 404 E. Nelson Ave., and right across the street from 
four townhouses. If a dumpster is placed behind 1505 Mount Vernon Avenue, 404 E. 
Nelson will have two dumpsters immediately adjacent to the property line. The owners 
should try to find a better solution to address this issue. 

Thanks very much for your attention to these issues. 

Best, 

Susan Hellman 
407 E. Nelson Ave. 
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To: Madeleine Sims

Subject: RE: Comments on SUP #2018-0067

From: Timothy Herzog <timgherzog@gmail.com> 

Sent: Wednesday, August 22, 2018 5:15 PM 

To: Madeleine Sims; landuse@delraycitizen.net; lalett@aol.com 

Subject: Comments on SUP #2018-0067  

Hello, 

I would like to share my thoughts on SUP #2018-0067, the request to revise to expand the layout, hours, and 

parking rules at 1501-1505 Mt Vernon Ave (dba Charlies on the Avenue). I am a resident of Alexandria who 

lives virtually across the street from the property at 1406 Mt Vernon Ave. 

I understand that others have raised concerns about the number of customers, the proposed later hours, and 

the adverse impact these changes would have on the surrounding community and its residents. I share these 

concerns. But at the same time understand and support the need to create an environment in Del Ray in 

which both businesses and residents can thrive. I think a balance can be struck here. 

My particular concern is the impact on residential parking. We know from previous experience (dba Fireflies) 

that the property will compete with residents on Mt Vernon Ave for parking spaces. In the past, this was 

manageable, as competition was limited to weekend brunches. With the proposed expansion, we can 

anticipate more competition, both from more frequent hours of operation, and substantially more customers 

if the business is successful. 

Unfortunately for us and our neighbors, our addresses are NOT eligible for parking permits, as our addresses 

are not part of parking district 6. You'll see on the parking district map that there is a neat little "carve out" on 

Mt Vernon Ave (between Alexandria Ave and Monroe) that disqualifies us from obtaining permits. As such, if 

Charlie's customers park on Mt Vernon Ave as expected, we would be forced to park at least 3-4 blocks from 

our house, or park on a nearby street and risk getting a parking ticket. 

For these reasons I hope you will take parking impacts into consideration as you make your determination. 

Thank you, 

Tim Herzog 

1406 Mt Vernon Ave 

Alexandria, VA 
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From: enovi2@aol.com

Sent: Monday, August 20, 2018 12:40 PM

To: Madeleine Sims; Ann Horowitz; Tony LaColla; Kristen Walentisch

Subject: Charlie's Restaurant on Mount Vernon and East Nelson

Hi Madeline,  

Thanks for inviting the local residents to send in their comments/concerns. 

My name is Irene Ivone. I live at 406 East Nelson Ave.  

I am in favor of the proposed beer garden expansion..... 

BUT....

I am concerned with the scale of the proposed beer garden. If Charlie's started with +30-40 outdoor patrons...similiar to 
The Front Porch, I think the increase would make more sense. At the citizen's meeting we discussed the problems 100+ 
people until 1:00AM would create. 

PARKING is a major concern for me. When Fireflies was open, I had to go into the restaurant many times to ask who 
the owner of a car was that was blocking my driveway.  NOISE...There were many loud late night good byes in front of my 
house. I had to go out to ask people to quiet down on many occasions. 

It can't be possible that SIX SPOTS WOULD SATISFY THE CITY Parking Space REQUIREMENT 
for 175+ patrons!! 

TRASH is another major concern. I have seen rodents and roaches around the trash receptacles. Trash is collected 
early on weekend mornings...very loud. The proposed patron increase would generate a lot more trash. Is it possible to 
move the trash cans to the Garden shop driveway facing Mount Vernon Ave? 

There is a very loud/noisy HVAC on the roof of the establishment. Is there a plan to update or enclose the HVAC? 

I hope the expansion can move forward with a more sensible approach which addresses the above and other issues 
raised by my neighbors. 

Thank you for your support. 

Irene 
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From: Jocelyn Lofstrom <jslofstrom@hotmail.com>

Sent: Monday, August 20, 2018 1:47 PM

To: Tony LaColla; Ann Horowitz; Kristen Walentisch

Subject: Fwd: Charlie's on the Avenue: resident concerns

From: Jocelyn Lofstrom <jslofstrom@hotmail.com>  
Sent: Monday, August 20, 2018 5:42:04 PM  
To: madeleine.sims@alexandriava.gov  
Subject: Charlie's on the Avenue: resident concerns 

Dear Ms. Sims: 

I have been copied on recent correspondence between you and Barbara Alito regarding Charlie's on the 
Avenue. I agree with Barbara's notes, but would like to highlight my particular concerns.  

Parking: East Nelson did get filled with cars of people going to then-Fireflies. People would often park so close 
to the entrance of my driveway that it was impossible to get my car out, especially when cars were parked 
directly across the street from each other. The 6 spots are not really enough and they are actually not 
configured well. If a large SUV parks in one spot the adjoining spot is not really accessible.  

I strongly request that you do NOT allow outdoor music. That would greatly reduce quality of life in our 
neighborhood.  

I also strongly request that the number of outdoor patrons be limited, reduced from 100 to about 50. The tables 
and any games should be situated far from the back of the property, as close as possible to Mount Vernon 
Avenue.  

I prefer that the hours of operation from Sunday to Thursday be kept as they were and NOT extended. Friday 
night and Saturday nights could have extended hours.  

The trash situation should be carefully evaluated and the sidewalk not be impinged. We walk on that sidewalk 
constantly and do not want to be affected by bad smells and escaping trash. In the past there were often 
broken bottles on the sidewalk which were a hazard for our dogs.  

Thanks, 

Jocelyn Lofstrom  
408 East Nelson Ave. 
703-389-2217
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To: Madeleine Sims

Subject: RE: Charlie's/ SUP#2018-0067

From: Kate Madrick <katemadrick@gmail.com> 

Sent: Sunday, August 19, 2018 1:47:36 PM 

To: Madeleine Sims 

Subject: Charlie's/ SUP#2018-0067  

Hi Madeleine, 

I am a home owner, and live within 1.3 blocks of Charlie's. 

We were pleased to hear that a new interesting restaurant was coming soon. 

We are regular restaurant patrons. The owners stated their desire to offer 

an alternative to their existing place citing "family friendly, lunch, brunch" etc. 

However, there are no other 200 seat restaurants in the area. 

I cannot say if even any other outdoor space restaurants come remotely close to that number. So even if they reduced 

their numbers to 100 in total, this will be a large impact to public safety, parking, noise and light pollution. I am a 

member of DRCA and feel that since the city council has reduced requirements for parking and density, and 

consequently has enabled "other interested parties" to pursue high volume instead of quality of life.  

I personally could not believe that more people did not come to the hearing to at least learn of the proposal. As aptly 

stated by 1 attendee, he had no knowledge of the scope of the plans, and really wanted to see this restaurant be a 

success but was very concerned about the impact.  

The implications of allowing this particular site to become a precedent should be a concern to all Del Ray residents. 

If you wish to keep the amount of traffic and pedestrian accidents low, then consider the implications of allowing many 

people with access to alcohol well into the night the ability to walk and or drive in our neighborhood. 

Kind regards, Kathy Madrick 
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From: Madeleine Sims

Sent: Tuesday, August 21, 2018 9:34 PM

To: Kristen Walentisch

Subject: Fwd: SUP 2018-0067/2018-0005 Charlie's

For PC 

Madeleine Sims 

madeleine.sims@alexandriava.gov 

703.746.3802 

Get Outlook for iOS 

From: Sarah Mehaffey <sarah_row@hotmail.com> 

Sent: Tuesday, August 21, 2018 8:31:41 PM 

To: Madeleine Sims 

Subject: SUP 2018-0067/2018-0005 Charlie's  

Good evening Ms. Sims, 

I attended the Del Ray Land Use Committee meeting last week after learning of the proposed SUP amendments for the 

new business occupying 1501-1505 Mt. Vernon Ave.  I am a neighbor to these properties, living in the 1400 block of Mt. 

Vernon Ave. 

First and most urgently, the SUP amendment notice, along with upcoming dates/opportunities for public input, should 

be posted on BOTH the existing Fireflies building AND at the former Greenstreet Gardens location.  The neighborhood 

has not been properly notified of the proposed changes, and your office would benefit from additional resident input 

regarding the proposed changes.  If it is not a requirement to post these notices, I respectfully request that Alexandria 

ask Charlie’s to post the SUP amendment notices immediately, so that residents can appropriately engage in the public 

process surrounding the proposed changes. 

Second, I’d like to register some concerns about the amendment application, summarized below according to the 

various conditions that are proposed to be modified. 

#2: 100 outdoor seats proposed at 1503-1505 Mt. Vernon 

• Insufficient study has been done to convey the impact that 100 people eating outdoors has upon both the

existing restaurant building and the neighborhood.

o Application point #7B describes that noise will “be typical of a restaurant this size.” There is no

precedent for an outdoor restaurant of this size in Del Ray and possibly all of Alexandria, so the city or

neighborhood cannot be proactive in managing what can “typically” be expected of it with regard to

noise.  Noise has been an ongoing issue at the former Fireflies, and they only had outdoor seating for

20+ people.  Given the close proximity of the business to residential properties, 100 people seems

excessive, and the application does nothing to describe specific actions that will be taken to assure that

the addition of 100 people drinking and playing games in a beer garden setting will fall within noise

ordinances.

o Fire/egress concerns for such a large number of people, as well as plumbing fixtures required, does not

seem to have been addressed.  In spaces with more than 50 occupants, 2 separate means of egress are
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required, each of which must empty out onto a public way.  The outdoor seating area seems to have 

only one way to access/exit the property. 

o Trash generated by the additional 100 seats seems to have been vastly under-estimated; it is proposed

that the restaurant be open from 7 am to at least 11 pm every day, and the application point #9A

verifies that the outdoor seating portion will generate paper plates/cups/napkin trash, in addition to the

restaurant trash from the Charlie’s portion.  The application estimates this to total about 10 garbage

bags a day, which seems to be a huge under-estimate.  With garbage proposed to be collected only

twice a week, the indicated trash area (which neighbors have requested to be screened/enclosed) is

likely much too small.  In reality, enough trash will be generated to fill the existing area plus an

additional parking spot before a garbage truck collects it.  Reducing the allowed number of occupants in

the outdoor seating area would minimize the additional trash impact upon the property and

surrounding neighborhood.

• The application seems to indicate no changes to the existing ground surface of 1503-1505 Mt. Vernon Ave,

which is currently gravel.  How will spilled food be cleaned up?  It cannot be sprayed to a drain/catchment with a 

hose – will this space attract vermin? Flies/mosquitos? What is their plan for accessibility, as this type of gravel is 

not wheelchair friendly?

#6: extend indoor and outdoor hours of operation on both the morning and evening side 

• The application disingenuously states that they are only asking for a 1-hour extension of hours; this is not true, 

as later in the application the proposed hours of operation are 7am-11pm (outdoors) and 7am-12am (indoors), 7

days a week.  Fireflies’ hours were 12pm – 10pm on weekdays, and 9am-11pm on weekends; therefore the 16-

hour days, 7 days a week proposed for this SUP amendment is a SIGNIFICANT expansion of the restaurant

operation.  This window of time is unprecedented in Del Ray, even in the heart of the business district.

• Loading is proposed to take place “as frequently as necessary” (application item #15D).  Given the long hours

proposed for the restaurant, the proposed significant increase in seating, and the fact that loading must occur

on a residential street, this aspect of the application does not adequately address the concerns associated with

why an SUP is required for this business in the first place.

• The proposed hours are not appropriate for the business location.  Only 1 other bar in Del Ray is open past 11

pm (Majestic Lounge), and it has no outdoor seating.  The only other comparable outdoor beer garden, The

Front Porch at Evening Star, closes at 10 pm.  Until Charlie’s can prove that the market exists for such

significantly extended hours and/or their substantiate their ability to manage the noise associated with a larger

outdoor seating presence, there is no reason to extend the hours past those already granted via the original

SUP.  Given this business’s close proximity to residential properties (it has residential properties on 3 of its 4

sides: directly adjacent to it as well as across both East Nelson and Mount Vernon Avenues), extension of hours

past the already-extended timeframes of the existing SUP is not warranted.

#19: Delete requirement for offsite parking 

• If onsite trash management and handicap accessibility requirements are studied more carefully, it is quite

likely that there will not be enough onsite parking.

o It is likely that the business has underestimated the amount of trash that must be stored prior to the

twice-a-week trash pick-up referred to in the application, and that an additional parking space will be

needed to provide the agreed-upon trash area screening and containment.

o At 1503-1505, there is no accessible route up to the seating area, and the existing too-steep ramp will

likely have to be extended to meet ADA requirements.  This will most likely infringe upon the un-striped

parking area the application maintains will remain.  Until trash and accessibility issues are resolved to

the satisfaction of neighbors and code officials, the SUP should still require arrangements for off-site

parking.

Thank you for your time and attention to this matter, 

Sarah Mehaffey 
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To: Madeleine Sims

Subject: RE: Charlies on the Avenue SUP #2018-0067

From: Tom Ortiz <wallstreet3924@gmail.com> 

Sent: Thursday, August 16, 2018 5:58 PM 

To: Madeleine Sims 

Subject: Charlies on the Avenue SUP #2018-0067 

Hi Madeleine, 

I was at the DRCA Land Use Committee meeting regarding the Charlies on the Avenue  SUP #2018-0067.  I 

wanted to express some of my concerns in writing. 

This is not a convenience issue as much as it is a quality of life and safety issue for this 
neighborhood.  If this SUP were to be approved as is it would mean that the neighborhood would 
loose virtually all of it's street parking to this single entity.  With staff arriving in the morning at roughly 
the time that most people leave for work, those returning home at the end of the day would find no 
available parking due to staff use coupled with lunch and dinner parking.  This is primarily a 
residential area.  Between Nelson Avenue and Braddock Road there are approximately four 
commercial properties.  The rest of the space is residential and the Middle School. 

