CITY OF ALEXANDRIA
EMERGENCY ACTION TIPS

ESSENTIAL NUMBERS
Emergency: 9-1-1
Police (Non-Emergency). 703.746.4444
Fire Department: 703.746.5200
Animal Control: 703.746.4774
Poison Control:  703.894.1858 J

.

WHERE TO GET EMERGENCY INFORMATION
To Sign Up for City of Alexandria Alerts:
www.alexandriava.gov/eNews

City of Alexandria's Website:
www.alexandriava.gov

City of Alexandria’s Office of Emergency Management:
www.alexandriava.gov/EmergencyManagement

National Weather Service:
www.weather.gov/lwx/

WTOP Radio:
FM: 103.5, 103.9, 107.7; AM: 1050




>> EMERGENCY ACTIONS <<<<<
MEDICAL EMERGENCY

For all life threatening emergencies, dial 9-1-1. Public safety will
dispatch an ambulance and other emergency services as necessary.

In many instances, the 911 operator will be able to provide basic, and
sometimes life-saving instructions for the various illnesses or injuries.
Remain calm and follow the 911 operator’s instructions carefully prior to
the arrival of medical assistance.

In a major disaster or emergency, Emergency Medical Services (EMS) may
not be immediately available. In such circumstances, basic first aid may
prevent further injury or death.

FIRST AID ADMINISTRATION

The following are some fundamental principles of medical assistance.
They should only be used by those who have been trained to use these
techniques or in extreme circumstances where EMS is not available.
Head, Neck, or Spinal Injuries: In the event of a traumatic injury to

the head, neck, or spine it is critical to not move the victim to prevent
additional damage to the vulnerable neck or spine. Follow the steps below
to prevent further neck or spine injury:

+ Do not move the victim's head, neck, or spine.

» Provide support to the head and neck in its current position by placing
pillows or other supports on both sides to prevent the head or neck
from moving.

« If any traumatic wounds are present, follow the Basic Wound Care
instructions below.

Basic Wound Care: To manage a traumatic injury resulting in excessive
blood loss, take the following steps:

- Take proper safety precautions and utilize clean exam gloves and a
face mask, if available, to prevent fluid cross-contamination.

* Take the gloved hand and place it directly over the wound, using firm
but not excessive pressure to slow the bleeding.

- If a sterile gauze or other dressing material is available, place this over
the wound.

* If blood seeps through the first dressing, simply add an additional
dressing. Do not remove the previous dressing. Maintain steady
pressure over the wound.

* If sterile bandaging material is available, utilize this to wrap a
wounded extremity, applying firm but not excessive pressure.

* Place the patient flat on their back and continue to hold pressure on
the wound until emergency personnel arrive.

- A




«_7 SEVERE WEATHER/TORNADO

f . .
= |nthe event of a tornado, seek shelter in the lowest possible level of
the building you are in. Stay away from windows and doors. Items to
consider during a Severe Weather/Tornado Warning;

» Close room/hallway doors as a shield from flying debris.

- Stay away from windows.

» Seek shelter in interior rooms, such as bathrooms, if possible.

+ Use telephones for emergency calls only.

+ Stay calm and alert.

+ Dial 9-1-1 to report injuries and emergencies caused by the storm.

EARTHQUAKE

Earthquakes are rare events in Virginia, but not unprecedented.
Consider the following if an earthquake occurs:

» Take Cover. Duck under a sturdy desk or table or stand in the doorway of
the bathroom or closet.

* If that is not possible, seek cover against an interior wall and protect your
head and neck with your arms.

* Avoid danger spots near windows, hanging objects, mirrors, or tall
unsecured furniture.

* Remain in place until the ground stops shaking and it is safe to evacuate.

FLOODING

Localized flooding can occur in certain areas of the City following severe
weather and heavy rainfall. Consider the following when the potential for
flooding can occur:

« If life safety is a concern, dial 9-1-1.

