
City of Alexandria, Virginia 
 

MEMORANDUM 
 
 
 
DATE:  AUGUST 26, 2020 
 
TO: CHAIRMAN NATE MACEK AND MEMBERS OF THE PLANNING 

COMMISSION 
  
FROM:  KARL W. MORITZ, DIRECTOR, DEPARTMENT OF PLANNING & ZONING  
  
SUBJECT: DOCKET ITEM #11- SUP #2020-00045 – 3410 MT. VERNON AVENUE 
    
The purpose of this memorandum is to amend  a statement in the SUP #2020-00045 staff report 
to align with Condition #11E. Staff recommends amending the staff analysis, in the  “Outdoor 
Seating” section on page 8 of the staff report. 

The second to the last sentence in this section should be amended as: 

“Staff has also recommended Condition #11E to control noise by requiring outdoor dining 
furniture, outdoor games and activities to be no less than 25 feet from the common property line 
with the adjacent residential units, as required due to the change of zone between the two 
properties.” 

The addition of “outdoor dining furniture” more closely coordinates with the recommended 
condition and makes it more apparent in the analysis that dining furniture, including seats and 
tables, must be 25 feet from the change in zone located along the rear property line.  

Staff continues to recommend partial approval of SUP #2020-00045 for amendments to SUP 
#2017-00091 for the restaurant located at 3410 Mt. Vernon Avenue. 
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Anh Vu

From: Ann Horowitz
Sent: Wednesday, August 26, 2020 5:41 PM
To: Anh Vu
Cc: Patrick Silva; Tony LaColla; Ray Roakes
Subject: FW: [EXTERNAL]SUP #2020-00045: 3410 Mount Vernon Avenue Hops ‘N Shine Restaurant

Please send this to the PC, too. Thanks! 

From: Carissa Alaimo <carissa.alaimo@gmail.com>  
Sent: Wednesday, August 26, 2020 12:53 PM 
To: Matthew E. Zelasko <matthew.e.zelasko@gmail.com>; Ray Roakes <raymond.roakes@alexandriava.gov>; Ann 
Horowitz <ann.horowitz@alexandriava.gov>; Tony LaColla <Anthony.LaColla@alexandriava.gov> 
Subject: [EXTERNAL]SUP #2020‐00045: 3410 Mount Vernon Avenue Hops ‘N Shine Restaurant 

  

Mr. Roakes, Mr. LaColla, and Ms. Horowitz: 
  
We are writing with respect to Special Use Permit #2020-00045: 3410 Mount Vernon Avenue (Parcel 
Address: 3408 Mount Vernon Avenue) Hops ‘N Shine Restaurant. 
  
Our names are Carissa Alaimo and Matthew Zelasko, and we are residents of Mount Vernon Community 
Court Association (MVCCA)--the residential neighborhood which abuts Hops 'N Shine--where we live at 116 
Sanborn Place.  
  
We moved here in 2017 attracted to Del Ray for its Main Street feel. The Avenue is such a wonderful gem for 
young professionals and young parents -- one that we hadn’t found anything similar in all of the DC suburbs 
we searched while house-hunting. It quite literally feels unlike any other community in the region, with its small 
business charm and close-knit neighbors, and lends to the unique effect of a genuinely happy, safe, and 
comfortable community. Specifically, MVCCA is a haven for first-time homeowners with young families. There 
are about 15 young children living in the cul-de-sac. In a couple years, we hope to have our own children 
playing out front with them. At night, all those children are asleep in their bedrooms with windows at the front 
of the houses facing the fence line with Hops 'N Shine due to the layout of the homes. 
  
If relegated to either the interior or front exterior of the establishment facing Mt. Vernon Avenue, we express 
our support for any proposed increased capacity and boundaries, expanded hours, music, and games. 
Amendments to the front exterior increase the vibrancy and streetscape of Mt. Vernon Avenue and the 
surrounding area, of which our neighbors and us are happy to see flourish. 
  
However, we are writing to express our sincere concern with any expansion of operations on the rear patio 
that directly faces our residential street. Hops 'N Shine is already in non-compliance with their existing SUP, 
which required a landscape buffer to be constructed to reduce the disruption to the surrounding citizens. Yet, 
Hops 'N Shine continues to operate in bad faith with its neighbors and has never indicated a willingness to 
form an amicable relationship with the MVCCA or engage in open dialogue in the interest of protecting and 
maintaining Sanborn Place as a family-friendly zone. It is unreasonable to us that the City would consider any 
additional SUPs from this establishment before they comply with the conditions of their original SUP. 
  
Additionally, since the City's COVID-19 relaxation of operating restrictions for businesses, Hops 'N Shine has 
moved tables closer to Sanborn Place in order to accommodate social distancing. Our neighbor at 138 
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Sanborn Place has reported that the increased noise is just barely tolerable but anything more would be 
detrimental to her family's well-being. Our community understands that businesses need a wide berth right 
now due to COVID-19 to stay viable. However, the exacerbation of noise that was generated just from the 
relocation of tables with the existing capacity should be a red flag for any permanent operating changes or 
expansion in the rear. 
  
The staff comments in the SUP say, "Staff recommends approval of the applicant’s request to increase 
outdoor seating in the existing rear patio by 30 seats to a total of 60 seats. Staff has not received complaints 
regarding noise from the existing outdoor seating. While an increase to the number of seats will possibly 
increase noise, it is staff’s belief that the noise levels will not exceed City standards." We'd like to ask why 
staff believe that noise levels will not exceed City standards? No rationale is given.  
  
Before COVID-19 in which the tables were set further back with the existing occupancy, the status quo was 
tolerable, hence the lack of noise complaints. However, we can guarantee that doubling capacity, 
permanently relocating tables closer to the property line (to accommodate the increased capacity), games, 
and music will become a noise-complaint-by-design-setup. The logical end is incessant noise complaints. It 
just seems ill-fated for all involved. In no way do we want our tax dollars and community protection being 
preoccupied with never-ending noise complaints instead of the actual work the Alexandria Police needs to do. 
We would prefer that the ADP be reserved for more important matters than responding to after-hours noise 
complaints, but we're also adamant that the children who live on Sanborn Place, and whose bedroom 
windows will take the brunt of traveling noise, deserve peaceful and harmonious homes. We urge the City to 
recognize its own interest in preventing such a situation altogether. 
  
It's also important to note that these current requests were all contained in Hops 'N Shine's original SUP but 
were not granted by the City or recommended for approval by planning staff previously. If they weren't 
satisfactory before, why are they satisfactory now? Nothing has changed with respect to the surrounding 
residential community. Residents should not have to bear the burden or endure a reduction in quality of life to 
accommodate a business that chose a poor and inadequate site for its business model (current COVID-19 
conditions aside). 
  
We are also writing to request that you reconsider and amend your staff recommendations specifically with 
respect to games and music for this SUP based upon an existing model in Del Ray. The Garden at 1503 Mt 
Vernon Ave, Alexandria, VA 22301 was established shortly after Hops N Shine in 2018, and given their 
comparable business model and proximity, it is the best and most fair comparison to Hops 'N Shine. 

