Gloria Sitton

From: website <webmaster@alexandriava.gov>

Sent: Friday, March 13, 2015 1:41 PM

To: Jackie Henderson; Gloria Sitton

Subject: City Council speaker’s form submission received

Meeting Date: 03/14/2015
Docket Item# 7

Speaker's Name: Shepelle Watkins-White

Phone #: 757.842.4833

Email: swwhite@swwhitelaw.com

Address: 870 Greenbrier Circle, Suite 405, Chesapeake, VA 23320

Representing self? No
If representing other: The Hertz Corporation

Position on the item: For
Nature of interest: Agent

Are you being compensated? Yes



Gloria Sitton

From: website <webmaster@alexandriava.gov>

Sent: Friday, March 13, 2015 1:44 PM

To: Jackie Henderson; Gloria Sitton

Subject: City Council speaker's form submission received

Meeting Date: 03/14/2015
Docket ltem#t 7

Speaker's Name: Jonathan O'briant

Phone #: 703.789.5826

Email; jobriant@hertz.com

Address: 501 S. Pickett Street, Alexandria VA 22304

Representing self? No
If representing other: The Hertz Corporation

Position on the item: For
Nature of interest: Employee

Are you being compensated? Yes
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The Lindsay Automotive Group in an effort to continue its long standing reputation as a caring and
responsible neighbor to the citizens of Alexandria has addressed some recent concerns brought to our

attention.
The following is our plan of action:

1. Rental vehicles parked on city streets.
e Provided sufficient parking off street for Hertz and Enterprise vehicles.
2. Employees parked on city streets.

e Confirmed that all employees have been assigned a place to park other than the city streets
of Alexandria.

e Communicated with all employees our rules and the cities rules regarding the compliance
with our Special Use Permit.

e Enforced our rules regarding parking on city streets to include written warnings and the
termination of an employee.

3. Commercial vehicles parked on city streets

e Instructed employees to not use Peach Street delivering lunch which is provided to our
employees on Saturdays.

e Currently devising a plan with Cintas Corporation and Petro Choice to prevent delivery
trucks from parking on Peach Street or Kenwood Avenue around the Lexus Service Center
while actively delivering product.

4. Ice and snow removal from sidewalks

e Reviewed our snow removal plan and confirmed that all sidewalks surrounding the Lexus

Service Center are included in our plan.

The goal of the Lindsay Company is to work with our neighbors to create an environment that will be
beneficial to everyone. We will continue to seek ways in which to improve communication and create a
more intimate relationship with the surrounding neighbors. To promote improved communication,
please find attached a list of manager’s names and contact information. We encourage our neighbors to
contact us in the future with any concerns. We pledge to address any and all concerns immediately.
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Lindsay Lexus

Service Center direct phone number (703) 647-1250

Service Director Bill Conner bconner@lindsaycars.com

Service Manager Dave Jones djones@lindsaylexus.com

Shop Foreman Paul Guzman pguzman@lindsaylexus.com

Service Loaner/HR Manager Dennis Burrell dburrell@lindsaylexus.com

Lane Manager Gus Sandoval gsandoval@lindsaylexus.com

Parts Director John Overend joverend@lindsayiexus.com

Parts Manager Sean Connolly sconnolly@lindsaylexus.com

Sales Department direct phone number (703) 931-3000

General Manager Jeff Warner jwarner@lindsaylexus.com

General Sales Manager Amar Rana arana@lindsaylexus.com
Lindsay Cadillac

Service Department direct phone number (703) 647-8640

Service Director Bill Conner bconner@lindsaycars.com

Service Manager Sargio Desdunes sdesdunes@lindsaycadillac.com

Parts Director Mike Steele msteele@lindsaycadillac.com

Parts Manager Luke Butler ibutler@lindsaycadillac.com

Sales Department direct phone number (703) 998-6600

General Manager Tim Robinson trobinson@lindsaycadillac.com

General Sales Manager Jim Redden jredden@lindsaycadillac.com