» Do not attempt to drive through or cross flowing bodies of water! This is
the primary cause of injury or death associated with flooding events.

* Turn off electrical devices when near flood waters. Electrocution is the
second most common cause of injury and death during flooding events.

RECEIVE EMERGENCY ALERTS FOR
LOCATIONS YOU CARE ABOUT.

Sign up and customize your City of Alexandria Alerts:

- www.alexandriava.gov/eNews



>> EMERGENCY ACTIONS <<<<<

BUILDING EVACUATION

In the event that a fire alarm sounds, follow your building's designated
evacuation route.

* Remain calm and orderly.

* Walk quickly to the nearest safe exit.

* Do NOT use elevators.

* Do NOT re-enter the building unless directed to by emergency responders.

F ACTIVE SHOOTER

When a hostile person(s) is actively causing deadly harm or the imminent
threat of deadly harm, the City recommends the following precautions:

- Dial 9-1-1. Report your location and situation.
+ Evacuate the building if you can do so safely.

If you cannot safely evacuate the building, lock yourself in the room you are in and:
+ Do not stay in an open hallway or common area.

+ Do not sound the fire alarm (a fire alarm requires everyone to evacuate
which would place people in more danger).

» Lock windows. Close blinds or curtains. Turn off lights.
» Stay away from windows and doors.

» Stay calm and be as quiet as possible.

» Switch cell phones to silent or vibrate.

@ SHELTER-IN-PLACE
Sheltering-in-place may be required temporarily in order to prevent or
reduce exposure to hazardous outdoor atmospheres, such as an incident
involving a hazardous materials release. If you remain in your room,
consider the following;
* Do not allow anyone to exit the facility.
+ Secure all openings including windows and doors with towels to hinder
airflow into the room.

- Turn off heating and air conditioners.

* Do not use elevators. Elevator movement may pump outside air into
the building.

» Stay Put, Stay Tuned-Stay in your room or designated shelter until
advised to leave; Stay tuned to local television, radio, and/or local
government information sources for further direction.
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>>> CREATE A PLAN

Create and Develop the Plan

A family preparedness plan helps ensure that everyone knows what to do, who to contact,
and where to meet during an emergency.

Things That You Can Do and What Should Be in Your Plan:
+ Names and contact information of family members (local and out of town)
+ Workplace and school contact numbers
- Wallet card with key contact numbers
+ |dentify meeting locations if displaced (local and out of town)
+ Review the plan as a family
» Have accessible contact information for utilities (gas, electric, water, telephone, etc.)
- Familiarize yourself with your child's school/daycare emergency plan

- Review and practice what steps to take to assist those with disabilities and others with
access and functional needs

- Consider needs for pets and service animals

Make a Kit

An emergency supply kit includes basic supplies that everyone should have on hand to
survive for at least 3 days if an emergency occurs. You can make several kits—one for home,
work, and your vehicle. The kit should include supplies you will need if the power is out, water
supplies are cut, and grocery stores are not open. You can add to your supplies over time as
your budget permits. Maintain your kit by rotating food and water every 6 months.
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>>> ASSEMBLE AN EMERGENCY KIT

Suggested Items:

Food—at least a 3-day supply of non
perishable foods, such as canned goods
and packaged foods

Water—1 gallon of water per person per day
for drinking and sanitation for at least 3 days

Battery-powered or hand-crank radio, with
extra batteries for both

Flashlight and extra batteries
First aid kit
Whistle to signal for help

Dust mask to help filter contaminated air;
plastic sheeting and duct tape to help keep
out contaminated air while sheltering-in-place

Moist towelettes, garbage bags, and plastic
ties for personal sanitation

Plan to Care for Your Pets

Vet records and contract information
Picture of you with your pet(s)

