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City of Alexandria 
Meeting Minutes 

Saturday, May 18, 2024 9:30 AM 
City Council Public Hearing Meeting 

 
******* 

 
Present:  Mayor Justin M. Wilson, Members of Council Canek Aguirre, Sarah 
R. Bagley, John Talyor Chapman, Alyia Gaskins, and R. Kirk McPike. 
 
Absent:  Vice Mayor Amy B. Jackson. 
 
Also Present: Mr. Parajon, City Manager; Mr. Lambert, Deputy City Manager; Ms. 
Cordell Ivery, City Attorney; Mr. Moritz, Director, Planning and Zoning; Mr. LaColla, 
Planning and Zoning; Mr. Gonsalves, Assistant City Manager; Ms. North, Transportation 
and Environmental Services; Ms. McGrew, Transportation and Environmental Services; 
Mr. Smith, Information Technology Services; Ms. Demeke, Information Technology 
Services; and Police Lt. Lion. 
 
Recorded by: Gloria Sitton, City Clerk and Clerk of Council. 
 

******* 
 

OPENING 
 
1. Calling the Roll. 
 
 Mayor Wilson called the meeting to order and the City Clerk called the roll. All members 
of Council were present with Councilman Aguirre and Councilman Chapman arriving after roll 
call.  Vice Mayor Amy Jackson was absent. 
 
2. Electronic Participation Resolution by City Council (if needed) 
 
 Not Needed. 
 
3. Public Discussion Period 
 
 The following persons participated in the public discussion period: 
 
 1. Janice Grenadier, Alexandria, spoke about corruption in the government with law 
enforcement and courts. 
 
 2.   Alison O'Connell, Alexandria, spoke about ceasefire in Gaza and read a proposed 
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resolution requesting ceasefire. 
 
 3.   Poul Hertel, Fairfax, Virginia, spoke about the airplane routes to Reagan National 
Airport and how the noise from the planes impacts the neighborhoods and homes in the path. 
 
 WHEREUPON, upon motion by Councilman Chapman, seconded by Councilmember 
Bagley and carried unanimously, City Council closed the public discussion period. The vote 
was as follows: In favor, Mayor Wilson, Councilman Aguirre, Councilmember Bagley, 
Councilman Chapman, Councilwoman Gaskins, and Councilman McPike; Opposed, none; 
Absent, Vice Mayor Jackson. 
 
II. ACTION ITEMS 
 
Planning Commission 
 
Consent Calendar (4-7) 
 
4. Zoning Text Amendment #2024-00004  
 (A)  Public Hearing and consideration of a Text Amendment to the Zoning Ordinance 
 to amend Section 11-207 Civil Violations.  
 Staff:  City of Alexandria, Department of Planning & Zoning 
 Planning Commission Action: Recommended Approval 7-0 
 
 (A copy of the Planning Commission report is on file in the Office of the City Clerk and 
Clerk of Council, marked Item No. 4; 05/18/24, and is incorporated as part of this record by 
reference.) 
 
5. Special Use Permit #2024-00009  
 4320 Seminary Road  
 Public Hearing and consideration of a Special Use Permit for a temporary trailer; zoned 
 RB/Townhouse Applicant: Inova Health Care Services, represented by M. Catharine 
 Puskar, attorney 
 Planning Commission Action: Recommended Approval 7-0 
 
 (A copy of the Planning Commission report is on file in the Office of the City Clerk and 
Clerk of Council, marked Item No. 5; 05/18/24, and is incorporated as part of this record by 
reference.) 
 
6. Special Use Permit #2024-00011  
 4601 Eisenhower Avenue  
 Public Hearing and consideration of a Special Use Permit to (1) allow various 
 administrative special, special, and noncomplying uses at an industrial center, and (2) to 
 increase the square footage for noncomplying uses; zoned: OCM(100)/Office 
 Commercial Medium. Applicant: Boundary Investments, LLC, represented by Robert 
 Brant, attorney 
 Planning Commission Action: Recommended Approval 7-0 
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 (A copy of the Planning Commission report is on file in the Office of the City Clerk and 
Clerk of Council, marked Item No. 6; 05/18/24, and is incorporated as part of this record by 
reference.) 
 
7. Special Use Permit #2024-00024  
 5990 Duke Street Public Hearing and consideration of a Special Use Permit for the 
 expansion of a noncomplying automobile sales and repair use and for a change of 
 ownership; zoned CRMU-M/Commercial residential mixed use (medium) Applicant: 
 Passport Auto Group, represented by Duncan W. Blair, attorney 
 Planning Commission Action: Recommended Approval 7-0 
 
 (A copy of the Planning Commission report is on file in the Office of the City Clerk and 
Clerk of Council, marked Item No. 7; 05/18/24, and is incorporated as part of this record by 
reference.) 
 
 WHEREUPON, upon motion by Councilman Chapman, seconded by Councilwoman 
Gaskins and carried unanimously, City Council approved the consent calendar, with the 
exception on items 5 and 6, which were considered under separate motions.  The approvals 
were as follows: 
 
 4.   City Council approved the Planning Commission recommendation. 
 
 7.   City Council approved the Planning Commission recommendation. 
 
 The vote was as follows: In favor, Mayor Wilson, Councilman Aguirre, Councilmember 
Bagley, Councilman Chapman, Councilwoman Gaskins, and Councilman McPike; Opposed, 
none. Absent, Vice Mayor Jackson. 
 
5. Special Use Permit #2024-00009  
 4320 Seminary Road  
 Public Hearing and consideration of a Special Use Permit for a temporary trailer; zoned 
 RB/Townhouse Applicant: Inova Health Care Services, represented by M. Catharine 
 Puskar, attorney 
 Planning Commission Action: Recommended Approval 7-0 
 
 (A copy of the Planning Commission report is on file in the Office of the City Clerk and 
Clerk of Council, marked Item No. 5; 05/18/24, and is incorporated as part of this record by 
reference.) 
 
 WHEREUPON, upon motion by Councilman Chapman, seconded by Councilwoman 
Gaskins and carried unanimously, City Council closed the public hearing and approved the 
Planning Commission recommendation.  The vote was as follows: In favor, Mayor Wilson, 
Councilman Aguirre, Councilmember Bagley, Councilman Chapman, Councilwoman Gaskins, 
and Councilman McPike; Opposed, none; Absent, Vice Mayor Jackson. 
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6. Special Use Permit #2024-00011  
 4601 Eisenhower Avenue  
 Public Hearing and consideration of a Special Use Permit to (1) allow various 
 administrative special, special, and noncomplying uses at an industrial center, and (2) to 
 increase the square footage for noncomplying uses; zoned: OCM(100)/Office 
 Commercial Medium. Applicant: Boundary Investments, LLC, represented by Robert 
 Brant, attorney 
 Planning Commission Action: Recommended Approval 7-0 
 
 (A copy of the Planning Commission report is on file in the Office of the City Clerk and 
Clerk of Council, marked Item No. 6; 05/18/24, and is incorporated as part of this record by 
reference.) 
 
 WHEREUPON, upon motion by Councilman Aguirre , seconded by Councilmember 
Bagley and carried unanimously, City Council closed the public hearing and approved the 
Planning Commission recommendation, including an amendment to include  in condition #5, 
"Day labor agency" under Special Use in OCM (100). The vote was as follows: In favor, Mayor 
Wilson, Councilman Aguirre, Councilmember Bagley, Councilman Chapman, Councilwoman 
Gaskins, and Councilman McPike; Opposed, none; Absent, Vice Mayor Jackson. 
 
III. Roll-Call Consent Calendar (8-15) 
 
8. Public Hearing, Second Reading and Final Passage of an Ordinance to amend Section 
 9-15-12 (Operational requirements for all food trucks) of Chapter 15 (Food Truck 
 Vendors) of Title 9 (Licensing and Regulation). [ROLL-CALL VOTE] 
 
 (A copy of the City Manager’s memorandum is on file in the Office of the City Clerk and 
Clerk of Council, marked Item No. 8; 05/18/24, and is incorporated as part of this record by 
reference. 
 
 A copy of the informal memorandum explaining the ordinance is on file in the Office of the 
City Clerk and Clerk of Council, marked Item No. 8; 05/18/24, and is incorporated as part of this 
record by reference.  
 
 A copy of the ordinance referred to in the above item, of which each member of Council 
received a copy not less than 24 hours before said introduction, is on file in the Office of the 
City Clerk and Clerk of Council, marked Item No. 8; 05/18/24, and is incorporated as part of this 
record by reference.) 
 
9. Public Hearing, Second Reading and Final Passage of an Ordinance to amend and 
 reordain the Master Plan of the City of Alexandria, Virginia, by adopting and 
 incorporating therein the amendment heretofore approved by city council to the 
 Eisenhower West Small Area Plan chapter of such master plan as Master Plan 
 Amendment No. 2023-00007 and no other amendments, and to repeal all provisions of 
 the said master plan as may be inconsistent with such amendment (Implementation 
 Ordinance for Master Plan Amendment No. 2023-00007 associated with Vulcan Site 
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 Redevelopment approved by City Council on April 13, 2024). [ROLL-CALL VOTE] 
 
 (A copy of the informal memorandum explaining the ordinance is on file in the Office of 
the City Clerk and Clerk of Council, marked Item No. 9; 05/18/24, and is incorporated as part of 
this record by reference.  
 
 A copy of the ordinance referred to in the above item, of which each member of Council 
received a copy not less than 24 hours before said introduction, is on file in the Office of the 
City Clerk and Clerk of Council, marked Item No. 9; 05/18/24, and is incorporated as part of this 
record by reference.) 
 
10. Public Hearing, Second Reading and Final Passage of an Ordinance to amend and 
 reordain Section 5-602(A) (COORDINATED DEVELOPMENT DISTRICTS CREATED, 
 CONSISTENCY WITH MASTER PLAN, REQUIRED APPROVALS) of Article V (MIXED 
 USE ZONES) of the City of Alexandria Zoning Ordinance, in accordance with the text 
 amendment heretofore approved by city council as Text Amendment No. 2023-00006 
 (Implementation Ordinance for Text Amendment No. 2023-00006 associated with 
 Vulcan Site Redevelopment approved by City Council on April 13, 2024). [ROLL-CALL 
 VOTE] 
 
 (A copy of the informal memorandum explaining the ordinance is on file in the Office of 
the City Clerk and Clerk of Council, marked Item No. 10; 05/18/24, and is incorporated as part 
of this record by reference.  
 
 A copy of the ordinance referred to in the above item, of which each member of Council 
received a copy not less than 24 hours before said introduction, is on file in the Office of the 
City Clerk and Clerk of Council, marked Item No. 10; 05/18/24, and is incorporated as part of 
this record by reference.) 
 
11. Public Hearing, Second Reading and Final Passage of an Ordinance to amend and 
 reordain Sheet No. 067.03 of the "Official Zoning Map, Alexandria, Virginia," adopted by 
 Section 1-300 (OFFICIAL ZONING MAP AND DISTRICT BOUNDARIES), of the City of 
 Alexandria Zoning Ordinance, by rezoning the properties at 701 South Van Dorn Street 
 and 698 Burnside Place from, I/Industrial to CDD #26/Coordinated Development District 
 26 in accordance with the said zoning map amendment heretofore approved by city 
 council as Rezoning No. 2023-00005 (Implementation Ordinance for Rezoning No. 
 2023-00005 associated with Vulcan Site Redevelopment approved by City Council on 
 April 13, 2024). [ROLL-CALL VOTE] 
 
 (A copy of the informal memorandum explaining the ordinance is on file in the Office of 
the City Clerk and Clerk of Council, marked Item No. 11; 05/18/24, and is incorporated as part 
of this record by reference.  
 
 A copy of the ordinance referred to in the above item, of which each member of Council 
received a copy not less than 24 hours before said introduction, is on file in the Office of the 
City Clerk and Clerk of Council, marked Item No. 11; 05/18/24, and is incorporated as part of 
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this record by reference.) 
 
12. Receipt of the viewers’ report to vacate a portion of the public right-of-way at Courtney 
 Avenue and North Van Dorn Street and Public Hearing, Second Reading and Final 
 Passage of an Ordinance to vacate a portion of the public right-of-way at Courtney 
 Avenue and North Van Dorn Street, adjacent to the property at 701 South Van Dorn 
 (VAC No. 2023-00005) (Implementation Ordinance for Vacation No. 2023-00005 
 associated with Vulcan Site Redevelopment approved by City Council on April 13, 
 2024). [ROLL-CALL VOTE] 
 
 (A copy of the informal memorandum explaining the ordinance is on file in the Office of 
the City Clerk and Clerk of Council, marked Item No. 12; 05/18/24, and is incorporated as part 
of this record by reference.  
 
 A copy of the ordinance referred to in the above item, of which each member of Council 
received a copy not less than 24 hours before said introduction, is on file in the Office of the 
City Clerk and Clerk of Council, marked Item No. 12; 05/18/24, and is incorporated as part of 
this record by reference.) 
 
13. Public Hearing, Second Reading and Final Passage of an Ordinance authorizing the 
 owner of the property located at 820 Gibbon Street to construct and maintain an 
 encroachment for three townhouse bay windows in the South Alfred Street right-of-way 
 at that location (Implementation Ordinance for Encroachment No. 2023-00002 
 associated with South Alfred Street Townhomes approved by City Council on January 
 20, 2024). [ROLL-CALL VOTE] 
 
 (A copy of the informal memorandum explaining the ordinance is on file in the Office of 
the City Clerk and Clerk of Council, marked Item No. 13; 05/18/24, and is incorporated as part 
of this record by reference.  
 
 A copy of the ordinance referred to in the above item, of which each member of Council 
received a copy not less than 24 hours before said introduction, is on file in the Office of the 
City Clerk and Clerk of Council, marked Item No. 13; 05/18/24, and is incorporated as part of 
this record by reference.) 
 
14. Public Hearing, Second Reading and Final Passage of an Ordinance to Make 
 Supplemental Appropriations for the Support of the City Government for Fiscal Year 
 2024. [ROLL-CALL VOTE] 
 
 (A copy of the City Manager’s memorandum is on file in the Office of the City Clerk and 
Clerk of Council, marked Item No. 14; 05/18/24, and is incorporated as part of this record by 
reference. 
 
 A copy of the informal memorandum explaining the ordinance is on file in the Office of the 
City Clerk and Clerk of Council, marked Item No. 14; 05/18/24, and is incorporated as part of 
this record by reference.  
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 A copy of the ordinance referred to in the above item, of which each member of Council 
received a copy not less than 24 hours before said introduction, is on file in the Office of the 
City Clerk and Clerk of Council, marked Item No. 14; 05/18/24, and is incorporated as part of 
this record by reference.) 
 
15. Public Hearing, Second Reading and Final Passage of an Ordinance to increase the 
 income thresholds for Real Estate Tax Relief for the Elderly and Disabled. [ROLL-CALL 
 VOTE] 
 
 (A copy of the City Manager’s memorandum is on file in the Office of the City Clerk and 
Clerk of Council, marked Item No. 15; 05/18/24, and is incorporated as part of this record by 
reference. 
 
 A copy of the informal memorandum explaining the ordinance is on file in the Office of the 
City Clerk and Clerk of Council, marked Item No. 15; 05/18/24, and is incorporated as part of 
this record by reference.  
 
 A copy of the ordinance referred to in the above item, of which each member of Council 
received a copy not less than 24 hours before said introduction, is on file in the Office of the 
City Clerk and Clerk of Council, marked Item No. 15; 05/18/24, and is incorporated as part of 
this record by reference.) 
 
 WHEREUPON, upon motion by Councilman Aguirre, seconded by Councilman 
Chapman and carried unanimously by roll-call vote, City Council closed the public hearing and 
approved the roll call consent calendar, with the exception of items 8, 9, 10, 11 and 12, which 
were considered under separate motions.  The approvals were as follows: 
 
 13.   City Council adopted an ordinance authorizing the owner of the property located 
at 820 Gibbon Street to construct and maintain an encroachment for three townhouse bay 
windows in the South Alfred Street right-of-way at that location. (Encroachment No. 
2023-00002) 
 
 The ordinance reads as follows: 
 

ORDINANCE NO.  5541 

 

  AN ORDINANCE authorizing the owner of the property located at 820 Gibbon 
Street to construct and maintain an encroachment for three townhouse bay windows in 
the South Alfred Street right-of-way at that location. 

 
 WHEREAS, Becker Equipment Company, Inc. is the Owner (“Owner”) of the 
property located at 820 Gibbon Street, in the City of Alexandria, Virginia; and 

 

WHEREAS, Owner desires to establish and maintain three townhouse bay 
windows in the South Alfred Street right-of-way which will encroach into the public right- 
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of-way at that location; and 

 

WHEREAS, the public sidewalk right-of-way at that location will not be 
  significantly impaired by this encroachment; and 

 

WHEREAS, in Encroachment No. 2023-00002 the Planning Commission of 
the City of Alexandria recommended approval to the City Council subject to 
certain conditions at one of its regular meetings held on January 4, 2024, 
which recommendation was approved by the City Council at its public hearing 
on January 20, 2024; and 

 

WHEREAS, it has been determined by the Council of the City of Alexandria 
that this encroachment is not detrimental to the public interest; now, therefore, 

 

THE CITY COUNCIL OF ALEXANDRIA HEREBY ORDAINS: 

 

Section 1. That Owner be, and the same hereby is, authorized to establish 
and maintain an encroachment into the public right-of-way at 820 Gibbon 
Street as shown in the attached Encroachment Exhibit, in the City of 
Alexandria, said encroachment consisting of three townhouse bay windows in 
the South Alfred Street right-of-way, until the encroachment is removed or 
destroyed or the authorization to maintain it is terminated by the city; provided, 
that this authorization to establish and maintain the encroachment shall not be 
construed to relieve Owner of liability for any negligence on their part on 
account of or in connection with the encroachment and shall be subject to the 
provisions set forth below. 