Many of the homes in the area rely on street parking as their primary parking.  With all this considered 
it is ludicrous to assume that there will be no negative impact on the situation in the neighborhood 
from adding at least 75 to a 100 cars to the parking required in addition to the residents.  That is 
assuming 2 to 3 people per car.  This is not the original plan for this restaurant.  We were sold a story 
that this would be a family-friendly restaurant.  Frankly, I was looking forward to it.  I cannot see the 
need for a family friendly restaurant to have a beer garden nor can I understand the need for an 
extension of hours. 

The SUP calls for 100 additional seats (to the existing 24) outdoors and lawn games.  I think you can 
see the mentality of how strictly this applicant will follow their SUP when the spokesperson stated that 
there would also be outdoor music (which does not appear on the SUP).  A beer garden is not the 
type of establishment that should be located in a residential neighborhood.   

The chief concerns that I  hold on this include: 

1. Noise - the sound of 124 people enjoying themselves, drinking, playing lawn games and music
has a serious impact on the quality of life in the area surrounding
the  restaurant.   If this were planned to be anything but a beer garden why would
they ask to expand the hours of operation?  If this were not the case why would
the  expanded hours be 7 days a week?  This demonstrates the type of patrons the
restaurant is trying to attract.  There are no other 200 seat restaurants in Alexandria  to
my knowledge.  The closest type of establish to this one is Evening Star which has a similar
operation.  Evening Star is in a far more commercial area of Mount  Vernon Avenue.  It 
has far fewer outdoor seats and operates until 10pm and not the 11pm requested by this SUP.  Once 
the restaurant closes dumping garbage and  closing down is also a noise factor with all of 
these activities happening after the 1:00 am closing time of the restaurant each and every night.  The 

52



neighborhood  should not have to hope that no one will show up to have the restaurant 
close earlier.  We are NOT trying to keep Charlies from opening, we WANT it to succeed 
but  if it is successful in the requested form it means that the impact on our quality of life 
will be greater.  How do you tell someone drinking in a beer garden to "keep 
it      down"?  Moving the seating closer to Mount Vernon Avenue doesn't do much for the 
people living across the street or on the block between Nelson and 
Alexandria  Avenues.  It makes it worse for a larger group. 
2. Light -   In addition to the sound issue please also consider the light issues.  Noise is usually the
first thing that is considered but light is a strong second.  The restaurant and                     the outdoor
seating area will be fully lit in order for staff to clean and close down operation well after 11:00pm and
perhaps even after the 1:00 am closing time for                         the restaurant itself.  We should not
have to negotiate the time lights go out in our neighborhood current ordinances are there for a
reason.
3. Parking -  The parking issue is a no brainer.  Especially when you consider their request to not
provide previously negotiated parking at Burke and Herbert.  This was done                       before the
beer garden addition.  It is an obvious change of attitude of the management since the new group
obtained the Greenstreets space.  All of the glowing                           statements about how nice the
owners are seem to refer to a different management group who are no longer in charge.  Staff arrives
early to receive shipments.                           Staff leaves after the restaurant closes at 1:00 am.  That
means staff will be parked on the streets from roughly 7:00 am to 2:00 am effectively taking street
parking                       from residents.  A total lack of street parking, lost to staff and patrons means a
negative impact on property values.  The contention that people will walk there
is                             equally unsound.  Count the houses within a two block radius of the restaurant
and multiply by two.  This is the total of people who could conceivably walk to
the                           restaurant.  No matter how you manipulate numbers it doesn't come up to the
200 patrons they are trying to attract.  No restaurant is going to count on
these                                 people as their primary patrons.  Do they expect local walking residents to
eat at Charlies every day?  Just who are they going to try to attract?  Anyone from outside

     the immediate area will drive here.  Driveways blocked, arguments over parking spaces all 
are needless issues created by this SUP. 
4. Life Safety -  All of the other issues, Noise pollution, Light pollution and parking are minor
compared to the safety issue.  From trucks loading and unloading at a corner  where 
people, who drop off the kids at the local schools meet kids walking to school and cross traffic on 
Mount Vernon Avenue is a recipe for disaster.  That all                             happens before the 
restaurant opens for the day.  Once the restaurant closes, the other issues emerge.  Why the 
additional hours?  That is because they want to                           maximize business.  That is also 
because they feel that the people they must attract to keep a 200 seat restaurant afloat must come 
from other areas outside of Del                     Ray.  These people will arrive, drink until 11:00pm and 
then transfer to the indoor restaurant where they can then drink until 1:00 am.  These people are not 
going to                     leave quietly.  Extra hours of drinking equal a louder trip to where ever they 
parked.  Instances of fights and people relieving themselves on neighborhood lawns 
was                     commonplace at Fireflies.  To say that the new owners are great people is 
irrelevant.  Once a patron leaves the restaurant/bar they are no longer under the 
control  of the proprietor.  Would you like to argue with a drunk about why he's parked in 
your driveway or why he is relieving himself on your hedges?  This will lead 
to  obvious issues, all avoidable.  The last issue, but potentially the most deadly is 
putting a drunk behind the wheel, especially very late at night.  Expanding 
drinking  hours are the last thing we need to do especially in a residential neighborhood 
where everything else is closed. 
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We all wish Charlies the greatest success but these issues need to be address with a much lower 
seat count for the outdoor dining, more than two restrooms, earlier closing times and some thought 
on providing parking.  Restaurants succeed when they employ imagination and ingenuity to 
differentiate themselves.  No one is going to want to drive around the neighborhood for a half hour 
looking for a parking spot.  No one wants to risk life and limb to a drunk driver.  This SUP is unsound. 

Thank you, 
--     

Tom Ortiz 

(347) 873-8933 

wallstreet3924@gmail.com 
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Charlie's on the Avenue 

To Members of the Planning Commission: 

My family is a long-time resident of the Del Ray neighborhood in Alexandria having lived here since 1991. We support the 

proposal for indoor and outdoor dining as presented by Charlie's on the Avenue and are looking forward to having an additional 

dining spot along the southern end of Mt Vernon Ave. It seems that the development of retail and dining has been focused along 

the central area near Oxford Ave and the businesses along the area south of Monroe Ave are in need of a boost. The owners of 

Charlie's on the Avenue are proven restaurant owners who are committed to a successful business. It would be wonderful to see 

the addition of outdoor dining as many people enjoy and seek out venues for such an experience.

Thank you,

Sheila Sirois

204 E Monroe Ave

Sheila Sirois, REALTOR
Licensed in VA

McEnearney Associates, Inc. REALTORS
109 S. Pitt St. Alexandria, VA 22314
Cell 7036150644 | Fax 7038398227 Over $100 Million Sold in 2017 

Sheila <sas@jenwalker.com>Sirois, 

Thu 8/23/2018 4:35 PM 

To:PlanComm <PlanComm@alexandriava.gov>; 

Page 1 of 1Mail - PlanComm@alexandriava.gov

8/24/2018https://outlook.office.com/owa/PlanComm@alexandriava.gov/
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8/27/2018 Mail - PlanComm@alexandriava.gov

https://outlook.office365.com/owa/PlanComm@alexandriava.gov/?offline=disabled&path=/mail/inbox 1/1

Email in support of Charlie's on the Avenue 1501-1503-1505

Alexandria City Council & Alexandria Planning Commission, 

     Please count me as a Del Ray neighbor very much in favor of  
approving Charlie's on the Avenue revised proposal for outdoor dining  
and activities 1501-1503-1505 Mt. Vernon Ave.  I believe that outdoor  
dining and activities are part of what makes Del Ray special and has  
been supported at other restaurants on Mt. Vernon Ave. 

     We live within a block of Jeremy Barber and Justus Frank's other  
restaurant Live Oak and have found it to be first class operation!  With  
operators such as Jeremy & Justus Charlie's is bound to be a asset to  
the Del Ray neighborhood! 

Thanks 

Craig Trump 

Craig Trump <craigt@midasva.com>

Mon 8/27/2018 2:09 PM

To:PlanComm <PlanComm@alexandriava.gov>;

Cc:craigt@midasva.com <craigt@midasva.com>;
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Charlie's on the Avenue 

I've been a Del Ray resident for the past five years (plus three more years from 2006-2009). I'm writing in 
support of Charlie's on the Avenue application to add outdoor space at the empty former garden center 
next door to the restaurant. Del Ray has thrived and see rapidly rising property values as a result of the 
vibrant small business community predominantly on Mt. Vernon Ave. This addition will be a unique, not 
duplicative, addition to the Del Ray community. Based on their exemplary stewardship of Live Oak as it 
relates to being a good neighbor to businesses and residents, I hope you will approve their application. 

Thank you. 

(Bo) James P Harmon
215 Duncan Ave 
Alexandria, VA 22301
Ph: 202-271-4433

Bo Harmon
202-271-4433

Harmon <harmon111@yahoo.com>Bo 

Tue 9/4/2018 1:58 PM 

To:PlanComm <PlanComm@alexandriava.gov>; 

Page 1 of 1Mail - PlanComm@alexandriava.gov

9/4/2018https://outlook.office.com/owa/PlanComm@alexandriava.gov/?offline=disabled&path=/mai...
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8/27/2018 Charlie's on the Avenue - PlanComm

https://outlook.office365.com/owa/PlanComm@alexandriava.gov/?viewmodel=ReadMessageItem&ItemID=AAMkAGU4MDAyN2ZiLTQ3ZGMtNGVmYi… 1/1

Charlie's on the Avenue

Hi there!

We wanted to express our support for the new proposals for Charlie's on the Avenue.  What a fun idea!  Clearly Live Oak has been incredibly
successful day to day but also in provided unique opportunities to support community groups with occasional events.  Charlie's will mimic the
vision of this group to provide wonderful experiences for all to enjoy.  In an area with many places to choose from, business plans are
developed to compete and succeed with a great deal of competition.  Clearly the owners are to be trusted in their vision for our community.

While Augie's is not as close to us in proximity, I have heard rave reviews thus far.  We support the proposed changes for Augie's as well.  We
need more great spaces to enjoy with such awesome variety to choose from.  Please make quick decisions to help these businesses grow and
develop quickly.  Their success is our success!  We all profit!

Thank you!

Maren & Brian Hoover
105 E Nelson Avenue
(703)549-0333

Brian & Maren Hoover <virginiahoovers@gmail.com>

Mon 8/27/2018 10:41 AM

To:PlanComm <PlanComm@alexandriava.gov>;
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8/27/2018 Mail - PlanComm@alexandriava.gov

https://outlook.office365.com/owa/PlanComm@alexandriava.gov/?offline=disabled&path=/mail/inbox 1/1

in support of Charlies on the avenue outside dining etc

Please count me as a Del Ray neighbor very much in favor of approving 
Charlie's on the Avenue revised proposal for outdoor dining and  
activities 1501-1503-1505 Mt. Vernon Ave.  I believe that outdoor dining  
and activities are part of what makes Del Ray special and charming! 

AND please allow them to have music.  Not loud late night music but a 
moderate decibel til 9ish.  It would attract more people to live here  
and to come visit.  And the more folks that come, the better it is for  
all the businesses in Alexandria! 

Thanks 

Robyn Trump 

703 474 1401 

Robyn Trump <robyn.trump2@gmail.com>

Mon 8/27/2018 3:57 PM

To:PlanComm <PlanComm@alexandriava.gov>;
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City of Alexandria, Virginia 
____________ 

 
MEMORANDUM 

 
  
DATE:            AUGUST 31, 2018 
             
TO:                 CHAIRWOMAN MARY LYMAN AND MEMBERS OF THE PLANNING 

COMMISSION 
  
FROM:           KARL MORITZ, DIRECTOR, DEPARTMENT OF PLANNING & ZONING  
  
SUBJECT:  DOCKET ITEM #6 - SPECIAL USE PERMIT #2018-0067 –  

1501-1505 MOUNT VERNON AVENUE 
    
This memorandum provides report revisions pertaining to the review of SUP #2018-0067 which 
is a request to expand restaurant operations at 1501-1505 Mount Vernon Avenue. Staff proposes 
typographical revisions to SUP #2018-0067 related to the duplication of a landscaping condition: 

• Staff Analysis on page 8 and 9 
• Staff Conditions #37 

 

I. Staff Report Revisions: 

 
A. Staff Analysis 
Staff proposes revisions to the Staff Analysis section on page 8 and 9 under Approval 
Recommendation Discussion to correct condition numbers: 

1. The last paragraph of page 8 should read: 
Staff also recommends that the outdoor dining and other associated outdoor activities, be 
set back from the rear property line 45 feet (Condition #37), and that the applicant install 
landscaping to provide a visual buffer from the residential property to the rear (Condition 
#37 #39). 
 

2. The third paragraph of page 9 should read: 
Staff recommends approval of two sets of outdoor games at the site, as stated in Condition 
#36. Staff has determined that a limitation of two sets of games would be accessory to the 
primary function of the restaurant as an eating and drinking establishment. The game area 
would also be setback 45 feet from the rear property line pursuant to Condition #37. Staff 
does not object to an outdoor bar pursuant to Condition #37; the bar must not be within 45 
feet of the rear property line and no seats are permitted at the bar. Condition #37 #39 also 
requires that the applicant submit a landscape plan and install a fence to provide a visual 
buffer from the outdoor restaurant activities and the residence at 404 East Nelson Avenue. 
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B. Recommended Conditions 
Staff proposes revisions to the recommended conditions section on page 14 to eliminate a 
duplicated reference to installing a visual buffer in Conditions #37 and #39.  
 

