




YoY ComparisonFY23



FY23

Number of 3-1-1 service requests 
submitted to All Members of City Council 704

1,276 1,059 704

FY21 FY22 FY23

Number of 3-1-1 service requests assigned 
to departments for work or SME response 194

254 195 194

FY21 FY22 FY23
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Great job! It's a "Can," do city. Thanks for our new garbage can. 

56%
transactional
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Your most unhappy customers are your greatest source of learning. – Bill Gates