  

That SUP 2018-0067 is here: 
http://imaging.alexandriava.gov/weblink7PZSUP/ElectronicFile.aspx?docid=530575&dbid=0 

  

Staff recommendations regarding games and outdoor music for that SUP is as follows: 

  

- "Indoor limited live entertainment shall be permitted in the form of small musical ensembles to the extent that 
no amplified sound is audible outside the restaurant." (Page 12) 

  

- "All loudspeakers shall be prohibited from the exterior of the building, and no amplified sounds shall be 
audible at the property line." (Page 16) 
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-  "Staff also recommends that the outdoor dining and other associated outdoor activities, be set back from 
the rear property line 45 feet (Condition #37), and that the applicant install landscaping to provide a visual 
buffer from the residential property to the rear (Condition #39). Though a staff analysis of outdoor dining 
setbacks adjacent to residential properties shows a 72-foot average, the recommended 45-foot buffer is close 
to double the required 25-foot zone transition setback as stipulated in Section 7-900 of the Zoning Ordinance 
for commercial buildings adjacent to residential zones." (Page 9) 

  

- "Staff recommends approval of two sets of outdoor games at the site, as stated in Condition #36. Staff has 
determined that a limitation of two sets of games would be accessory to the primary function of the restaurant 
as an eating and drinking establishment. The game area would also be setback 45 feet from the rear property 
line pursuant to Condition #37. Staff does not object to an outdoor bar pursuant to Condition #37; the bar 
must not be within 45 feet of the rear property line and no seats are permitted at the bar. Condition #39 also 
requires that the applicant submit a landscape plan and install a fence to provide a visual buffer from the 
outdoor restaurant activities and the residence at 404 East Nelson Avenue." (Page 10) 

  

It is clear that the Planning Commission staff in that SUP understood the risk associated with amplified 
outdoor music and outdoor games/activities within 45-feet of the property line, even acknowledging a 72-foot 
average seen in the City. We fail to understand why in the case of Hops 'N Shine the staff recommendations 
are to approve with the bare minimum of 25-feet as well as amplified outdoor music. Therefore, we are writing 
to ask why the situation is different in this case? If no reasonable difference can be stated, we request that 
reconsiderations and amendments to staff suggestions be made based upon an existing precedent prior to 
the Planning Commission meeting. 
  
With all that being said and those questions asked, the expansion of the northern end of Del Ray and Mount 
Vernon Avenue seems inevitable, and that with which we look forward to for so many reasons. The 
commercial upgrades, the infrastructure revitalization, an abundant landscaping plan, the increased 
walkability, all point to things we are excited about, particularly on this important and busy street corner. But 
we’d like to partner with the City, Planning Commission and neighboring businesses for a collaborative 
community approach that will be beneficial for everyone. The families writing and speaking out have localized 
and detailed concerns but also with great incentive for the enhancement of Del Ray. The property owners of 
MVCCA are prepared for and excited for growth, but ask for reasonable concessions in order to provide all 
parties with smart, sustained, positive evolutions. 
  
Sincerely,  
Carissa Alaimo and Matthew Zelasko 
  
116 Sanborn Place 
Alexandria, VA 22305 
  
carissa.alaimo@gmail.com 
matthew.e.zelasko@gmail.com 

  