1. The last sentence of Condition #37 should be deleted:  
37. CONDITION ADDED BY STAFF: The outdoor dining and games area on 1503-
1505 Mt Vernon Avenue shall be located at least 45 feet from the rear property line and a 
fence shall be installed across the property from the rear building wall on 1503 Mt Vernon 
Avenue to the adjacent property at 1509 Mt Vernon Avenue to clearly delineate the patron 
area.  The applicant shall also submit a landscape plan to ensure adequate screening to the 
adjacent home at 404 East Nelson Avenue, to the satisfaction of the Director of Planning 
& Zoning. (P&Z)  

 

Staff continues to recommend partial approval of this SUP proposal subject to the report 
revisions in the Staff Analysis and Recommended Conditions section including the amendment 
to Condition #37 contained in the staff report. 
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Charlie's on the Avenue 

To whom it may concern  

As residents, parents, and business owners here in Del Ray Alexandria, We would like to voice our support for the 
expansion of Charlie’s on the Avenue into the former space of Greenstreet Gardens.  From what I have read of the 
proposed outdoor venue, it will provide a wonderful family friendly environment which we believe will be a great 
addition to our already vibrant neighborhood.  You find these indoor/outdoor venues in our surrounding cities and 
from our personal experience they are wonderful for all ages and social events.  Del Ray is in need of more of these 
type of restaurant concepts, and we look forward to taking our kids to Charlie’s with other families, friends, and 
neighbors to enjoy the open space.

Best  

Mike & Leigh Dameron

Dameron <mike@wmhhomes.com>Mike 

Fri 8/31/2018 3:54 PM 

To:PlanComm <PlanComm@alexandriava.gov>; 

Page 1 of 1Mail - PlanComm@alexandriava.gov

9/1/2018https://outlook.office365.com/owa/PlanComm@alexandriava.gov/?offline=disabled
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CHARLIE'S ON THE AVENUE 

I write in support of the restaurant's plan for outdoor dining on Mt Vernon Avenue. This part of DelRay is 
definitely a “food zone”  and Charlie's should add positively to that reputation and capacity.  The owners 
operate Live Oak at Monroe and Commonwealth Avenues.  It has proven to be an excellent addition to 
that neighborhood.  It has outdoor facilities which likewise are a positive addition to the neighborhood. 
The same neighborhood friendly operation can be expected at Charlie's I am sure. 

David A Norcross
David A. Norcross 
10 W Rosemont Ave
Alexandria, Va 22301
David@davidanorcross.com
202-365-2277

david@davidanorcross.com

Sat 9/1/2018 2:27 PM 

To:PlanComm <PlanComm@alexandriava.gov>; 

Page 1 of 1Mail - PlanComm@alexandriava.gov

9/1/2018https://outlook.office365.com/owa/PlanComm@alexandriava.gov/?offline=disabled
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Support for Charlie’s on the Avenue Expansion 

To whom it may concern, 

I would like to express my support for Charlie’s on the Avenue’s expansion into the former Green Gardens’ 
space. It would make a nice addition to our neighborhood and the hours should be well within 
expectations for noise concerns. Thank you! 

Amanda Schaffernoth
Del Ray Citizen

Schaffernoth <amanda.schaffernoth@gmail.com>Amanda 

Tue 9/4/2018 1:11 PM 

To:PlanComm <PlanComm@alexandriava.gov>; 

Page 1 of 1Mail - PlanComm@alexandriava.gov

9/4/2018https://outlook.office.com/owa/PlanComm@alexandriava.gov/?offline=disabled&path=/mai...
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Charlie's restaurant 

To whom it may concern: 

Please allow for the permitting of outdoor seating and a beer garden for Charlie's restaurant in Del Ray. This would be a fabulous 
addition to the neighborhood and allow for increased business revenue toward the southern end of Del Ray (much development 
now has been to the North). Please consider the voice of the citizens (all) who would be patrons of Charlies. 

Thank you for your consideration.

Angela Mills
Del Ray resident
202-460-4368

Mills <mills0938@gmail.com>Angela 

Tue 9/4/2018 9:33 AM 

To:PlanComm <PlanComm@alexandriava.gov>; 

Page 1 of 1Mail - PlanComm@alexandriava.gov

9/4/2018https://outlook.office.com/owa/PlanComm@alexandriava.gov/?offline=disabled
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Charlie’s on the Avenue - SUP 2018-0067 

I support the full plan as proposed by Charlie’s on the Avenue.  Over the years, Del Ray has become a 
popular spot.  While good restaurants are many, there are not nearly enough for the demand. Charlie’s 
concept is one that is desperately needed - a large, family-friendly, outdoor eating space.

To be clear, I support their proposal of:
- 124 outdoor seats
- Outdoor hours of 7am - 11pm
- Indoor hours of 7am - 1am
- Outdoor bar, grill and games

Anna Jaeger

Jaeger <ajaeger@axcedesolutions.com>Anna 

Mon 9/3/2018 10:56 AM 

To:PlanComm <PlanComm@alexandriava.gov>; 

Page 1 of 1Mail - PlanComm@alexandriava.gov

9/3/2018https://outlook.office365.com/owa/PlanComm@alexandriava.gov/?offline=disabled&path=/...
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Charlie’s 

I am in favor of Charlie’s expansion to the space previously occupied by GS.
Antoinette Gualtieri 
Del Ray

Sent from my iPhone

Gualtieri <tonig9696@icloud.com>Antoinette 

Tue 9/4/2018 10:39 AM 

To:PlanComm <PlanComm@alexandriava.gov>; 

Page 1 of 1Mail - PlanComm@alexandriava.gov

9/4/2018https://outlook.office.com/owa/PlanComm@alexandriava.gov/?offline=disabled
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Charlie's on the Ave 

Hello Planning Commission,

My name is Ashley Prescott and I own and reside at 556 East Nelson Ave, just a block down from Charlie’s on the Ave. As new 
homeowners in the neighborhood, my fiancee and I are very excited for Charlie’s to open and for the proposed expansion at 
1503-1505 Mt Vernon. An expansive outdoor dining area is a perfect addition to south Del Ray dining and entertainment. 

Best of luck with the Planning Commission meeting on Tuesday and the City Council meeting next Saturday.

Regards,
Ashley Prescott

Prescott <aeprescott89@gmail.com>Ashley 

Tue 9/4/2018 11:32 AM 

To:PlanComm <PlanComm@alexandriava.gov>; 

Page 1 of 1Mail - PlanComm@alexandriava.gov

9/4/2018https://outlook.office.com/owa/PlanComm@alexandriava.gov/?offline=disabled&path=/mai...
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Charlie’s on the Avenue expansion 

Hello! We are writing the Planning Commission today to voice our strong support for the proposed expansion of Charlie’s on the 
Avenue into the space formerly occupied by Greenstreet Gardens. As nearby residents (we live with our two kids at the corner of 
Wayne and Alexandria Ave), we love the idea of having a close outdoor space for dining, relaxing, playing cornhole, and enjoying 
time with our neighbors. We often lament that we don’t have a nice outdoor dining space nearby, especially as Front Porch is 
often full. We believe this would be an excellent addition to our end of Mount Vernon, and a great way to bring the southern Del 
Ray community together. Thanks very much for your consideration. 

Bill and Kylie Murray

Murray <williamjmurray@gmail.com>William 

Tue 9/4/2018 11:18 AM 

To:PlanComm <PlanComm@alexandriava.gov>; 

Cc:Kylie Murray <kylieontheroad@gmail.com>; 

Page 1 of 1Mail - PlanComm@alexandriava.gov

9/4/2018https://outlook.office.com/owa/PlanComm@alexandriava.gov/?offline=disabled&path=/mai...
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Charlie's on the Avenue 

Good Morning,

I wanted to send a message of support for the proposed SUP for Charlie’s on the Avenue. This will be a 
great addition to the neighborhood, and it is coming from the folks at Live Oak, who have already shown 
Del Ray and Alexandria that they are great neighbors and considerate corporate citizens.

Please note our support for this exciting venture to move forward as proposed.

Cheers,

BB 

Bill Butcher 
703 7329836
Port City Brewing Company
Alexandria, Virginia
@portcitybill

Butcher <bill@portcitybrewing.com>Bill 

Tue 9/4/2018 10:22 AM 

To:PlanComm <PlanComm@alexandriava.gov>; 

Cc:Cathy Puskar <cpuskar@thelandlawyers.com>; 

Page 1 of 1Mail - PlanComm@alexandriava.gov

9/4/2018https://outlook.office.com/owa/PlanComm@alexandriava.gov/?offline=disabled
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FW: New Cityworks Service Request #156329 

Anh,

Please add this to the PC materials.

Thanks.

Ann

From: Cityworks.Mail@alexandriava.gov 
<Cityworks.Mail@alexandriava.gov> 
Sent: Monday, September 03, 2018 10:25 AM
Subject: New Cityworks Service Request #156329

Dear Call.Click.Connect. User
A request was either just created or updated using CityWorks.
Please take the necessary actions in responding, handling and/or updating 
this request.

Request 
Number:

156329 

Date / Time Reported: 9/3/2018 10:25:17 AM 
Description: Special Use Permit Requests 

Problem 
Code:

PZ_SUP_REQUEST 

Problem 
Address:
Initiated By: User, CCC 
Submitted 
To

PLZ, SUP_REQUEST 

Dispatched 
To

HorowitzAnn 

Mon 9/3/2018 6:37 PM 

To:Anh Vu <Anh.Vu@alexandriava.gov>; 

Cc:Tony LaColla <Anthony.LaColla@alexandriava.gov>; 

Page 1 of 3Mail - Anh.Vu@alexandriava.gov

9/3/2018https://outlook.office365.com/owa/Anh.Vu@alexandriava.gov/?offline=disabled
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Prj Complete 
Date

9/8/2018 10:25:17 AM 

Caller Information
Call Name Home 

Address
Home 
Phone

Work 
Phone

Email

CLAUDIA JELLETT 703
304
2790 

CLAUDIA.JELLETT@GMAIL.COM 

Questions and Answers
Call Questions Answers

Comments: 
By User, CCC : 9/3/2018 10:25:17 AM
This is a "private" request. Information should only be provided to the original 
customer.

��Initial customer description��
Dear City of Alexandria Planning Commission,

As a resident of 1406 Mount Vernon Avenue, I am writing to express my concern 
about SUP#2018–0067, the proposed expansion of Charlie's on the Avenue. With the 
location of my home, I am only permitted to park on Mount Vernon Avenue, not on 
the adjacent streets which are zone 6 parking restricted. 

We have grown accustomed to sharing parking with the local commercial 
establishments. The garden center and Fireflies attracted a manageable number of 
customers to our immediate neighborhood and we were always able to find a place 
to park. But now with the possibility of an expanded restaurant that can 
accommodate up to 166 patrons, a significant increase over Fireflies and the garden 
center, we are extremely concerned about where, as residents, we will park during 
peak restaurant hours.

I feel that the vicinity can't accommodate this number of restaurant patrons who will 
likely drive and expect to park within a block or two of Charlie's. Additional concerns 
include noise from the outdoor space and rodents attracted by the grill (which I 
understand will only be used on special occasions).

I support local business in Del Ray, that's part of what attracted us to this 
neighborhood. However, I feel an expanded business in this location will create 
unnecessary tensions between residents and business owners – who (in my opinion) 
are not required to provide adequate parking for their customers. And it is unclear 
how the City of Alexandria will accommodate residents who have very limited parking 
options because we purchased in a commercial zone – we are not allowed to get a 
Zone 6 parking sticker which would allow us to park on a side street. 
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Claudia Jellett
703–304–2790

If you need assistance with handling this request, please contact 
Callclickconnect@alexandriava.gov or call 703.746.HELP.
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SUP#2018-0067, expansion of Charlie's on the Avenue 

Dear City of Alexandria Planning Commission, 

As a resident of 1406 Mount Vernon Avenue, I am writing to express my concern about SUP#2018-0067, the proposed expansion 
of Charlie's on the Avenue. With the location of my home, I am only permitted to park on Mount Vernon Avenue, not on the 
adjacent streets which are zone 6 parking restricted. 

We have grown accustomed to sharing parking with the local commercial establishments. The garden center and Fireflies 
attracted a manageable number of customers to our immediate neighborhood and we were always able to find a place to park. 
But now with the possibility of an expanded restaurant that can accommodate up to 166 patrons, a significant increase over 
Fireflies and the garden center, we are extremely concerned about where, as residents, we will park during peak restaurant hours.

I feel that the vicinity can't accommodate this number of restaurant patrons who will likely drive and expect to park within a block 
or two of Charlie's. Additional concerns include noise from the outdoor space and rodents attracted by the grill (which I 
understand will only be used on special occasions).

I support local business in Del Ray, that's part of what attracted us to this neighborhood. However, I feel an expanded business in 
this location will create unnecessary tensions between residents and business owners - who (in my opinion) are not required to 
provide adequate parking for their customers. And it is unclear how the City of Alexandria will accommodate residents who have 
very limited parking options because we purchased in a commercial zone - we are not allowed to get a Zone 6 parking sticker 
which would allow us to park on a side street. 

Claudia Jellett
703-304-2790

Jellett <claudia.jellett@gmail.com>Claudia 

Mon 9/3/2018 10:17 AM 

To:PlanComm <PlanComm@alexandriava.gov>; 
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FW: Call.Click.Connect. #156378: Planning Commission Inquiries, 
Dockets To the Planning Commission and the... 

From: Deirdre Middleton via Call.Click.Connect. [mailto:CallClickConnect@alexandriava.gov] 
Sent: Tuesday, September 04, 2018 9:15 AM
To: CCC PZ PlanComm <CCCPZPlanComm@alexandriava.gov>
Subject: Call.Click.Connect. #156378: Planning Commission Inquiries, Dockets To the Planning Commission and 
the...

Dear Call.Click.Connect. User

A request was just created using Call.Click.Connect. The request ID is 156378.

Request Details:

This is a "public" request. Information may be provided to anyone who requests it.