 

Section 2. That the authorization hereby granted to establish and maintain 
said encroachment shall be subject to and conditioned upon Owner 
maintaining, at all times and at their own expense, liability insurance, covering 
both bodily injury and property damage, with a company authorized to transact 
business in the Commonwealth of Virginia and with minimum limits as follows: 
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Bodily Injury: $1,000,000 each occurrence 
$1,000,000 aggregate 

 

Property Damage: $1,000,000 each occurrence 
$1,000,000 aggregate 

 

This liability insurance policy shall identify the City of Alexandria and Owner as named 
insureds and shall provide for the indemnification of the City of Alexandria and Owner 
against any and all loss occasioned by the establishment, construction, placement, 
existence, use or maintenance of the encroachment. Evidence of the policy and any 
renewal thereof shall be filed with the city attorney's office. Any other provision herein to 
the contrary notwithstanding, in the event this policy of insurance lapses, is canceled, is 
not renewed or  otherwise ceases to be in force and effect, the authorization herein 
granted to establish and maintain the encroachment shall, at the option of the city, 
forthwith and without notice or demand by the city, terminate. In that event, Owner shall, 
upon notice from the city, remove the encroachment from the public right-of-way, or the 
city, at its option, may remove the encroachment at the expense and risk of Owner. 
Nothing in this section shall relieve Owner of its obligations and undertakings required 
under this ordinance. 

 

Section 3. That the authorization hereby granted to establish and maintain 
said encroachment shall in addition be subject to and conditioned upon the 
following terms: 

 

(a) Neither the City of Alexandria nor any public or private utility company shall be 
responsible for damage to Owner’s property encroaching into the public right-
of- way during repair, maintenance or replacement of the public right-of-way or 
any public facilities or utilities in the area of encroachment. 

 

(b) The Owner shall be responsible for replacement and repairs to the adjacent  

 City right-of-way, including any areas damaged during construction activity. 

 

(c) In the event the City shall, in the future, have need for the area of the 

 proposed encroachment, the Owner shall remove any structure that 

 encroached into the public right-of-way, within 60 days, upon notification 

 by the City. The Owner shall bear all the cost associated with any future 

 removal of the encroachments. 

 

Section 4. That by accepting the authorization hereby granted to establish 
and maintain the encroachment and by so establishing and/or maintaining the 
encroachment, Owner shall be deemed to have promised and agreed to save 
harmless the City of Alexandria
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from any and all liability (including attorneys' fees and litigation expenses) arising by 
reason of the establishment, construction, placement, existence, use or maintenance of 
the encroachment. 

 

Section 5. That the authorization herein granted to establish and maintain the 
encroachment shall be subject to Owner maintaining the area of the encroachment at all 
times unobstructed and free from accumulation of litter, snow, ice and other potentially 
dangerous matter. 
 
  Section 6. That nothing in this ordinance is intended to constitute, or shall be 
deemed to be, a waiver of sovereign immunity by or on behalf of the City of Alexandria or 
any  of its officers or employees. 

 

Section 7. That the authorization herein granted to establish and maintain the 
encroachment shall be terminated whenever the City of Alexandria desires to use the 
affected 
public right-of-way for any purpose whatsoever and, by written notification, demands from 
Owner the removal of the encroachment. Said removal shall be completed by the date 
specified 
in the notice and shall be accomplished by Owner without cost to the city. If Owner 
cannot be 
found, or shall fail or neglect to remove the encroachment within the time specified, the 
city shall 
have the right to remove the encroachment, at the expense of Owner, and shall not be 
liable to 
Owner for any loss or damage to the structure of the encroachment or personal property 
within 
the encroachment area, caused by the removal. 

 

Section 8. The terms “Owner” shall be deemed to include Becker Equipment 
  Company, Inc. and its respective successors in interest. 

 

Section 9. That this ordinance shall be effective upon the date and at the time 

of its final passage. 

 
 14.   City Council adopted an ordinance to make supplemental appropriations for the 
support of the City Government for fiscal year 2024.  
 
 The ordinance reads as follows: 
 

  ORDINANCE NO. 5542                
  
AN ORDINANCE making provision for the support of the government of the City of Alexandria, 

Virginia for Fiscal Year 2024. 
 

THE CITY COUNCIL OF ALEXANDRIA HEREBY ORDAINS: 
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Section 1.  That the Council of the City of Alexandria, Virginia, does hereby make 
provision for and appropriate to the fund hereafter named the amount hereafter stated that is 
required to defray certain expenditures and liabilities of the city for Fiscal Year 2024, the source 
of such amount being external funds for which the proceeds were authorized and adjusted after 
July 1, 2023, but not appropriated, and further that the council does hereby allot the amount so 
appropriated to the several city departments for Fiscal Year 2024, as follows: 
 
AFFORDABLE HOUSING FUND 
 
 ESTIMATED REVENUE: 
 
  Housing Trust Fund                     $        595,970 
  Total Estimated Revenue     $        595,970 
  
 APPROPRIATION: 
 
  Housing                 $        595,970 
  Total Appropriation      $        595,970 
   
 Section 2.  That the Council of the City of Alexandria, Virginia, does hereby make 
provision for and appropriate to the fund hereafter named the amount hereafter stated that is 
required to defray certain expenditures and liabilities of the city for Fiscal Year 2024, the source 
of such amount being external grant funds for which the proceeds were authorized and adjusted 
after July 1, 2023 but not appropriated, and further that the council does hereby allot the amount 
so appropriated to the several city departments for Fiscal Year 2024, as follows: 
 
SPECIAL REVENUE FUND 
 
 ESTIMATED REVENUE: 
 
  Housing                       $      883,301 
  Total Estimated Revenue     $      883,301 
 
 APPROPRIATION: 
 
  Housing                       $      833,301 
  Total Appropriation                 $      833,301 
 
 Section 3.  That the Council of the City of Alexandria, Virginia, does hereby make 
provision for and appropriate to the fund hereafter named the amount hereafter stated that is 
required to defray certain expenditures and liabilities of the city for Fiscal Year 2024, the source 
of such amount being external grant awards for which the proceeds were authorized and 
adjusted after July 1, 2023 but not appropriated, and further that the council does hereby allot 
the amount so appropriated to the several city departments for Fiscal Year 2024, as follows: 
 
SPECIAL REVENUE FUND 
 
 ESTIMATED REVENUE: 
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 Commonwealth’s Attorney   $  568,085 
 Criminal Justice Activities       22,896 
 Court Service Unit    296,350 
 Transportation and Environmental Services    588,000 
 Economic Development Activities    495,000 
 Fire Department    778,991 
 Police Department    709,000 
 Alexandria Health Department      60,000 
 Recreation, Parks, and Cultural Activities                      46,398 
 Community and Human Services                 1,315,720    
 Total Estimated Revenue          $ __  4,880,440 
 
SPECIAL REVENUE FUND 
 
 APPROPRIATION: 
  
 Commonwealth’s Attorney   $  568,085 
 Criminal Justice Activities       22,896 
 Court Service Unit    296,350 
 Transportation and Environmental Services    588,000 
 Economic Development Activities    495,000 
 Fire Department    778,991 
 Police Department    709,000 
 Alexandria Health Department      60,000 
 Recreation, Parks, and Cultural Activities                      46,398 
 Community and Human Services                 1,315,720    
 Total Estimated Revenue          $ __  4,880,440 
 
  
  Section 4.  That the Council of the City of Alexandria, Virginia, does hereby make 
provision for and appropriate to the fund hereafter named the amount hereafter stated that is 
required to defray certain expenditures and liabilities of the city in Fiscal Year 2024, the source 
of such amount being new revenues and the residual balances accumulated as of June 30, 
2023, in accounts for donations, fees and other special revenues, and further that the council 
does hereby allot the amount so appropriated to the several city departments for Fiscal Year 
2024, as follows: 
 
DONATIONS AND OTHER SPECIAL REVENUE FUNDS 
 
 ESTIMATED REVENUE: 
 

Office of the Sheriff          $          154,331 
Clerk of the Circuit Court            92,174 
Community and Human Services           45,000 
Historic Alexandria             86,099 
Recreation, Parks and Cultural Activities        $           80,495                 

  Total Estimated Revenue           $         458,099 
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DONATIONS AND OTHER SPECIAL REVENUE FUND 
 
 APPROPRIATION:         

 
 
Office of the Sheriff          $          154,331 
Clerk of the Circuit Court            92,174 
Community and Human Services           45,000 
Historic Alexandria             86,099 
Recreation, Parks and Cultural Activities        $           80,495                 

  Total Estimated Revenue           $         458,099 
 
 
 
   Section 5.  That the Council of the City of Alexandria, Virginia, does hereby make 
provision for and appropriate to the fund hereafter named the amount hereafter stated that is 
required to defray certain expenditures and liabilities of the city for Fiscal Year 2024, the source 
of such amount being an Interfund Transfer from the Capital Projects Fund, and further, that the 
council does hereby allot the amount so appropriated, as follows: 
 
 
GENERAL FUND      
 
 ESTIMATED REVENUE: 
 
  Interfund Transfer – Capital Projects Fund      $     3,005,468 
  Miscellaneous Revenue           $      30,000  
  Total Estimated Revenue           $     3,035,468 
 
 APPROPRIATION: 
 

Non-Departmental                               $     3,005,468      
Commonwealth’s Attorney          $          30,000        
Total Appropriation                $     3,035,468 

 
 Section 6.  That the Council of the City of Alexandria, Virginia, does hereby make 
provision for and appropriate to the fund hereafter named the amount hereafter stated that is 
required to defray certain expenditures of the city for Fiscal Year 2024 the source of such 
amount being Special Revenue Fund, and further that the Council does hereby allot the amount 
so appropriated, as follows: 
 
 
COMPONENT UNIT 
 
 APPROPRIATION: 
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Special Revenue Fund            $    1,028,036 
Total Appropriation            $    1,028,036 

 
  Section 7.  That the Council of the City of Alexandria, Virginia, does hereby make 
provision for and transfer appropriations for Fiscal Year 2024 the source of such amounts being 
in the American Rescue Plan Act  Fund in the amounts hereafter stated that are required to 
defray certain expenditures and liabilities, as follows:  
 
ARPA FUND 
  
  Office of the Sheriff              $    (   1,255) 
  Performance Analytics                ( 14,612) 
  Internal Audit                   ( 83,834) 
  City Manager’s Office                (50,127)  
  Community and Human Services             (1,308,656) 
  Alexandria Health Department          (   119,883) 
  Recreation, Parks and Cultural Activities       (          353) 
  City Manager’s Office              (50,127) 
  Non-Departmental                 1,578,718 
  Total Appropriation                 $                     0 
 
 Section 8.  That the Council of the City of Alexandria, Virginia, does hereby make 
provision for and appropriate to the fund hereafter named the amount hereafter stated that is 
required to defray certain expenditures and liabilities of the city for Fiscal Year 2024, the source 
of such amount being Committed General Fund Balance, and further that the Council does 
hereby allot the amount so appropriated for Fiscal Year 2024, as follows:  
 
GENERAL FUND 
 
 ESTIMATED REVENUE: 
 
  Committed General Fund Balance            $    12,921,227 
  Total Estimated Revenue           $    12,921,227 
 
 APPROPRIATION: 
 

Community and Human Services        $        714,532 
Internal Audit                    50,000 
Performance Analytics             68,916 
Non-Departmental                $   12,087,779  
Total Appropriation           $   12,921,227 

 
   Section 9.  That the Council of the City of Alexandria, Virginia, does hereby make 
provision for and transfer appropriations for Fiscal Year 2024 the source of such amounts being 
in the General Fund in the amounts hereafter stated that are required to defray certain 
expenditures and liabilities, as follows:  
 
GENERAL FUND 
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  Non-Departmental                $    (2,987,679) 
  Police Department                 (97,318)  
  Commonwealth’s Attorney               287,679  
  Office of the Sheriff              1,000,000 
  City Attorney                   500,000 
  Communications and Community Engagement          197,318  
  Fire Department                1,000,000 
  Clerk of the Circuit Court               100,000 
  Total Appropriation                 $                    0 
 
 
  Section 10.  That the Council of the City of Alexandria, Virginia, does hereby make 
provision for and appropriate to the fund hereafter named the amount hereafter stated that is 
required to defray certain expenditures and liabilities of the city for Fiscal Year 2024, the source 
of such amount being Capital Project Fund revenue, and further that the Council does hereby 
allot the amount so appropriated for Fiscal Year 2024, as follows: 
 
CAPITAL PROJECTS FUND 
 
 ESTIMATED REVENUE: 
 

Capital Projects – Bond Interest Earnings  $     2,905,988 
Capital Projects – Bond Proceeds         3,005,468 
Capital Projects – Right of Way Vacation Fees            111,892  
Capital Projects – Rental Fees              48,717 
Capital Projects – Sale of Land            939,770 
Capital Projects – Intergovernmental Revenue              50,000 
Capital Projects – Smart Scale funds   $     1,325,247  
Total Estimated Revenue    $     8,387,082 

 
 APPROPRIATION: 
 

Capital Projects – Public Private Partnerships $     1,150,000 
Capital Projects – 1315 Duke Street Purchase        1,755,988  
Capital Projects – Landmark Mall Redevelopment                           3,005,468 
Capital Projects – Public Art Acquisition           111,892 
Capital Projects – Open Space Acquisition           988,487 
Capital Projects – Virginia Brownfields Restoration             50,000 
Capital Projects – Traffic Adaption Signal Control $     1,325,247 

 Total Appropriation $     8,387,082 
 
 
  Section 11.  That this ordinance shall be effective upon the date and at the time of its final 
passage. 
 
 15.   City Council adopted an ordinance to increase the income thresholds for Real 
Estate Tax Relief for the Elderly and Disabled.   
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 The ordinance reads as follows: 
 

ORDINANCE NO.  5543 
AN ORDINANCE to amend and reordain Section 3-2-166 (SAME- CALCULATION OF 
AMOUNT; LIMITATION) of Division 1 (REAL ESTATE TAX EXEMPTION OR DEFERRAL FOR 
ELDERLY OR PERMANENTLY AND TOTALLY DISABLED PERSONS) of Article L (REAL 
ESTATE TAX RELIEF), Chapter 2 (TAXATION), Title 3 (FINANCE, TAXATION AND 
PROCUREMENT) of The Code of the City of Alexandria, Virginia, 1981, as amended. 
 

THE CITY COUNCIL OF ALEXANDRIA HEREBY ORDAINS: 
 
 Section 1.  That Section 3-2-166 of The Code of the City of Alexandria, Virginia, 1981, as 
amended, be, and the same hereby is, amended by deleting the text shown in strikethrough and 
adding the text shown in underline as follows: 
 
Sec. 3-2-166 – Same- calculation of amount; limitation. 
 

(a) The exemption from or deferral of real estate taxes on the value of the house and up 
to one acre of land granted under this division for any taxable year shall be limited and 
calculated as follows: 

(1) when the total combined income of the applicant does not exceed $40,000 $55,000, 
the applicant shall be exempt from the taxes owed for the year; 

(2) when the total combined income of the applicant exceeds $40,000 $55,000 but does 
not exceed $55,000 $72,000, the applicant shall be exempt from 50 percent of the taxes owed 
for the year, and may defer all or part of the amount of such taxes in excess of the amount 
exempted; 

(3) when the total combined income of the applicant exceeds $55,000 $72,000 but does 
not exceed $72,000 $100,000, the applicant shall be exempt from 25 percent of the taxes owed 
for the year, and may defer all or part of the amount of such taxes in excess of the amount 
exempted; and 

(4) when the total combined income of the applicant exceeds $72,000 $100,000 but does 
not exceed $100,000 $120,000, the applicant may defer all or part of the amount of such taxes 
as may be due. 

(b) Notwithstanding the provisions of subsection (a) above, if the real estate identified in 
the affidavit or written statement filed under section 3-2-165 is not owned solely by the applicant 
and his or her spouse, the amount of the tax exemption or deferral shall be the amount of the 
taxes on the real estate for the taxable year times the percentage ownership interest in the real 
estate held by the applicant, or by the applicant and his or her spouse. 

(c) Notwithstanding the provisions of subsection (a) above, if an applicant becomes 
eligible for exemption or deferral of real estate taxes owed during the course of the taxable year, 
the amount of the exemption or deferral computed under subsection (a) shall be reduced by 
one-twelfth of such amount for each full calendar month of the taxable year during which month 
such applicant is not eligible for exemption or deferral. (Ord. No. 4297, 4/29/03, Sec. 1; Ord. No. 
4390, 5/2/05, Sec. 1; Ord. No. 4446, 4/24/06, Sec. 1; Ord. No. 5213, 3/16/19, Sec. 4) 

Section 2.  That Article L as amended pursuant to Section 1 of this ordinance, be, and the 
same hereby is, reordained as part of the City of Alexandria City Code. 
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Section 3.  That this ordinance shall become effective for Tax Years 2024 and thereafter, 
as of January 1, 2024, nunc pro tunc. 
 
 The vote was as follows: In favor, Mayor Wilson, Councilman Aguirre, Councilmember 
Bagley, Councilman Chapman, Councilwoman Gaskins, and Councilman McPike; Opposed, 
none; Absent, Vice Mayor Jackson. 
 
8. Public Hearing, Second Reading and Final Passage of an Ordinance to amend Section 
 9-15-12 (Operational requirements for all food trucks) of Chapter 15 (Food Truck 
 Vendors) of Title 9 (Licensing and Regulation). [ROLL-CALL VOTE] 
 
 (A copy of the City Manager’s memorandum is on file in the Office of the City Clerk and 
Clerk of Council, marked Item No. 8; 05/18/24, and is incorporated as part of this record by 
reference. 
 
 A copy of the informal memorandum explaining the ordinance is on file in the Office of the 
City Clerk and Clerk of Council, marked Item No. 8; 05/18/24, and is incorporated as part of this 
record by reference.  
 