DISCLAIMER: This message was sent from outside the City of Alexandria email system. 
DO NOT CLICK any links or download attachments unless the contents are from a trusted source. 
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	<=	>?@ABC?	?BD	EFG?B	HIJAGKLM	E?BNOPB	Q=?RI<=IS?BDPA?T	U<		VVWLX									 YZ[\]̂Z_̀ ab	cdef	ghffijh	kif	fhlm	nopg	pqmferh	mdh	\ems	pn	̂thuilroei	hgiet	fsfmhgvYw	xwc	\]Z\y	ils	telzf	po	rpkltpir	immi{dghlmf	qlthff	mdh	{plmhlmf	ioh	nopg	i	moqfmhr	fpqo{hv|||
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9:;	<=>?=@ABCD9EF;	GHI	JKLKLMLLLNO;	PNQL	RSTUV	WXYUSU	BZXUTX	[S\]	̂A	G_̀UX@X]VaTYaUVbcd	becfgh	ijcdkelmnjecfghocpgqclmjrcscntesuvjr	wxywxyzyz	{|z}	~�?S;	~c�jr�f	�rpsc	i~c�jr�fn�rpscocpgqclmjrcscntesu��;	�ll	�eje�r��	iclln�eje�r��ocpgqclmjrcscntesu~pgchg	hgg	�ekk�lr�d	�ekkgl�	�gpe�n	��clfh��bcd	becfgh~pcllgj	��������jrtrlcp	�ghhctg�����vjek|	�gctcl	�elpgc	ikgctclnmelpgcotkcrpn�eku	�gl�|	vjrmcd�	��t�h�	yw�	yzyz	y|�y	~��e|	�ll	�eje�r��	iclln�eje�r��ocpgqclmjrcscntesu�	�eld	�c�eppci�l��eldn�c�eppcocpgqclmjrcscntesu�	bcd	becfgh	ijcdkelmnjecfghocpgqclmjrcscntesu����g��|	�����b����v�m|	��~	�yzyz�zzz��|	{�}z	�e�l�	�gjlel	�sgl�g	�e h	¡�	��rlg	bgh�c�jcl�¢eem	c£�gjleel�¤g	cjg	�jr�rlt	�e	ser�g	e�j	�el�gjlh	�r��	��g	��~	��cltgh	jg¥�gh�gm	�d	�e h	�	��rlgn	¤g	prsg	rl	}{y�cl�ejl	~p	rl	�e�l�	�gjlel	�e�j��	��g	�ekk�lr�d	mrjg��pd	�g�rlm	��g	h�e  rlt	�gl�gj	�el�crlrltscjre�h	��hrlghhgh	rl�p�mrlt	�e h	�	��rlg	clm	~e gdghn	�sgj	��g	dgcjh�	�g	�csg	�ggl	rl	�el�c��	�r��de�	clm	e��gj	�r�d	h�c££	jgtcjmrlt	��~	clm	lerhg	srepc�relh	£jek	��g	~e gdgh	pe�c�gm	rl	£jel�	e£	e�j�ekg	¦��clf	de�	ctcrl	£ej	de�j	�gp 	�r��	jghepsrlt	��ehg	rhh�gh§n	¤g	fle�	�e�	�ek pr�c�gm	clm£j�h�jc�rlt	��g	 je�ghh	�cl	�gn	�e��kgl�rlt	c	srepc�rel	clm	��gl	rhh�rlt	c	�r�c�rel	rh	c	mjcrl	el	��g	�r�dh�c££�	��g	�~��	clm	��g	jghrmgl�h	c££g��gm	�d	pc�g	lrt��	lerhg	srepc�relhn¤g	�cl�	�e	 jgsgl�	kejg	e£	��ghg	 je�pgkh	clm	me	le�	h�  ej�	�e h	�	��rlg̈h	 je ehgm	gq clhrel	e£e��meej	�e�jh�	rl�jgchgm	hgc�rlt�	clm	e��meej	ck pr£rgm	k�hr�n	¤g	�csg	cl	rl£cl�	clm	c	�emmpgj	clm	�g£gcj	��c�	��g	lerhg	e£	©z	 ge pg	 p�h	k�hr�	�rpp	mrhj� �	e�j	£ckrpd̈h	hpgg n	¤g	fle�	��c�	��g	��jmgl	e£jg ej�rlt	��~	srepc�relh	£cpph	�e	��g	jghrmgl�hn	��c�	hkcpp	h c�g	�g�rlm	��g	h�e  rlt	�gl�gj	clm	rl	£jel�e£	e�j	�ekgh	megh	le�	pglm	r�hgp£	�e	gq clhrel	�r��e��	hrtlr£r�cl�	mrhj� �rel	�e	r�h	lgrt��ejhn¤g	�cl�	�e	h�  ej�	�e h	�	��rlgn	¤g	�rh�	��g	��hrlghh	�e�pm	jgc��	e��	�e	��g	jghrmgl�h	e£	�e�l��gjlel	�e�j��	he	�g	�e�pm	�ejf	�etg��gj	�e	£rt�jg	e��	��g	�gh�	�cdh	�e	�glg£r�	��g	lej��	�gp	bcd�ekk�lr�dn	�£	��g	��hrlghh	�cl�gm	�e	gq clm	r�h	£jel�	 c�re	ej	rlmeej	e gjc�relh�	�g	�e�pm	h�  ej���c�n	v�p£rpprlt	��g	 jekrhg	e£	rk jesgm	pclmh�c rlt	¦clm	pghh	tcj�ctg§	el	��g	 je gj�d	prlg	�e�pm	�gp n�grt��ejpd	�ekk�lr�c�rel	clm	�ek jekrhg	rh	c	fgd	�ek elgl�	e£	gl�cl�rlt	e�j	�r�dn��clf	de�	£ej	de�j	�elhrmgjc�rel��gctcl	clm	�rk	�elpgc}{y	�cl�ejl	~pªªªªªªªªªªªªªªªªªªªªªªªªªªªªªªªª���������b|	��rh	kghhctg	�ch	hgl�	£jek	e��hrmg	��g	�r�d	e£	�pgqclmjrc	gkcrp	hdh�gkn��	���	����«	cld	prlfh	ej	me�lpecm	c��c��kgl�h	�lpghh	��g	�el�gl�h	cjg	£jek	c	�j�h�gm	he�j�gn
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:;<	=>?@>ABCDEFGHIJKL	MNH	OHPQJR	SFMOT	UVP	WVGN	B	FXJYHZ[\	Z][̂_̀	ab[\c]defb][̂_̀g[h_i[debj[k[fl]kmnbj	opqopqrqr	stsq	uv@V<	u[wbjx̂	yjhk[	au[wbjx̂fyjhk[g[h_i[debj[k[fl]kmz{|}~���	���{��	���	�����	������~|�	������~�{����	��{������{�	��{���z�{���}	��	�����	�~���{�	�}���~���~	��}���~���~�~���{����{~����� 	¡¢£¤�	¥}~�{��	¦����|	§̈�	§©§©	ª§«¬­	z®�̄�	¦��	°�}��~|�	�{�����}��~|��{��±{��}~{²{���² ³́�	�{�	��{���	�}{������}�{����{��±{��}~{²{���² ¡µ¶·¢́¤�	̧¹º�¹��¦»¼½���~{�	¾��	z�}�~|	¿½¾zÀ	Á�}	°���	�	½�~��	Â���	{Ã�}�����	���{�	�����|���|��	�	{�	����~��	|�~�	��}}����������	|�	���²��	��	|�����|�	{�	{	}��~���|	�Á	¦��±{��}~{�	Ä¦�	~�	}��{}��	|�	|��	½���~{�¾��	z�}�~|	{���~�{���	����~Å��	��	{	���{�	���~����	��~��	�	Á}�Æ���|�	°���	�	½�~��	¿ÇÈÉÊ	ËÌ	ÍÎÏÐÑÐ	ÒÓÎÔÕ	ÖÐ	ÏÎ×ØÏÙÚ	ÌÑ	ÌÛÎ	ÑÜÐÎÏÚÛÝÞ	ÞØÏÌÐÎÏÚß	ÏÎàáÎÚÌÚ	âÑÏ	ÎãÌÎÐÚÝÑÐ	Ñâ	ÑÞÎÏØÌÝÐ×	ÛÑáÏÚ	âÑÏ	ÌÛÎ	ÑáÌÙÑÑÏ	ÚÞØäÎå	ØÚ	ÜÎææØÚ	ÝÐäæáÙÝÐ×	ÞÏÑÓÝÚÝÑÐÚ	âÑÏ	ØçÞæÝèÎÙ	ÚÑáÐÙ	ÎàáÝÞçÎÐÌå	Ö	ÜÑáæÙ	æÝéÎ	ÌÑ	ÑââÎÏ	çê	ëìíí	ÚáÞÞÑÏÌ	âÑÏ	ÌÛÎÚÎØÙÙÝÌÝÑÐÚÕ	Ö	ÛØÞÞÎÐ	ÌÑ	æÝÓÎ	îáÚÌ	áÞ	ÌÛÎ	ÚÌÏÎÎÌå	ØÐÙ	ÛØÓÎ	ÙÎÚÝÏÎÙ	âÑÏ	àáÝÌÎ	ÚÑçÎ	ÌÝçÎ	âÑÏ	ÌÛÎÏÎ	ÌÑ	ïÎ	ÎãÌÎÐÙÎÙÑáÌÙÑÑÏ	ÛÑáÏÚå	ÜÝÌÛ	äÑÐÚÝÙÎÏØÌÝÑÐ	âÑÏ	æÝÓÎ	çáÚÝä	ØÐÙ	ÚÞÑÏÌÚ	ïÏÑØÙäØÚÌÕ		Öå	ØÚ	ÜÎææ	ØÚ	ÚÎÓÎÏØæ	ÙÑðÎÐ	ÑÌÛÎÏÚ	ÛØÓÎ	ïÎÎÐ	ÏÎ×áæØÏæê	âÏÎàáÎÐÌÝÐ×	ÌÛÝÚ	ÎÚÌØïæÝÚÛçÎÐÌ	ÚÝÐäÎ	ÝÌßÚ	×ÏØÐÙ	ÑÞÎÐÝÐ×	ØÌÌÛÎ	ÚÌØÏÌ	Ñâ	ñÊÉòÕ	óÛÎ	ÚÌØââ	ØÏÎ	ÞÏÑâÎÚÚÝÑÐØæå	äÑáÏÌÎÑáÚå	âÏÝÎÐÙæêå	ØÐÙ	ÛÎæÞÎÙ	ÌÑ	äÏÎØÌÎ	Ø	ÚÎÐÚÎ	Ñâ	äÑççáÐÝÌêÌÛØÌå	ÝÐ	çê	ÎãÞÎÏÝÎÐäÎå	ÛØÙ	ïÎÎÐ	ÙÎèäÝÎÐÌ	ÝÐ	ÌÛÎ	ØÏÎØ	âÑÏ	àáÝÌÎ	ÚÑçÎ	ÌÝçÎÕ	ÒÚ	Ø	ÞØÌÏÑÐ	Ñâ	ÌÛÝÚ	èÐÎ	ÎÚÌØïæÝÚÛçÎÐÌ	ØÐÙ	ÌÛÝÚ	äÑççáÐÝÌêå	Ö	ïÎæÝÎÓÎ	ÌÛØÌ	ÌÛÎ	ØÙÙÎÙ	ÞÏÑÓÝÚÝÑÐÚ	ÓÝØ	ÌÛÝÚ	ôÞÎäÝØæìÚÎ	õÎÏçÝÌ	ÜÑáæÙ	ÎÐÛØÐäÎ	ÌÛÎ	àáØæÝÌê	Ñâ	ÑáÏ	ÐÎÝ×ÛïÑÏÛÑÑÙå	ÑââÎÏÝÐ×	êÎÌ	ØÐÑÌÛÎÏ	ÜÑÐÙÎÏâáæ	ÚÎÏÓÝäÎ	ÌÑ	ÌÛÎ	æÝÚÌÌÛØÌ	éÎÎÞÚ	×ÏÑÜÝÐ×	ØÌ	öÑÞÚ	Ð	ôÛÝÐÎÕ	óÛØÐé	êÑá	âÑÏ	êÑáÏ	ÌÝçÎ	ØÐÙ	äÑÐÚÝÙÎÏØÌÝÑÐÕ	÷ÎÚÌ	ÏÎ×ØÏÙÚå	øÝäÑæØÚ	÷ÏÑÙðÝÐÚéÝ	 ùúû���ú�����	
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<=>?�@ABCADEFGH<=>?�IJKL�MN>�OPQNR�SRTUQV�WJT�SMVQJ�AXKMNLQJNYZZ�[\]\̂ _̀a�bcZZde\]\̂ _̀afcghicZj]_ckcdl\kmnoZ�pqrsqtsts�uuvtu�wxCJ?�YZe�yo�bYZedyofcghicZj]_ckcdl\kmz�wc̀]_{|�n_gkc�bwc̀]_{|dn_gkcfcghicZj]_ckcdl\km}hl_Z�~\]̂c]jhj��h��clhv�������c̀eh]_Zh��hg_�gh�b{c̀eh]_Zhjhg_�ghtfl�c_gd{\�m������Yolo�̀�rs��tsts�c̀�pv�sv�u�wx���������c���\c|h��b]c��\Zjd]\c|h�fcghicZj]_ckcdl\km��YZZ�[\]\̂ _̀abcZZde\]\̂ _̀afcghicZj]_ckcdl\km������������������ �¡¢��£�¤¥��¦¢��§̈¦��©����̈�ª���©��̈���«¤�¦¥̈�¦¬�c��̂]_̀_Zl�_Z��o­­\]̀�\~�[\­��®�ne_Zh̄��­c̀_\�hi­cZ�_\Z�~\]��o�_{��hi­cZjhj�e\o]���cZj{c­c{_̀�d��Y��c�g\{cg���cgg�°o�_Zh����[\­��®�ne_Zh�_Zkh�̀��_Z�_̀��{\��oZ_̀���hkhZ�jo]_Zlèh�{o]]hZ̀�­cZjh�_{d�Y��c�k\goZ̀hh]�̂_̀e�c�g\{cg�Z\Z�­]\~_̀��¬�eckh��hhZ�̀eh_]�lhZh]\�_̀�~_]�̀�ecZjd�®\̀�\Zg��j\�̀eh��­]\k_jh�|_ZjZh���cZj�lhZh]\�_̀��̀\�̀eh_]�{\��oZ_̀���̀eh��h]kh�l]hc̀�~\\j���hcg��̀ec̀�{c̀h]�̀\�cgg�clh��cZj�­]\k_jh�c�~c�_g��~]_hZjg��cZj�­h̀~]_hZjg��c̀�\�­eh]h�~\]�~\g|��̀\�lc̀eh]�̀\��\{_cg_ah�̂e_gh��c_Z̀c_Z_Zl�̀eh�{o]]hZ̀�c~h̀��]h�̀]_{̀_\Z�d��e_��°o�_Zh���ehg­��|hh­�̀eh�­\�_̀_kh��­_]_̀�cg_kh��̂e_{e�̂h�cgg�Zhhj�]_lèZ\̂ d�[\­��®�ne_Zh��hh|��­h]�_��_\Z�̀\�hi­cZj�_̀��­c̀_\�cZj�\­h]c̀_\Z�d�Y��c�{\]Zh]�̀\Zh�\~�hg��c���̀e_��̂\ogj�°h�­\�_̀_kh�{ecZlhd�¬̀�̂\ogj�cgg\̂ �[\­��®�ne_Zh�̀\�­]\k_jh�̀eh�°h�̀­\��_°gh�c̀�\�­eh]h�cgg��hc]�g\Zl�~\]�̀eh�Zh_le°\]e\\j��cgg\̂ �̀eh�{\��oZ_̀��̀\�eckh�\]h�\­̀_\Z��~\]�\òj\\]�lc̀eh]_Zl��hZ{\o]clh�_Zkh�̀�hZ̀�_Z�l]hhZ��­c{h�g\Zl�c~̀h]�̀eh­cZjh�_{�±e\­h~ogg�²�hZj���cZj�̀o]Z�c�°c{|�cggh��_Z̀\�cZ�\c�_�d�¬Z�cjj_̀_\Z��_̀�ehg­��c�g\{cg°o�_Zh���̀ec̀�̂hc̀eh]hj�̀eh�­cZjh�_{�̂e_gh�̀c|_Zl�{c]h�\~�_̀��{\��oZ_̀��cZj��̀c~~�̂_̀e\­­\]̀oZ_̀_h��̀\�lhZh]c̀h�]hkhZoh�cZj��c|ho­�~\]�̀eh��hkh]h�cZj�jhkc�̀c̀_Zl��h̀°c{|��\~èh�­cZjh�_{d�¬̀�cgg\̂ ��̀eh�{\��oZ_̀��̀\��c��̀ecZ|��\o��l_kh�°c{|�̀\�g\{cg�°o�_Zh����cZjhZ�o]h�̀eh_]��o]k_kcgd¬�~ogg���o­­\]̀�[\­��®�ne_Zh̄��c­­g_{c̀_\Z�cZj�]h³oh�̀�̀ec̀��\o�c­­]\kh�_̀d�´́�
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Hello Mr. Roakes, 
 