• Name: Deirdre Middleton
• Approximate Address: No Address Specified
• Phone Number: 7037864866
• Email: deirdre@middleton.be
• Service Type: Planning Commission Inquiries, Dockets
• Request Description: To the Planning Commission and the City Council of Alexandria,

I am writing this later regarding SUP18-0067 for 1501 Mount Vernon Avenue – Charlie’s Place Restaurant.
I want to put forth my enthusiastic support for the application and the continued growth of local, Del Ray
business.
My family and I have lived in the city of Alexandria and Del Ray since 1999 and as a long-time resident and
patron, I have been pleased with diversification of local businesses and the expansion of the offerings we
have in this great part of Alexandria. I look forward to seeing more.
Which is why I am particularly excited about the new developments happening in Del Ray and have been
watching the progression of the proposed establishment, Charlie’s on the Avenue, with anticipation. I
recently reviewed the proposal to expand Charlie’s footprint into a Beer Garden in the space formerly
occupied by Greenstreet Gardens and could not be more supportive of this expansion. While it is sad to
see Greenstreet go, it is heartening to think that a local business would have the opportunity to take
advantage of this space and make it into a communal gathering spot that is, quintessentially, Del Ray.
I and my family encourage the City to approve the proposal and continue fostering the local growth that is
so critical to maintaining and growing this community.
Thank you,

DunnMelissa 

Tue 9/4/2018 11:37 AM 

To:Anh Vu <Anh.Vu@alexandriava.gov>; 
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Deirdre Middleton 
2407 Leslie Avenue 
Alexandria, VA 22301

• Expected Response Date: Sunday, September 9

Please take the necessary actions in responding, handling and/or updating this request at the 
Call.Click.Connect. staff interface.

If you need assistance with handling this request, please contact CallClickConnect@alexandriava.gov or call 
703.746.HELP.

This is an automated email notification of a Call.Click.Connect. request. Please do not reply to this email.
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in support of outdoor expansion for Charlie's on the Ave 

Good morning -  

I am emailing to express my support for the outdoor expansion of Charlie's on the Ave into the old Greengardens space. 

We are a family of 3 living on East Mason ave, just around the corner from the new restaurant and would love to have more 
outdoor dining available to us.  We love the food at Live Oak and are hoping to also love the food at Charlies!

Thank you for taking the time to read feedback from the community.

Diana Epstein
217 E Mason Ave

Epstein <diana.d.epstein@gmail.com>Diana 

Tue 9/4/2018 10:12 AM 

To:PlanComm <PlanComm@alexandriava.gov>; 
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support for Charlie on the Avenue proposal 

Dear Planning Commission,

We are writing you in support of the proposed changes to the venue that will be 
Charlies on the Avenue.   We are residents of Del Ray and believe this will be a 
much needed addition to the neighborhood. Del Ray needs additional opportunities 
for outdoor dining and fun gathering spaces--you can tell this by the lines for 
outdoor seating in the neighborhood during good weather. We firmly believe that 
this kind of development continues to make Del Ray the vibrant neighborhood that 
it is and we think the city should support independant businesses as they try to 
expand in the city.  These establishments are the fabric of our neighborhood and 
support all aspects of civil society.  

Thank you.

Don and Anna Puglisi 

Don <teampuglisi@yahoo.com>Anna 

Mon 9/3/2018 2:35 PM 

To:PlanComm <PlanComm@alexandriava.gov>; Anna Don <teampuglisi@yahoo.com>; 
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I Support Charlie's On The Avenue Beer Garden Poroposal 

 Hello Planning Commission:

     We live in Del Ray, the 600 block of E. Alexandria Ave, we 100% support Charlie's on the Avenue beer garden proposal on Mt. 
Vernon Ave. Please let me know if you have have question. I trust you will approve what will be a great asset to our community.

Sincerely,

Frank Capone & Vani Colombo

<caponef@comcast.net>caponef 

Tue 9/4/2018 9:09 AM 

To:PlanComm <PlanComm@alexandriava.gov>; 
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Charlie's on the Avenue - Support of the SUP 

I am writing in support of the SUP submitted by Charlie’s on the Avenue.  The revisions they have made 
show a real benefit to our community.  They continue to show a positive commitment to elevating the 
neighborhood by bringing community members together.   Considering the owners live in the 
neighborhood, they understand and respect the desires of their fellow neighbors. 

Thank you for your consideration.

Gina Rollo White, MA Mindfulness 

202-306-6578
@mindfuljunkie
mindfuljunkie.com
linkedin.com/in/ginarollowhite

White <gina@mindfuljunkie.com>Gina 

Mon 9/3/2018 9:08 AM 

To:PlanComm <PlanComm@alexandriava.gov>; 
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Support for Charlie's on the Avenue (SUP#2018-0067 

I am a resident of Del Ray, who lives very close to Charlie's (formerly Fireflies). I am a strong advocate of Charlie's getting 
significant outdoor seating, as it would be a great addition to the neighborhood (and accordingly would create significant sales 
tax income for Alexandria).  

Sincerely 
Guy Ficco 
Main Line Boulevard 
Alexandria, VA 22301

Ficco <gaficc13@gmail.com>Guy 

Mon 9/3/2018 8:56 PM 

To:PlanComm <PlanComm@alexandriava.gov>; 
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Charlie’s on the Avenue 

Hello, we are in full favor of a place on this end of Del Ray that has outdoor seating, games for family’s. 
We live just down a block or two, and this is a welcome venue to our neighborhood!  

We support Charlie’s! 

Thank you,

Havona Wightman

Sent from my iPhone

Wightman <havonaw@gmail.com>Havona 

Sun 9/2/2018 4:54 PM 

To:PlanComm <PlanComm@alexandriava.gov>; 
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Charlie’s on the Avenue 

To whom it may concern:

I am writing in support of the proposal put forth by Charlie’s on the Avenue. As both a business owner and 
resident of the City, I am in full support of the outdoor proposal Charlie’s presented. The outdoor dining 
and game space will be a great asset for the community. 

Kind regards,

Heather Stouffer
Founder and CEO
Mom Made Foods
703-740-9241
Sent from my iPhone

heather@mommadefoods.com

Mon 9/3/2018 9:47 AM 

To:PlanComm <PlanComm@alexandriava.gov>; 
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Charlies on the Avenue Outdoor Space 

To whom it may concern: I am writing to strongly support the expansion of Charlies on the Avenue restaurant into the space 
where Greenstreet gardens used to be. As a neighbor who has lived in Del Ray for almost 9 years, we would love to see the space 
used as an outdoor dining and neighborhood gathering spot. Please approve their proposal! 

thank you!

Ingrid and Judson Allen
416 e. Alexandria Ave 

Sent from my iPhone

Allen <ingridsallen@gmail.com>Ingrid 

Tue 9/4/2018 10:09 AM 

To:PlanComm <PlanComm@alexandriava.gov>; 
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Support of "Charlie's on the avenue" expansion 

Hello 
I am a north ridge resident who frequently visits del Ray establishments. I recently learned the Charlie's on the avenue is proposing 
an expansion to the lot next door. I am fully in support of this!  I always pictured an outdoor eating establishment in this beautiful 
space! Please allow this opportunity to come true! 
Thank you
Jason Scofi

S <jscofi@gmail.com>Jason 

Sun 9/2/2018 12:02 PM 

To:PlanComm <PlanComm@alexandriava.gov>; 
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Charlie's on the avenue support 

Hello - 

I'm writing to support the outdoor seating, beer, games and fun that Charlie's on the avenue has 
requested to expand into - this was previously green streets space. 

I think it's a great idea - something we've been wishing the avenue had for awhile now.  I hope you can 
support Charlie's on the avenue while helping to calm any of the neighbors concerns.  This will be such a 
great addition to the avenue. 

Thank you 
Jennifer lubold
Del Ray neighbor 

Sent from my iPhone

Lubold <jenniferlubold@gmail.com>Jennifer 

Mon 9/3/2018 9:23 AM 

To:PlanComm <PlanComm@alexandriava.gov>; 
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I support Charlies on the Avenue 

Hi, 
I’m writing to support the SUP for Charlie on the Avenue to add additional indoor and out door seating + the beer 
garden. 

js

-------------------------------------------
John Scott, President, Ion Channel
 240.401.6574 @johnmscott
< john.scott@ionchannel.io >
www.ionchannel.io

Inline image 1

Software Supply Chain Intelligence

Scott (Ion) <john.scott@ionchannel.io>John 

Tue 9/4/2018 9:54 AM 

To:PlanComm <PlanComm@alexandriava.gov>; 

1 attachments (5 KB)

ii_1596f0ff17bb68f7; 
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Support of SUP for Charlie's on the Avenue 

Dear Planning Commission, 
I am writing in support of the amended SUP for Charlie on the Avenue's application for outdoor seating (SUP 2018-0067). Del Ray 
is a vibrant and active community, and more spaces for outdoor restaurant seating with activities for families will be much 
appreciated by our neighborhood and are part of what makes Del Ray and Alexandria such a good place to live. We are lucky to 
have a responsible business community in Del Ray thanks to the leadership of the Del Ray Business Association. I feel confident 
that Charlie's on the Avenue will contribute to the DRBA activities and philanthropy. In addition, our neighborhood needs more 
places for family-friendly casual dining and activities, and the space they have applied to use is perfect for it and in a business 
zone that could contribute to bringing more pedestrians and patrons further down Mt. Vernon Ave. Thank you for your 
consideration.
Best,
Julia and Ben Sylla
2902 Mosby St
Alexandria, VA 22305

Phelan Sylla <julia.phelan@gmail.com>Julia 

Tue 9/4/2018 11:50 AM 

To:PlanComm <PlanComm@alexandriava.gov>; 
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In support of Charlie's on the Avenue Expansion 

I am in full of the outdoor expansion of Charlie's on the Avenue.
The owner's are residents and familiar with the neighborhood and will be sensitive to noise and parking 
issues.
I encourage their plans to be approved as requested.  It's a wonderful use of the space!

Sent via BlackBerry by AT&T

kjohnson@potomacstrategic.com

Mon 9/3/2018 9:34 AM 

To:PlanComm <PlanComm@alexandriava.gov>; 
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Support of Charlie's on the Avenue SUP 

To Whom it May Concern: 

I am writing in support of the SUP submitted by Charlie's on the Avenue.  I believe the revisions they have made demonstrate a 
benefit to the community, in addition their committment to being a positive member of the neighborhood.

The business owners are have been working and living in the neighborhood for a long time and have always been respectful and 
responsive to neighboring homes and residents.

This will bring business to the Avenue and to Alexandria and I believe is a welcome addition to Del Ray!

Thank you for your consideration,
Dr. Kate P. Moran
3803 Edison Street
Alexandria, VA 22305

Moran <kpmva98@gmail.com>Kate 

Mon 9/3/2018 8:54 AM 

To:PlanComm <PlanComm@alexandriava.gov>; 
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Support of Charlie’s on the Avenue Outdoor Space 

Hi,

I’m writing in support of Charlie’s on the Avenue proposed outdoor space (formerly Greenstreet Gardens). 

I live close by and would welcome the great addition to the neighborhood. While Del Ray offers a variety 
of indoor establishments, there is limited space for outdoor dining. The addition of Charlie’s outdoor 
space would provide a welcomed option for outdoor dining for my little family, especially on that end of 
Mt. Vernon Avenue. 

My family gives its full support to Charlie’s on the Avenue’s proposed outdoor space. 

Thanks,
Katey Halasz

1 E. Alexandria Avenue
703-582-6476 

Halasz <swanson.katey@gmail.com>Katey 

Tue 9/4/2018 12:49 PM 

To:PlanComm <PlanComm@alexandriava.gov>; 

Cc:nshalasz@gmail.com <nshalasz@gmail.com>; 
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Charlie's on the Avenue 

Dear Members of the Planning Commission, 

I am writing in full support of the SUP sought by Charlie' on the Avenue. The hours are reasonable and the plans proposed will be 
a most welcome addition to the Del Ray neighborhood and surround communities.

Please support this request!

Best regards,

Katie Craun
100 W Howell Ave

Craun <katiecraun@gmail.com>Katie 

Mon 9/3/2018 8:57 AM 

To:PlanComm <PlanComm@alexandriava.gov>; 
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Support for Charlie’s On the Avenue 

Hello!  I am a resident of Alexandria, Del Ray neighborhood, and I would like to express my support for the 
new proposal submitted by Charlie’s on the Avenue (1501 Mt Vernon Ave).  I am within walking distance of 
Charlie’s and think their proposal (SUP #2018-0067 ) for outdoor seating, etc would be a great addition to 
the neighborhood.  I encourage you to support it.  Thank you, Kiersten Stiansen (Main Line Blvd).  

Sent from my iPhone

Stiansen <kierstenstiansen@yahoo.com>Kiersten 

Sun 9/2/2018 1:00 PM 

To:PlanComm <PlanComm@alexandriava.gov>; 
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Charlie’s on the Avenue 

Hi, I’d like to add my support to the expansion of Charlie’s on the Avenue to the old Greenstreet Gardens 
property.  I support the outdoor restaurant space and their request for additional outdoor & indoor 
business hours.  I live two blocks away on Duncan Ave and we are excited about the new restaurant.

Thanks,
Kristin

Sent from my iPhone

Stuppy <kstuppy@gmail.com>Kristin 

Tue 9/4/2018 11:59 AM 

To:PlanComm <PlanComm@alexandriava.gov>; 
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Letter in support of Charlie's on the Avenue and their outdoor 
space 

To the Planning Commission:

We are writing in support of the new Charlie's on the Avenue and their outdoor space.

As a resident, business owner, and commerical land owner in Del Ray since the late 90's it's been incredible to witness the growth 
of our main street from the Snuggery Cafe to today's vibrant collection of restaurants and shops.

