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PLANNING COMMISSION ACTION JUNE 2, 2026: On a motion by Vice Chair Koenig, 
seconded by Commissioner Harris, the Planning Commission voted to recommend approval of 
SUP #2026-00009 with an amendment to condition #9 requiring an additional three (3) month 
review of the Special Use Permit, and addition of Condition #10 to read:  
 
10. Condition Added by Planning Commission: Prior to the commencement of outdoor live 
entertainment, the applicant shall retain a qualified acoustical engineer to prepare a sound and 
vibration management plan and certify that the rooftop sound system is designed and capable of 
operating in compliance with the City's Noise Ordinance. The plan shall include testing of the 
sound system and identify speaker types, locations, orientation, maximum allowable sound levels, 
operational controls, and any other measures necessary to ensure compliance with the City's Noise 
Ordinance and the conditions of this approval. The sound and vibration management plan shall be 
submitted to and approved by the directors of Planning and Zoning and Transportation and 
Environmental Services prior to the commencement of outdoor live entertainment. The applicant 
shall implement and maintain all recommended measures for the duration of the use. The directors 
of Planning and Zoning and Transportation and Environmental Services may require additional 
acoustics testing or modifications to the approved plan if verified violations of the City’s Noise 
Ordinance occur.  
 
The motion carried on a vote of 7-0.  
 
Discussion: 
Commissioner Manor asked staff to explain Condition #6 of the Special Use Permit which requires 
a “neighborhood liaison.” Staff outlined the criteria for Condition #6 and the applicant’s 
responsibility to have a plan in place to handle noise complaints.  
 
Commissioner Harris asked staff to confirm the area of live entertainment on the rooftop. Staff 
explained where the entertainment would take place. Staff acknowledged that speakers are located 
across the entire rooftop that all play the same volume. Commissioner Harris asked staff to speak 
about the pattern of complaints and the past enforcement of city operators. Staff explained the 
history of complaints and the process of bringing the outdoor live entertainment use into 
compliance.   
 
Chair McMahon asked staff to speak to the process if the business is unable to comply with the 
Noise Ordinance after SUP approval. Staff shared the process would involve docketing the SUP 
for review with Planning Commission and City Council. Council could include additional 
conditions or revoke the SUP. Chair Mcmahon asked staff to clarify where inspectors measure 
sound. Staff replied at the property line of the subject property. Chair McMahon confirmed with 
staff that this is the standard we hold businesses to when measuring noise. Chair McMahon asked 
about vibrations from noise, staff shared that the speakers can be adjusted and can assist with 
vibrations, but ultimately a sound engineer would confirm vibrational effects. Staff shared 
information about a noise governor, and its purpose to control volume. Chair McMahon 
acknowledged that conditions of the SUP, aside from a condition requiring the speakers to face 
downward are consistent conditions used for other outdoor live entertainment uses. Chair 
Mcmahon asked staff to clarify how retaining a sound engineer would be beneficial prior to 
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approval. Staff shared that the sound engineer would develop a plan to ensure that noise, speakers, 
and speaker locations are able to operate within the city’s permitted noise ordinance. Chair 
McMahon acknowledged that due to the past complaints, it’s not uncommon to add additional 
mitigatory conditions and supports both additional conditions.   
 
Commissioner Dube inquired about a condition for noise to be measured along the east property 
line. Staff informed Commissioner Dube that noise is measured along various locations at the site’s 
property line. Staff confirmed that with an additional noise inspector and wider hours of coverage, 
testing could be performed more frequently. Staff confirmed the noise ordinance standard for a 
reduction in decibel levels is 11 pm. Commissioner Dube asked staff about the capacity of the 
rooftop. SUP2018-00064 permits up to 150 seats at the rooftop restaurant.  
 
Commissioner Lennihan asked staff if it would be possible to add a 3-month review to the SUP 
considering the neighbors’ comments. Staff confirmed that this can be added as a condition of the 
SUP.  
 
Commissioner Harris asked staff if hiring a sound engineer could be included as a condition prior 
to approval. Staff informed Commissioner Harris that while this is not a standard condition for live 
entertainment uses, Commissioners can add the condition to the SUP. Commissioner Harris asked 
staff to confirm no complaints had been received since June 2025. Staff responded that the site was 
put on notice during a June 2025 joint meeting and the hotel has not had complaints since then.       
 