 A copy of the ordinance referred to in the above item, of which each member of Council 
received a copy not less than 24 hours before said introduction, is on file in the Office of the City 
Clerk and Clerk of Council, marked Item No. 8; 05/18/24, and is incorporated as part of this 
record by reference.) 
 
 WHEREUPON, upon motion by Councilman Aguirre, seconded by Councilman Chapman 
and carried unanimously by roll-call vote, City Council adopted an ordinance to amend Section 
9-15-12 (Operational Requirements for all Food Trucks) of Chapter 15 (Food Truck Vendors) of 
Title 9 (Licensing and Regulation), with an amendment to closing time at 12 Midnight. The vote 
was as follows: In favor, Mayor Wilson, Councilman Aguirre, Councilmember Bagley, 
Councilman Chapman, Councilwoman Gaskins, and Councilman McPike; Opposed, none; 
Absent, Vice Mayor Jackson. 
 
 The ordinance reads as follows:  
 

ORDINANCE NO. 5536 
 

 AN ORDINANCE to amend and reordain Section 9-15-12 (OPERATIONAL 
REQUIREMENTS FOR ALL FOOD TRUCKS) of Chapter 15 (FOOD TRUCK VENDORS) of 
Title 9 (LICENSING AND REGULATION) of the Code of the City of Alexandria, Virginia, 
1981, as amended. 

 
THE CITY COUNCIL OF ALEXANDRIA HEREBY ORDAINS: 

 
 Section 1.  That Section 9-15-12 of the Code of the City of Alexandria, Virginia, 1981, 
as amended, be, and the same hereby is, amended by deleting the text shown in strikethrough 
and adding the text shown in underline as follows: 
 
The following rules shall apply to all food trucks: 
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A. Hours. 
i. Vending may take place between the hours of 7:00 a.m. and 81112:00 a.m. 
ii. A food truck may not vend for longer than foursix hours of continuous vending. 
B. Parking locational requirements. 
i. Food truck vendors shall not have any exclusive right to any location on public 
property; 
ii. Food trucks parked in a marked parking space must fit within the width and the length 
of the marked parking space; 
iii. Occupation of any parking space shall not interfere with the lighting, trees, overhead 
wires, and/or utilities; 
iv. The food truck vendor shall not block any other vehicle's or pedestrian's ingress or 
egress, cause traffic congestion, or be parked in any drive aisles or fire lanes; 
C. Vending locational requirements. 
i. No deliveries shall be received from another vehicle while a food truck is vending in a 
designated on-street vending location; 
ii. Vending shall only take place from the inside of the food truck; 
iii. Vending shall not take place to any person while such person is standing in the 
street unless said street has been closed to the public pursuant to a special event or 
street closure permit issued by the city; 
iv. Vending shall not take place to any driver or passenger in a motor vehicle while the 
motor vehicle is stopped at a red light or while in a moving traffic lane; and 
v. Food truck shall not be left unattended while vending. 
D. Signs. No sign shall be displayed except for a sign displaying a menu or signs that 
are imprinted on the exterior body of a licensed food truck. All signs shall also comply 
with the applicable provisions of Article IX of the zoning ordinance. The applicable 
regulations shall include, but not be limited to, that the food truck shall not: 
i. advertise other businesses on the food truck; 
ii. use A-frame signs or remote signs; 
iii. attach balloons or windblown signs to the food truck; or 
iv. use animated or electronic signs. 
E. Noise. 
i. No music or other amplified announcements that are audible outside of the food truck 
shall be allowed, except as allowed by section 13-1-26 of the city code; and 
ii. Food truck vendors shall comply with the noise code as set forth in section 11-5-1 et 
seq. of this code including utilizing generators that meet the requirements of the noise 
code. 
F. Storage. No merchandise, food, equipment, or other item related to the operation of 
a food truck, other than a trash receptacle required by subsection H below, shall be 
stored or kept adjacent to the food truck. 
G. Liquid waste. No liquid wastes used in the operation of the food truck or food 
vending shall be allowed to be discharged from the food truck except into an approved 
sewerage system as permitted by law. 
H. Trash. Portable receptacles for the disposal of waste materials or other litter shall be 
provided by the food truck vendor for the use of customers and all food truck vendors 
shall direct customers to place all waste and litter in the receptacles. All waste shall be 
removed and disposed of by the food truck vendor. Public trash receptacles shall not be 
used for compliance with this section.  
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  Section 2.  That Section 9-15-12 as amended pursuant to Section 1 of this ordinance, 
be, and the same hereby is, reordained as part of the City of Alexandria City Code. 
 

 Section 3.  That this ordinance shall become effective upon the date and at the time 
of its final passage. 
 
9. Public Hearing, Second Reading and Final Passage of an Ordinance to amend and 
 reordain the Master Plan of the City of Alexandria, Virginia, by adopting and 
 incorporating therein the amendment heretofore approved by city council to the 
 Eisenhower West Small Area Plan chapter of such master plan as Master Plan 
 Amendment No. 2023-00007 and no other amendments, and to repeal all provisions of 
 the said master plan as may be inconsistent with such amendment (Implementation 
 Ordinance for Master Plan Amendment No. 2023-00007 associated with Vulcan Site 
 Redevelopment approved by City Council on April 13, 2024). [ROLL-CALL VOTE] 
 
 (A copy of the informal memorandum explaining the ordinance is on file in the Office of the 
City Clerk and Clerk of Council, marked Item No. 9; 05/18/24, and is incorporated as part of this 
record by reference.  
 
 A copy of the ordinance referred to in the above item, of which each member of Council 
received a copy not less than 24 hours before said introduction, is on file in the Office of the City 
Clerk and Clerk of Council, marked Item No. 9; 05/18/24, and is incorporated as part of this 
record by reference.) 
 
 WHEREUPON, upon motion by Councilman McPike, seconded by  Councilwoman 
Gaskins and carried 4-2 by roll-call vote, City Council adopted an ordinance to amend and 
reordain the Master Plan of the City of Alexandria , Virginia , by adopting and incorporating 
therein the amendments heretofore approved by city council to the Eisenhower West Small Area 
Plan chapter of such master plan as Master Plan Amendment No.2023-00007 and no other 
amendments, and to repeal all provisions of the said master plan as be inconsistent with such 
amendment.  The vote was as follows: In favor, Mayor Wilson, Councilmember Bagley, 
Councilwoman Gaskins, and Councilman McPike; Opposed, Councilman Aguirre and 
Councilman Chapman; Absent, Vice Mayor Jackson. 
 
 The ordinance reads as follows: 
 

ORDINANCE NO. 5537 

 
 AN ORDINANCE to amend and reordain the Master Plan of the City of Alexandria, 
Virginia, by adopting and incorporating therein the amendment heretofore approved by city 
council to the Eisenhower West Small Area Plan chapter of such master plan as Master Plan 
Amendment No. 2023-00007 and no other amendments, and to repeal all provisions of the 
said master plan as may be inconsistent with such amendment. 

 
 WHEREAS, the City Council of the City of Alexandria finds and determines 

that: 
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 1. In Master Plan Amendment No. 2023-00007, the Planning Commission, 
having found that the public necessity, convenience, general welfare and good zoning practice 
so require, recommended approval to the City Council on April 4, 2024 of an amendment to the 
Eisenhower West Small Area Plan Chapter of the Master Plan of the City of Alexandria to 
amend Figure 4.26 – Building heights diagram to change the height limit for the southern 
portion of the property from Medium-High to Medium, which recommendation was approved by 
the City Council at public hearing on April 13, 2024; 

 
2. The said amendment has heretofore been approved by the planning 
commission and city council after full opportunity for comment and public 
hearing. 

 
3. All requirements of law precedent to the adoption of this ordinance have 
been complied with; now, therefore, 

 
 THE CITY COUNCIL OF ALEXANDRIA HEREBY ORDAINS: 

 
Section 1. That the Eisenhower West Small Area Plan Chapter of the Master 
Plan of the City of Alexandria, be, and the same hereby is, amended by 
amending Figure 4.26 – Building heights diagram to change the height limit for 
the southern portion of the property from Medium- High to Medium, attached 
hereto and incorporated fully herein by reference. 

 
Section 2. That the director of planning and zoning be, and hereby is, directed 
to record the foregoing master plan amendment as part of the Master Plan of 
the City of Alexandria, Virginia. 

 
Section 3. That all provisions of the Master Plan of the City of Alexandria, 
Virginia, as may be inconsistent with the provisions of this ordinance be, and 
same hereby are, repealed. 

 
Section 4. That the Master Plan of the City of Alexandria, as amended by this 
ordinance, be, and the same hereby is, reordained as the Master Plan of the 
City of Alexandria, Virginia. 

 
Section 5. That the city clerk shall transmit a duly certified copy of this 
ordinance to the Clerk of the Circuit Court of the City of Alexandria, Virginia, 
and that the said Clerk of the Circuit Court shall file same among the court 
records.
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Section 6. That this ordinance shall become effective upon the date and 

at the time  of its final passage. 
 
10. Public Hearing, Second Reading and Final Passage of an Ordinance to amend and 
 reordain Section 5-602(A) (COORDINATED DEVELOPMENT DISTRICTS 
CREATED,  CONSISTENCY WITH MASTER PLAN, REQUIRED APPROVALS) of 
Article V (MIXED  USE ZONES) of the City of Alexandria Zoning Ordinance, in 
accordance with the text  amendment heretofore approved by city council as Text 
Amendment No. 2023-00006  (Implementation Ordinance for Text Amendment No. 
2023-00006 associated with  Vulcan Site Redevelopment approved by City Council 
on April 13, 2024). [ROLL-CALL  VOTE] 
 
 (A copy of the informal memorandum explaining the ordinance is on file in the Office 
of the City Clerk and Clerk of Council, marked Item No. 10; 05/18/24, and is incorporated 
as part of this record by reference.  
 
 A copy of the ordinance referred to in the above item, of which each member of 
Council received a copy not less than 24 hours before said introduction, is on file in the 
Office of the City Clerk and Clerk of Council, marked Item No. 10; 05/18/24, and is 
incorporated as part of this record by reference.) 
 
 WHEREUPON, upon motion by Councilman McPike, seconded by Councilwoman 
Gaskins and carried 4-2 by roll-call vote, City Council adopted an ordinance to amend and 
reordain Section 5-602(A) (COORDINATED DEVELOPMENT DISTRICTS CREATED, 
CONSISTENCY WITH MASTER PLAN, REQUIRED APPROVALS) of Article V (MIXED 
USE ZONES) of the City of Alexandria Zoning Ordinance, in accordance with the text 
amendment heretofore approved by city council as Text Amendment No. 2023-00006. 
The vote was as follows: In favor, Mayor Wilson, Councilmember Bagley, Councilwoman 
Gaskins, and Councilman McPike; Opposed, Councilman Aguirre and Councilman 
Chapman; Absent, Vice Mayor Jackson. 
 
 The ordinance reads as follows: 
 

ORDINANCE NO. 5538 
 
AN ORDINANCE to amend and reordain Section 5-602(A) (COORDINATED 

DEVELOPMENT DISTRICTS CREATED, CONSISTENCY WITH MASTER PLAN, 
REQUIRED APPROVALS) of Article V (MIXED USE ZONES) of the City of 
Alexandria Zoning Ordinance, in accordance with the text amendment heretofore 
approved by city council as Text Amendment No. 2023-00006. 

 
  WHEREAS, the City Council finds and determines that: 
 
  1.  In Text Amendment No. 2023-00006, the Planning Commission, having 
found that the public necessity, convenience, general welfare and good zoning practice so 
require, recommended approval to the City Council on April 4, 2024 of a text amendment 
to the Zoning Ordinance to amend CDD#26 to allow hotel and townhouse uses, which 
recommendation was approved by the City Council at public hearing on April 13, 2024; 
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  2.  The City Council in adopting this ordinance expressly adopts, ratifies, 
affirms and concurs in the finding and action of the Planning Commission above stated; 
 
  3.  All requirements of law precedent to the adoption of this ordinance have 
been complied with; now, therefore, 
 
 THE CITY COUNCIL OF ALEXANDRIA HEREBY ORDAINS: 
 
  Section 1.  That Section 5-602(A) of the Zoning Ordinance be, and the same 
hereby is, amended by deleting the language shown in strikethrough and inserting new 
language shown in underline, as follows: 
 
(A) The CDD districts, as shown on Table 1, are as follows: 

 
Table 1. Coordinated Development Districts 

 

CDD 
No. 

CDD 
Name 

Without a 
CDD 
Special Use 
Permit 

With a CDD Special Use Permit 

Maximum FAR 
and/or Development 
Levels 

Maximum Height Uses 

***      

26 Public 
Storage / 
Boat US 

I/Industrial 
regulations 
shall apply 

Maximum FAR: 2.5 
 
Minimum open 
space: A minimum 
of 10% of the land 
area occupied by 
primarily non-
residential uses 
shall be provided as 
publicly-accessible, 
ground-level 
useable open 
space. A minimum 
of 30% of the land 
area within the CDD 
area occupied by 
primarily residential 
uses shall be 
provided as useable 
open space, half of 
which must be 
publicly-accessible, 
ground-level 
useable open 
space. Publicly-
accessible, ground-
level useable open 
space may be 
provided at any 
location within the 
CDD area to meet 

The maximum 
heights shall 
conform to the 
Eisenhower West 
Small Area Plan as 
may be amended. 

Multi-unit dwelling; 
self-
storage/warehouse; 
animal care facility 
with no overnight 
accommodation; 
catering; glass 
shop; health and 
athletic club or 
fitness studio; 
improved outdoor 
recreational facilities 
intended for passive 
and/or non-
congregate 
recreational 
activities; light 
assembly, service 
and crafts; machine 
shop; 
manufacturing; 
massage 
establishment; 
motor vehicle 
parking or storage; 
outdoor dining; 
personal service 
establishment; 
printing and 
publishing services; 
private school, 
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the open space 
requirement. 
  
Minimum yards: 
None, except as 
may be applicable 
pursuant to the 
supplemental yard 
and setback 
regulations of 
Section 7-1000. 
43 
  
Area Requirements: 
There are no lot 
area or frontage 
requirements. 
  
The height-to-
setback ratio 
required in Section 
6-403(A) of the 
Zoning Ordinance 
and the zone 
transition 
requirements of 
Section 7-900 do 
not apply. 

academic or 
commercial, with 
more than 20 
students on the 
premises at any one 
time; recreational 
areas consisting of 
natural and 
unimproved 
geographic 
features; restaurant; 
retail shopping 
establishment; valet 
parking; and 
wholesale; hotel; 
and townhouse. 

***      

 

  Section 2.  That the director of planning and zoning be, and hereby is, directed 
to record the foregoing text amendment. 
 
  Section 3.  That Section 5-602(A), as amended pursuant to Section 1 of this 
ordinance, be, and the same hereby is, reordained as part of the City of Alexandria Zoning 
Ordinance. 
 
  Section 4.  That this ordinance shall become effective on the date and at the 
time of its final passage, and shall apply to all applications for land use, land development 
or subdivision approval provided for under the City of Alexandria Zoning Ordinance which 
may be filed after such date, and shall apply to all other facts and circumstances subject 
to the provisions of the City of Alexandria Zoning Ordinance, except as may be provided 
in Article XII of the Zoning Ordinance. 

 
11. Public Hearing, Second Reading and Final Passage of an Ordinance to amend and 
 reordain Sheet No. 067.03 of the "Official Zoning Map, Alexandria, Virginia," 
 adopted by Section 1-300 (OFFICIAL ZONING MAP AND DISTRICT 
 BOUNDARIES), of the City of Alexandria Zoning Ordinance, by rezoning the 
 properties at 701 South Van Dorn Street and 698 Burnside Place from, I/Industrial 
 to CDD #26/Coordinated Development District 26 in accordance with the said 
 zoning map amendment heretofore approved by city council as Rezoning No. 
 2023-00005 (Implementation Ordinance for Rezoning No. 2023-00005 associated 
 with Vulcan Site Redevelopment approved by City Council on April 13, 2024). 
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 [ROLL-CALL VOTE] 
 
 (A copy of the informal memorandum explaining the ordinance is on file in the Office 
of the City Clerk and Clerk of Council, marked Item No. 11; 05/18/24, and is incorporated 
as part of this record by reference.  
 
 A copy of the ordinance referred to in the above item, of which each member of 
Council received a copy not less than 24 hours before said introduction, is on file in the 
Office of the City Clerk and Clerk of Council, marked Item No. 11; 05/18/24, and is 
incorporated as part of this record by reference.) 
 
 WHEREUPON, upon motion by Councilman McPike, seconded by Councilwoman 
Gaskins and carried 4-2 by roll-call vote, City Council closed the public hearing and  
adopted an ordinance to amend and reordain Sheet No.067.03 of "Official Zoning Map, 
Alexandria, Virginia," adopted by Section 1-300 (OFFICIAL ZONING MAP AND 
DISTRICT BOUNDARIES), of the City of Alexandria Zoning Ordinance, by rezoning the 
properties at 701 South Van Dorn Street and 698 Burnside Place from, I/Industrial to CDD 
#26/Coordinated Development District 26 in accordance with the said zoning map 
amendment heretofore approved by city council as Rezoning No.2023-00005. The vote 
was as follows: in favor, Mayor Wilson, Councilmember Bagley, Councilwoman Gaskins, 
and Councilman McPike; Opposed, Councilman Aguirre and Councilman Chapman; 
Absent, Vice Mayor Jackson. 
 
 The ordinance reads as follows:  
 

ORDINANCE NO. 5539 
 
AN ORDINANCE to amend and reordain Sheet No. 067.03 of the "Official Zoning Map, 

Alexandria, Virginia," adopted by Section 1-300 (OFFICIAL ZONING MAP AND 
DISTRICT BOUNDARIES), of the City of Alexandria Zoning Ordinance, by rezoning 
the properties at 701 South Van Dorn Street and 698 Burnside Place from, I/Industrial 
to CDD #26/Coordinated Development District 26 in accordance with the said zoning 
map amendment heretofore approved by city council as Rezoning No. 2023-00005. 