However, we are particularly dismayed at the current opposition to the outdoor space permit request at Charlie's. 

This restaurant has EVERYTHING any resident would want, whether you are in your 20's and no kids to families to empty nesters. 
Namely, outside seating, beer, games, local music, good food. It's walkable and fun for those with little kids, to kids like mine who 
are middle and high schoolers.

The opposition to outdoor seating continues a dangerous trend we've been seeing in Alexandria -- folks attempting to 
micromanage all aspects of a new business. Considering that the prior restaurant in this space, Fireflies, has been around for 
nearly 15 years and offering outside seating, any immediate neighbors are already familiar with having an eating establishment 
nearby.

We should all be alarmed to see that a new Alexandria restaurant has been asked to set a limit on the number of corn hole sets 
and to only grill outside with a permit. This is absurd. The fact that anyone wants to open a business knowing they will get this 
type of micromanaged complaining is a miracle.

In DC, places like the Wharf are literally eating our lunch. They offer firepits, swings, water features for kids, outside 
music/entertainment, and more. 

We'd really like to see the City of Alexandria take a move in the direction of supporting local business and revenue generators, 
and less caving into every demand of a few vocal complainers.

We hope you'll pave the way for Charlie's outdoor use plan with minimal adjustments, and we look forward to frequenting their 
location with our friends and family.

Thank you,

Layla Masri and Keith Soares
Owners
Bean Creative

Masri <lmasri@beancreative.com>Layla 

Mon 9/3/2018 6:44 PM 

To:PlanComm <PlanComm@alexandriava.gov>; 

Cc:Keith Soares <ksoares@beancreative.com>; 
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Bean Creative | Web, Mobile + Interactive Design
Layla Masri
President
ph 703.684.5945 ext 201
lmasri@beancreative.com
http://www.beancreative.com

Celebrating 21 years of digital dynamite 1997-2018
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Letter in support of Charlie's on the Avenue outdoor space 

Hi, 

I write in full support of the expansion at Charlie's on the Avenue into the former Greenstreet Gardens space. As a neighbor near 
the space, I believe this will provide a much needed outdoor dining opportunity in Del Ray, with a family-friendly and fun 
atmosphere for the neighborhood. It has my full support!

Thanks,
Lindsey Swanson
203 E. Luray Ave.
703.772.0638

Swanson <lindsey.swanson@gmail.com>Lindsey 

Tue 9/4/2018 9:31 AM 

To:PlanComm <PlanComm@alexandriava.gov>; 
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Support for Charlie’s on the Avenue 

To whom it may concern,

I am writing in regards to your pending decision on operational requirements at the new Charlie’s on the 
Avenue restaurant on Mt. Vernon Ave. in Del Ray. 

I stand in full support of Charlie’s and their revised plans for operation. They have gone above and beyond 
to address concerns. 

Charlie’s will bring additional economic development to our neighborhood, while providing another dining 
option for those of us who live nearby. I always prefer to keep my hard-earned dollars in our local 
community by supporting quality establishments. As a loyal patron of Live Oak, we can attest to the 
commitment of the owners to run Charlie’s in the same excellent manner. 

I ask that the commission promptly approve their request. 

Sincerely, 
Melissa Harrison
110 E. Braddock Rd. 
Alexandria, VA 22301 
(614) 203-2616 

The future belongs to those who believe in the beauty of their dreams. - Eleanor Roosevelt

Harrison <melissa.harrison02@gmail.com>Melissa 

Mon 9/3/2018 10:09 PM 

To:PlanComm <PlanComm@alexandriava.gov>; 
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Support for Charlies on the Avenue Expansion and Special Use 
Permit 

I am writing to you today so support the proposed expansion at 1503105 Mt. Vernon Avenue (SUP #20180067).  
The proposed outdoor use proposal should be a terrific addition to our community and has our full support.  

As neighbors just a block from the restaurant, we would welcome this new development and have every faith 
that Jeremy Barber and Justus Frank will operate the restaurant and the outdoor space in ways that compliment 
our community and add to the exciting fabric of Del Ray and Alexandria.  

Thank you for your prompt consideration of this request and we hope is it approved quickly.

Michael Meyers
217 E Nelson Ave
Alexandria, VA 22301

Meyers <mmeyers@targetpointconsulting.com>Michael 

Tue 9/4/2018 12:56 PM 

To:PlanComm <PlanComm@alexandriava.gov>; 
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Charlie’s on the Ave 

Hello Planning Commission,

My name is Mike Rumbaugh and I own and reside at 420 East Nelson Ave, just a few houses down from 
Charlie’s on the Ave. I just wanted to drop a quick like and say how excited my wife and I are for Charlie’s 
to open and for the proposed expansion at 1503-1505 Mt Vernon. An Expansive outdoor dining area is 
exactly what south Del Ray needs and we are excited that the good people of Live Oak are investing the 
community. 

My wife and I will be traveling and will be unable to make the Planning Commission meeting on Tuesday 
or the City Council meeting next Saturday but we wanted to be sure you heard some voices from the 
neighborhood about how excited we are for Charlie’s :-) 

Thanks as always,
Mike Rumbaugh 
717-471-4890

rumbaugh <mrrumbaugh@gmail.com>mike 

Mon 9/3/2018 10:38 PM 

To:PlanComm <PlanComm@alexandriava.gov>; 
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Support Charlie's on the Avenue 

We moved to Del Ray 2 years ago after careful comparison to the surrounding cities and neighborhoods. We love the atmosphere 
of "The Avenue" and think that Charlie's would be a welcome addition. This proposal would keep he citizens of Alexandria and 
their money here in our city. As you can see from The Front Porch, outdoor restaurants provide the perfect spot for family 
gatherings. I ask you to vote in support of the Charlie's in the Avenue Proposal.  

Thank you-
Sarah Holley 

Holley <sarah.grace.holley@gmail.com>Sarah 

Mon 9/3/2018 9:12 AM 

To:PlanComm <PlanComm@alexandriava.gov>; 
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Charlie's on the Avenue SUP amendments 

Dear Planning Commission,

As a neighbor to the new Charlie’s on the Avenue restaurant location at 1501 Mount Vernon Avenue (I live in the 
1400 block of Mt. Vernon), I attended the Del Ray Land Use Committee meeting to hear about the proposed SUP 
amendments for the business, and have been happy to learn of the accommodations made in response to 
neighbor concerns related to outdoor hours of operation and seating capacity at the former Greenstreet Gardens 
property.  We look forward to welcoming this business into the neighborhood and hope they uphold their 
reputation as good neighbors, which they have established at Live Oak restaurant.  My one remaining concern 
(and that of many of my neighbors), focuses upon parking; application item #19 proposes that the SUP delete the 
requirement for offsite parking.  My sense is that if onsite trash management and handicap accessibility 
requirements are studied more carefully, it is quite likely that there will not be enough onsite parking once the 
Beer Garden property goes online:

• It is likely that the business has underestimated the amount of trash that must be stored prior to the twice
aweek trash pickup referred to in the application, and that an additional parking space will be needed to 
provide the agreedupon trash area screening and containment.

• At 15031505, there is no handicapaccessible route up to the seating area, and the existing toosteep 
ramp will likely have to be extended to meet ADA requirements.  This will most likely infringe upon the un
striped gravel area the application maintains will remain available for parking.  Until trash and accessibility 
issues are resolved to the satisfaction of neighbors and code officials, the SUP should still require 
arrangements for offsite parking.

• Regardless of whether the business is able to maintain the required minimum number of spaces (5 or 6 
depending on how the space is calculated), given the potential for over 100 customers and the employees 
required to serve them, overflow parking will spill onto the several adjacent residential streets, including 
Mount Vernon Avenue which is lined on both sides by residences directly across and to the south of the 
business.  Given that this part of the city does not have city resident parking zones, the available onstreet 
parking for townhouse and singlefamily residents in this area will most certainly be unavailable due to the 
increased restaurant presence at this corner.

I encourage city planning staff and city council to maintain the original SUP requirement for an offsite overflow 
parking arrangement, until such time as Charlie’s can demonstrate that this overflow is not indeed needed.  Once 
it is established that the neighbors can happily coexist with Charlie’s parking needs, an SUP amendment on this 
issue would be appropriate.  I also encourage the business to fully research the building code and handicap 
accessibility implications related to bringing an outdoor restaurant use to the former Greenstreet space, before 
assuming they will be able to use the entirety of the current gravel parking area for parking.

Respectfully,
Sarah Mehaffey

Mehaffey <sarah_row@hotmail.com>Sarah 

Tue 9/4/2018 10:34 AM 

To:PlanComm <PlanComm@alexandriava.gov>; 

Cc:Madeleine Sims <Madeleine.Sims@alexandriava.gov>; cpuskar@thelandlawyers.com <cpuskar@thelandlawyers.com>; 

Page 1 of 1Mail - PlanComm@alexandriava.gov

9/4/2018https://outlook.office.com/owa/PlanComm@alexandriava.gov/?offline=disabled
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Support for Proposed Outdoor Dining at Charlie's 1503-1505 Mt 
Vernon Ave. (SUP#2018-0067) 

Esteemed Planning Commission, 

I am writing in support of proposed outdoor dining/biergarten at the soon to open Charlie's on 
the Avenue restaurant at 1503-1505 Mt Vernon Ave. (SUP#2018-0067)

I understand the folks who run Live Oak on Monroe Avenue are opening Charlie's. They have 
proven themselves as delightful and responsible neighbors who have just celebrated their two-
year anniversary in Del Ray.

I'm a 13-year resident of the 300 block of Nelson Avenue and welcome the imminent return of 
of dining establishment at the old Fireflies site. It should be a pleasure having another 
walkable restaurant option on the Avenue and I hope it will restore some of the vitality lost on 
this once vibrant stretch of Mount Vernon Avenue that once abounded with small independent 
businesses.

While nothing can replace the quirky elan that the old Fireflies crew displayed, our household 
is looking forward to meeting the staff at Charlie's, trying the new menu, and maybe listening to 
some gentle live performances sometime soon.

Thank you for your consideration in your thoughtful review on this SUP. 

Seán Crumley
seanontheroad@yahoo.com
De réir a chéile a thógtar na caisleáin

Emmett Crumley <seanontheroad@yahoo.com>Sean 

Tue 9/4/2018 3:01 PM 

To:PlanComm <PlanComm@alexandriava.gov>; 

Page 1 of 1Mail - PlanComm@alexandriava.gov

9/4/2018https://outlook.office.com/owa/PlanComm@alexandriava.gov/?offline=disabled&path=/mai...
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Charlie’s new restaurant 

I am In support of Charlie’s outdoor area to close at 10pm but preferably at 11p on weekends. So excited to 
have this new restaurant w/new food & entertainment options in Del Ray.

Again Thx!

Norris <StacyNorris@comcast.net>Stacy 

Mon 9/3/2018 11:45 PM 

To:PlanComm <PlanComm@alexandriava.gov>; 

Page 1 of 1Mail - PlanComm@alexandriava.gov

9/4/2018https://outlook.office.com/owa/PlanComm@alexandriava.gov/?offline=disabled
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support for Charlies Beer Garden 

Dear Planning Commission,

I’m writing in support of Charlie’s on the Avenue and their plans for a beer garden in the 
old Green Street Garden space.

I think it’s a brilliant idea and will provide an great space for the people of Alexandria and beyond
to gather. It will also pump up the cities tax dollars by bringing people to Alexandria from the DC region.

We need more places like this that are family friendly and hope that you will extend them
the permits that they need to open.

Sincerely,

Sue Henry
Alexandria, VA 

Sue Henry
Creative Director for Tulusa LLC
Tulusa.com
suetulusa@comcast.net

Henry <suetulusa@comcast.net>Sue 

Mon 9/3/2018 9:37 AM 

To:PlanComm <PlanComm@alexandriava.gov>; 

Page 1 of 1Mail - PlanComm@alexandriava.gov

9/3/2018https://outlook.office365.com/owa/PlanComm@alexandriava.gov/?offline=disabled&path=/...
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Application for Charlie's 

Planning Commission and City Council, 

I am writing this e-mail in support of the application for Charlie's Restaurant and the addition of the outdoor seating area. I was 
present at the land use committee meeting on August 14 and believe the applicant really heard the concerns of the neighbors. 
They have made significant revisions to the proposal including agreements to beautify the outside of the building i.e. dumpster 
enclosure and rooftop a/c screening, which partially has already taken place. I believe when the business was "Fireflies", the 
neighbors had these same concerns that fell on deaf ears. The owners of Live Oak are good neighbors and will continue to be as 
proven by their already existing business with residential properties located directly across the street on two sides. I believe Del 
Ray really needs this type of "responsibly fun" business. 

Sincerely, 
Sue Kovalsky
403 E Custis Ave
Alexandria, Va 22301

Sue Kovalsky, REALTOR
Licensed in VA

McEnearney Associates, Inc. REALTORS
109 S. Pitt St. Alexandria, VA 22314
Cell 5712372449 | Fax 7038398207 Over $100 Million Sold in 2017 

Kovalsky <sue@jenwalker.com>Sue 

Mon 9/3/2018 8:41 AM 

To:PlanComm <PlanComm@alexandriava.gov>; 

Page 1 of 1Mail - PlanComm@alexandriava.gov

9/3/2018https://outlook.office365.com/owa/PlanComm@alexandriava.gov/?offline=disabled&path=/...
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Fwd: SUP 2018-00067 

For PC materials

Begin forwarded message:

From: susan hellman <shellman1852@gmail.com>
Date: September 2, 2018 at 3:08:52 PM EDT
To: Madeleine Sims <Madeleine.Sims@alexandriava.gov>
Cc: Kristen Walentisch <kristen.walentisch@alexandriava.gov>,  Tony LaColla 
<Anthony.LaColla@alexandriava.gov>,  Ann Horowitz <ann.horowitz@alexandriava.gov>
Subject: Re: SUP 2018-00067

Hello all,

Charlie's recently posted a notice indicating some changes they have made to the SUP 
based on input from PZ and from neighbors. They are obviously listening and care 
about how their proposal affects the community. I greatly appreciate the fact that they 
have taken everyone's concerns to heart, and are doing their best to appease all.