My name is Fahim Ghiacy and I am a self-proclaimed regular at Hops N Shine in the historic Del 
Ray neighborhood. I was born and raised in Alexandria, Virginia. I am a graduate of TC Williams 
High School Class of 2009. I consider myself a foodie and frequent most of the restaurants in 
the Alexandria area as I currently live in Del Ray. Hops N Shine has become a place that is very 
dear to myself and my fiancé. The staff and owners provide a space that is both welcoming and 
friendly to all customers. I truly consider Hops N Shine a hidden gem which caught my attention 
through social media. As a dog lover, I saw local neighbors post about Hops N Shine’s “Yappy 
Hour” on various social media platforms. CJ Cross, a partner at Hops N Shine, organized regular 
happy hours with animal/dog rescue nonprofit organizations. Through these “Yappy Hours” 
customers can donate to the nonprofits and learn how to adopt dogs who are in need of a good 
home. As a consumer, I truly value small businesses that are motivated to give back to the 
communities they serve and respect and value causes that are important to their consumers. 
 
As COVID-19 hit the world and the pandemic had taken a toll, not only on our physical health 
but our mental health, Hops N Shine stepped up to the plate. In compliance with the CDC 
guidelines Hops N Shine opened their doors to customers again but first made it a priority to 
ensure that they could provide a safe dining environment. During Phase II, restaurants were 
allowed to open doors and allow customers to dine in if outdoor seating was available. I was 
elated once I heard the news. Although I was a bit skeptical and nervous to venture back out 
into the ‘real world’ once again, the team at Hops N shine took my safety and fellow patrons’ 
safety very seriously. They proposed the “10 patio commandments” to ensure that all 
customers and staff abide by the CDC health guidelines. The “commandments” were enforced 
by the staff members and I felt comfortable spending time at their establishment.  
 
Hops N Shine to me is a place that is very dear to my heart. I have gained so many relationships 
with staff members and customers and these relationships will last a lifetime. The 
establishment has become a staple in my community and a part of my life and hopefully for 
years to come.  
 
If you have any questions or concerns do not hesitate to contact me. 
 