 
WHEREAS, the City Council finds and determines that: 

 
1.  In Rezoning No. 2023-00005, the Planning Commission, having found that 

the public necessity, convenience, general welfare and good zoning practice so require, 
recommended approval to the City Council on April 4, 2024 of a rezoning of the properties 
at 701 South Van Dorn Street and 698 Burnside Place from I/Industrial to CDD 
#26/Coordinated Development District 26, which recommendation was approved by the 
City Council at public hearing on April 13, 2024; 
 

2.  The said rezoning is in conformity with the 1992 Master Plan of the City of 
Alexandria, Virginia, as amended; 
 

3.  All requirements of law precedent to the adoption of this ordinance have 
been complied with; now, therefore, 
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 THE CITY COUNCIL OF ALEXANDRIA HEREBY ORDAINS: 
 

Section 1.  That Sheet No. 067.03 of the "Official Zoning Map, Alexandria, 
Virginia," adopted by Section 1-300 of the City of Alexandria Zoning Ordinance, be, and 
the same hereby is, amended by changing, in the manner set forth below, the zoning 
classification of the property hereinafter described: 
 

LAND DESCRIPTION: 701 South Van Dorn Street, Alexandria, 
Virginia 22304, 067.03-01-17 

 
From: I/Industrial 
To: CDD #26/Coordinated Development District 26 
 
LAND DESCRIPTION: 698 Burnside Place, Alexandria, Virginia 
22304, 067.03-01-21 

 
From: I/Industrial 
To: CDD #26/Coordinated Development District 26 

 
Section 2.  That the director of planning and zoning be, and hereby is, directed 

to record the foregoing amendment on the said map. 
 

Section 3.  That Sheet No. 067.03 of the "Official Zoning Map, Alexandria, 
Virginia," as so amended, be, and the same hereby is, reordained as part of the City of 
Alexandria Zoning Ordinance. 
 

Section 4.  That this ordinance shall become effective on the date and at the 
time of its final passage. 

 
12. Receipt of the viewers’ report to vacate a portion of the public right-of-way at 
 Courtney Avenue and North Van Dorn Street and Public Hearing, Second Reading 
 and Final Passage of an Ordinance to vacate a portion of the public right-of-way at 
 Courtney Avenue and North Van Dorn Street, adjacent to the property at 701 South 
 Van Dorn (VAC No. 2023-00005) (Implementation Ordinance for Vacation No. 
 2023-00005 associated with Vulcan Site Redevelopment approved by City Council 
 on April 13, 2024). [ROLL-CALL VOTE] 
 
 (A copy of the informal memorandum explaining the ordinance is on file in the Office 
of the City Clerk and Clerk of Council, marked Item No. 12; 05/18/24, and is incorporated 
as part of this record by reference.  
 
 A copy of the ordinance referred to in the above item, of which each member of 
Council received a copy not less than 24 hours before said introduction, is on file in the 
Office of the City Clerk and Clerk of Council, marked Item No. 12; 05/18/24, and is 
incorporated as part of this record by reference.) 
 
 WHEREUPON, upon motion by Councilman McPike, seconded by Councilwoman 
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Gaskins and carried 4-2 by roll-call vote, City Council received the viewers' report, closed 
the public hearing and adopted an ordinance to vacate a portion of the public right-of-way 
at Courtney Avenue and North Van Dorn Street. (VAC NO. 2023-00005) The vote was as 
follows: In favor, Mayor Wilson, Councilmember Bagley, Councilwoman Gaskins, and 
Councilman McPike; Opposed, Councilman Aguirre and Councilman Chapman; Absent, 
Vice Mayor Jackson. 
 
 The ordinance reads as follows: 
 

ORDINANCE NO.  5540 
 

AN ORDINANCE to vacate a portion of the public right-of-way at Courtney 
Avenue and North Van Dorn Street, adjacent to the property at 701 South Van 
Dorn (VAC No. 2023- 00005). 

 
WHEREAS, Vulcan Lands, Inc. (Owner) have applied for the vacation of a portion of the 
public right-of-way consisting of a slip lane of 1,842 square feet that turns right from 
Courtney Avenue on North Van Dorn Street, adjacent to the property at 701 South Van 
Dorn Street in the City of Alexandria, Virginia; and 

 
WHEREAS, in Vacation No. 2023-00005, the planning commission recommended 
approval to the City Council on April 4, 2024 of a vacation of public right of way, which 
recommendation was approved by the City Council at public hearing on April 13, 2024; 
and 

 
WHEREAS, viewers, Jennifer Atkins, Jeanette Ankoma-Sey, and Michael Porterfield 
have been, and again by this ordinance are, duly appointed by the Council of the City of 
Alexandria, to make their report in conjunction with this vacation; and 

 
WHEREAS, the procedures required by law, including the publication of notice in a 
newspaper of general circulation in the City of Alexandria, have been followed in 
conjunction with this vacation; and 

 
WHEREAS, in consideration of the report of the viewers, of other evidence relative to 
this vacation and of compliance with the conditions set forth in this ordinance, the 
Council of the City of Alexandria, has determined that the portion of the public right-of-
way to be vacated is no longer desirable for public use and that the public interest will 
not be harmed by this vacation; therefore, 

 
THE CITY COUNCIL OF ALEXANDRIA HEREBY ORDAINS: 

Section 1. That the vacation of the public right-of-way to Owner, as shown on the plat of 
vacation attached hereto and incorporated herein by reference, be, and the same 
hereby is, approved. 

Section 2. That the vacation made and provided by the preceding section of this 
ordinance be, and the same hereby is, subject to the conditions set forth below: 
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1. The Owner shall prepare a plat of consolidation, showing the property vacated 
and all easements therein, and consolidating such property with their abutting 
property, and the plat of consolidation shall be filed with the Director of Planning and 
Zoning, the Director of Transportation and Environmental Services, and among the 
land records of the City. 
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2. Easements shall be reserved for all existing public and private utilities within 
the area vacated. The Owner shall show all easements on the plat of 
consolidation. 

 
3. Owner shall pay $32,500 to the City for the vacated land. 

 
Section 3. The term “Owner” shall be deemed to include Vulcan Lands, Inc., and its 
respective successors in interest. 

 
Section 4. That the city manager be, and hereby is, authorized to do on behalf of the 
City of Alexandria all things necessary or desirable to carry into effect this vacation, 
including the execution of documents. 

 
Section 5. That the city clerk be, and hereby is, authorized to attest the execution by 
the city manager of all documents necessary or desirable to carry into effect this 
vacation, and to affix thereon the official seal of the City of Alexandria, Virginia. 

 
Section 6. That this ordinance shall be effective upon the date and at the time of its 
final passage; provided, however, that no recordation of this ordinance shall have 
any force or effect unless and to the extent annexed to a deed, executed by the city 
manager and attested by the city clerk, conveying the property vacated to Owner. 
The execution of such deed shall constitute conclusive evidence of compliance with 
the provisions of this ordinance. Such deed shall be recorded and indexed in the 
name of the City of Alexandria, as grantor, and Owner as grantee, and such 
recordation shall be done by the grantee at his or her own expense. In the event no 
such deed is recorded within 18 months of the effective date, this ordinance shall be 
void and of no effect. 

 
IV. OTHER BUSINESS 
 
Reports and Recommendations from the City Manager 
 
 None. 
 
V. Public Hearing Matters 
 
Planning Commission (continued) 
 
 
16. For Information Only: 

ZONING ORDINANCE SUBDIVISION CASES ARE HEARD BY THE PLANNING 
COMMISSION, PLACED ON THE CITY COUNCIL DOCKET FOR 
INFORMATION, AND HEARD BY CITY COUNCIL ONLY UPON APPEAL. 

 
 Subdivision #2024-00002  

209 and 211 East Del Ray Avenue Public Hearing and consideration of a request 
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for a  Subdivision to re-subdivide two existing lots; zoned R-2-5/Residential. 
Applicants:  Angela Ambrose and Windmill Hill LLC 

 Planning Commission Action: Recommended Approval 7-0 
 
 (A copy of the Planning Commission report is on file in the Office of the City Clerk 
and Clerk of Council, marked Item No. 16; 05/18/24, and is incorporated as part of this 
record by reference.) 
  
 City Council received the report as information only. 
 
VI. Ordinances and Resolutions 
 
17. Public Hearing, Second Reading and Final Passage of an Ordinance to amend 

Article A (TAXICABS) of Chapter 12 (TAXICABS AND OTHER VEHICLES FOR 
HIRE) of Title 9 (LICENSING AND REGULATION) of the Code of the City of 
Alexandria, Virginia, 1981,  as amended. [ROLL-CALL VOTE] 

 
 The following persons participated in the public hearing for this item: 
 
 1. Iftikhar Ahmad, Alexandria, representing the Union Cab Company, spoke 
in support of the increase of fares and the other changes. 
 
 2. Muhyidin Mohammed, Alexandria, representing the Alexandria Union Cab 
Cooperative, spoke about deregulation and requested time to adjust system to manage 
the rate and responded to questions from Council. 
 
 WHEREUPON, upon motion by Councilman Aguirre, seconded by Councilman 
Chapman and carried 5-1 by roll-call vote, City Council closed the public hearing and 
adopted an ordinance to amend Article A (TAXICABS) of Chapter 12 (TAXICABS AND 
OTHER VEHICLES FOR HIRE) of Title 9 (LICENSING AND REGULATION) of the 
Code of the City of Alexandria, Virginia, 1981, as amended.  The vote was as follows: 
Councilman Aguirre, Councilmember Bagley, Councilman Chapman, Councilwoman 
Gaskins, and Councilman McPike; Opposed, Mayor Wilson; Absent, Vice Mayor 
Jackson. 
 

ORDINANCE NO. 5544 
 

 AN ORDINANCE to amend Article A (TAXICABS) of Chapter 12 (TAXICABS 
AND OTHER VEHICLES FOR HIRE) of Title 9 (LICENSING AND REGULATION) of the 
Code of the City of Alexandria, Virginia, 1981, as amended. 

THE CITY COUNCIL OF ALEXANDRIA HEREBY ORDAINS: 
 
 Section 1.  That Article A, Chapter 12, Title 9 of the Code of the City of 
Alexandria, Virginia, 1981, as amended, be, and the same hereby is, amended by 
deleting the text shown in strikethrough and adding the text shown in underline as 
follows: 
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ARTICLE A. 1 TAXICABS 

DIVISION 1 Generally 

Sec. 9-12-1 Definitions. 

Unless otherwise expressly stated or the context clearly indicates a different intention, 
the following terms shall, for the purpose of this article, have the meanings indicated in 
this section:  

(1) Board. The traffic and parking board created by title 5, chapter 8, article A of this 
Code.  

(2) Certificate. A certificate of public convenience and necessity issued by the city 
manager authorizing the operation of a taxicab company under the provisions of 
this article.  

(3) Certificate holder. Any taxicab company, or taxicab owner still holding a valid 
certificate issued prior to February 15, 1983, which has been granted a certificate of 
public convenience and necessity as provided in this article.  

(4) Cruising. The driving of a taxicab on the streets, alleys, or public places of the 
commonwealth in search of, or soliciting for, prospective passengers for hire.  

(5) Director. The director of the department of transportation and environmental 
services or the director's designee.  

(5.1) Dispatch service. A service that receives telephone, text, app, or e-mail requests 
for taxi service and wirelessly dispatches those requests to taxicabs in the field.  

(5.2) Dispatch call. A taxicab trip generated by the customer contacting a central 
dispatch center and the call being dispatched to one of that company's taxicabs by 
the dispatch center.  

(6) Driver. The person operating any taxicab.  

(7) Driver's permit. The permit issued to a driver of a taxicab under the provisions of 
this article.  

(7.1) Driver move. When a driver leaves his existing company to another company that 
has a vacant authorization. A driver move may take place at any time and has no 
impact on the number of authorizations held under either company's certificate of 
public convenience and necessity.  

(7.2) Reserved. 

(7.3) Documented city trip. A non-dispatched trip served by the driver while on duty 
that originates without a call to a central dispatch center in one of the following 
manners: a) a pick-up from an authorized Alexandria taxi stand; b) a pick-up from a 
Metro Station located within the City of Alexandria; c) a pick-up from Washington 



 

 

Reagan Airport where the final destination is within the City of Alexandria; or d) a 
trip arranged by direct communication between the customer and the driver. With 
respect to each of the foregoing, in order to constitute a documented city trip, such 
trip must be contemporaneously documented on the company's business records 
via a regular established business procedure, so that a company record of the trip 
exists independent of what may be recorded in a driver's manifest, including, 
without limitation, the date of the trip, the time and location of both the origination 
and termination point of the trip and the number of passengers served on the trip.  

(8) Hack inspector. The individual designated by the city manager to fill this position 
pursuant to this article.  

(9) Manifest. A daily record prepared by the driver of a taxicab of all trips made by the 
driver, showing the time and place of origin, destination, number of passengers and 
the amount of fare of each trip.  

(10) Owner. The person who holds legal title to any taxicab, or any person who holds 
beneficial title to any such taxicab or any person having possession of any such 
taxicab under a conditional sales contract, lease, bailment or any instrument in the 
nature of a lien.  

(11) Person. Any natural person, firm, partnership, limited partnership, corporation, 
company, limited liability company, joint venture, cooperative, association or joint 
stock association, including any trustee, receiver, assignee or personal 
representative thereof.  

(12) Regulation. The rules and regulations promulgated by the city manager pursuant to 
this article.  

(13) Street. The entire width between the boundary lines of every way or place of 
whatever nature open to the use of the public for purposes of vehicular travel in the 
commonwealth including streets, highways, alleys and publicly maintained parking 
lots.  

(14) Taxicab. Any motor vehicle having a seating capacity of not more than six 
passengers and not operating on a regular route or between fixed terminals, used 
in transportation of passengers for hire or compensation, and subject to regulation 
under this article and applicable law.  

(15) Taximeter. A meter, instrument or device, attached to a taxicab which accurately 
and reliably measures the distance driven and the waiting time upon which the fare 
is based.  

(16) Taxicab company. A person who regularly engages in the provision of taxicab 
services to and from points in the city.  

(17) Taxicab services. The operation of a motor vehicle upon the streets, on call or on 
demand, accepting or soliciting passengers indiscriminately for transportation for 
hire between such points along the streets as directed by the passenger or 
passengers being transported, except as excluded by applicable law.  



 

 

(17.1) Trade dress. The color scheme, insignia, or branding for each taxicab company, 
consistent with regulations set by the city.  

(18) Vehicle permit. A permit issued by the city manager authorizing a taxicab to be 
associated with a taxicab company, and operated under its dispatch system.  

Sec. 9-12-2 Compliance with article. 

(a) It shall be unlawful for any person to operate, drive or provide taxicab services in 
any taxicab required by this article to obtain a permit from the city, unless such 
person, and such taxicab, shall conform to and comply with the provisions of this 
article.  

(b) It shall be unlawful for any person to operate a taxicab company required by this 
article to obtain a certificate of public convenience and necessity from the city, 
unless such person shall conform to and comply with the provisions of this article.  

(c) Any person who violates any provisions of this article shall be guilty of a class 2 
misdemeanor, unless another penalty is expressly provided in this article.  

Sec. 9-12-3 Hack inspector. 

The city manager shall appoint either a sworn officer or a civilian employee to serve 
at his pleasure as hack inspector, and one or more assistant hack inspectors. The hack 
inspector shall exercise the powers and duties provided for in this article and do all 
things necessary to make effective the provisions of this article. The city manager may 
designate the hack inspector to administer some or all of his powers and responsibilities 
under this article.  

Sec. 9-12-4 Authority of city manager. 

(a) The city manager may designate a person or persons to administer some or all of 
the provisions of this article.  

(b) The city manager is authorized to make such reasonable rules and regulations as 
may be necessary to administer the provisions of this article.   

Sec. 9-12-5 False statements prohibited. 

(a) It shall be unlawful for any person knowingly to make or cause to be made, either 
directly or indirectly, any false statement as an inducement for the issuance of a 
certificate of public convenience and necessity, vehicle permit or a driver's permit 
provided for in this article.  

(b) It shall be unlawful for person knowingly to make or cause to be made, either 
directly or indirectly, any false statement in any document required to be submitted 
pursuant to this article.   



 

 

Sec. 9-12-6 Insurance or bond required. 

(a) Every taxicab owner for which a vehicle permit has been issued under this article 
shall keep in full force and effect at all times either:  

(1) A public liability and property damage insurance policy with a company authorized 
to do business within the state covering each driver authorized by the vehicle 
owner to operate the vehicle as a taxicab in at least the amount of $450,000.00 
combined single limit, with not less than $300,000.00 coverage for death, not less 
than $100,000.00 coverage for bodily injury, and not less than $50,000.00 
coverage for property damage, and every such policy shall contain a clause 
obligating the company issuing the same to give 15 days' notice in writing to the 
hack inspector and the company with which the owner is affiliated before any 
cancellation thereof. Every taxicab owner for which a vehicle permit has been 
issued under this article shall also keep in full force and effect at all times uninsured 
motorist coverage and underinsured motorist coverage in a minimum amount of 
$100,000.00, and every such policy shall contain a clause obligating the company 
issuing the same to give 15 days' notice in writing to the hack inspector and the 
company with which the owner is affiliated before any cancellation thereof; or  

(2) An indemnity bond of a surety company, authorized to do business within the state 
in the same amounts and for the same purposes as the insurance policies stated in 
subsection (1) of this section; provided, that the director of finance of the city, after 
investigation, shall be fully satisfied as to the financial responsibility of the surety 
company on such bond.  