Best,

Susan Hellman
407 E. Nelson Ave.
Alexandria 22301

On Mon, Aug 20, 2018 at 3:09 PM, Madeleine Sims <Madeleine.Sims@alexandriava.gov> wrote:
Good afternoon Ms. Hellman,

It is never too late to submit comments or concerns, and ask questions about a proposal. 
We have not yet completed the report, and I will ensure we note that these concerns 
have been received and addressed. Your email will be forwarded to the Planning 
Commission and City Council as well.  We really appreciate community input, 
particularly during the writing process, and thank you for sending your concerns in via 
email.

Attached to this email you will find a copy of the application and SUP#20180005 which 
currently governs the site.  If you have any other concerns or questions please do not 
hesitate to contact me.

HorowitzAnn 

Sun 9/2/2018 5:54 PM 

To:Anh Vu <Anh.Vu@alexandriava.gov>; 

Cc:Tony LaColla <Anthony.LaColla@alexandriava.gov>; 

Page 1 of 2Mail - Anh.Vu@alexandriava.gov

9/3/2018https://outlook.office365.com/owa/Anh.Vu@alexandriava.gov/?offline=disabled
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Regards,
Madeleine

Madeleine Sims | Urban Planner
City of Alexandria, Virginia
Planning & Zoning / Land Use Services
301 King Street Room 2100 Alexandria, VA 22314
703.746.3802, direct
www.alexandriava.gov

From: susan hellman <shellman1852@gmail.com>
Sent: Monday, August 20, 2018 3:00:20 PM
To: Madeleine Sims; Ann Horowitz; Tony LaColla; Kristen Walentisch
Subject: SUP 201800067

Dear Ms. Sims,

For whatever reason, I cannot pull up the SUP on the City GIS Document Imaging 
Viewer, so I hope I am not too late to comment. I would like to echo the comments 
of my neighbors, Barbara Alino, Irene Ivone, and Jocelyn Lofstrom. I live at 407 E. 
Nelson Avenue, and look forward to the opening of Charlie's. The adjacent beer 
garden is a wonderful idea as long as the neighboring properties are respected and 
taken into account. 

Noise will definitely be an issue. In addition to music and general loud talking in the 
beer garden, the limited parking will generate noise. I understand that Burke & 
Herbert Bank will allow parking in their lot, but most people will park along East 
Nelson. Fireflies patrons regularly walked loudly to their cars, shouting farewells and 
last-minute comments to their friends. I expect this to continue with Charlie's, and 
100 people doing this will be excessive. In order to reduce noise somewhat from 
emanating from the beer garden itself, bars, music, games, etc. should be located as 
close to Mount Vernon Avenue as possible.

I appreciate that you are keeping an eye on the trash/rodent issue. Currently, the 
dumpster is directly adjacent to 404 E. Nelson Ave., and right across the street from 
four townhouses. If a dumpster is placed behind 1505 Mount Vernon Avenue, 404 E. 
Nelson will have two dumpsters immediately adjacent to the property line. The 
owners should try to find a better solution to address this issue.

Thanks very much for your attention to these issues.

Best,

Susan Hellman
407 E. Nelson Ave.

Page 2 of 2Mail - Anh.Vu@alexandriava.gov

9/3/2018https://outlook.office365.com/owa/Anh.Vu@alexandriava.gov/?offline=disabled
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I support Charlie's On the Avenue and its revised proposal 

Dear Planning Commission of Alexandria, 

I'm a proud 14+ year member of the Del Ray community and I'm in favor of the expansion of Charlie's on the Avenue's revised 
proposal to utilize the 1503 Mt. Vernon Ave location (formerly Green Street Gardens).  The enlarged outdoor space will support 
the community at large by creating an area in which to meet casually with neighbors and promote locally-owned businesses on 
the Avenue.  We must support business owners who choose to invest in our neighborhood and who honor the camaraderie of our 
neighborhood by creating communal spaces that have little to no negative impact on its surroundings.  I fully support Jeremy and 
Justus' efforts to promote the integrity of Del Ray and hope you will too.  

Kind regards,
Suzy Takata

Takata <suzy.takata@gmail.com>Suzanne 

Tue 9/4/2018 12:32 PM 

To:PlanComm <PlanComm@alexandriava.gov>; 

Page 1 of 1Mail - PlanComm@alexandriava.gov

9/4/2018https://outlook.office.com/owa/PlanComm@alexandriava.gov/?offline=disabled&path=/mai...
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Fw: Call.Click.Connect. #156352: Special Use Permit Requests 
Hello,I would like to share my... 

For PC materials.

From: Tim Herzog via Call.Click.Connect. <CallClickConnect@alexandriava.gov>
Sent: Monday, September 3, 2018 6:37 PM
To: CCC PZ SUP
Subject: Call.Click.Connect. #156352: Special Use Permit Requests Hello,I would like to share my...

Dear Call.Click.Connect. User
A request was just created using Call.Click.Connect. The request ID is 156352.
Request Details:
This is a "private" request. Information should only be provided to the original customer.

• Name: Tim Herzog
• Approximate Address: No Address Specified 
• Phone Number: No Phone
• Email: timgherzog@gmail.com
• Service Type: Special Use Permit Requests
• Request Description: Hello, 

I would like to share my thoughts on SUP #20180067, the request to revise to expand the layout, 
hours, and parking rules at 15011505 Mt Vernon Ave (dba Charlies on the Avenue). I am a 
resident of Alexandria who lives virtually across the street from the property at 1406 Mt Vernon 
Ave. 

I understand that others have raised concerns about the number of customers, the proposed 
later hours, and the adverse impact these changes would have on the surrounding community 
and its residents. I share these concerns. But at the same time understand and support the need 
to create an environment in Del Ray in which both businesses and residents can thrive. I think a 
balance can be struck here. 

My particular concern is the impact on residential parking. We know from previous experience 

HorowitzAnn 

Mon 9/3/2018 10:48 PM 

To:Anh Vu <Anh.Vu@alexandriava.gov>; 

Cc:Tony LaColla <Anthony.LaColla@alexandriava.gov>; 

Page 1 of 2Mail - Anh.Vu@alexandriava.gov

9/4/2018https://outlook.office.com/owa/?realm=alexandriava.gov
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(dba Fireflies) that the property will compete with residents on Mt Vernon Ave for parking spaces. 
In the past, this was manageable, as competition was limited to weekend brunches. With the 
proposed expansion, we can anticipate more competition, both from more frequent hours of 
operation, and substantially more customers if the business is successful. 

Unfortunately for us and our neighbors, our addresses are NOT eligible for parking permits, as our 
addresses are not part of parking district 6. You'll see on the parking district map that there is a 
neat little "carve out" on Mt Vernon Ave (between Alexandria Ave and Monroe) that disqualifies 
us from obtaining permits. As such, if Charlie's customers park on Mt Vernon Ave as expected, we 
would be forced to park at least 34 blocks from our house, or park on a nearby street and risk 
getting a parking ticket. 

For these reasons I hope you will take parking impacts into consideration as you make your 
determination. 

Thank you, 

Tim Herzog 
1406 Mt Vernon Ave 
Alexandria, VA

• Expected Response Date: Saturday, September 8

Please take the necessary actions in responding, handling and/or updating this request at the 
Call.Click.Connect. staff interface.
If you need assistance with handling this request, please contact CallClickConnect@alexandriava.gov or 
call 703.746.HELP.
This is an automated email notification of a Call.Click.Connect. request. Please do not reply to this email.

Page 2 of 2Mail - Anh.Vu@alexandriava.gov

9/4/2018https://outlook.office.com/owa/?realm=alexandriava.gov
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Charlie’s on the avenue 

To whom it may concern:

My wife and I reside and own at 422 E Nelson avenue, about a block away from the soon to be Charlie’s 
on the Avenue location. We love Live Oak, their first location and love the area of del Ray because of the 
local restaurateur’s that constantly reinvest into the community. We were more than thrilled to hear that 
they might be taking over the former garden center to open an expansive outdoor area. We often 
commented on the lack of outdoor dining/entertaining space in the area so the prospect of this opening is 
very exciting.

I hope the ruling is in favor of Charlie’s as it will benefit the quality of life for local residents and likely help 
keep the area desirable and property values on the rise.

Thanks!
Tim Whelan
240-418-3619

Sent from my iPhone

Whelan <timothy.whelan490@gmail.com>Tim 

Tue 9/4/2018 10:50 AM 

To:PlanComm <PlanComm@alexandriava.gov>; 

Page 1 of 1Mail - PlanComm@alexandriava.gov

9/4/2018https://outlook.office.com/owa/PlanComm@alexandriava.gov/?offline=disabled
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Fwd: Charlie’s On The Avenue 

Sent from my iPhone

Begin forwarded message:

> I support their efforts to create a beer garden on Mt. Vernon Ave. Del Ray needs more outdoor seating 
and entertainment. Thank you.
> Tom Bowman, 2404 Terrett Avenue. 703-508-0168.
> 
> Sent from my iPhone

Bowman <TBowman@npr.org>Tom 

Mon 9/3/2018 9:44 PM 

To:PlanComm <PlanComm@alexandriava.gov>; 

Page 1 of 1Mail - PlanComm@alexandriava.gov

9/4/2018https://outlook.office.com/owa/PlanComm@alexandriava.gov/?offline=disabled
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From: Madeleine Sims

Sent: Friday, August 24, 2018 11:51 AM

To: Kristen Walentisch

Cc: Ann Horowitz; Tony LaColla

Subject: Fw: Notes and Comments on the SUP for the Charlie's Restaurant and the adjoining 

Properties

Importance: High

Madeleine Sims | Urban Planner 
City of Alexandria, Virginia 
Planning & Zoning / Land Use Services 
301 King Street Room 2100 Alexandria, VA 22314 
703.746.3802, direct 
www.alexandriava.gov  

From: John Shettel <grws@mac.com> 

Sent: Friday, August 24, 2018 11:49 AM 

To: Madeleine Sims 

Cc: 'John Shettel'; John Shettel 

Subject: Notes and Comments on the SUP for the Charlie's Restaurant and the adjoining Properties 

I want to begin by introducing myself: 

I am John Robert Shettel, the current owner of 404 East Nelson Avenue, Alexandria, VA 22301 

My property directly adjoins all three properties that face Mt Vernon Avenue, Charlies Restaurant and the two 

property that were previously residential and subsequently were a Garden Center. 

BACKGROUND: 

My family has lived at this address: 404 East Nelson Avenue since 1939.  My Grandparents, Mr & Mrs. Robert 

Porterfield bought the house shortly after this development of bungalows were built. My Grandparents raised 

four kids in the home, one of which was my mother, Alice Porterfield-Shettel.   My mom inherited the home 

from her mom and then I inherited it from my mother.   

404 East Nelson Avenue is my primary residence. It is my home, in every sense of the word.  The master 

bedroom and the kids bedroom are directly adjoining the properties that are under consideration for 

exceptions to the current Land Use stipulations.  I have enjoyed the DelRay neighborhood for decades as a 

friendly, quiet environment scaled to be a place where people can think and enjoy each other’s company.   

NOTES and CHALLENGES 

I have invested 10’s of thousands of dollars in landscaping and gardening to create quiet, pleasant, side yards, 

and a backyard that will facilitate the gathering of the family in an environment that is facilitated by beauty 

and good design.  The original residential neighbors were very respectful and the Garden Center was also very 
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respectful of Light Pollution Issues and Esthetics.  I am concerned that what is envisioned as a BEER GARDEN 

will destroy all of this. The idea that the beer garden would be open well past 11PM with upwards of 100 

people seated; drinking beer and playing “beer” games in the back – adjacent to my bedroom windows and 

my peaceful backyard - is unnerving at best and truly disastrous in terms of my ability to sleep at night and to 

retain the value of my property for resale to anyone, let alone a family with children that need to go to bed at 

a reasonable hour. 

We were advised in the DelRay Land Use planning meeting that the house that currently sits on the property 

does not have a determinate use, as yet. When asked where 100 people drinking beer will have a facility to 

“Relieve themselves” we were told that they would be directed to the Charlies Restroom facility within 

Charlies.  I have been in this facility. It was barely sufficient when it was Fireflies. There is 1 stall for men and 1 

for women.  That was to support the limited capacity of Fireflies. I can only imagine how the younger beer 

drinkers, sitting in the gravel lot beer garden will resort to going to the back fence behind one of the existing 

partitions, and relieve themselves on my fence line.  This is only one of many considerations that would seem 

to make the 100 person capacity of the Beer Garden in-appropriate and impractical. When this was raised int 

eh DelRay Land Use planning meeting we were met with Lawyers telling the many residents that the Code 

Allows for this ratio of Patrons to Restroom facilities. I am certain that there are quite a few lawyers that are 

talented enough to find the necessary loop holes, however, I am hoping that the Alexandria Planning Board 

and the City Council would not be so cavalier about such an important quality of life and Public Health 

Consideration.  

This entire Beer Garden project seems to be on a fast track so that the owners of the Property can get this 

back into “productive Revenue generating use as quickly as possible without appropriate facilities 

development and planning. 

When we all met to review the SUP for Fire Flies they requested that an exception be made for a Roof Top 

patio with outdoor music. This was resoundingly rejected. The community rejected outdoor music past early 

evening even on the front patio of Fireflies which is shielded from its immediate neighbors by the building 

itself.  