 
Kindest regards, 
 
Fahim Ghiacy 
 
571-527-8271 
 
(307 E Glendale St. Alexandria, VA) 
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9:;<�=>?@>ABCDEFGHIJKL�MNH�OHPQJR�SFMOT�UVP�WVGN�B�FXJYHZ[[�\]̂]_̀ab�cd[[ef]̂]_̀abgdhijd[k̂d̀ldem]lnop[�qrstrutut�vvwut�xy@V<�Z[f�zp�cZ[fezpgdhijd[k̂d̀ldem]ln{�xdầ|}�òhld�cxdầ|}eòhldgdhijd[k̂d̀ldem]ln~]̂�x��im̀[��]̂_d̂kik��i��dmiw�������||d��î���vq�c�||d��î���vqg�d̀hel�èikpn������Zpmp�a�st��utut�da��w�tw�q�xy���������d���]d}i��ĉd��][kê]d}i�gdhijd[k̂d̀ldem]ln��Z[[�\]̂]_̀abcd[[ef]̂]_̀abgdhijd[k̂d̀ldem]ln��������������� ¡¢£�¤��¥�¦�§̈��©���¥��ª�§©«�¬���­�¤̈� ��®¥̄�°��±��²�̄¥̄³�́�̄ ¥̄³�µ¬¬¥�¥�¦̈¶· �̧̄����¥̈�¹���̈�·�º�¬¬��̧��̄±�»�¼¥̈®������̄²�̧�� �̧�®��³®�̈��̈�����̈¥±�̄���¬¡¦�½�̄±�¥�¾�¿¡¾�ª¬����²���ÀÁ�̧���̈«�¥̄���³��±̈�����®���¤��¥�¦�§̈��©���¥���¤¤¦¥���¥�̄�̈��¥���±��̧���¦���¦���̈¥̄�̈ �̈¼®¥�®�»��������³�¦����­�¤̈�̄��®¥̄�¶�ª¢�����±����ÂÃÄÁ·��̄��¿��̄�̄�¡²�«�ÅÆ�ÇÈÉÊÇËÌ�ÍÎ�ÍÏÈ�ÎÐÆÈÇÌÏÑÒ�ÒÊÇÍÆÈÇÌÓ�ÇÈÔÕÈÌÍÌ�ÖÎÇ�È×ÍÈÆÌÑÎÆ�ÎÖ�ÎÒÈÇÊÍÑÆÉ�ÏÎÕÇÌ�ÖÎÇ�ÍÏÈ�ÎÕÍËÎÎÇÌÒÊØÈÙ�ÊÌ�ÐÈÚÚ�ÊÌ�ÑÆØÚÕËÑÆÉ�ÒÇÎÛÑÌÑÎÆÌ�ÖÎÇ�ÊÜÒÚÑÝÈË�ÌÎÕÆË�ÈÔÕÑÒÜÈÆÍÙ�Å�ÐÎÕÚË�ÚÑÞÈ�ÍÎ�ÎÖÖÈÇ�Üßàáââ�ÌÕÒÒÎÇÍ�ÖÎÇ�ÍÏÈÌÈ�ÊËËÑÍÑÎÆÌã�Å�ÏÊÒÒÈÆ�ÍÎ�ÚÑÛÈ�äÕÌÍ�ÕÒ�ÍÏÈ�ÌÍÇÈÈÍÙ�ÊÆË�ÏÊÛÈ�ËÈÌÑÇÈË�ÖÎÇ�ÔÕÑÍÈÌÎÜÈ�ÍÑÜÈ�ÖÎÇ�ÍÏÈÇÈ�ÍÎ�åÈ�È×ÍÈÆËÈË�ÎÕÍËÎÎÇ�ÏÎÕÇÌÙ�ÐÑÍÏ�ØÎÆÌÑËÈÇÊÍÑÎÆ�ÖÎÇ�ÚÑÛÈ�ÜÕÌÑØ�ÊÆË�ÌÒÎÇÍÌåÇÎÊËØÊÌÍÙ�ÊÚÎÆÉ�ÐÑÍÏ�ÎÍÏÈÇ�ÛÊÇßÑÆÉ�ÈÛÈÆÍÌ�åÎÍÏ�ÒÕåÚÑØ�ÊÆË�ÒÇÑÛÊÍÈã�Å��ÏÊÛÈ�åÈÈÆ�Ê�ÇÈÉÕÚÊÇ�ÎÖ�ÍÏÑÌ�ÈÌÍÊåÚÑÌÏÜÈÆÍ�ÌÑÆØÈ�ÑÍÓÌ�ÉÇÊÆË�ÎÒÈÆÑÆÉ�ÊÍ�ÍÏÈ�ÌÍÊÇÍ�ÎÖ�æçèéã�êÏÈÌÍÊÖÖ�ÊÇÈ�ÒÇÎÖÈÌÌÑÎÆÊÚÙ�ØÎÕÇÍÈÎÕÌÙ�ÖÇÑÈÆËÚßÙ�ÊÆË�ÊåÎÛÈ�ÊÚÚ�ÚÑÞÈ�Ê�ÖÊÜÑÚß�ÍÎ�ÜÈã��Å�åÈÚÑÈÛÈ�ÍÏÊÍ�ÍÏÈ�ÊËËÈË�ÒÇÎÛÑÌÑÎÆÌ�ÛÑÊ�ÍÏÑÌ�ëÒÈØÑÊÚ�áÌÈ�ìÈÇÜÑÍ�ÐÎÕÚË�ÈÆÏÊÆØÈ�ÍÏÈ�ÔÕÊÚÑÍß�ÎÖ�ÎÕÇÆÈÑÉÏåÎÇÏÎÎËÙ�ÎÖÖÈÇÑÆÉ�ßÈÍ�ÊÆÎÍÏÈÇ�ÐÎÆËÈÇÖÕÚ�ÌÈÇÛÑØÈ�ÍÎ�ÍÏÈ�ÚÑÌÍ�ÍÏÊÍ�ÞÈÈÒÌ�ÉÇÎÐÑÆÉ�ÊÍ�íÎÒÌ�ÆëÏÑÆÈãêÏÊÆÞ�ßÎÕ�ÖÎÇ�ßÎÕÇ�ÍÑÜÈã�îÚÚ�ÍÏÈ�åÈÌÍÙïÊÜÈÌ�ðØñÊÖÖÈÇß
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>?@�ABCDBEFGHIJKLM�F�NOPQR�NLRSPTU�VMR�WRXYPZ[\]�[̂\_̀a�bc\]d êfgĉ\_̀ah\ìj\efck\l\gm̂lno ê�pqrsqtutu�svwu�xoDK@�yz̀�{\f|k̀ad\kî̂ �b\z̀}\f|k̀ad\kî̂ hmd\kig~̂dn�������������������������������������������������������������������������������������������� ������¡¢�������£¤��������¥�¦§̈©��ª��«����¬�¤����­®��̄°̄°�®±°²��ª³��������������¡������«�������£���́��«���µ��¤�µ¥¦¶·̧§¹©��º»¼�»�½¬¾¿À����½�Á�����Á�������Â����������Ã����Ä����¤�Å���«����������� ����������¬��́��«��������«�����������������¤������������À����½�Á����Æ�������������������Á�������Â�������������́���«������������������À����½�Á����������������¤������««�����������������������ª���������«���¤���������������������«����������¢����������������������������µ��������������¤����������́���«��������������«��««����«������«������«����¤���������¬��́��«�����������������������������¬��́��«����������������¤����������«�����������Ç���«�������������µ����µ�«����¬��́��«��������¢�����µ���Èµ����������«���µ������«����������������¢�������������À����½�Á������À����½�Á��������������¤���µ�����É������½�����Ã�������������¬����µ��¤�������Á�������Â��������������«������������������������������µ��«����¤����������������������«�������������������������������������� �����Ê����������«�¬���Ë¬��́��«�����Ì¬�̄̄­°®ÍÎ°²Ï�̄²Î�Î®Ð°ÑÒÓÔÕÖÒ×ØÙÚ�ÛÜÝÞ�ßàÞÞáâà�ãáÞ�Þàäå�æçèß�èéåÞÝêà�åÜà�ÔÝåë�èæ�ÖìàíáäêçÝá�àßáÝì�ÞëÞåàßîÑï�ðïÛ�ÔÕÒÔñ�áäë�ìÝäòÞ�èç�êèãäìèáê�áååáóÜßàäåÞ�éäìàÞÞ�åÜà�óèäåàäåÞ�áçà�æçèß�á�åçéÞåàê�Þèéçóàîôôô