Commissioner Manor asked staff to outline the history of complaints. Staff gave a brief synopsis 
of complaints received in late 2024 and early 2025. Staff met with the hotel in June 2025 and since 
then, no complaints have been received. Staff shared with the Planning Commission that the 
rooftop restaurant is permitted to have outdoor background music provided it complies with the 
City’s noise ordinance.  
 
Vice Chair Koenig spoke in support of the additional conditions based on the history of complaints.  
 
Speakers:  
Hannah Williams, 607 Prince Street, spoke in opposition and cited past complaints were already 
occurring. Expressed concerns with how past complaints were handled and the businesses’ ability 
to work with their surrounding neighbors. Expressed concerns about how the SUP conditions 
would handle the noise complaints and suggested more refined clearer conditions to aid in 
mitigating noise.  
 
Laura Vetter, 204 S Saint Asaph, spoke in opposition. Shared past violations of the noise ordinance 
and the impacts that neighbors have experienced living close to the site. Spoke to the past 
communication with city staff and the hotel management. The hotel has not been trustworthy based 
on past complaints and has not shown a willingness to work with the surrounding neighbors.     
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Special Use Permit #2026-00009 
699 Prince Street 

I. DISCUSSION  
 

The applicant, J River 699 Prince Street LLC, requests Special Use Permit approval to operate 
outdoor live entertainment on an existing rooftop restaurant.  
 
SITE DESCRIPTION 
 
The subject site is a 12,342 square foot lot of record situated on the northeast corner of Prince 
Street and S. Washington Street. The site has 123 
square feet of frontage along Prince Street and 100 
square feet of frontage along S. Washington Street.  
 
The restaurant consists of both a ground-floor and 
rooftop component. The ground-floor restaurant 
space is accessed from the storefront entrance on S. 
Washington Street, and the rooftop restaurant is 
accessed separately from the lobby in the 699 Prince 
Street building. The rooftop space is approximately 
3,000 square feet.  
 
The site is zoned CD/Commercial Downtown. The 
site is located within the boundaries of the Old Town 
Small Area Plan, King Street Retail Strategy, and the 
Old & Historic Alexandria District (OHAD). The site is bordered by commercial, institutional and 
mixed-use buildings on S. Washington Street, and office buildings to the east of the site fronting 
Prince and S. St. Asaph Streets.  
 
BACKGROUND 
 
According to real estate records, the subject property was developed in 1900 with a five-story hotel 
known as the George Mason Hotel. The building is six stories and “L”-shaped. Building alterations 
were added to the rear of the building in the 1940s and 1990s. City Council approved Development 
Special Use Permit, DSUP #2018-0008, to convert the existing office building to a hotel with 99 
units and Special Use Permit, SUP#2018-0064, to operate the restaurant and outdoor rooftop 
dining. The hotel and restaurant opened in June of 2024.  
 
The restaurant has a history of noise complaints, predominantly in 2024. On October 11, 2024, a 
zoning inspector issued a warning citation after confirming audible noise beyond the property line 
after 9 p.m., a violation of Condition #12 of SUP #2018-00064 and the noise ordinance. Past 
complaint records notate that staff has informed the business of the SUP's noise condition and the 
noise ordinance. One complaint was received in May 2026. In response, City staff contacted the 
owner, then conducted a follow-up inspection, confirming the music had been turned off. 
 
Staff visited the site on the evening of April 30th, 2026 to evaluate the sound levels for the proposed  
live entertainment. The business had an instrumentalist playing the guitar and singing at what 
would be standard operating levels. Staff measured the sound from the ground floor across the 

 
Figure 1: Front Façade, 699 Prince Street 

5



Special Use Permit #2026-00009 
699 Prince Street 

 

 

street at two different times. For the first measurement, staff noted audible noise levels. For the 
second measurement, the business lowered the volume and the sound was not audible. This testing 
was done around 5:30 p.m. during hours that generally produce more noise than later hours due to 
traffic and the site’s proximity to Washington Street.   
 

 
PROPOSAL 
 
The applicant requests outdoor live entertainment at the rooftop restaurant. The applicant proposes 
to host local DJ’s and instrumentalists for live entertainment that would occur during specific 
operating hours Thursday to Sunday. No other changes are proposed. 
 