(b) Each certificate holder shall be responsible for maintaining records documenting 
compliance with the foregoing insurance requirements, including a certificate of 
insurance or insurance binder for all affiliated taxicabs and all authorized drivers. 
Such documents shall be available for inspection by the hack inspector during 
normal business hours. In addition, each certificate holder shall provide the hack 
inspector an annual report, at a time of the hack inspector's determination, setting 
forth:  

(1) All affiliated taxicabs, including make, model, production year and VIN;  

(2) All drivers authorized to drive each affiliated taxicab vehicle; and  

(3) The manner in which each authorized driver and affiliated taxicab comply with the 
requirements of this section, including, without limitation, the name of the insurer 
and a certification that the policy complies the requirements of this section.  

(c) In the event that the insurance provider or surety changes for one of its affiliated 
vehicles or authorized drivers, the certificate holder shall report such change to the 
hack office in writing within 48 hours of receiving notice of same.  

Secs. 9-12-7 through 9-12-20 reserved. 

DIVISION 2 Certificates of Public Convenience and Necessity 



 

 

Sec. 9-12-21 Certificate required. 

It shall be unlawful for any person to operate or engage in business as a taxicab 
company unless a certificate of public convenience and necessity shall have been 
issued pursuant to this article. It shall be unlawful for any person to operate or engage 
in business as a taxicab company under an expired, suspended or revoked certificate.  

Sec. 9-12-22 Initial application for a certificate. 

(a) An application for the initial issuance of a certificate of public convenience and 
necessity shall be made to the city manager, on or before May 1 of each year, on 
the form provided by the city manager.  

(b) The applicant shall provide the following:  

(1) The full name and business address of the applicant and, if the applicant is a 
corporation, a certified copy of the articles of incorporation;  

(2) The full name and address of the registered agent or other person or persons upon 
whom legal process may be served and upon whom all notices or other matters 
relating to the administration and enforcement of this article should be made;  

(3) The trade name and the telephone numbers under which the applicant does or 
proposes to do business;  

(4) The financial status and responsibility of the applicant;  

(5) The maximum number and ownership of taxicabs to be operated;  

(6) A description of the type of service to be provided including the geographic area of 
the city to be served;  

(7) A description of the communications system to be used with specific reference as 
to the applicant's plan to provide adequate dispatch service to the public;  

(8) A description of trade dress to be used on each taxicab, which shall conform to 
regulations issued by the city manager;  

(9) [Reserved];  

(10) The specific experience of the applicant in the transportation of passengers for hire 
and the management of a business engaged therein, including, without limitation, 
the disclosure of any ownership interest in any taxicab company anywhere at any 
time;  

(11) All facts or circumstances which the applicant asserts to meet the applicant's 
burden of demonstrating that the public convenience and necessity requires 
granting the certificate;  

(12) [Reserved];  

(13) Such additional information as the city manager may require.  



 

 

(c) All applications must be signed (1) by the president if a corporation or (2) by the 
legal representative if a business entity other than a corporation, and must be 
notarized.  

(d) Such forms shall include a statement that "It is unlawful for any person to make a 
false or misleading statement in connection with this application and the making of 
any false or misleading statement shall be grounds for denial of the application or 
subsequent revocation of a certificate, and for criminal prosecution."  

Sec. 9-12-23 Fees. 

The fees and charges for an application for, and for the issuance and renewal of, a 
certificate shall be established by regulation, and no application shall be filed, and no 
certificate issued or renewed, unless and until such fees and charges shall have been 
paid.  

Sec. 9-12-24. Reserved. 

Sec. 9-12-25 Determination of public convenience and necessity; issuance of 

certificate. 

(a) Burden. The applicant shall have the burden of demonstrating that the public 
convenience and necessity require the operation of a new taxicab company and the 
authorization of any additional taxicabs that may be requested.  

(b) Notice and written comments. Upon receipt of a completed application for an initial 
certificate and authorization of any additional taxicabs, the city manager shall notify 
all existing certificate holders by mail, and the public by advertisement in a 
newspaper of general circulation published within the city, that the application has 
been filed, and that written comments on the application may be filed with the city 
manager within 30 days after publication of the notice. No application shall be 
considered complete unless all of the information in sections 9-12-22 and 9-12-32 
has been provided.  

(c) Public hearing. The board shall hold a public hearing and make its recommendation 
to the city manager as to whether the public convenience and necessity requires 
granting the application for a new certificate and authorization of any additional 
taxicabs that may be requested. In making its recommendation, the board shall 
apply the criteria set forth in subsection (d) of this section. This hearing shall be 
held at the next regular meeting of the board after the written comment period has 
closed, and may be continued from time to time thereafter by the board.  

(d) Criteria for consideration. The city manager shall determine whether public 
convenience and necessity require the operation of a new company and 
authorization of any additional taxicabs that may be requested in the application. In 
making this determination, the city manager shall consider.  

(1) The representations of the applicant as set forth in its application;  



 

 

(2) [Reserved];  

(3) Any information presented at the public hearing held pursuant to paragraph (c) of 
this section, and the recommendation of the traffic and parking board;  

(4) Information as contained in the city manager's most recent report on the economic 
conditions of the taxi industry required by section 9-12-31;  

(5) Any shortcomings or deficiencies in existing taxicab service and other forms of 
transportation for passengers already in existence;  

(6) The probable permanence and quality of the service offered by the applicant;  

(7) The financial status, qualifications and responsibility of the applicant as 
demonstrated by the applicant's ability to provide, maintain and operate the number 
of vehicles proposed to be operated in accordance with the character of service 
proposed in the application;  

(8) The experience of the applicant in taxicab operations as an owner or manager or 
as a taxicab driver; and  

(9) The effect on promoting competition and improving the quality of taxi service 
provided in Alexandria. There shall be a prohibition, based on potential anti-
competitive impact, against any entity owning, in whole or in part, an interest in 
more than one taxicab company authorized to do business in the city. Any entity in 
violation of this provision shall have 18 months from the effective date to come into 
compliance therewith.  

(f) Decision. The city manager may grant the certificate of public convenience and 
necessity applied for and approve any additional taxicabs requested by the 
applicant or approve a lesser number of taxicabs than requested, or the city 
manager may deny the certificate. If the city manager denies the certificate or 
grants the certificate with a lesser number of taxicabs than requested by the 
applicant, the city manager shall notify the applicant by certified mail.  

(g) Re-application. An applicant may not reapply for a certificate, or for the 
authorization of additional taxicabs, for one year from the date of decision by the 
city manager.  

Sec. 9-12-26 Certificate generally; form; term. 

(a) The certificate of public convenience and necessity shall state the following:  

(1) The name, home and business address of the certificate holder and registered 
agent or other person to whom legal process may be served or notice given.  

(2) The date of issuance; and  

(3) That the certificate has been issued subject to the provisions of this division and all 
other laws and ordinances governing the operation of a taxicab company.  



 

 

(b) Every certificate shall expire on December 31 next after issuance. Before 
expiration, each certificate holder shall file a renewal application with the hack 
inspector pursuant to section 9-12-27. In cases of death, sickness or unusual 
circumstances, the city manager may authorize the continued operation of an 
existing certificate until the following March 31.   

Sec. 9-12-27 Renewal of certificate. 

Each certificate holder shall file an application for renewal of the certificate with the 
hack inspector by August 1 of each year on the form provided by the city manager.  

Each application for a renewal of a certificate shall demonstrate compliance with 
section 9-12-32, and shall include a requested number of taxicab authorizations based 
on current service levels.   

Preferred Option Sec. 9-12-28 Trade dress for vehicles. 

(a) Each applicant for a certificate shall adopt trade dress for each authorized vehicle 
which shall be submitted for approval with the application for the certificate. Upon 
the granting of the certificate and approval of the trade dress, the certificate holder 
shall cause all vehicles that it operates under the certificate to conform to such 
trade dress. No other certificate holder, owner or driver shall use such trade dress.  

(b) No trade dress shall be approved if it conflicts with or imitates the trade dress used 
by another certificate holder in such manner as to mislead, confuse or tend to 
deceive the public.  

(c) It shall be unlawful and grounds for revocation of a certificate for any certificate 
holder to change or allow to be changed the approved trade dress, except as 
hereinafter provided.  

(d) Any owner or driver connected with a certificate holder who is allowed to use the 
trade dress of such certificate holder, shall immediately upon separation or 
discharge from the holder's company discontinue use of any taxicab until the trade 
dress on such taxicab has been changed or removed.  

Sec. 9-12-29 Sale or transfer of certificates of public convenience and necessity; 

transfer of company control. 

(a) A certificate of public convenience and necessity issued pursuant to this article 
shall remain the property of the city, and no such certificate may be sold or 
transferred by the certificate holder to any other person.  

(b) Merger or transfer of control of a taxicab company, either de facto or de jure, is 
prohibited unless approved by the city manager after a determination that such 
merger or transfer of control is in the public interest. Any person who proposes to 
merge or acquire control of a taxicab company shall submit to the city manager an 
application in writing, setting forth such relevant information as to the proposed 



 

 

merger or transfer as prescribed by regulation, and indicating whether the merger 
or transfer of control will be de facto or de jure.  

(1) The applicant shall have the burden of demonstrating that such merger or transfer 
of control will serve the public interest, and shall promptly respond to any requests 
for additional information required by the city manager.  

(2) The city manager shall cause an investigation of the financial status, qualifications 
and responsibility of the applicant and the experience of the applicant in the taxicab 
business to be conducted. The results of such investigation shall be used by the 
city manager in determining whether the merger or transfer is in the public interest.  

(3) [Reserved]  

(4) The city manager may approve or deny the request for merger or transfer of 
control. Before granting any such request, the city manager shall make an 
affirmative finding that the proposed merger or transfer of control is in the public 
interest. Absent such finding, the city manager shall deny the application, and notify 
the applicant.  

(5) In the event of a merger or transfer of control, the city manager may, in the 
manager's discretion, waive or modify the driver transfer limits set forth in section 9-
12-30.  

Sec. 9-12-30 Amending certificates of public convenience and necessity. 

(a) The number of taxicabs authorized by a certificate may be amended once every 
two years during the biennial review of the industry and the following procedures 
shall apply:  

(1) A certificate holder may apply for an amendment to the number of vehicles 
authorized by the certificate, no later than August 1 of each year in which a review 
is conducted, on the form provided by the city manager.  

(2) Reserved.  

(3) A public hearing on all such applications shall be held by the board as part of the 
biennial review of the taxi industry pursuant to section 9-12-31, and the board shall 
make a recommendation thereon to the city manager.  

(4) The board in making its recommendation, and the city manager in making the 
determination on such applications and proposed amendments, shall consider the 
factors prescribed in section 9-12-31.  

(c) The decision on such applications shall be part of the city manager's order setting 
forth the conditions of the taxicab industry pursuant to section 9-12-31.  

(d) Upon amendment as to the number of vehicles the certificate holder shall 
forthwith surrender the old certificate to the city manager, and the city manager shall 
issue a new certificate to the certificate holder.



 

 

Sec. 9-12-31 Biennial review of taxi industry. 

(a) Between September 1 and November 15 of 2010, and during the same period 
every two years thereafter, the board and city manager shall conduct a review of 
the taxicab industry in Alexandria. The board shall conduct a public hearing, after 
giving reasonable notice to all applicants, existing certificate holders and the public. 
The board shall receive comment as to the economic condition of the taxicab 
industry, the adequacy of public service rendered by the industry, and whether any 
changes to the regulation of the industry are necessary or desirable, including 
changes to the number of taxicabs authorized for each taxicab company holding a 
valid certificate.  

(b) Performance information required to be submitted by certificate holders pursuant to 
section 9-12-32 shall be considered by the board and the city manager as part of 
the review.  

(c) In reviewing applications to renew certificates of public convenience and necessity, 
the board and city manager shall consider the certificate holder's record of 
compliance with section 9-12-32, and shall establish the maximum and minimum 
number of vehicles that may be affiliated with each certificate holder, as follows:  

(1) The minimum number of authorized taxicabs for each certificate holder shall not be 
fewer than ten percent less than the number authorized at the time of the biennial 
review. Notwithstanding the foregoing, the minimum number of authorized taxicabs 
for any company that has substantially met the level of dispatch service required 
under this Code for the intervening two years since the prior review shall not be 
reduced below the number of authorizations allowed in the prior review.  

(2) The maximum number shall provide a sufficient number of taxicab authorizations 
for each certificate holder to provide a satisfactory level of dispatch service based 
on current and anticipated number of dispatch trips provided.  

(3) In the event that the board and city manager shall authorize the issuance of one or 
more new certificates, the minimum number of taxicabs authorized for each existing 
certificate holder may be further reduced by an additional five percent below the 
current authorization.  

(d) The board and city manager shall set the total number of vehicles to be authorized 
for each taxicab company holding a valid certificate, giving consideration to such 
factors as bear on public convenience and necessity, including but not limited to:  

(1) the demonstrated need on a company-by-company basis on the number of cabs 
necessary to provide satisfactory public service, including ensuring adequate 
availability of taxicabs for dispatch service and taxi stands;  

(2) changes in the number of trips actually served by taxicabs for each existing 
company;  

(3) the ability of current drivers to earn a living wage;  



 

 

(4) a demonstrated commitment to specifically serve the needs of the elderly and/or 
disabled community;  

(5) the dispatch levels attained during the two-year period immediately preceding the 
biennial review, so that no company shall be granted more authorizations than 
supported by its actual dispatch performance for the prior two-year period; and  

(6) such factors listed in section 9-12-25(d) as the board or city manager deem 
applicable.  

(e) [Reserved.]  

(f) Giving consideration to the comments received at the public hearing, and to any 
additional information made part of the record before it, the board shall forward its 
conclusions as to the status of the industry, and its recommendations as all matters 
included in the annual review of the industry, to the city manager. The report shall 
include the findings of fact upon which board's conclusions and recommendations 
are based. The report shall be transmitted to the city manager no later than 
November 15.  

(g) The biennial review of the taxicab industry shall also include a review of the fares 
and industry fees, including a review of the base fare, permitted additional charges 
and all fees charged to and by the certificate holders, owners and drivers. The 
public hearing before the board shall include comments on such fares, charges and 
fees and any recommended changes thereof. The board shall forward its 
conclusions, recommendations and findings of fact as to such fares, charges and 
fees as part of its report pursuant to subsection (f) of this section. In reviewing such 
fares, charges and fees, the board and city manager shall, without limitation, take 
the following factors into consideration:  

(1) driver income compared to the City of Alexandria adopted living wage;  

(2) cost of industry related regulatory and enforcement expenditures; and  

(3) such factors listed in section 9-12-25(d) as the board or city manager deem 
applicable.  

(h) Not later than December 15 of the year in which the biennial review is conducted, 
the city manager shall issue an order stating the manager's findings and 
conclusions as to the economic condition of the taxicab industry and determinations 
as to any pending applications or proposals under section 9-12-30. In issuing his 
order, the city manager shall presume that the factual findings of the board are 
prima facie correct. If the manager disagrees with any of the recommendations of 
the board, the manager shall, with the issuance of the order, enumerate the 
reasons for not accepting such recommendations. The order of the city manager 
may be used by him in determining the public convenience and necessity under the 
provisions of this article.  

(i) Reserved.  



 

 

(j) After completion of the transfer review process and the review of all applications 
for new or renewed certificates of public convenience and necessity, the city manager 
may approve additional authorizations for existing companies that have requested 
same, based upon a finding that such a grant will be in the public convenience and 
necessity including, without limitation, promoting prompt dispatch and exceptional 
customer service.

Sec. 9-12-32 Requirements for certificate holders. 

Each certificate holder shall:  

(a) provide 24-hour service;  

(b) provide two-way dispatch service located within the boundaries of the city that 
meets the following:  

(1) dispatch must be provided 24 hours a day, seven days a week;  

(2) if less than 130 taxicabs are authorized under the certificate, dispatch may be 
provided not less than 16 hours a day, seven days a week;  

(3) if the certificate has been issued for less than one year, dispatch may be provided 
not less than 16 hours a day, seven days a week until one year following the date 
of issuance, after which dispatch must be provided as set out in paragraph (1) or 
(2), depending on the size of the certificate holder;  

(c) provide the minimum level of service for dispatch and documented city trips and call 
response time as prescribed by regulation; however, in no circumstance may 
regulation set an average dispatch and documented city trip call volume equaling 
less than two calls per driver per day. In addition, in no circumstances may 
regulation provide more than 25 percent of the required call volume be satisfied by 
documented city trips. Dispatch and documented city trip service requirements shall 
be calculated based on the total number of properly documented calls served by 
the certificate holder during the time period reviewed by city staff;  

(d) [Reserved];  

(e) have affiliated a minimum of 40 taxicabs. This limitation may be modified by the city 
manager upon a finding that the public convenience and necessity will be served by 
such a modification.  

(f) provide a minimum of one vehicle, or one percent of the vehicles authorized under 
the certificate, whichever is greater, for ADA compliant handicap accessible 
transportation, and every vehicle permit issued for a handicap accessible vehicle 
shall state on the permit that it is to be used for a handicap accessible vehicle only. 
Each certificate holder has an affirmative obligation to make such ADA complaint 
vehicles available during the hours in which it provides dispatch service for dispatch 
to a qualified handicapped passenger in the event not less than two hours notice is 
provided by the passenger;  



 

 

(g) maintain a record of all taxicabs affiliated with the certificate holder, of the owners 
thereof and of all drivers thereof, including the current address and telephone 
number for each such owner and driver. This record shall be turned in not less than 
annually by a date to be determined by the director of T&ES and otherwise be 
available at all times for examination and inspection by the director, hack inspector 
or any police officer and shall be preserved for 12 months;  

(h) provide an alternative dispute resolution process for disputes arising between 
owners and/or drivers of taxicabs and the certificate holder pursuant to division 7 of 
this article;  

(i) provide and adhere to written policies setting forth service requirements for drivers 
affiliated with the certificate holder and specifying disciplinary actions that the 
holder will take in the event the requirements are not met. All such requirements 
and disciplinary actions and any revision that may from time to time be added by 
the certificate holder shall be provided to every affiliated driver and posted in a 
conspicuous location in the taxicab company offices;  

(j) not unreasonably withhold its agreement to allow an affiliated driver to transfer the 
authorization under which the driver is driving to another qualified driver;  

(k) provide a 30-day notice to drivers of any changes in stand dues and post such 
changes in a conspicuous location in the taxicab company offices with a clearly 
stated reason for the change, and file such changes and reasons with the city, for 
informational purposes;  

(l) post the most current schedule of stand dues in a conspicuous location in the 
taxicab company offices;  

(m) file with the city, in a manner prescribed by regulation, for informational purposes, 
the requirements and disciplinary actions required by subsection (i) and the stand 
due schedule and any changes required by subsection (k);  

(n) maintain monthly performance information and provide the following information to 
the city manager on a periodic basis, no less than annually, in the manner 
prescribed by regulation:  

(1) dispatch call volume totals;  

(2) number of complaints by type;  

(3) a schedule of current stand dues;  

(4) dispatch call volumes and detailed call and pick up data files; and  

(5) such other information as may be prescribed by regulation.  