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6789�:;<=;>?@ABCDEF�G�FHIGJ�KEJLIMN�OFJ�PJQRISTUU�VWXWYZ[\�]̂UU_̀WXWYZ[\a b̂cd̂UeXẐf̂_gWfhijU�klmnlonon�ppqoo�rs=D9�TÙ�tj�]TÙ_tja b̂cd̂UeXẐf̂_gWfhu�r̂[XZvw�iZbf̂�]r̂[XZvw_iZbf̂a b̂cd̂UeXẐf̂_gWfhxcgZU�yWXŶXece�zc{{̂gcq|}~�����ZXw�cvw�n�]��ZXw�cvw�na�̂ ẀW_vWzh������Tjgj{[�mn��onon�̂[��qo�qo��rs�����~��TUU�VWXWYZ[\�]̂UU_̀WXWYZ[\a b̂cd̂UeXẐf̂_gWfh���̂���Ŵwc{]X̂�zWUe_XŴwc{a b̂cd̂UeXẐf̂_gWfh��������������������~��� ��¡¢ ������¢�£�¤���¥�}�¢�¦WWe��fcUZUg�§̈z�YXZ[ZUg�[̀Z{�cz Ẑb�[W�{j©©WX[�[̀c�VW©{�U�ìZUc�cyyWX[{�[W�W�[̂ZU�̂�{©cvẐb�j{c�©cXzZ[�yWXcd[cUece�̀WjX{�̂Ue�zj{Zv�WU�[̀cZX��̂vw�©̂[ZW_��̀c�©̂[XWU{�Ỳ W�yXcªjcU[�[̀c�̀W©{�U�{̀ZUc�c{[̂�bZ{̀zcU[�̂Xc�fcX��vWjX[cWj{�̂Ue�©WbZ[c�̂{Z{�[̀c�cU[ZXc�{[̂yy_�T{�̀W©{�̀̂ e�gWUc�̂�Wfc�̂Ue��c�WUe�[W�{j©©WX[�WjX�vWzzjUZ[��ejXZUg[̀c�vWfZe�©̂UeczZv��[̀c�̈fc�©XWfcU�WfcX�̂Ue�WfcX�̂ĝZU�[̀ [̂�[̀c�̈Xc�gcUjZUcb��ZU�[̀c�j{ZUc{{�Wy�z ŵZUg�ecbX̂��̂U�̂zZv̂�bc�©b̂vc�[W�bZfc_��̀Z{�{©cvẐb�j{c�©cXzZ[�YWjbe�̂bbWY[̀cz�[W�vWU[ZUjc�[̀cZX�eceZv̂[ce�YWXw�[WŶXe{�z ŵZUg�WjX�vWzzjUZ[��̂U�cfcU��c[[cX©b̂vc�[W�v̂bb�̀Wzc_tcX���c{©cv[yjbb��«W{̀�xZXw�cvwicU[�yXWz�z���¬sW�Zbc��¦�­����cfZvc®̄°±²³̄ µ́¶·�̧¹º»�¼½»»¾¿½�À¾»�»½ÁÂ�ÃÄÅ¼�ÅÆÂ»ºÇ½�Â¹½�±ºÂÈ�ÅÃ�³É½Ê¾ÁÇÄº¾�½¼¾ºÉ�»È»Â½¼Ë®Ì�ÍÌ̧�±²̄±Î�¾ÁÈ�ÉºÁÏ»�ÅÄ�ÇÅÀÁÉÅ¾Ç�¾ÂÂ¾Ð¹¼½ÁÂ»�ÆÁÉ½»»�Â¹½�ÐÅÁÂ½ÁÂ»�¾Ä½�ÃÄÅ¼�¾ÂÄÆ»Â½Ç�»ÅÆÄÐ½Ë
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<=>?�@ABCADEFGHIJK�E�LMNOPQRR�STUTVWXY�Z[RR\]TUTVWXŶ [_̀a[RbUW[c[\dTcefgR�hijkilklk�mmnmo�pqCJ?�QR]�rg�ZQR]\rĝ [_̀a[RbUW[c[\dTces�p[XUWtu�fW_c[�Zp[XUWtu\fW_c[̂ [_̀a[RbUW[c[\dTcev̀dWR�wTUV[Ub̀b�x ỳy[d̀nz{|}~��̀__Ẁ��gRb̀Ux[R�Zù__Ẁ̂ cW�[_̀a[RbUW[x[d\tTxe����~�QgdgyX�jk��lklk�[X��njmnmm�pq�����|~��[���T[ùy�ZU[�xTRb\UT[ùŷ [_̀a[RbUW[c[\dTce��QRR�STUTVWXYZ[RR\]TUTVWXŶ [_̀a[RbUW[c[\dTce�������~������������|��������� ¡¢¡£¤�¥¦§�̈¦̈ ¦©ª«�¬­®̄°£�®±²�©£«�³­ª­́ µ¤¶§©·�±®̧ °�µ£�¹°ººµ°�»¡±²°ª̧ ®±«�¼�®̧ �±­¤�­±º·�®�½ª­¡²�ª°£µ²°±¤�­¾� º°¿®±²ªµ®À¡¤�®�£̧ ®ºº�À¡£µ±°££�­́ ±°ª�®£�́°ºº«�¼�́ªµ¤°�¤­�·­¡�¤­²®·�­±�À°Á®º¾�­¾�Â«Ã«Âª­££�®±²�³­½£�Ä�ÅÁµ±°�µ±�Æ°º�¬®·«�¼¤�Á®£�Ç­̧ °�¤­�̧ ·�®¤¤°±¤µ­±�¤Á®¤�¤Áµ£�°£¤®Àºµ£Á̧ °±¤�µ£�£°°̄µ±¢�®½½ª­È®º�Èµ®®½½ºµÇ®¤µ­±�¾­ª�º­́ �È­º¡̧ °�̧ ¡£µÇ§�°¿½®±²°²�Á­¡ª£�®±²�Ç®½®Çµ¤·«�¼�®̧ �Á®½½·�¤­£Á­́ �̧ ·�£¡½½­ª¤�­¾�¤Áµ£�ª°É¡°£¤�®±²�̄µ±²º·�®£̄�¤Á®¤�¤Á°�¾­ºº­́ µ±¢�À°Ç­±£µ²°ª°²�́Á°±�̧ ®̄µ±¢�·­¡ª�²°Çµ£µ­±« £�¤Á°�Ế ±°ª�®±²�Ë¡Àºµ£Á°ª�­¾�Ì¼Ë� º°¿®±²ªµ®�©®¢®¶µ±°§�¼�Á®È°�Á®²�¤Á°�¡±µÉ¡°­½½­ª¤¡±µ¤·�¤­�́­ª̄�Çº­£°º·�́µ¤Á�̧ ®±·�£̧ ®ºº�À¡£µ±°££�­́ ±°ª£�µ±�­¡ªÇ­̧ ¸¡±µ¤·�®£�¤Á°·�́°ª°�¾­ªÇ°²�¤­�±®Èµ¢®¤°�¤Á°�¡±̄±­́ ±�­¾�¤Á°�ÂÊÌ¼ÆÍÎÏ½®±²°̧ µÇ«� £�·­¡�̄±­́ §�¤Áµ£�¡±½ª°Ç°²°±¤°²�£µ¤¡®¤µ­±�Çª°®¤°²�¡±µÉ¡°ÇÁ®ºº°±¢°£�¾­ª�®ºº�À¡£µ±°££�­́ ±°ª£§�À¡¤�­¡ª�º­Ç®º�°®¤°ªµ°£�®½½°®ª°²�¤­�Á®È°À°°±�²°¤ªµ̧°±¤®ºº·�®¾¾°Ç¤°²�¤Á°�̧ ­£¤«�Â«Ã«�®±²�Áµ£�¤°®̧ �®¤�³­½£�Ä�ÅÁµ±°�±­¤­±º·�ª­£°�¤­�¤Á°�­ÇÇ®£µ­±§�̄°°½µ±¢�¤Á°µª�£̧ ®ºº�À¡£µ±°££�®¾º­®¤�²°£½µ¤°�º­£µ±¢¤Á°µª�®Àµºµ¤·�¤­�£°ªÈ°�½®¤ª­±£�­±Í£µ¤°§�À¡¤�®º£­�̧ ®²°�µ¤�¤Á°µª�̧ µ££µ­±�¤­�°±£¡ª°¤Á°µª�°±°ª¢·�́®£�±­¤�®º́®·£�¾­Ç¡£°²�µ±́ ®ª²«�¼±�®²²µ¤µ­±�¤­�É¡µÇ̄º·�½µÈ­¤µ±¢¤Á°µª�À¡£µ±°££�̧ ­²°º§�¤Á°·�́°±¤�®À­È°�®±²�À°·­±²�¤­�£¡½½­ª¤�¾µª£¤�ª°£½­±²°ª£À·�½ª­Èµ²µ±¢�̧ °®º£§�Çª°®¤°²�Ç­£¤Í°¾¾°Ç¤µÈ°�¾®̧ µº·�̧ °®º£�¤Á®¤§�µ±�̧ ®±·�Ç®£°£§À°Ç®̧ °�¤Á°�­±º·�́°ººÍÀ®º®±Ç°²�̧ °®º�¤Á®¤�̧ ®±·�º­Ç®º�¾®̧ µºµ°£�́°ª°�®Àº°�¤­°±Ð­·�°®ÇÁ�́°°̄�²¡°�¤­�¤Á°�¾µ±®±Çµ®º�£¤ª®µ±�¤Á®¤�ÂÊÌ¼ÆÍÎÏ�Çª°®¤°²�­±�¤Á°̧ ÄÆ�¡£°²�¤Á°µª�£­Çµ®º�̧ °²µ®�½º®¤¾­ª̧ £�®±²�­¤Á°ª�̧ ®ª̄°¤µ±¢�ÇÁ®±±°º£�¤­£¡½½­ª¤�­¤Á°ª�£̧ ®ºº�À¡£µ±°££°£�µ±�­¡ª�Ç­̧ ¸¡±µ¤·«
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<=�>?@A�B=CD�@EE�=F�A?GD�?@HC�A=�B=�>GA?�E=>�H=EIJC�JIDGKL�CMN@OBCB�?=IPD@OB�K@N@KGAQR�SO�JQ�=NGOG=OL�GATD�UIGAC�DGJNECV�W?C�XECM@OBPG@�K=JJIOGAQOCCBD�J=PC�YIDGOCDDCD�EGZC�[=ND�\�<?GOCV�]C�OCCB�J=PC�DJ@EE�YIDGOCDD=>OCPD�EGZC�̂V_V�̂P=DDV�SF�A?GD�YIDGOCDD�GD�@YEC�A=�A?PGHC�YCQ=OB�̂ àSbcde�BICA=�A?CDC�FC>L�DJ@EEL�PC@D=O@YEC�PCUICDADL�S�K@OTA�?CEN�YIA�A?GOZ�=F�>?@A�A?GD>GEE�JC@O�F=P�bCE�f@Q�@OB�@EE�=F�XECM@OBPG@�@D�>C�K=OAGOIC�A=�J=HC�F=P>@PBV�W?C�[=ND�\�<?GOC�AC@J�?@D�NP=HCO�AGJC�@OB�AGJC�@g@GO�A?@A�D=KG@E�BGDA@OKGOg@OB�̂b̂ �D@FCAQ�gIGBCEGOCD�@PC�@�A=N�NPG=PGAQL�>?CA?CP�@O�GOBGHGBI@E�GD�DGJNEQNGKZGOg�IN�@O�=PBCP�=P�K?==DGOg�A=�DA@Q�@OB�COh=Q�A?C�OC>�=IAB==P�BGOGOg@PC@V�W?GD�GD�>?Q�A?GD�DJ@EE�YIDGOCDD�GOHCDACB�D=�JIK?�GOA=�KPC@AGOg�DIK?�@E@PgC�DN@KC�A?@A�GD�@YEC�A=�@KK=JJ=B@AC�A?C�D=KG@E�BGDA@OKGOg�PCUIGPCJCOADDCA�F=PA?�YQ�A?C�DA@AC�=F�aGPgGOG@V�SF�A?GD�DN@KC�GD�@YEC�A=�@KK=JJ=B@AC�J=PCGOBGHGBI@ED�>?GEC�DAGEE�@B?CPGOg�A=�D=KG@E�BGDA@OKGOgL�S�YCEGCHC�A?@A�BCKEGOGOgA?CGP�PCUICDA�>=IEB�YC�O=A?GOg�J=PC�A?@O�NE@KGOg�@O�IOOCKCDD@PQ�?@PJ�=O�@DJ@EE�YIDGOCDD�A?@A�?@D�@EPC@BQ�D@KPGFGKCB�D=�JIK?�F=P�A?C�D@ZC�=F�=IPK=JJIOGAQVXD�>GA?�@EE�PCUICDAD�PCg@PBGOg�?=IPD�@OB�JIDGKL�A?C�E=K@E�K=JJIOGAQ�JIDA�YCA@ZCO�GOA=�K=ODGBCP@AG=OV�W?GD�GD�K=JNECACEQ�IOBCPDA@OB@YECV�[=>CHCPL�[=ND�\<?GOC�GD�E=K@ACB�GO�@�K=JJCPKG@E�YIGEBGOgL�DIPP=IOBCB�YQ�=A?CP�B@QAGJCYIDGOCDDCDi�O=A�GO�A?C�KCOACP�=F�@�OCGg?Y=P?==BL�DIPP=IOBCB�YQ�DGOgEC�F@JGEQ?=JCDV�W?CGP�E=K@AG=O�YCgD�A=�@PgIC�A?@A�E=>�H=EIJC�JIDGK�@OB�CMN@OBCB?=IPD�>=IEB�O=A�GOK=OHCOGCOKC�@OQ=OCV�XBBGAG=O@EEQL�S�APIDA�GO�A?C�GOACgPGAQ�=FV̂_V�@OB�?GD�DA@FFV�W?CQ�>=IEB�O=A�YC�J@ZGOg�A?CDC�PCUICDAD�GF�A?CQ�>CPC�O=Adjjk�K=OHGOKCB�A?@A�GA�>=IEB�O=A�NIA�@OQ�N@AP=OD�@A�PGDZ�=P�@OQ�OCGg?Y=PGOgYIDGOCDDCDl?=JC=>OCPD�GO�@�BGDAIPYGOg�DGAI@AG=OVm@DAEQL�S�>=IEB�EGZC�A=�@BBPCDD�A?C�YC@IAQ�=F�JIDGK�@OB�>?@A�GA�B=CD�F=P�A?C?IJ@O�JGOB�@OB�D=IEV�STJ�DIPC�A?GD�DCCJD�EGZC�@�K@NPGKG=ID�N=GOA�A=�NPC@K?LYIA�A?CDC�@PC�DAPCDDFIE�@OB�K?@=AGK�AGJCD�F=P�ID�@EEV�SA�GD�GJN=PA@OA�A=�NP=HGBC=IP�F@JGEQL�FPGCOBDL�K=EEC@gICDL�OCGg?Y=PD�@OB�CHCO�=IPDCEHCD�>GA?�@D�JIK?O=PJ@EKQ�@D�N=DDGYEC�n�CDNCKG@EEQ�@D�@�OC>�DK?==E�QC@P�YCgGOD�@OB�J@OQ�=F�IDN@PCOAD�@PC�@Y=IA�A=�A@ZC�=O�A?C�K?@EECOgC�=F�hIggEGOg�=IP�NP=FCDDG=O@E�EGHCD>GA?�YCGOg�@�AC@K?CPV�oIDGK�?