The Beer Garden has no such sound barriers nor does it set any appropriate Set Back Limits from the 

Residential Property Line, my Property Line. I have been told that the Beer Garden Owners/Proprietors are 

trying to push through the setting of a Trash dumpster right on my fence line 12 feet from my bedroom 

windows. There is a rumor that they believe they can seek an exception to the 25 setback provisions.  Aside 

from the disrespectful nature of this decision; the placement of Trash Cans or a dumpster is a terrible intrusion 

of odors, vermin and noise directly adjacent to my property. These sort of intrusions will significantly diminish 

my quality of life and the overall value of my property, which I have invested heavily into.  I want to add here 

that the Very Large Stately OAK that is on this property line, directly in the vicinity of this Disputed 

Trash/Dumpster placement would be detrimentally effected by large vehicles compressing the ground around 

its very large Root field. An examination by the Alexandria Arborist would likely come to the same conclusion. 

In the rush to get this Beer Garden Online and producing revenue adequate considerations of these other 

factors does not seem to have taken place. This tree is over 80 years old and provides exactly the kind of 

atmosphere that DelRay is striving to be known for.  

Another area of concern is the Visual and Noise barriers that were always supposed to have been erected 

when Fire Flies was approved and have been never been adequate or kept in good working order.  When 

Walgreens and Junction Bakery were approved for renovation and occupancy they were required to erect a 

robust Visual Screen and Noise Dampening barrier to shield their neighbors and the neighborhood at large 

123



from the mechanical noise produced by the Exhaust (in the case of Bakery Junction) and the mechanical fan 

noises of their HVAC. I have suffered for many-many years of non-compliance from Fireflies, as have my 

immediate neighbors. I can not understand how this new SUP would not bring this facility up to the same 

CODE Standard as the other establishments along Mt Vernon Avenue. When I gently mentioned this to one of 

the new owners his reply to me was that they were grandfathered in. There was no apparent concern or 

commitment to remediate this situation. We lived through the process of futilely reporting infractions in the 

past. It is never a good strategy to work from the “Benefit of the Doubt” posture. Approval of this occupancy 

should be contingent on the Roof Top visual, noise and odor barriers be upgrade to the same standard as 

Junction Bakery and Walgreens. 

SUMMARY: 

I am glad that the partners of another successful restaurant are taking over the Fireflies failed venture.  I was 

very involved in the SUP negotiations for Fireflies and remember the vigorous debates over noise reduction, 

trash handling, rodent/pest management, loitering of customers after hours, smoking outside the premise and 

disposal of cigarette butts, as well as the always contentious topics of parking and outside music. The 

neighbors were animated around these fundamental issues, as was I.  The idea of a mature well run 

establishment returning to this location is fine. Perhaps this management team will succeed in adhering to the 

original SUP. 

The Open Air component of this SUP must be more limited in terms of Occupancy Levels and the Hours of 

Operation, including a significant limitation of music being projected into this open area space.  There simply 

must be a respect for the Offset limits from my Property Line. The offer to plant or pot a few tress along the 

property line as though would mitigate noise or odors is disingenuous and wholly ineffective.  The recent 

adjustment that was presented at the DelRay Land Use meeting to move all of the seating forward towards Mt 

Vernon is a step in the right direction. Keeping Beer flowing and encouraging people to be playing games near 

my fence line past 9PM is unacceptable. DelRay is not Adams Morgan. We are trying to retain our 

neighborhood character.  I will also point out that in our hot summer and fall days/evenings when beer is 

being consumed and spilled on the gravel surroundings the heat of the open air environment is going to create 

a pungent Beer Garden odor that will waft over the neighborhood and in particular; directly into my bedroom 

windows and back yard. If the Beer Garden was a sealed surface, you could at least hose it down twice a day 

to clear the funk. This is a completely porous environment. There is no way that they will be able to eliminate 

this stench.  Add to that the occasional rowdy or inebriated patron that decide to relieve themselves behind 

one the partitions on my back fence. (in part because no provision was made for them to use a bathroom in 

the house that is on their premise. 
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August 22, 2018 

Karl Moritz 
City of Alexandria 
Planning & Zoning 
301 King Street Room 2100 
Alexandria, VA 22314 

Dear Mr. Moritz, 

The Del Ray Citizens Association Executive Board conditionally supports SUP# 2018-067. 

A majority of the Del Ray Citizens Association Executive Board voted as follows regarding the Applicant’s 
requested amendments (made in in SUP application # 2018-067 and by email to City staff) to the conditions in 
SUP #2018-0005: 

Existing Condition #2: To revise the number of indoor and outdoor seats 
• We agree with the applicant’s revised outdoor capacity, which would limit the outdoor capacity to

80 patrons, whether standing or seated: 16 seats in front of the restaurant and 64 in the side dining
area. We do not support the increase of indoor seats to 84, and request that the de facto existing
number of indoor seats, 76, be retained.

Existing Condition #4: To reflect the expanded outdoor dining layout 
• We support the revised layout, as described by the applicant, namely: “The outdoor dining and

gaming area will be located at least 45 feet from the rear property line and a fence will be installed
across the property from the back corner of the existing building on 1503 Mt Vernon Ave to the
adjacent building at 1509 Mt Vernon Ave to enclose and clearly delineate the patron area to
buffer it from the neighbor at 404 East Nelson.” However, we have concerns about noise from
games, as described below.

Existing Condition #6: Regarding opening and closing times 
• We support the applicant’s revision, which would not amend this condition: the indoor hours

would remain 7:00a.m. to 12:00p.m. and outdoor hours would remain 7:00a.m. to 10:00p.m.
However, we request that the games area, a source of noise, close at 9:00p.m. every night.

Existing Condition #19: Delete requirement for offsite parking as parking can be met on-site 
• We do not support the deletion of this condition.

In addition to the above, we also request the following conditions: 
• That Planning staff conduct six-month and one-year reviews of the SUP after the opening of the

additional outdoor seating.
• That there shall be no amplified music in the outdoor dining area, which includes microphones

for a musician or speakers for piping music (existing conditions #17 and #35.)
• That outdoor lighting meets the local jurisdiction code requirement.
• That the City enforce the condition to provide landscaping along Mt. Vernon Ave and East

Nelson Ave.
• That the applicant maintains the existing mural on the Walgreens building facing the outdoor

seating.
• That there be no walled enclosure at outdoor seating or dining including but not limited to the

existing pergola at the rear of the property.
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• That the applicant provides bike parking on the property of 1503 or 1505 Mt. Vernon Ave.
We also recommend to the applicant that they provide a liaison for the neighbors to contact who can act 
immediately when problems occur. We also ask the applicant to consider the noise that comes from games 
like cornhole (repetitive thumping and yelling), and request that they consider quieter games. 

The Del Ray Land Use Committee met on August 14, 2018 to discuss this SUP application. Attendees 
included neighbors to the property; representatives of the Del Ray Business Association; City Staff reviewer 
Madeleine Sims; land use attorney for the applicant, Cathy Puskar; and members of the Land Use Committee. 
Ms. Puskar presented the SUP to the committee and audience in attendance. The neighbors had an opportunity 
to voice their concerns after Ms. Puskar’s presentation. Their concerns included noise (from the large number 
of outdoor seats, the proposed games, indoor music, trash thrown in the dumpsters late at night, and the poorly 
screened rooftop machinery/equipment); adequacy of on-site parking and patrons’ cars blocking nearby 
residential driveways; light pollution; safety (because of increased traffic without adequate parking to match, 
as well as drunk patrons); and the low ratio of restrooms to patrons. Several of these neighbors noted that they 
had been excited about the new restaurant, but were dismayed by the scale of the proposal and the lack of 
outreach by the applicant. A few residents expressed support for the proposal. 

Though the applicant has made several revisions to their application to address neighbors’ concerns and the 
DRCA Executive Board and Land Use Committee are appreciative of that, we feel the additional conditions 
will more fully mitigate those concerns. 

Sincerely, 

/s/ Annie Ebbers, President 
Del Ray Citizens Association 

Cc: 
DRCA Land Use Committee 
Cathy Puskar, Attorney for the Applicant 
Madeleine Sims, Staff Reviewer 
DRCA Executive Board 
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Support for Charlies On the Avenue Expansion 

Good afternoon, 
I write to voice my support for Charlie's On the Avenue permit application to expand into the Greenstreet Gardens space.  As a 
resident of the Del Ray neighborhood of Alexandria for nearly a decade I am so excited for this possibility.  I have no concerns 
about a negative impact to the neighborhood due to the strong family-centered establishment outlined by the owners.  As a 
family of 5 (with 3 children under 3 years old) we have few opportunities to eat at establishments that do not offer flexibile 
outdoor spaces that can accomodate our noise and constantly wiggling children.  This would be so perfect. Should Charlie's annex 
Greenstreet for outdoor games space it would undoubtedly be a great addition and offer a destination for the southern end of 
The Avenue in Del Ray.  Please, please don't let a few naysayers allow our community to miss out on this!

Kate Comfort
15 Groves Avenue
Alexandria, VA 22305
703.599.1246

-- 
KVC

Now is the time to live your ideal life. 
-Cousineau

Comfort <kvr5885@gmail.com>Katie 

Tue 9/4/2018 3:32 PM 

To:PlanComm <PlanComm@alexandriava.gov>; 
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Support for Charlie's on the Ave 

To whom it may concern,

I am writing to voice my support for Charlie's on the Avenue proposal for improvements to 1501 Mount 
Vernon Avenue, as well as their application for outdoor seating and dining. Fireflies was long a part of 
the Del Ray community that unfortunately fell into disrepair over the years. As both a resident and 
consumer in the Del Ray neighborhood, I sadly witnessed the decline of Fireflies. However, in short 
order the building and surrounding areas have already seen improvement under the new management 
of Charlie's and there seems to be every effort to continue those improvements. In the short amount of 
time that Charlie's has existed they have already proven themselves to be a worthwhile member of the 
Del Ray community, not to mention their existing track record with Live Oak. 

As for the addition of outdoor seating in the old Greenstreet Gardens location, I can think of nothing 
better to contribute to this bright, vibrant, inclusive neighborhood than an area for locals to meet and 
mingle, play a game, and have some dinner and drinks. This is especially true as we venture further from 
Pat Miller Square. The application already shows Charlie's willingness to participate in the discussion by 
reducing their open hours. Del Ray is a place people want to be and in order to continue in that vein, we 
must pursue options to improve our infrastructure, resource availability, and the 'walkable' lifestyle we 
all hold so near and dear. Everyone enjoys the outdoor seating all along the Avenue and the Del 
Ray restaurant and business owners have proven themselves to be good stewards of the trust we have 
placed in them in having that as an option. We must also remember that these businesses contribute 
greatly both within their businesses and through events/fundraisers/etc to the community as a whole. 
Having more outdoor seating and another restaurant on the Avenue does nothing but increase the 
vitality and livability of this great neighborhood. 

Thank you for your time,

 Lindsay Nelson 

nelson@hotmail.com>-Nelson <lindsayLindsay 

Tue 9/4/2018 3:43 PM 

To:PlanComm <PlanComm@alexandriava.gov>; 
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Fwd: Call.Click.Connect. #156490: Special Use Permit Requests Dear Ms.
Sims,I’m writing to...

Can you include this too? It came in after the meeting start d last night. 
 
 
Begin forwarded message: 
 

From: Dana Colarulli via Call.Click.Connect. <CallClickConnect@alexandriava.gov> 
Date: September 4, 2018 at 7:26:08 PM EDT 
To: <CCCPZSUP@alexandriava.gov> 
Subject: Call.Click.Connect. #156490: Special Use Permit Requests Dear Ms. Sims,I’m writing to... 
Reply-To: <danacolors@gmail.com> 
 

Dear Call.Click.Connect. User

A request was just created using Call.Click.Connect. The request ID is 156490.

Request Details:

This is a "public" request. Information may be provided to anyone who requests it.

Name: Dana Colarulli
Approximate Address: No Address Specified
Phone Number: 202 841 0276
Email: danacolors@gmail.com
Service Type: Special Use Permit Requests
Request Description: Dear Ms. Sims,  
I’m writing to support the special use permit, as amended, for the restaurant Charlie’s on at 1501 Mt. Vernon avenue at
the corner of East Nelson Avenue and Mt. Vernon. I’ve been a resident of Del Ray for 15 years and lived on East Nelson
for 10 years of that time. I love our neighbor and efforts to introduce establishments that bring together the community
and provide fun activities. I’m well aware of the need to balance the needs of the residents and the restaurants,
particularly as it relates to hours of operation and noise issues, and I think that the permit application show that Charlie’s
took these concerns into account when modifying their original request.  
 
Please help us to make Del ray even better by allowing our creative retailers and restaurants to offer fun amenities and
utilize space that would otherwise be vacant. I can’t wait to patronize Charlie’s. Thanks!
Expected Response Date: Sunday, September 9

Please take the necessary actions in responding, handling and/or updating this request at the Call.Click.Connect. staff interface.

If you need assistance with handling this request, please contact CallClickConnect@alexandriava.gov or call 703.746.HELP.

This is an automated email notification of a Call.Click.Connect. request. Please do not reply to this email.

Ann Horowitz

Wed 9/5/2018 8:22 AM

To:Anh Vu <Anh.Vu@alexandriava.gov>;
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In support of Charlie's on the Avenue

Good afternoon,
 
I understand that Charlie’s on the Avenue has a proposal in front of the planning commission to expand their space
to include outdoor seating at 1503-1505 Mt Vernon Ave. I wanted to voice my strong support of their proposal. 
 

As a resident of East Nelson Ave, the success of a commercial business at the end of my street is vital to the
continued growth of my neighborhood and increasing my property value. Charlie’s proposal is reasonable - beyond
reasonable with the accommodations they’re making to please a few people - and would thrive in this part of
Alexandria.  
 

We can’t wait to give Charlie’s our business! 
 