Food and water for at least 3 days.
Waste disposal

Wrench or pliers to turn off utilities
Manual can opener for food

Cash

Games for children

Sleeping bag or warm blanket for each person;
additional bedding if you live in a cold climate
Complete change of clothing, including a long-
sleeved shirt, long pants, and sturdy shoes;
additional clothing if you live in a cold climate
Local maps

Cell phone with chargers, inverter, or

solar charger

Copies of your family's vital records:
identification, proof of residency, insurance,
and medical and financial information

Stay Informed

Non-Emergency Public Safety: call
(703) 764-4444

www.facebook.com/AlexandriaVAFD

Alert City of Alexandria at
www.alexandriava.gov/eNews

Twitter: @AlexandriaVAFD
www.Ready.gov
www.Fema.gov
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>>>YOUR EMERGENCY PLAN

Family Member:

Cell Phone:

Email;

Waorkplace:

Telephone:
School:

Telephone:

Medicine(s) & Dosage(s):

Family Member:

Cell Phone:

Email:

Workplace:

Telephone:
Schoal:

Telephone:

Medicine(s) & Dosage(s):

Life-Support Equipment:
Doctor:

Telephone:

Doctor:

Telephone:

Pharmacy:

Telephone:

Insurance co.:

In-Home Care Services:
Telephone:

BE PREPARED!

Life-Support Equipment:
Doctor:

Telephone:

Doctor:

Telephone:

Pharmacy:

Telephone:

Insurance co.:

In-Home Care Services:
Telephone:

> For information on what to include in your kit, visit www.ready.gov

> Sign up for Alert City of Alexandria at www.alexandriava.gov/eNews

> City of Alexandria Twitter: @AlexandriaVAFD
> www.facebook.com/AlexandriaVAFD

> Non-Emergency Public Safety: call (703) 764-4444
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>>> MIAKE A PLAN

Involve managers and employees in developing and using your emergency and continuity of
operations plans.

What should be in your plan?

+ |dentify potential hazards that would disrupt your business, and identify how they would
affect your employees and your operations.

. Determine how to continue human resources and other critical business operations
following disaster and/or disruption.

- Consider how to manage business operations if you or key employees cannot reach work.
- Plan to train and hold drills for sheltering-in-place or evacuating from the workplace

- Establish a business contact line separate and remote from your main business phones
to give employees recorded messages on what to do if your workplace is not accessible
during or following disasters.

+ Consider forwarding calls from a business phone line(s) to remote lines for messages.
» Maintain employee safety and accountability during an emergency.

What Should You Plan For?
- During emergencies, taking care of employees, customers, visitors and others, can save lives.
- Develop a system to account for and direct employees', contractors’, and customers
safety during emergencies.
- Assign responsibilities for everyone to shelter-in-place or evacuate.
« Assign and train employees to assist other employees and customers with disabilities and

others with access and functional needs, including those who do not understand English.
These employees must know what to do, where to go, and how to assist during emergencies.
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>>> PREPARE A KIT

Gather supplies for basic needs to survive in an emergency. Identify what
emergency supplies the business will provide and which ones individuals should
gather for themselves. An emergency supply kit should be available on the
premises for sheltering-in-place. Employees should also make personal kits for
their personal supplies, such as medications and specific personal needs.
Emergency Supply Kit

* Water—1 gallon of water per person per day for drinking and sanitation for

at least 3 days

+ Food—at least a 3-day supply of non-perishable food, plus a can opener if
kit contains canned food

« First aid kit
* Individual medication (3-day supply)
* Personal hygiene items
+ Lightweight rain gear
Employee Emergency Supply Kit
- Battery-operated AM/FM radio and extra batteries
* Basic tools

Flashlights and extra batteries

Extra set of keys to vehicles, business, building, etc.
Contact information for emergency personnel and family
Small regional map

> For information on what to include in your kit, visit www.ready.gov

> For more informat 1 0N emergency pr n.u._“.,._:i._,, 5s for busines
www.ready.gov/business or www.fema.gov/business
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