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The NCS is presented by NRC in collaboration with ICMA



 Over 20 years conducting 
survey research for local 
government

 Wrote the books on citizen 
surveying

 Industry pioneers

 Long-term partnerships with 
ICMA and NLC

 Charter members of AAPOR 
Transparency Initiative

About NRC



About The NCS

 Community Livability
 Community 

Characteristics

 Governance

 Participation

Communities
are partnerships 

among...

Residents

Community-
based 

organizations

Govern-
ment

Private 
sector



Facets of Community Livability
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The NCS & Alexandria

 1st time participating in The NCS

 Random scientific sample of 1,400 households

 357 returned surveys; 26% response rate

 ±5% margin of error

Additional 
contact

Spanish
Geographic 
comparisons

Presentation
Custom 

benchmarks



National Benchmark Comparisons



2016 National Benchmark 
Comparisons

99
received similar

ratings

19
received 
higher 
ratings

10
received 
lower
ratings



Education 
and 

Enrichment 

Community 
Engagement

Mobility

Natural 
Environment

Recreation 
and Wellness

Built 
Environment

Safety

Legend

Higher than national benchmark

Similar to national benchmark

Lower than national benchmark

Most important

Economy

Key Focus Areas



Quality of life is 
high

Key 
Finding 

#1



Overall Quality of Life Ratings

Excellent
33%

Good
50%

Fair 17%

Poor 0%

Overall Quality of Life 
in Alexandria

Excellent
43%

Good
48%

Fair 9%

Poor 0%

Alexandria as a Place to 
Live



Community Characteristics

Above benchmark

Overall appearance

Place to raise kids

88%

73%

Overall image87%

83% Neighborhood



at least

4 in 5
very or somewhat likely

Quality of Life

Remain in 
Alexandria

Recommend 
Alexandria



Economy is a top 
priority

Key 
Finding 

#2

Economy



Aspects of Economy

18%

74%

78%

79%

86%

90%

Cost of living

Overall economic health

Business and services

Shopping opportunities

Vibrant downtown area

Place to visit

Comparison to national benchmark:

Higher Similar Lower

Percent excellent or good



Working in Alexandria

81%

53%

Place to work Employment
opportunities

Percent rating excellent or good

Comparison to national benchmark:

Higher Similar Lower

Residents 
who work in 
Alexandria



Safety is valued

Key 
Finding 

#3

Safety



Overall Feeling of Safety

Excellent
20%

Good 60%
Fair 18%

Poor 2%



Feelings of Safety

18

 In Alexandria’s Old 
Town

 In neighborhoods

At least 9 in10felt safe:



Contact with Alexandria Police

Yes 30%

No 70%

Contact with a City of 
Alexandria police 

officer in last 12 months

Excellent
63%

Good
27%

Fair 4%

Poor 7%

Ratings of most recent 
contact



Safety Services

65%

71%

79%

84%

90%

95%

96%

Emergency preparedness

Crime prevention

Fire prevention

Animal control

Police

Ambulance/EMS

Fire

Comparison to national benchmark:

Higher Similar Lower

Percent excellent or good



Mobility is a 
strength

Key 
Finding 

#4



Excellent Mobility Ratings

Travel by public 
transportation

Travel by bicycle

Paths and trails

Ease of walking

Higher 
than 

national 
benchmark



Aspects of Mobility

42%

51%

52%

60%

62%

63%

74%

Street repair

Traffic signal timing

Sidewalk maintenance

Street lighting

Traffic enforcement

Street cleaning

Bus or transit services

Percent excellent or good

Comparison to national benchmark:

Higher Similar Lower



Special Topics



Perceived Barriers in Alexandria

87%

89%

93%

93%

94%

96%

97%

13%

11%

7%

7%

6%

4%

3%

Age

Race

Disability

Gender

National origin

Sexual orientation or
gender identity

Religion

No Yes



Conclusions

 Quality of life is high

 Economy is a top priority

 Safety is also a top priority

 Mobility is a highlight with some room for 
improvement



Moving Forward 

Citizen-centric
Decision making

Data-driven
Decision making 

The
NCS

Envision, Engage, Educate, Earmark, Enact, Evaluate



Questions?



Thank you!

National Research Center, Inc.

2955 Valmont Road Suite 300

Boulder, CO 80301

303-444-7863 • nrc@n-r-c.com

www.n-r-c.com