(o) [Reserved];  

(p) all information submitted to the city manager under this section shall include a 
statement that "It is unlawful for any certificate holder to make a false or misleading 
statement and the making of any false or misleading statement shall be grounds for 



 

 

revocation of a certificate and criminal prosecution," and shall be signed by the 
certificate holder or authorized representative;  

(q) all financial data information submitted pursuant to this section shall be deemed 
confidential financial information pertaining to the certificate holder's business 
license pursuant to title 9 of the City Code and exempt from disclosure to the public 
pursuant to Code of Virginia, §§ 58.1-3 and 46.2-2602(B) 46.2-2062(B) and shall 
otherwise be kept confidential to the extent permissible under the Code of Virginia 
and the City Code;  

(r) in the event that the City of Alexandria adopts a paratransit and/or senior citizen 
transportation program involving all certificate holders, each certificate holder must 
participate in such a program;  

(s) all certificate holders who operate as taxicab companies must have written 
contracts setting forth the terms and conditions of their agreements with the drivers 
who operate under the vehicle authorizations granted to each certificate holder; and  

(t) ensure that all affiliated vehicles accept major credit cards as payment for taxicab 
fares pursuant to a policy to be determined by the certificate hold er, subject to 
the following conditions:  

(1) If a certificate holder mandates that its affiliated drivers use a specific credit card 
processor, that company will:  

a. charge drivers no more than five percent of the transaction for processing;  

b. provide a direct deposit option for drivers.  

(2) Certificate holders are responsible for uniformity of service and can determine the 
type(s) of credit card device(s) that are allowable in their fleet;  

(3) [Reserved];  

(4) The certificate holder will ensure that for all credit card transactions, its affiliated 
drivers will issue a paper receipt showing date of transaction, cab number, driver 
name, and the amount of the transaction for all credit card transactions. The receipt 
may be hand-written;  

(5) The certificate holder will ensure that all credit card processing equipment 
authorized for use by its affiliated drivers shall be PCI DSS compliant; and  

(6) The certificate holder will take affiliated taxicabs out of service if their credit card 
processing equipment is inoperable.  

Sec. 9-12-33 Civil penalties; revocation or suspension of certificates. 

(a) Any certificate holder who violates any provisions of section 9-12-32 shall be guilty 
of a class two civil violation.  



 

 

(b) Certificates of public convenience and necessity may be placed on probationary 
status for a period of 30 to 120 days, or revoked by the city manager for any of the 
following causes:  

(1) failure to manage and operate the company and fleet in such a manner as to serve 
the public adequately;  

(2) failure to manage and operate the company and fleet in such manner as to cause 
the authorized taxicabs to be maintained in good order and repair;  

(3) failure to manage and operate the company and fleet in such manner as to cause 
the insurance required by this article to be maintained for the authorized taxicabs;  

(4) repeated and persistent violations by the certificate holder or by the drivers of 
authorized taxicabs of the Alexandria City Code or of the motor vehicle laws of 
Virginia;  

(5) failure to report any accident as required by this article;  

(6) failure to manage and operate the company and fleet in such manner as to cause 
any fees lawfully assessed upon the ownership or operation of any vehicle licensed 
under this article to be paid;  

(7) failure to comply with the requirements of section 9-12-32; and  

(8) failure to comply with any other provision of this article.  

(c) Prior to placing on probationary status or revoking any certificate, the city manager 
shall hold a hearing on the proposed revocation or probation. The certificate holder 
shall have the right to present his case in person or be represented by counsel 
licensed to practice law in the Commonwealth of Virginia. The certificate holder 
shall be given at least ten days' notice by personal service, or by regular and 
certified mail, to the address shown on the certificate, of the grounds for revocation 
or probation and the time and place of the hearing thereon.  

(d) The city manager shall notify the certificate holder by regular and certified mail 
directed to the address shown on the certificate, of his decision to revoke or place 
on probationary status the certificate. Such decision notice shall include the 
grounds for revocation or probation and the length of time of probation.  

(e) A certificate holder whose certificate has been revoked may not reapply for a 
certificate for 365 days from the date of revocation.  

(f) The city manager may place on probationary status a certificate for such a period of 
time in excess of 120 days as he may, in his reasonable discretion, see fit.  

(g) If a certificate is placed on probationary status, the city manager shall impose such 
terms and conditions as the manager deems reasonably necessary to bring the 
certificate holder into compliance. In the event the certificate holder fails to comply 
within the time stated by the city manager, the certificate shall be revoked by 
operation of law.  



 

 

(h) Disposition of vehicle authorizations from a revoked certificate. The vehicle 
authorizations held by a certificate holder whose certificate is revoked under this 
section shall be returned to the city on the effective date of the revocation. Not less 
than 45 days prior to the effective date of revocation of the certificate, the city 
manager shall cause a public hearing to be held by the board regarding the public 
interest in the disposition of the authorizations. The board shall make a 
recommendation to the city manager as to the disposition of the authorizations. Not 
less than 21 days prior to the date of revocation, the city manager shall make a 
determination as to the disposition of the authorizations. There shall be a 
presumption, but not a guarantee, that the vehicle authorizations from a certificate 
holder that has its certificate revoked shall be allowed to transfer to other 
authorized certificate holders, unless the manager finds that such transfer will not 
be in the best interest of the public convenience and necessity.  

(i) The city manager's decision to place on probationary status or revoke a certificate 
may be reviewed on the record by the Circuit Court of the City of Alexandria, to 
determine whether the city manager applied the correct law, and whether the 
decision was arbitrary and capricious; provided a petition for review is filed with the 
court within 30 days of the decision. The filing of such petition shall not stay the 
effect of such revocation or suspension, unless otherwise ordered by the court. The 
court may affirm or reverse the decision of the city manager, or vacate the decision 
and remand the matter with instructions.  

Sec. 9-12-34 Authorizations not in use. 

(a) If a certificate holder fails to operate any authorized vehicles for more than 18 
consecutive months, the authorization to operate such inactive vehicles shall 
terminate automatically and revert to the city, and the city manager shall issue a 
new certificate for the lesser number of authorized vehicles that remain in use.  

(b) The provisions of subsection (a) shall not be applicable to that portion of an 
increase in authorized vehicles granted under the provisions of section 9-12-30 for 
a period of 365 days after an increase in certificates is authorized.   

Sec. 9-12-35 Grandfathered certificates. 

A certificate which was issued to an individual owner or driver prior to February 15, 
1983, and remains in force and effect, including by renewal, on and after July 1, 2005, 
shall be subject to the following provisions:  

(a) The original holder of such an individual certificate may change affiliation at any 
time and for any reason, subject to compliance with the provisions of this section.  

(b) The provisions of section 9-12-32 shall not be applicable to renewals of 
grandfathered certificates held by an individual owner or driver.  

(c) Grandfathered certificates may only be transferred in the manner set forth in the 
following section (d).  



 

 

(d) Upon the holder's departure from the industry, the company with whom the 
grandfathered certificate is at that time affiliated may request that the grandfathered 
certificate be converted to a standard authorization, which, if granted, shall be in 
addition to the number of authorizations then affiliated with the company. The traffic 
and parking board shall consider any such request at a public hearing and will 
make the final determination regarding such request. The city manager shall 
promulgate regulations for processing such requests and scheduling them for 
hearing. In the event such a request is granted, then the grandfathered certificate 
holder may transfer the vehicle permit in the same manner and subject to the same 
regulatory requirements as those vehicle permits for vehicles with standard 
authorizations.  

Secs. 9-12-36 through 9-12-40 reserved. 

DIVISION 3 Driver's Permit 

Sec. 9-12-41 Driver's permit required, display. 

No person shall operate a taxicab under the authority of a certificate of public 
convenience and necessity issued by the city, and no person who owns or controls a 
such a taxicab, shall permit it to be so driven, and no such taxicab shall be operated at 
any time for hire, unless the driver of such taxicab shall have first obtained and shall 
have then in force a driver's permit issued under the provisions of this division. Such 
permit shall be the property of the city, and shall be carried and displayed in a 
conspicuous place in the taxicab while being operated by the driver.   

Sec. 9-12-42 Application. 

(a) An application for a driver's permit under this division shall be made in writing under 
oath on forms provided for by the city manager, shall be filed with the hack 
inspector and shall provide the following:  

(1) pertinent personal data;  

(2) physical condition of the applicant;  

(3) [Reserved];  

(4) [Reserved];  

(5) [Reserved];  

(6) [Reserved];  

(3) a written certification from a company certificate holder that the applicant has taken 
and passed a written examination pursuant to section 9-12-46 herein, in a form 
reviewed and approved by the hack inspector;  

(4) a written certification from a company certificate holder stating that it has conducted 
a mandatory background screening of the applicant in accordance with section 9-



 

 

12-42.1 and further certifying that the company certificate holder has authorized the 
applicant as a driver based upon the results of that screening; and  

(5) a written certification from the applicant certifying that he or she has not had a 
taxicab driver's permit or a similar permit permanently revoked in any other 
jurisdiction.  

(a) [Reserved];  

(b) [Reserved];  

(c) Each applicant shall file with the application three copies of a recent photograph, of 
a size designated by regulation, one of which shall be attached to and become a 
part of the application, another to be permanently attached to the permit, if issued.  

(d) The application shall state thereon that "It is unlawful for any person to make a 
false statement on this application and discovery of a false statement shall 
constitute grounds for prosecution and for denial or revocation of this driver's 
permit."  

Sec. 9-12-42.1 Mandatory background screenings. 

(a) Before authorizing an applicant as a driver, a company certificate holder shall 
confirm that the person is at least 18 years old, possesses a valid driver's license, 
and has possessed a valid driver's license for at least six months.  

(b) Before authorizing an applicant to act as a driver, and at least annually after 
authorizing a person to act as a driver, a company certificate holder shall obtain a 
national criminal history records check of that person. The background screening 
shall include (i) a Multi-State/Multi-Jurisdiction Criminal Records Database Search 
or a search of a similar nationwide database with validation (primary source search) 
and (ii) a search of the Sex Offender and Crimes Against Minors Registry and the 
U.S. Department of Justice's National Sex Offender Public Website. The person 
conducting the background screening shall be accredited by the National 
Association of Professional Background Screeners or a comparable entity that is 
approved by the department.  

(c) Before authorizing a person to act as a driver, and at least once annually after 
authorizing a person to act as a driver, a company certificate holder shall obtain 
and review a driving history research report on that person from the individual's 
state of licensure.  

(d) Before authorizing a person to act as a driver, and annually after authorizing a 
person to act as a driver, a company certificate holder shall verify that the person is 
not listed on the Sex Offender and Crimes Against Minors Registry or on the U.S. 
Department of Justice's National Sex Offender Public Website.  

(e) A company certificate holder shall not authorize a person to act as a driver if the 
criminal history records check required above reveals that the individual:  



 

 

(1) is a person for whom registration with the Sex Offender and Crimes Against Minors 
Registry is required pursuant to Chapter 9 (§ 9.1-900 et seq.) of Title 9.1 of the 
Code of Virginia, or is listed on the U.S. Department of Justice's National Sex 
Offender Public Website; or  

(2) has ever been convicted of or has ever plead guilty or nolo contedere to a violent 
felony offense as listed in Code of Virginia, § 17.1-805(C), or a substantially similar 
law of another state or of the United States, or pled guilty or nolo contendere to a 
violation of Code of Virginia, § 46.2-894, or a substantially similar law of another 
state or of the United States; or  

(3) within the preceding seven years has been convicted of or has plead guilty or nolo 
contendere to any of the following offenses, either under Virginia law or a 
substantially similar law of another state or of the United States: (i) any felony 
offense other than those included in subsection (2) above; (ii) an offense under 
Code of Virginia, §§ 18.2-266, 18.2-266.1, 18.2-272, or 46.2-341.24; or (iii) of any 
offense resulting in revocation of a driver's license pursuant to Code of Virginia, §§ 
46.2-389 or 46.2-391; or  

(4) within the preceding three years has been convicted of or has pled guilty or nolo 
contendere to any of the following offenses, either under Virginia law or a 
substantially similar law of another state or of the United States: (i) three or more 
moving violations; (ii) eluding a law-enforcement officer, as described in Code of 
Virginia, § 46.2-817; (iii) reckless driving, as described in Article 7 (§ 46.2-852 et 
seq.) of Chapter 8 of the Code of Virginia; (iv) operating a motor vehicle in violation 
of Code of Virginia, § 46.2-301; or (v) refusing to submit to a chemical test to 
determine the alcohol or drug content of the person's blood or breath, as described 
in Code of Virginia, §§ 18.2-268.3 or 46.20341.26:3.  

(f) An authorized driver shall immediately inform each company certificate holder that 
has authorized him to act as an authorized driver, as well as the hack officer, of any 
event that may disqualify him from continuing to act as an authorized driver, 
including any of the following: the revocation, suspension, cancellation, or 
restriction of his driver's license; a motor vehicle moving violation; or a criminal 
arrest, plea, or conviction. Upon learning of a potentially disqualifying event, either 
from the driver, from other sources, or from the periodic screenings required above, 
the company certificate holder shall immediately provide written notice of the same 
to the hack inspector. The driver and the company certificate holder shall cooperate 
with any request for information made by the hack inspector. A failure to comply 
with this subsection could result in the suspension or revocation of the driver's 
permit, or the company certificate holder's certificate of public convenience and 
necessity.  

(g) The hack inspector shall be entitled to review the results of the mandatory 
background screenings immediately upon request.  

(h) Any person who violates any provision of this section or who permits a violation of 
any provision of this section shall be guilty of a class one civil violation.  



 

 

Sec. 9-12-43 Charges for permit. 

The fees and charges for an application for, and for the issuance and renewal of, a 
drivers permit shall be established by regulation, and no application shall be filed, and 
no certificate issued or renewed, unless and until such fees and charges shall have 
been paid.   

Sec. 9-12-44 Medical examination. 

If the application indicates that the applicant's ability to safely operate a taxicab is 
reasonably in question, no driver's permit shall be issued or renewed until the applicant 
shall furnish a certificate from a reputable physician, certifying that, in such physician's 
opinion, the applicant's ability to safely operate a taxicab is not impaired.  

Sec. 9-12-45 Reserved. 

Sec. 9-12-46 Examination of applicant as to driving ability, etc. 

Each applicant for a driver's permit pursuant to this division shall be required to 
pass a written examination in a form approved by the hack inspector as to the 
applicant's ability to operate a taxicab, knowledge of the traffic laws of the city and state, 
knowledge of the city's roads and the laws of this article applicable to drivers. The 
content, nature and form of such examination shall be determined by the hack inspector 
and may be periodically changed by the hack inspector from time to time as may be 
deemed necessary for the public interest and safety. This examination may be offered 
and taken by a company certificate holder or a third party and must be successfully 
completed, with a passing score of 75% or higher prior to application for a driver's 
permit pursuant to section 9-12-42.  

Sec. 9-12-47 Reserved. 

Sec. 9-12-48 Reserved. 

Sec. 9-12-49 Requirements for driver's permit. 

A driver's permit shall not be issued to any person who:  

(a) is under 18 years of age;  

(b) [Reserved];  

(c) has had a taxicab driver's permit or similar permit permanently revoked in any other 
jurisdiction;  

(d) [Reserved];  

(e) [Reserved];  



 

 

(f) has not provided a written certification from a company certificate holder that the 
applicant has taken and passed a written examination pursuant to section 9-12-46 
herein, in a form reviewed and approved by the hack inspector;  

(g) has not held a valid motor vehicle operator's license for a period of at least six 
months;  

(h) has not passed the applicable examinations required by section 9-12-46;  

(i) does not have a valid work authorization from the Immigration and Naturalization 
Service, if required; and  

(j) has not been authorized by a company certificate holder as required by sections 9-
12-42 and 9-12-42.1.  

Sec. 9-12-50 Issuance or denial of driver's permit by the hack inspector. 

(a) If the hack inspector finds that an applicant has satisfied the requirements of this 
division the hack inspector shall issue a driver's permit to the applicant.  

(b) If the hack inspector finds that an applicant has not met the requirements of this 
division, or that issuance of a driver's permit to the applicant would jeopardize the 
health, safety or welfare of the public, the hack inspector shall deny the application, 
and give written notice thereof, including the reasons for the denial, to the 
applicant.  

(c) The city manager may by regulation provide for a program for the issuance of 
temporary driver's permits. The hack inspector may withhold issuance of the 
temporary permit if he reasonably believes that there are unresolved issues or 
additional information that may be required from an applicant. A temporary permit 
may be issued to the applicant as provided by regulation. Any such temporary 
permit shall be valid for no more than 90 days from the date of issuance.  

Sec. 9-12-51 Appeal of a denial of a driver's permit. 

(a) When an application for a driver's permit under this division is denied, the applicant 
may appeal to the board, which shall hold a hearing on any such appeal and make 
a recommendation regarding same to the city manager pursuant to the procedures 
set forth herein.  

(b) Such applicant shall, within ten days after being notified of the denial, file in writing 
with the hack inspector, a notice of appeal. The hack inspector shall schedule a 
public hearing before the board within a reasonable time. Notice of the hearing 
shall be given to the applicant at least ten days before the hearing date.  