@D�YCCO�NP=HCO�A=�YC�@�?C@EGOg�F@KA=P�GOCHCPQA?GOg�>C�B=�@D�?IJ@O�YCGOgDL�@OB�@A�A?C�J=JCOA�A?CPC�GD�O=�=A?CPK=JJIOGAQ�JCCAGOg�NE@KC�>?CPC�>C�K@O�K=JC�A=gCA?CP�A=�COh=Q�GAV�SO�bCE�f@QL[=ND�\�<?GOC�>=IEB�YC�GA�n�NP=HGBGOg�D=�J@OQ�=F�ID�>GA?�A?C�CDK@NC�>C�OCCBGO�DIK?�AP=IYECD=JC�AGJCDVS�?=NC�A?@A�Q=I�>GEE�K=ODGBCP�[=ND�\�<?GOCTD�PCUICDADL�>?GK?�@PC�O=A�=OEQJC@OA�A=�DINN=PA�A?GD�=OC�YIDGOCDD�@OB�GAD�DA@FFL�YIA�A=�NP=HGBC�DINN=PA�A=�=IPK=JJIOGAQ�@D�@�>?=ECVS�K@O�YC�PC@K?CB�YQ�ACECN?=OC�@A�pjqcqjqcdppr�=P�YQ�CJ@GE�@AZCEEGCsHGN@ECM@OBPG@J@gVK=J�D?=IEB�Q=I�?@HC�@OQ�@BBGAG=O@E�UICDAG=ODValfL
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9:;<�=>?@>ABCDEFGH�IJKJKLKKKMN�OPQRS�TU�FVWUXYZ[[�\]̂]_̀ab�cd[[ef]̂]_̀abgdhijd[k̂d̀ldem]lnoda�pqrsqrtrt�uvut�wx@Q<�Z[f�yz�cZ[feyzgdhijd[k̂d̀ldem]ln{�wdầ|}�òhld�cwdầ|}eòhldgdhijd[k̂d̀ldem]ln~�<��d���]d}i��ĉd��][kê]d}i�gdhijd[k̂d̀ldem]ln�]̂�w����afd[}�e�im̀[��]̂_d̂kik��i��dmiv������oaili�\d̂^̀��c�fd̂^̀��gm�d̀he|]�n������Zzmz�a�rs��rtrt�da�uuvupv�r�Zx���������d���]d}i��ĉd��][kê]d}i�gdhijd[k̂d̀ldem]ln�����][���d�]hhd�cZ[af][�e�d�]hhdgdhijd[k̂d̀ldem]ln��Z[[�\]̂]_̀abcd[[ef]̂]_̀abgdhijd[k̂d̀ldem]ln��������� ¡¢�¡£¤¥¦§�̈ ©�ª«¬«¬­¬¬¬®̄�°±�²³�́µ��¶·µ�̧¹º»�¼½¾�¼º½¿ÀÁÂ�¹ºÃ¾�Ä½ÅºÆÆ½Â�ÇÃÃ�ÈºÉºÊËÌÍÂ�ÅËÌ¾�ºÎ�ÇÆÀÏ½ÃÐÉË½ÑÉºÒ»�ÓºÔÃÌ�ÕÀÉÃºÃ�ÅºÔÉÌ�ÅºÒÒÔÃËÌ¾�ÇÁÁºÖË½ÌËºÃ×ÔØÙÀÖÌ»�×ÚÀÖË½Æ�ÛÁÀ�ÜÀÉÒËÌ�ÝÞÝÞßÞÞÞàá»�ÈºÚÁ�âã�×äËÃÀ�¼ÀÁÌ½ÔÉ½ÃÌÂ�åàæÞ�ÓºÔÃÌÕÀÉÃºÃ�ÇçÀÃÔÀ�èÀ½É�ÓÉé�¼º½¿ÀÁÂ�ÓÉé�Ä½ÅºÆÆ½Â�½ÃÐ�ÓÁé�ÈºÉºÊËÌÍÂ�¹äÀ�ÓºÔÃÌ�ÕÀÉÃºÃ�ÅºÔÉÌ�ÅºÒÒÔÃËÌ¾�ÇÁÁºÖË½ÌËºÃ�êëÓÕÅÅÇì�ºÉ�ëÊÀìí�ÊÉËÌÀÁ�ÉÀî½ÉÐËÃîºÔÉ�ÖºÃÖÀÉÃÁ�ÊËÌä�×ÛÜ�ÝÞÝÞßÞÞÞàá�êëïÀÀÉ�ð½ÉÐÀÃ�×ÛÜìí�ÆºÖ½ÌÀÐ�½Ì�åàæÞ�ÓºÔÃÌÕÀÉÃºÃ�ÇçÀÃÔÀ�êëÈºÚÁ�Ã�×äËÃÀì�ºÉ�ëïÀÀÉ�ð½ÉÐÀÃìíé�ÓÕÅÅÇ�ËÁ�½�ÖºÒÒÔÃËÌ¾�ºÎ�åÞ�ÉÀÁËÐÀÃÌË½Æ�äºÒÀÁÂ�ÒºÁÌÆ¾�Ò½ÐÀ�ÔÚ�ºÎ�Î½ÒËÆËÀÁÂ�ÊËÌä½ÚÚÉºÏËÒ½ÌÀÆ¾�ÝÞ�ÖäËÆÐÉÀÃ�ÔÃÐÀÉ�ÁËÏ�¾À½ÉÁ�ºÆÐÂ�ÐËÉÀÖÌÆ¾�ØÀäËÃÐ�ÌäÀ�ïÀÀÉ�ð½ÉÐÀÃé�ñÃÎ½ÖÌÂ�ÁÀçÀÉ½Æ�ÔÃËÌÁ�½ÉÀ�ÆÀÁÁ�Ìä½Ã�Ýá�¾½ÉÐÁ�ÎÉºÒ�ÌäÀ�ïÀÀÉ�ð½ÉÐÀÃòÁ�Ø½Ö¿�ÎÀÃÖÀé�óÀ�ôËÉÁÌ½ÚÚÉº½ÖäÀÐ�ÌäÀ�ÅËÌ¾�ºÎ�ÇÆÀÏ½ÃÐÉË½�êëÅËÌ¾ìí�ËÃ�ÝÞæõ�ÊäÀÃ�ÌäÀ�ïÀÀÉ�ð½ÉÐÀÃ�ËÃËÌË½ÆÆ¾ÚÉºÚºÁÀÐ�ËÌÁ�ÖºÃÖÀÚÌ�ËÃ�×ÛÜ�ÝÞæõßÞÞöæ�êëËÃËÌË½Æ�×ÛÜìí�½ÃÐÂ�ËÃ�îººÐ�Î½ËÌäÂ�ä½çÀ�ÌÉËÀÐ�ÌºÊºÉ¿�ÊËÌä�ØºÌä�ºÊÃÀÉ�ÇØÀ�È½ÐÙËÀÁÒ½ÀËÆºº�½ÃÐ�ÌäÀ�ÅËÌ¾�Ìº�ÉÀ½Öä�½îÉÀÀÒÀÃÌÁ�Î½çºÉ½ØÆÀÌº�ÌäÀ�ÀÏËÁÌËÃî�äºÒÀºÊÃÀÉÁÂ�½�ÆºÖ½Æ�ØÔÁËÃÀÁÁ�ºÊÃÀÉÂ�½ÃÐ�ÌäÀ�ÅËÌ¾é�óäËÆÀ�ÊÀ�ÁÔÚÚºÉÌÁÒ½ÆÆ�ØÔÁËÃÀÁÁÀÁ�½ÃÐ�Î½çºÉ�ÉÀ½ÁºÃ½ØÆÀ�ÐÀçÀÆºÚÒÀÃÌ�ËÃ�ºÔÉ�ÃÀËîäØºÉäººÐÂ�ÌäÀÚÉºÚºÁÀÐ�ÀÏÚ½ÃÁËºÃ�ºÎ�ÈºÚÁ�Ã�×äËÃÀ�ÐºÀÁ�ÃºÌ�ÖºÃÁËÐÀÉ�ÌäÀ�ÃÀÏÌßÐººÉ�ÉÀÁËÐÀÃÌË½ÆÖºÒÒÔÃËÌ¾é�óÀ�ÁÔÚÚºÉÌ�Ò½Ã¾�ºÎ�ÌäÀ�ËÌÀÒÁ�ËÃ�ÌäÀ�ÃÀÊ�ïÀÀÉ�ð½ÉÐÀÃ�×ÛÜÂ�ÃºÌ½ØÆ¾�½Ã¾ÌäËÃî�Ìä½Ì�ÐºÀÁÃºÌ�ÐËÉÀÖÌÆ¾�½ÎÎÀÖÌ�ºÔÉ�ÖºÒÒÔÃËÌ¾Â�ÁÔÖä�½Á�ÀÏÌÀÃÐËÃî�ÌäÀ�ËÃÁËÐÀ�Ø½É�äºÔÉÁ�½ÃÐ�½ÐÐËÃîÀËîäÌ�ºÔÌÐººÉ�ÁÀ½ÌÁ�ËÃ�ÌäÀ�ÎÉºÃÌ�ºÎ�ÌäÀ�ÀÁÌ½ØÆËÁäÒÀÃÌé�ÈºÊÀçÀÉÂ�ÌäÀ�ËÒÚ½ÖÌ�ºÎ�½ÆÆºÚÀÉ½ÌËºÃÁ�ËÃ�ÌäÀ�Ø½Ö¿�ºÎ�ÌäÀ�ÚÉºÚÀÉÌ¾�ÊËÆÆ�ÀÏÌÀÃÐ�ØÀ¾ºÃÐ�ÌäÀ�ïÀÀÉ�ð½ÉÐÀÃ�ÚÉºÚÀÉÌ¾½ÃÐ�ÁËîÃËôËÖ½ÃÌÆ¾�ËÃÎÉËÃîÀ�ºÃ�ºÔÉ�ÖºÒÒÔÃËÌ¾é�óÀ�ÔÉîÀ�¾ºÔ�Ìº�ÖºÃÁËÐÀÉ�ÌäÀ�ËÒÚ½ÖÌ�ºÎ½Ã¾�îÉºÊÌä�ËÃ�ÌäÀ�ïÀÀÉ�ð½ÉÐÀÃ�Ìº�ºÔÉ�ÖºÒÒÔÃËÌ¾é�



��������� ��	
���
���	����	
��������
���

�����������
�������	�������� � �	
�	!"�#�	$�%%&�%'�()'%��*��+*��),-�).-#�/�	�*0�+,)�)10�)'�(2,03�4%&%/')5��((6�%�7/��#�8 ��6
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