Thank you for your consideration, 

Bradley 
 

Bradley Saull 

564 E. Nelson Ave. 

(202) 460-6809 
 

Brad Saull <brad_saull@hotmail.com>

Wed 9/5/2018 4:59 PM

To:PlanComm <PlanComm@alexandriava.gov>;
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Charlie’s Beer garden

 

I was writing to voice my overwhelming support for Charlie’s developing a beer garden in Del Ray.  Del Ray is a fabulous
community that I have lived and invested in for 15 years.  Similar concerns were raised (and delayed the opening of) Pork Barrel
many years ago.  We need more opportunities for local businesses to succeed (not to mention outdoor activities such as corn
hole.)  I think too many folks voicing dissent are blowing the noise concerns out of proportion. 
 
Do it for the corn hole. 
 
Corn Hole! 
 
-Chris

 
104 E Nelson Ave
Alexandria va 22301

Chris Middleton <chris@middleton.be>

Tue 9/4/2018 6:36 PM

To:PlanComm <PlanComm@alexandriava.gov>;
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In support of Charlie’s on the Avenue

I understand that Charlie’s on the Avenue has a proposal in front of the planning commission to expand their space
to include outdoor seating at 1503-1505 Mt Vernon Ave. I wanted to voice my strong support of their proposal. 
 
As a resident of East Nelson Ave, the success of a commercial business at the end of my street is vital to the
continued growth of my neighborhood and increasing my property value. Charlie’s proposal is reasonable - beyond
reasonable with the accommodations they’re making to please a few people - and would thrive in this part of
Alexandria.  
 
Those complaining about a lack of street parking near the restaurant should have considered that prior to purchasing
a home in an urban area with 100% street parking. The neighborhood is overwhelmingly supportive of their proposal
and we would hate to see that lot remain vacant because of a few NIMBY-ers.  
 
We can’t wait to give Charlie’s our business! 
 
Thank you, 
Christina  
 
Christina Saull 
564 E. Nelson Ave. 
cell: 614-323-0306

Christina Saull <christinasaull@gmail.com>

Tue 9/4/2018 9:49 PM

To:PlanComm <PlanComm@alexandriava.gov>;

Cc:Justin Wilson <justin.wilson@alexandriava.gov>;
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Charlie's

I write in support of Charlie’s on the Avenue and the restaurant’s plans to have outdoor seating, yard games and
grilling. What a fun addition to the Avenue! 
As the mother of four children, I’m always happy to see more playful outdoor spaces that cater to families and bring
the community together.  
Dana Damico 
6 W. Del Ray Ave.

Dana Damico <dadamico@earthlink.net>

Tue 9/4/2018 4:50 PM

To:PlanComm <PlanComm@alexandriava.gov>;
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Charlie’s on the Ave

To Whom It May Concern, 
 
I would like to express my sincerest support for the gentlemen who wish to open Charlie’s on the Ave. My wife and I
currently live in 420 E. Glendale Ave. Apt. 3. When we heard about such commendable men as Jeremy and Justus
were looking to take over the Fireflies location upon the previous tenants’ retirement, we could not have been more
pleased. The area towards the south side of Del Ray is in desperate need of a restaurant and entertainment space like
the one proposed in this SUP.  With this addition to the neighborhood, the pedestrian traffic enjoyed by the city
center of Del Ray will be more likely to make its way towards the south end. This will benefit not only Charlie’s on the
Ave., but the surrounding businesses as well as surrounding homeowners.  
 
As the area continues to attract not only D.C.-levels of culinary and entertainment quality and maintain the small
town charm of neighborhood events and cohesion, property values will only continue to rise. 
 
As someone who lives in the neighborhood and near the middle school, I can understand the concerns shared by
those who are against this SUP. However, based on the way that the owners have addressed these issues and
engaged the community at their current restaurant, Live Oak, I am confident that they will use the creativity and the
pragmatism required to operate a successful restaurant to overcome this challenge. 
 
I am confident that Charlie’s on the Ave. will be another gem in the crown of the Del Ray community and the owners
and operators will continue to be a welcome addition to the people that make Del Ray such a special place to live. 
 
Thank you for your time. 
 
Sincerely, 
 
Fritz Chapin 
 
Sent from my iPhone

fbchapin@gmail.com

Tue 9/4/2018 8:55 PM

To:PlanComm <PlanComm@alexandriava.gov>;
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Re: I support Charlies on the Avenue

 
Writing to support Charlie’s on the Avenue in their application for an outdoor and indoor seating - I live in Del Ray
and would love to see this space and use on the Avenue. 
 
 
Thanks, 
 
JC Herz 
 

JC Herz <jnhq@yahoo.com>

Tue 9/4/2018 5:46 PM

To:PlanComm <PlanComm@alexandriava.gov>;
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I support Charlies on the Avenue

Hi, 
I’m writing to support the SUP for Charlie on the Avenue to add additional indoor and out door seating + the beer garden. 
 
js
 
-------------------------------------------
John Scott, President, Ion Channel
 240.401.6574 @johnmscott
< john.scott@ionchannel.io >
www.ionchannel.io 
 

  
Software Supply Chain Intelligence

John Scott (Ion) <john.scott@ionchannel.io>

Tue 9/4/2018 9:54 AM

To:PlanComm <PlanComm@alexandriava.gov>;

 1 attachments (5 KB)

ii_1596f0ff17bb68f7;
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Charlie’s outdoor space

Hello, 
 
We are residents on E Alexandria Ave. and are writing today to support the outdoor dining space in Charlie’s
proposal. We are residents that would be impacted by the noise of the outdoor space and we fully support the
addition to add to our vibrant community. 
 
Sincerely, 
 
Mary Reding 
E. Alexandria Avenue 
937-609-4549

Mary Reding <maryreding.dc@gmail.com>

Tue 9/4/2018 5:31 PM

To:PlanComm <PlanComm@alexandriava.gov>;
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Support Charlie's on the Avenue!

Summer Jones & Jeffery Chiow
1409 Wayne Street
Alexandria, VA 22301
202-281-5591/5590

Dear City Leaders-

We are writing to urge you to give your strongest support to Jeremy Barber and Justus Frank as they embark on
their latest business venture to open Charlie’s on the Avenue.  As longtime residents of Del Ray who live about one
block from the proposed location, we are thrilled to have a family-friendly restaurant with outdoor seating and
games at this end of Mount Vernon Avenue.

A few years ago we moved our family of six from East Bellefonte Avenue in the “Heart of Del Ray” to this part of
the community and we have honestly missed the liveliness and engagement of that part of Mount Vernon Avenue.
Therefore, we were really excited when Live Oak opened and we had a place to either go for the bar or to enjoy an
upscale evening out. From everything we have observed, Live Oak has been a good community partner and the
restaurant is thriving. Therefore, we were even more excited to find out the owners were interested in opening
another venue nearby!

Unfortunately, it seems a few vocal members of the community have been outspoken with their complaints about
this venture and so we wanted to let you know that there are families nearby who welcome this restaurant and look
forward to the outdoor seating, games and bar.  Charlie’s has already been willing to make major concessions to be
good neighbors – yet another sign of the dedication and character of those who seek to do business in our
community. Please don’t overreact to a few complaints. There is a lot of excitement and anticipation for this
restaurant from many people who are just so busy they haven’t been able to pay close attention to the various
intricacies of the city’s planning process. We need businesses like Charlie’s to keep Del Ray vibrant and
welcoming!

Best regards,
Summer Jones & Jeffery Chiow

Summer Jones <SummerNoel@hotmail.com>

Tue 9/4/2018 9:36 PM

To:PlanComm <PlanComm@alexandriava.gov>;
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FW: Call.Click.Connect. #156512: Planning & Zoning - Inquiries;
Compliments; Complaints I support both...

Can you check if this is already in charlies

From: Ann Horowitz  
Sent: Thursday, September 06, 2018 3:38 PM 
To: Anh Vu <Anh.Vu@alexandriava.gov> 
Cc: Helye� Alvarez <helye�.alvarez@alexandriava.gov> 
Subject: FW: Call.Click.Connect. #156512: Planning & Zoning - Inquiries; Compliments; Complaints I support both...

Anh, can you respond and forward. Wouldn’t this go to the City Clerk at this point? Thanks!

From: Helye� Alvarez  
Sent: Thursday, September 06, 2018 3:22 PM 
To: Gary Wagner <Gary.Wagner@alexandriava.gov>; Ann Horowitz <ann.horowitz@alexandriava.gov> 
Subject: FW: Call.Click.Connect. #156512: Planning & Zoning - Inquiries; Compliments; Complaints I support both...

Hello!

Please CC me on the reply to the requestor.

Thanks!

From: Sue Setliff via Call.Click.Connect. <CallClickConnect@alexandriava.gov>  
Sent: Wednesday, September 05, 2018 9:04 AM 
To: CCC PZ Feedback <CCCPZFeedback@alexandriava.gov> 
Subject: Call.Click.Connect. #156512: Planning & Zoning - Inquiries; Compliments; Complaints I support both...

Dear Call.Click.Connect. User

A request was just created using Call.Click.Connect. The request ID is 156512.

Request Details:

This is a "public" request. Information may be provided to anyone who requests it.

Name: Sue Setliff
Approximate Address: No Address Specified
Phone Number: 703-967-6922
Email: setliff.sue@gmail.com
Service Type: Planning & Zoning - Inquiries; Compliments; Complaints
Request Description: I support both applications.  

Anh Vu

Fri 9/7/2018 6:18 PM

To:Patrick Silva <Patrick.Silva@alexandriava.gov>;
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1503-1505 Mt Vernon Ave. (SUP#2018-0067) And Augies (SUP #2018-0047) 

Both locations are excellent proposals with great changes for improved neighborhood offerings. The Alexandria
community needs these spaces and needs to support innovative small businesses.
Expected Response Date: Monday, September 10

Please take the necessary actions in responding, handling and/or updating this request at the Call.Click.Connect. staff
interface.

If you need assistance with handling this request, please contact CallClickConnect@alexandriava.gov or call 703.746.HELP.

This is an automated email notification of a Call.Click.Connect. request. Please do not reply to this email.
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FW: New Cityworks Service Request #156341

Is this already in Charlies?

From: Ann Horowitz  
Sent: Thursday, September 06, 2018 4:23 PM 
To: Helye� Alvarez <helye�.alvarez@alexandriava.gov> 
Cc: Anh Vu <Anh.Vu@alexandriava.gov> 
Subject: RE: New Cityworks Service Request #156341

Helye�,

This case has already been heard by the Planning Commission and should be
forwarded to the City Clerk.

From: Helye� Alvarez  
Sent: Thursday, September 06, 2018 3:53 PM 
To: Ann Horowitz <ann.horowitz@alexandriava.gov> 
Subject: FW: New Cityworks Service Request #156341

HI

Please CC me on the reply.

Thanks!

From: Cityworks.Mail@alexandriava.gov <Cityworks.Mail@alexandriava.gov> 
Sent: Monday, September 03, 2018 5:30 PM 
Subject: New Cityworks Service Request #156341

Dear Call.Click.Connect. User

A request was either just created or updated using CityWorks.
Please take the necessary actions in responding, handling and/or updating this request.

Request

Number:

156341

Date / Time Reported: 9/3/2018 5:29:33 PM
Descrip�on: Planning Commission Inquiries, Dockets

Problem PZ_PLAN_COMMISSION

Anh Vu

Fri 9/7/2018 6:23 PM

To:Patrick Silva <Patrick.Silva@alexandriava.gov>;
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Code:

Problem

Address:

Ini�ated By: User, CCC
Submi�ed To PLZ, PLAN_COMMISSION
Dispatched

To

Prj Complete

Date

9/8/2018 5:29:33 PM

Caller Informa�on

Call Name Home

Address

Home

Phone

Work

Phone

Email

GAYLE REUTER 703-
216-
8597

GAYLE.REUTER@GMAIL.COM

Ques�ons and Answers

Call Ques�ons Answers

Comments:  
By User, CCC : 9/3/2018 5:29:34 PM 
This is a "public" request. Information may be provided to anyone who requests it. 

��Initial customer description�� 
Dear Chairman & Members of the Planning Commission: 

I am writing in support of an item on you Docket on September 4th – Charlie's on the Avenue. I
am a home owner and have lived in Del Ray for more then 35 years. I write in support of the
applicant and the exciting and much needed and wanted new business and expansion in the
space next door. I attended the Del Ray Land Use Meeting and listened to the concerns of the
neighbors along with those speaking in support of the project. I was extremely impressed with
the revised proposal that included numerous compromises that addressed the concerns of the
neighbors. I support the project for the following reasons: 
1) The restaurant and outdoor seating is something that is proper and fits in that space located on
our main business street and the outdoor seating is something that is especially lacking and
needed on the Avenue.
2) The owners of the project have a proven record and very positive reputation in Del Ray for
their other restaurant Live Oak. They have been a wonderful addition to the community and have
done many many events in support of non profits or projects in Del Ray such as the Gateway
Project.
3) The owners listened to concerns of neighbors and were willing to make major compromises
including lowering the number of outdoor seats, the hours of operation, adding restrooms, and
assuring a buffer between the property and neighbors.

I also would be very against any deferral. The community has been anxiously awaiting the
opening of Charlie's & with a limited time the outdoor seating can be used, timing is critical. 

As a homeowner that lives next door to a coffee shop/sandwich shop, catty–corner to a full scale
restaurant/bar and behind 3 additional restaurants (with a bar), I know what it is like to live in such
close proximity to such businesses. But I have confidence in the owners because of their
compromises, because of their record at Live Oak and I feel confident that they will be good
neighbors and will be a wonderful addition to Del Ray.  
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Alexandria needs to welcome & encourage small businesses to open, especially to those that
have a proven record. Thank & look forward to your support of this project. 

Gayle Reuter 
110 E. Del Ray Avenue 
Alexandria, VA 22301

If you need assistance with handling this request, please contact
Callclickconnect@alexandriava.gov or call 703.746.HELP.
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