(c) The hack inspector shall immediately notify the applicant in writing of the board's 
recommendation.  

(d) The board shall make its recommendation to the city manager, who shall have 
authority to affirm or reverse the decision appealed from. If the city manager finds 
for the applicant, the hack inspector shall issue the driver's permit. If the city 



 

 

manager finds against the applicant, the decision of the hack inspector shall stand. 
The action of the city manager on appeal shall be final.  

(e) There shall be no rehearing and any such applicant shall not be considered for a 
period of at least one year after denial.  

Sec. 9-12-52 Information to be shown on permits. 

Each driver's permit issued pursuant to this division shall at minimum contain the 
following information:  

(a) the permit number;  

(b) the name of the driver;  

(c) photograph of the driver;  

(d) the date of expiration; and  

(e) a statement that the permit is issued subject to the provisions of this article and 
may be suspended or revoked pursuant to the provisions of this article.  

Sec. 9-12-53 Expiration of permit. 

Each driver's permit issued under this division, except for a 60-day temporary 
permit, shall expire two years from the date of issuance, unless sooner suspended or 
revoked.  

Sec. 9-12-54 Renewal of permit. 

A driver's permit may be renewed for successive periods of two years, provided 
that the procedure set forth for original applications is followed and all applicable fees 
have been paid.  

Sec. 9-12-55 Permits nontransferable. 

No driver's permit issued under this division shall be transferable.   

Sec. 9-12-56 Records and reporting requirements. 

(a) Accident reports. The driver of every taxicab shall report within 24 hours, to the 
hack inspector, every accident, however slight, in which a taxicab or any other 
vehicle operated by such driver is involved.  

(b) Manifest. Every taxicab driver shall keep, on a form prescribed by the city manager, 
a manifest, which shall, at minimum, record the place, date and time the 
transportation of each paying passenger commenced and terminated, and the 
amount of the fare, all of which shall be recorded immediately upon the termination 
of each trip. All manifests shall be subject at all times to examination or inspection 
by any duly authorized city official, the hack inspector or any police officer. Every 



 

 

manifest shall be kept and preserved for 12 months, and shall be submitted to the 
city manager or the manager's designee as required by regulation.  

(c) Disposition of property left in vehicles. Every driver of a taxicab shall carefully 
preserve any money or other property left in the taxicab and shall immediately 
notify the taxicab company of the discovery of the property and turn over such 
money or other property to the taxicab company within 24 hours of discovery. All 
taxicab companies shall maintain a lost and found for such property and shall 
report all property so received to the hack inspector, as prescribed by regulation. 
Such money or other property shall be surrendered promptly to the owner, upon 
identification and proof of ownership.  

(d) Drivers and company certificate holders to report changes of affiliation. Every driver 
of a taxicab, as well as the company certificate holder to which the driver is 
changing affiliation, shall notify the hack inspector within five business days when 
he changes his affiliation to another taxicab company.  

Sec. 9-12-57 Service requirements. 

The following are minimum service requirements that must be met by all drivers 
holding a driver's permit issued under this division:  

(a) Additional passengers. No driver already engaged with a passenger shall take an 
additional passenger, except with the consent of all passengers.  

(b) Unlawful use of vehicles. No driver shall use or permit the use of any taxicab for 
soliciting business for any person or house of ill repute, for selling intoxicating 
liquors, for lewd or indecent purposes or for transporting persons to houses of ill 
repute or places used for lewd indecent purposes.  

(c) Entering and leaving vehicles. No driver shall allow a passenger to enter or leave 
any taxicab except along the curb of a street.  

(d) Stopping in intersections to load or unload prohibited; interfering with traffic. No 
driver of any taxicab shall stop, load or unload any passengers in the intersection of 
any streets or on any crosswalk. No such driver shall in any way impede or interfere 
with the orderly flow of traffic on the streets.  

(e) Priority of calls for service. Every driver of a taxicab shall serve requests for service 
in the order of receipt of such calls.  

(f) Nonpaying passengers. No nonpaying passenger shall be transported in a taxicab 
with a paying passenger, except bona fide officers or employees of the owner or 
certificate holder, or a police officer engaged in the performance of his duty.  

(g) Drivers to take shortest route to destination. The driver of each taxicab shall drive 
the same over the shortest practical route from the point of engagement to the 
destination of the passenger or passengers.  

(h) Number of passengers. No driver of a taxicab shall carry at any one time more 
adult passengers than the number for which the vehicle was designed.  



 

 

(i) Passengers to occupy rear seat first. Passengers shall fill the rear seat before using 
the front seat, and no driver shall carry a passenger in the front seat unless the 
back seat is filled, except when otherwise requested by a passenger.  

(j) Loitering at taxi stands. No driver shall loiter or congregate with others in sidewalks 
adjacent to a taxi stand in such a manner as to violate section 9-12-115 of this 
division or in such a manner as to unreasonably inhibit or impede the flow of 
pedestrian traffic on the sidewalk.  

(k) Cruising. The city manager may prohibit cruising throughout the city or in 
designated areas within the city in times of emergency, or at other times when 
some activity takes place within the city which will produce abnormal traffic 
congestion and danger to pedestrians and the city manager finds that cruising 
would add to the congestion and danger. No such prohibition may be issued, 
except in case of an emergency, without notice and public hearing before, and a 
recommendation from the board. When the city manager has issued such 
prohibition, it shall be unlawful for any person to cruise in the area designated.  

(l) Refusal to carry passengers. No driver of a taxicab shall refuse or neglect to 
convey any orderly person, upon request, unless previously engaged, off duty, or 
unable or forbidden by the provisions of this article to do so.  

(m) [Reserved].  

(n) Responding to dispatch calls. Every driver shall comply with the standards of 
dispatch service prescribed by regulation. Each driver must average not less than 
50 percent of the average dispatch call volume set by regulation pursuant to 
section 9-12-32(c) for the company with which the driver is affiliated. 
Notwithstanding the foregoing, a company may set a different level of service for its 
drivers so long as the company meets the dispatch requirements set forth by 
regulation pursuant to section 9-12-32(c) and notifies the hack inspector of this 
policy.  

(o) Complying with service regulations. All drivers shall comply with customer service 
related provisions prescribed by regulation.  

(p) Complying with company service standards. Every driver shall comply with the 
service requirements issued by the taxicab company with which the driver is 
affiliated.  

(q) Smoking in taxicabs. Smoking shall be prohibited in taxicabs at all times.  

(r) Cell phone and mobile device use. Drivers shall not use cell phones or other mobile 
devices when transporting passengers except for emergencies and trip related 
activities.  

Sec. 9-12-58 Temporary suspension of permits and civil penalties. 

(a) The hack inspector shall have the power to suspend any driver's permit for a period 
not to exceed five days for any one or more of the following causes:  



 

 

(1) any violation of section 9-12-56;  

(2) any violation of section 9-12-57; or  

(3) any violation of section 9-12-60.  

(b) In addition to the foregoing, any driver who violates sections 9-12-56, 9-12-57 or 9-
12-60 shall be guilty of a class five civil violation. The hack inspector shall have the 
authority to assess the civil penalties set forth for such violations in City Code 
section 1-1-11 and shall coordinate with the office of the city attorney to determine 
when suspensions, civil penalties or a combination of both shall be imposed.  

Sec. 9-12-59 Appeal from temporary suspension. 

Whenever the hack inspector has suspended a permit pursuant to section 9-12-58, 
the driver may appeal to the board, by filing a written notice of appeal with the hack 
inspector, within five days after being notified of his suspension. The hack inspector 
shall thereupon schedule, within a reasonable time, a hearing before the board. Notice 
of such hearing shall be given to the applicant at least five days before the hearing. Any 
suspension shall be stayed pending the hearing before and decision of the board. The 
board shall have authority to affirm, reverse or modify the suspension appealed from. 
The action of the board shall be final and there shall be no rehearing. There shall be no 
appeal to the traffic & parking board from the imposition of a civil penalty not 
accompanied by a suspension, but civil penalties not accompanied by a suspension 
may be contested in the manner set forth in City Code section 1-1-11(c)(3).  

Sec. 9-12-60 Suspension and revocation of permits by the board. 

(a) The board shall have the power to recommend that the city manager suspend or 
revoke any driver's permit issued under the provisions of this division for any one or 
more of the following causes:  

(1) violation of any law involving moral turpitude;  

(2) failure to report any accident in which the driver is involved;  

(3) violation of any law prohibiting the operation of motor vehicles while under the 
influence of any intoxicating beverage, controlled substance or drug;  

(4) operation of a taxicab known by the driver not to be in good order or safe repair;  

(5) repeated violations of traffic or safety laws of local, state or federal government;  

(6) being impaired by a disease or infirmity which makes the driver an unsafe driver;  

(7) violation of any law prohibiting hit and run driving, leaving the scene of an accident 
or similar law;  

(8) failure to serve the public adequately;  

(9) making a false statement prohibited by section 9-12-5 of this Code;  



 

 

(10) [Reserved];  

(11) doing any act or failing to do any act which act or omission jeopardizes the health, 
safety or welfare of the public;  

(12) repeated suspension pursuant to section 9-12-58 of this Code;  

(13) repeated or egregious rude or discourteous conduct towards a passenger; or  

(14) violation of any other provision of this article.  

(b) In any hearing by the board under this section, a conviction, plea of nolo 
contendere or forfeiture shall be conclusive evidence of a violation.  

(c) The hack inspector shall give the holder of the permit at least ten days' notice by 
personal service or by certified mail to the address shown on the permit of the 
grounds for suspension or revocation and the time and place of hearing.  

(d) The board shall conduct a public hearing, and the city attorney, when requested by 
the hack inspector, shall present the case against the permit holder. The permit 
holder may present his own case or be represented by counsel.  

(e) If the board finds that one or more of the causes specified in subsection (a) exists, 
the board shall recommend that the city manager suspend the driver's permit for 
not less than 30 days nor more than 120 days, or the board may recommend that 
the city manager revoke the driver's permit, as it may in its discretion see fit.  

(f) When a driver's permit has been revoked, no application for a new permit shall be 
accepted for one year following the revocation.  

(g) The city manager's decision to suspend or revoke a driver's permit may be 
reviewed on the record by the Circuit Court of the City of Alexandria, to determine 
whether the board and city manager applied the correct law, and whether the 
decision was arbitrary and capricious; provided a petition for review is filed with the 
court within 30 days of the decision. The filing of such petition shall not stay the 
effect of such revocation or suspension, unless otherwise ordered by the court. The 
court may affirm or reverse the decision of the city manager, or vacate the decision 
and remand the matter with instructions.  

Secs. 9-12-61 through 9-12-70 reserved. 

DIVISION 4 Vehicle Permits 

Sec. 9-12-71 Vehicle permit required; display. 

No taxicab shall be operated under the authority of a certificate of public 
convenience and necessity issued by the city, and no person who owns or controls a 
such a taxicab, shall permit it to be so operated, and no such taxicab shall be operated 
at any time for hire, unless the owner of such taxicab shall have first obtained and shall 
have then in force a vehicle permit issued under the provisions of this division. Such 



 

 

permit shall be the property of the city, and shall be carried and displayed in a 
conspicuous place in the taxicab.   

Sec. 9-12-72 Application. 

(a) An application for a vehicle permit under this division shall be made in writing under 
oath on forms provided by the city manager; shall be filed with the hack inspector 
and shall contain at minimum the following information:  

(1) full name of the applicant;  

(2) applicant's current address;  

(3) make, model and year of the vehicle;  

(4) description of the insurance policy covering the vehicle; and  

(5) proof that the vehicle displays a valid state inspection decal and a valid state 
registration decal.  

(b) The application shall state thereon that "It is unlawful for any person to make a 
false statement on this application and discovery of a false statement shall 
constitute grounds for prosecution or denial or revocation of this vehicle permit."  

Sec. 9-12-73 Charges for vehicle permit. 

The fees and charges for an application for, and for the issuance and renewal of, a 
vehicle permit shall be established by regulation, and no application shall be filed, and 
no vehicle permit issued or renewed, unless and until such fees and charges shall have 
been paid.  

Sec. 9-12-74 Issuance of permit; inspection of vehicle. 

If the hack inspector finds that the vehicle complies with the provisions of this 
division and with the regulations promulgated pursuant to this article, the hack inspector 
shall issue a vehicle permit for such vehicle. If the vehicle is found by the hack inspector 
not to meet the requirements, the hack inspector shall notify the applicant of all defects 
which must be remedied for the permit to be issued. If the defects are not corrected, the 
application for a vehicle permit shall be denied.  

Sec. 9-12-75 Information to be shown on permits. 

Each vehicle permit issued pursuant to this division shall contain at minimum the 
following information:  

(1) vehicle permit number;  

(2) name of the certificate holder under whose certificate the vehicle will be operated;  

(3) name of the owner;  



 

 

(4) expiration date;  

(5) year, make, model and vehicle identification number (VIN);  

(6) make and serial number of taximeter; and  

(7) the fact that the permit is issued subject to the provisions of this article and may be 
suspended or revoked if the provisions of this article are violated.   

Sec. 9-12-76 Expiration of permit. 

All vehicle permits issued under this division shall expire one year from the date of 
issuance, unless sooner suspended or revoked. A vehicle permit shall be suspended by 
operation of law in the event that the state inspection or the state registration of the 
vehicle expires during the duration of the vehicle permit. In such an event, the vehicle 
permit shall be reinstated by operation of law once a new state inspection or a new 
state registration is obtained.  

Sec. 9-12-77 Renewal of permit. 

A vehicle permit may be renewed, provided the applicant follows the procedure set 
forth for original applications. The renewed permit shall expire one year from the date of 
issuance.   

Sec. 9-12-78 Permit nontransferable before inspection. 

(a) A vehicle used as a taxicab may be transferred to a new owner, either for use as a 
taxicab or otherwise. However, if the vehicle is to be used as a taxicab by the new 
owner, the vehicle permit may not be transferred to the new owner unless and until 
the hack inspector has determined that the vehicle complies with all requirements 
for a new permit. Such determination shall be made within a reasonable period of 
time.  

(b) If a vehicle ceases to be used as a taxicab, the permit for that vehicle shall forthwith 
be surrendered to the hack inspector, and a new permit applied for and obtained for 
the replacement vehicle, if any.  

Sec. 9-12-79 Suspension of permits. 

(a) The hack inspector shall have the power to suspend a vehicle permit for a period 
not to exceed five days for one of the following causes:  

(1) failure to maintain the taxicab in good order and repair.  

(2) violation of the requirements set forth in section 9-12-81 of this division.  

(b) The hack inspector shall have the power to suspend a vehicle permit until such time 
that the vehicle is safe to operate if the vehicle is found to be in violation of section 
9-12-80 of this division.  



 

 

(c) The hack inspector shall have the power to suspend a vehicle permit until such time 
that the vehicle is insured as required by section 9-12-6 of this article.  

(d) In addition to the foregoing, any vehicle owner or driver who violates section 9-12-
80 or 9-12-81 shall be guilty of a class two civil violation.  

Sec. 9-12-80 Vehicles to be in safe condition. 

Every taxicab and the equipment used in connection therewith, subject to a vehicle 
permit pursuant to this division, shall be kept at all times in proper and safe mechanical 
and operating condition to the satisfaction of the hack inspector.  

Sec. 9-12-81 Requirements for vehicles. 

Every taxicab and the equipment used in connection therewith, subject to a vehicle 
permit pursuant to this division, shall at all times comply with the following minimum 
standards  

(a) Vehicles to be clean. All taxicabs shall at all times be kept clean and sanitary to the 
satisfaction of the hack inspector.  

(b) Ventilation of vehicles; lights. Every taxicab shall be equipped with properly 
functioning heating, air conditioning and windows and passenger cabin lights.  

(c) Body types of vehicles; seating capacity. Every taxicab shall be of a vehicle type 
approved by regulation with four doors, at least two seats and not less than five-
passenger capacity; provided, however, that any taxicab, otherwise in compliance 
with the provisions of this article may, upon the written application to and approval 
of the city manager, and having only three doors, may be used to provide 
transportation to handicapped or otherwise physically disabled persons.  

(d) Shades and curtains. No taxicab shall be equipped with shades or curtains which 
can shield any occupant from observation.  

(e) Speedometers. Every taxicab shall be equipped with a standard speedometer, 
properly installed and kept in good working order at all times.  

(f) [Reserved];  

(g) [Reserved];  

(h) Information to be displayed on outside of vehicle. 

(1) Every taxicab shall bear on the rear thereof and on each side thereof in lettering at 
least three inches high the word "taxicab" or "cab."  

(2) The certificate number under which the taxicab is operated, clearly visible, shall be 
placed on the rear and on each side of each taxicab.  

(3) The prevailing rates of fare shall be displayed on each side of the taxicab by means 
of cards or stickers, furnished by the director of finance at a cost established by 
regulation, placed in the side rear window in such a manner as to be visible from 



 

 

the outside. The form, size and content of said cards or stickers shall be as 
approved by the hack inspector.  

(i) Display of permit. Every driver shall post his driver's permit in such a place as to be 
in full view of all passengers while the driver is operating a taxicab.  

(j) Display light. Every taxicab shall be equipped with a plainly visible light signal 
permanently affixed on the exterior of the cab of a design approved by the hack 
inspector, which signal shall be turned on and exhibited at all times when the 
taxicab is on duty and available for hire.  

(k) Two-way communication. Every taxicab shall be equipped with a means of wireless 
two-way communication, properly installed and kept in working order at all times. 
Such means of communication shall be operated in compliance with all applicable 
regulations of the Federal Communications Commission. Each unit will have the 
ability to conduct a two-way conversation with the taxicab dispatcher.  

(l) Age of vehicles. Except for hybrid or alternative fuel vehicles, no vehicle permit 
shall be issued for a taxicab that is older than 15 model years. No vehicle permit 
shall be issued for a hybrid or alternative fuel taxicab that is older than 17 model 
years.  

