Attachment 1 - ALEXANDRIA DENTAL SERVICE PROVIDERS

Neighborhood Health Dental Services

Northern Virginia Dental Clinic

Locations

City of Alexandria

4480 King Street, 1% Floor
Alexandria, VA 22302

Wellness of Wheels (WOW) Bus

South Fairfax County
6677 Richmond Hwy
Alexandria, VA 22306

Arlington County
2120 Washington Blvd., 3™ Floor
Arlington, VA 22204

Fairfax:
8221 Willow Oaks Corporate Drive, 4t Floor
Fairfax, VA 22031

Sterling:
2 Pidgeon Hill Drive, 2" Floor
Sterling, VA 20165

Access of Services:

Appointments scheduled directly by client.

Emergency and initial appointments must be scheduled through
designated referring agencies only.

Eligibility for Care:

Individual/family income must be at or below 200% of the federal
poverty guidelines. There are no residency requirements.

Individuals must be age 18 or older. Individual/family income must
be at or below 200% of the federal poverty guidelines. Individual
must be resident of one of the jurisdictions listed below.

Communities Served:

City of Alexandria, Falls Church, Arlington County, Fairfax County

City of Alexandria, Arlington County, Fairfax County, Loudoun
County, City of Fairfax, City of Falls Church, Prince William County

Services Offered:

Dental treatment for adults and children; services include cleanings,
x-rays, fillings and extractions.

Full service general dentistry which includes: examination;
emergency care; cleaning; x-ray; extraction; fillings; minor gum
surgery; some root canals; hard and soft tissue biopsies; full
dentures; and acrylic partial dentures.

Initial Appointment Services:

X-Rays, Exam, Treatment Plan and Cleaning

X-Rays, Exam and Treatment Plan

Staffing:

5 dentists rotated between locations.

1 full-time dentist, volunteer dentists & hygienists, network of
specialist on-call for referrals.

Wait for Access to Services:

1-2 Weeks

3-4 Months

Client Fee/ Co-pay:

Adults: Sliding scale $50-55* initial appointment; $50 follow-up
appointment (pay per procedure). Children: $25
*$50, 100% FPL; $55, 200% FPL.

S50 flat fee (pay per appointment)

Clients (Alexandria Residents)
Served:

e  FY15 Number of Appointments: 2,594 (1,479 persons)
e  FY16 Number of Appointments: 3,743 (1,748 persons)
Includes adults and children

e  FY15 Number of Appointments: 1,158 (258 persons)
e  FY16 Number of Appointments: 1,151 (283 persons)
Uninsured adults only
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Source of City Funding:

e Declining City Contract until FY19:
e FY165199,000, FY17 $150,000,
e FY185100,000, FY19 $50,000
Note: contract includes dental suite space at 4480 King Street

e Supplemental Grant (FY16 $25,000)
e  Fund for Human Services (FY16-18 $36,125 per year)
e Client Co-Pay (FY16 $28,650.00)

NOVA Human Services Officials (FY16 $8,186.82)

Challenges/ Gaps/ Barriers:

Currently unable to meet “specialty” needs (root canals, crowns,
dentures/ appliances).

e Distance
Multi-lingual Dentists