(m) Taximeters. Every taxicab shall be equipped with a taximeter in compliance with 
section 9-12-131.  

Secs. 9-12-82 through 9-12-110 reserved. 

DIVISION 5 Taxicab Stands 

Sec. 9-12-111 Establishment of stands. 

The board may establish taxicab stands at such places as it deems necessary for 
the public convenience. The board's may act on its own motion or on the written 
application of any abutting owner, after a public hearing and 15 days' notice to the 
public and to the owner of the property abutting and across the street from the proposed 
taxicab stand. No stand shall be established which would tend to create a traffic hazard 
or aggravate an already existing hazard.  

Sec. 9-12-112 Abolition of stands. 

(a) The board may, after notice and public hearing, abolish any taxicab stand which in 
its opinion is either:  

(1) no longer necessary for the taxicabs or for-hire vehicles using it;  

(2) no longer in the best interest of the public convenience;  

(3) creating an unduly hazardous traffic condition; or  

(4) adversely affecting nearby property or the occupants thereof.  



 

 

(b) The action of the board shall be final.   

Sec. 9-12-113 Doing business on street at other than duly established stands. 

It shall be unlawful for any owner or driver of a taxicab or certificate holder to use as 
a place of business any parking meter space in the city or any portion of a street except 
at an authorized stand. For the purpose of this section, the actual transportation of 
passengers and the loading and unloading of passengers shall not be construed as 
doing business, but parking or standing while waiting for fares, calls, or dispatch shall 
be construed as doing business.  

Sec. 9-12-114 Use of stands. 

(a) Except as provided in section (b), vehicle stands shall be used only by on duty 
drivers authorized to perform taxicab services by this article.  

(b) Any person shall have the right to stop temporarily in any taxicab stand for the 
purpose of discharging or receiving passengers or for loading or unloading 
merchandise, and the owner or occupant of the abutting property shall have 
reasonable right of ingress and egress, but no person other than the driver of a 
taxicab authorized to use such stand shall park therein.   

Sec. 9-12-115 Drivers to attend and keep near vehicles at stands. 

Drivers of taxicabs parked at any taxicab stand, shall at all times keep their taxicab 
attended and remain within 20 feet of their taxicab.  

Secs. 9-12-116 through 9-12-130 reserved. 

DIVISION 6 Fares 

Sec. 9-12-131 Taximeters. 

(a) All taxicabs shall be equipped with taximeters fastened in front of the passengers, 
visible to them at all times day and night; and, after sundown, the face of the 
taximeter shall be illuminated. Such taximeter shall be operated mechanically or 
electronically and accurately track the movement of the vehicle via GPS or other 
commercially reliable means, as approved by the hack inspector in consultation 
with the director of T&ES. Each taximeter shall be equipped with a mechanism or 
display which indicates when the vehicle is engaged and when it is not engaged; 
and the driver shall actuate the taximeter at the commencement of each trip and 
stop the taximeter at the termination of each trip. Any taximeter shall be subject to 
inspection upon demand by the hack inspector, or any police officer, and if the 
taximeter is determined to be inoperative or inaccurate, the taxicab shall cease to 
be operated until the taximeter is repaired, inspected and certified by the hack 
inspector.  



 

 

(b) When any taxicab is operated pursuant to a contract as permitted under section 9-
12-133, any provision of this section in conflict with the terms and conditions of 
such contract shall not apply.  

(c) Any person who violates any provision of this section or who permits a violation of 
any provision of this section shall be guilty of a class one civil violation.  

Sec. 9-12-132 Amount of fare to be charged. 

(a) The rates to be charged to passengers in taxicabs shall be as follows. It shall be 
unlawful to make any greater or lesser charge:  

(1) For the initial meter charge, $4.00 $5.00.  

(2) For the second and for each additional passenger who is five years of age or 
older, $1.25.  

(3) For the first one-sixth of a mile traveled and each one-sixth mile or fraction 
thereof thereafter traveled for one or more passengers, $0.36. For one or more 
passengers, for each mile, $2.60 per mile, or for the first one eighth of a mile 
traveled and each one eighth mile or fraction thereof thereafter traveled, $0.52.  

(4) For each one hour of waiting time for one or more passengers, $25.00. The 
incremental cost of this charge shall be $0.36 for each 52 seconds $0.52 for 
each 75 seconds. Waiting time shall include time consumed while the taxicab 
is waiting and available to passengers beginning three minutes after the 
scheduled time of arrival at the place to which it has been called, time 
consumed while the taxicab is stopped or slowed for traffic to a speed of less 
than seven miles per hour and time consumed for delays or stopovers en route 
at the direction of a passenger. There shall be no charge for mileage when 
time is being charged for a taxicab that is stopped or slowed for traffic to a 
speed of less than seven miles per hour. Waiting time shall not include time 
lost on account of the inefficiency of a taxicab.  

(5) For any item placed in the cab trunk or rear of the vehicle, $0.50 if handled by 
the driver. The maximum charge for all such items shall be $7.  

(6) (Reserved)  

(7) (Reserved)  

(8) For each animal, $2.00. There shall be no charge for guide dogs or service 
animals assisting persons with disabilities.  

(9) For each trip originating at Ronald Reagan Washington National Airport, the 
airport fee shall be added to the fare for the trip.  

(10) Taximeter fares shall be increased by $5.00 during any period in which a snow 
emergency declaration of Level 2 or Level 3 has been made by the city 
manager or his designee, or in the event that the director of transportation and 
environmental services determines that driving conditions in the city are, or are 



 

 

reasonably expected to become, unduly hazardous due to the accumulation of 
snow, sleet or ice on the streets, regardless of the declaration of a snow 
emergency or the level thereof. The transportation division of the department of 
transportation and environmental services will notify each taxicab company by 
telephone of the exact time any such taximeter fare increase is to go into effect 
and the exact time that such fare increase is terminated.  

(11) Taximeter fares may be increased by a surcharge authorized by the city 
manager, in the event that the city manager determines that a sudden increase 
in the cost of gasoline requires a surcharge to maintain stability in the provision 
of taxicab services in the city and to prevent the gas cost increase from having 
a serious adverse financial impact on the drivers of taxicabs. The surcharge 
shall continue in effect for such period, not to exceed one year, as the city 
manager shall determine, but may be terminated sooner if the manager 
determines that the surcharge is no longer warranted. The determination of the 
city manager shall be based on information provided by taxicab companies, 
and from such other sources as the city manager deems appropriate. The 
transportation division of the department of transportation and environmental 
services will notify each taxicab company in writing of any such surcharge. 
Such notice shall indicate the amount of the surcharge, and the period during 
which such surcharge shall be permitted. A copy of such notice, shall be 
displayed within the vehicle in addition to the rate card required under section 
9-12-134.  

(b) This section shall not apply when any taxicab is operated pursuant to a contract 
provided for in section 9-12-133 of this chapter.  

(c) Nothing contained herein shall prevent a certificate holder from establishing a 
coupon or reward program for its customers where a discount coupon, customer 
loyalty certificate or some other marketing device is accepted as part of the allowed 
fare set forth herein.  

Sec. 9-12-133 Taxicab services and fares for elderly or physically handicapped 

persons, or for other specifically authorized services, pursuant to a 

contract between a certificate holder and the city or a nonprofit private or 

public organization. 

Any certificate holder may enter into a contract, on an annual or semiannual basis, 
with the city or any nonprofit private or public organization to provide taxicab services 
for elderly or for physically handicapped persons, or for other specific services to the 
general public, as specified in the contract, under a fare schedule agreed upon in the 
contract. Any person operating a taxicab pursuant to such a contract shall comply with 
all other provisions of this article. Notwithstanding the foregoing, the city is not limited to 
contracting with a certificate holder for the provision of transportation services for such 
elderly or physically handicapped persons.  



 

 

Sec. 9-12-134 Display of rate of fare by card. 

(a) Every taxicab shall have displayed in such a place within the vehicle as to be in 
view of passengers a rate card to be furnished by the hack inspector, at a cost 
established by regulation, showing the rates prescribed by this article.  

(b) The rates shall also be displayed so as to be visible from the inside and outside of 
the vehicle.  

Sec. 9-12-135 Refusal of passenger to pay legal fare. 

It shall be unlawful for any person to ride in a taxicab with intent to obtain 
passenger service without paying the lawful fare under the schedule set out in section 
9-12-132 or 9-12-133, whichever applies. Refusal to pay for service shall be prima facie 
evidence of such intent under this section.  

Sec. 9-12-136 Receipts for amounts charged. 

The driver of any taxicab shall, upon request by a passenger, provide a written 
receipt for the amount charged, stating the name of the driver, driver's permit number, 
vehicle permit number, company name, amount of fare and additional charges and the 
date of the transaction. Such receipt shall also include the taxicab company's phone 
number and the hack inspector's phone number and state that complaints as to fares 
and services may be made to either or both the company and the hack inspector.   

Sec. 9-12-137 Carrying additional passengers when engaged. 

Once a passenger has engaged and entered a taxicab for taxicab services, no 
other person shall be transported in such taxicab until the destination is reached without 
the consent of such passenger.  

Sec. 9-12-138 Carrying several passengers to different destinations. 

If two or more passengers, bound for different destinations, agree to engage a 
taxicab for taxicab services, the fare shall be allocated as follows: whenever a 
passenger gets out and pays the fare, the meter shall be reset upon that passenger's 
departure, but when the departing passenger does not pay the fare, the meter shall not 
be reset and the full fare shall be paid by the last passenger delivered.  

Secs. 9-12-139 and 9-12-140 reserved. 

DIVISION 7 Dispute Resolution 

Sec. 9-12-141 Scope. 

The provisions of this division shall apply to every certificate of public convenience 
and necessity issued under division 2 of this article; to every driver's permit issued 



 

 

under division 3 of this article; to every person who operates a taxicab subject to this 
article, and to every person who suffers, permits or allows the operation of a taxicab 
subject to this article, from and after July 1, 2005.  

Sec. 9-12-142 Required conditions. 

Every certificate of public convenience and necessity issued under division 2, and 
every driver's permit issued under division 3, of this article, and the right to operate a 
vehicle, or to suffer, permit or allow the operation of a vehicle pursuant to this article 
shall be subject to the following terms and conditions:  

(a) The license or permission held by any person who holds a valid driver's permit 
under division 3 to operate a vehicle under a taxicab company's certificate of public 
convenience and necessity shall not be terminated, suspended or impaired, and 
such driver's right to enjoy the resources and benefits provided by such company 
on the same basis as other similarly situated drivers for the company shall not be 
terminated, suspended or impaired, except where such termination, suspension or 
impairment is reasonable and for good cause.  

(b) For purposes of this section, "good cause" means one or more of the causes set 
forth in section 9-12-58 of this Code for the temporary suspension of a driver's 
permit by the hack inspector; one or more of the causes set forth in section 9-12-60 
of this Code for the suspension or revocation of a driver's permit by the board, or a 
material failure of a driver to comply with established, written rules or practices of 
the company or to perform in accordance with his or her written contract with the 
company, after reasonable notice and an opportunity to comply or perform.  

(c) Nothing in this section shall be deemed to impair the authority of the hack inspector 
or board under this article.  

Sec. 9-12-142.1 Dispute resolution procedures. 

Each taxicab company may opt to have a written dispute resolution procedure as 
part of its agreements with its drivers, so long as such a dispute resolution procedure 
incorporates, at a minimum, binding arbitration pursuant to the Commercial Arbitration 
Rules, R-1 through R-56 of the American Arbitration Association. In the event that a 
taxicab company does not have an agreement with any driver incorporating such a 
dispute resolution procedure and said taxicab company is involved in a dispute with 
such a driver, then such dispute will be subject to the provisions of this section, as 
follows:  

Disputes subject to the provisions of this division shall be subject to the following 
procedures:  

(a) disputes shall first be the subject of an internal grievance procedure which shall be 
conducted as follows:  

(1) the aggrieved party shall submit a complaint in writing to the taxicab company 
within 30 days from the date of the company's action, containing a written 



 

 

statement of the matter in dispute and the names, addresses and telephone 
numbers of each party to the dispute.  

(2) within two weeks after the submission of the written complaint, the company shall 
appoint a representative from within the company to hear the dispute. Such 
representative shall be impartial, and shall have had no direct or indirect 
involvement in the dispute.  

(3) within two weeks after said appointment, the representative shall conduct an 
informal hearing concerning the dispute.  

(4) both parties shall use best efforts to resolve the dispute.  

(5) within two weeks after the hearing has been concluded, the company 
representative shall render a written decision.  

(b) If the dispute is not resolved through the internal grievance procedure, both parties 
may agree to informal or formal mediation of the dispute, pursuant to subsection 
(c). If the parties fail to agree to mediation, either party may elect to proceed to 
arbitration, pursuant to subsection (d).  

(c) Informal or formal mediation.  

(1) within two weeks after the internal grievance procedure has been concluded, any 
party requesting mediation shall submit a written notice requesting mediation to all 
parties.  

(2) within two weeks after such notice has been submitted, the parties may agree to an 
impartial person to mediate the dispute in an informal process. If the parties do not 
so agree, the party requesting mediation shall submit a written Request for 
Mediation to the American Arbitration Association (AAA). If the parties are unable to 
agree to mediation, either party may elect to proceed to arbitration, pursuant to 
subsection (d).  

(3) a request for mediation shall contain a brief statement of the dispute, and the 
names and addresses and telephone numbers of each party to the dispute.  

(4) the mediator shall notify all parties of the time, date and place of the mediation.  

(5) the costs of the mediation shall be borne equally by the parties unless they agree 
otherwise in writing.  

(6) the mediation conducted by AAA shall be in substantial accord with the American 
Arbitration Association Commercial Mediation Rules, M-1 through M-17. Copies of 
such rules shall be available by the hack inspector.  

(7) the mediator may end the mediation if, in the sole discretion of the mediator, the 
continuation of the mediation would not be useful.  

(8) the parties in mediation shall use their best efforts to resolve the issues in 
controversy and the mediator may execute a written settlement agreement if 
agreed on by the parties but may not impose a settlement on the parties.  



 

 

(d) Where neither the internal grievance procedure, nor mediation if attempted, has 
resolved the issues in dispute, either party may submit the matter to arbitration, 
which shall be binding upon the parties. Such arbitration shall be conducted as 
follows:  

(1) within two weeks after the mediation process or the internal grievance procedure 
has been concluded, the party requesting arbitration shall submit a written notice of 
intent to arbitrate to all parties.  

(2) within two weeks after such notice has been submitted, an impartial person to 
arbitrate the dispute shall be agreed upon by the parties, or, if the parties do not so 
agree, the party requesting arbitration shall submit a written request for arbitration 
to the American Arbitration Association (AAA) and simultaneously mail a copy of 
the request for arbitration to every party to the dispute.  

(3) a request for arbitration shall contain a brief statement of the dispute, and the 
names and addresses and telephone numbers of each party to the dispute.  

(4) the arbitrator shall notify all parties and their representatives, if any, of the time, 
date and place of the arbitration.  

(5) the costs of the arbitration shall be borne by the party which does not prevail, 
unless the parties agree otherwise in writing, or the costs are otherwise apportioned 
by the arbitrator if there is no prevailing party.  

(6) the arbitration, whether conducted by AAA or another arbitrator chosen by the 
parties, shall be in substantial accord with the American Arbitration Association 
Commercial Arbitration Rules, R-1 through R-56. Such rules shall be made 
available to all parties by the hack inspector.  

(7) the arbitrator may conclude the arbitration hearing if in the sole discretion of the 
arbitrator, continuation of the hearing would not be useful.  

(8) within two weeks after the arbitration hearing has been concluded, the arbitrator 
shall render an award in writing, which shall be binding upon the parties and which 
may be enforced by any court having jurisdiction over the parties.  

(e) For purposes of this section, "dispute" means a disagreement between a person 
who holds a division 3 permit and the company under whose certificate of public 
convenience and necessity he or she drives over whether an action taken by the 
company to terminate, suspend or impair such person's license or permission to 
drive under the company's certificate of public convenience or necessity, or to 
terminate, suspend or impair his or her right to enjoy the resources and benefits 
provided by the company, on the same basis as other similarly situated company 
drivers, was reasonable and based upon good cause.  

Sec. 9-12-143 Penalties. 

A knowing failure to adhere to the dispute resolution procedures established by this 
division shall constitute a class four civil violation, pursuant to section 1-1-11 of this 



 

 

code, and may, in addition, constitute grounds for suspension or revocation of a 
certificate of public convenience and necessity issued under division 2, or driver's permit 
issued under division 3, of this article.   

Sec. 9-12-144 Regulations. 

The city manager may promulgate such regulations as deemed advisable for the 
administration and enforcement of this division 7.   

Secs. 9-12-145 through 9-12-150 reserved.
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Section 2.  That Article A as amended pursuant to Section 1 of this ordinance, be, and the 

same  hereby is, reordained as part of the City of Alexandria City Code. 
 
Section 3.  That this ordinance shall become effective upon the date and at the time of its final 

passage. 
 
VII. Closed Session (if needed) 
 
 Not needed. 
 
VII. ADJOURN 
 
 THERE BEING NO FURTHER BUSINESS TO BE CONSIDERED, upon motion by 
Councilmember Bagley, seconded by Councilman Chapman and carried unanimously, City 
Council adjourned the public hearing meeting of May 18, 2024. The vote was as follows: In 
favor, Mayor Wilson, Councilman Aguirre, Councilmember Bagley, Councilman Chapman, 
Councilwoman Gaskins, and Councilman McPike; Opposed, none; Absent, Vice Mayor 
Jackson.  
 

******* 
 

        APPROVED BY: 
 
 
        ________________________________ 
        JUSTIN M. WILSON       MAYOR 
 
 
ATTEST: 
 
 
______________________________ 
Gloria A. Sitton, CMC     City Clerk 
 
Adopted:    June 11, 2024 
 