 
 
 
 
 
 
The proposed hours of outdoor live entertainment are within the outdoor dining hours approved 
for the rooftop restaurant, which operates from 6 a.m. to 2 a.m. daily. Condition #2 of the outdoor 
dining Special Use Permit, SUP #2018-00064, is outlined below.  
 

The hours of operation for the indoor and rooftop restaurant shall be limited to between 6:00 a.m. and 2:00 
a.m. daily. For indoor seating, meals ordered before 2:00 a.m. may be served, but no new patrons shall be 
admitted, and no alcoholic beverages shall be served, and all patrons must leave by 3:00 a.m. The rooftop 
restaurant shall be closed and cleared of all customers by the end of the hours of operation. (P&Z) 
 
 

Day Hours of Outdoor Live Entertainment 
Thursday 5 p.m. to 9 p.m. 

Friday 5 p.m. to 10 p.m. 
Saturday 5 p.m. to 10 p.m. 
Sunday 1 p.m. to 7 p.m. 

 
Figure 2: Aerial view 
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Figure 3: Rooftop floor plan 
 

 
PARKING 
 
Pursuant to Zoning Ordinance Section 8-
300(b), the restaurant has no required 
parking due to its location in the Central 
Business District. The addition of 
outdoor live entertainment does not 
increase the square footage of the site or 
change the parking requirement. 
However, through Special Use Permit 
SUP #2018-00041 valet parking services 
are provided at the Prince Street entrance. 

 
 
 
 
 
 

 

 
Figure 4: rooftop view 
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ZONING/MASTER PLAN DESIGNATION 
 
The subject site is located within the CD/ Commercial Downtown Zone and in the Old and Historic 
Alexandria District (OHAD). Outdoor live entertainment is permitted in the CD zone with Special 
Use Permit approval, pursuant to Section 1-1703(A) of the Zoning Ordinance. Recent zoning text 
updates permit indoor live entertainment uses by-right.   
 
The use is consistent with the Old Town Small Area Plan and the King Street Retail Strategy, 
which designates the area as commercial. The plans encourage entertainment venues within the 
downtown core of Alexandria. The Old Town Small Area Plan concentrates commercial uses 
along King and Washington Street. The plan notes the unique nature of Old Town because of the 
close proximity of commercial and residential uses that need to be maintained with care when 
permitting commercial uses. Further, the King Street Retail Strategy designates this area as a 
“regional crossroads sub-area” highlighting the location as an intersection of two major streets 
with a diversity of buildings and uses. The King Street Retail Strategy notes in its market analysis 
that “King Street also lacks a significant base of entertainment venues, which often for, an integral 
part of a main street retail environment, creates return visitors to the street and provides nighttime 
activity.” Entertainment can help fill a gap that has been long identified in the local market and 
can help strengthen King Street’s overall destination appeal for tourists and other visitors. The 
King Street Retail Strategy also notes that “Entertainment, recreation and visitor 
attractions……help diversify the existing mix and add quality of life to the corridor as a 24-hour 
destination district.” The King Street Retail Strategy states restaurants and music venues encourage 
activity throughout the day.  
 
II. STAFF ANALYSIS 
  
Staff generally support the applicants’ request for rooftop outdoor live entertainment. Staff finds 
the live entertainment use is well-suited for the commercial area and a reasonable addition to the 
hotel and its restaurant. The Old Town Small Area Plan and the King Street Retail Strategy support 
a mix of commercial uses, specifically encouraging live entertainment to attract visitors and locals 
and enhance the mixed-use environment of the CD zone. 
 
Generally, outdoor live entertainment has the potential to generate noise impacts on surrounding 
areas. Although the property is located within a commercial area, residences are located within the 
vicinity along Prince Street and S. Saint Asaph Street. Nevertheless, staff finds the impacts to 
nearby properties can be managed with the following conditions.  
 
Condition #3: This condition restricts the live entertainment hours of operation. The rooftop 
restaurant must comply with regular outdoor dining hours as permitted in the SUP.  
 
Condition #4: This condition requires the business operator to use an in-house sound system to 
monitor noise levels. This condition creates a standard operating noise level that the business 
operators can manage independently from hired DJ’s or music entertainers.  
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Condition# 5: This condition requires all rooftop speakers must be facing downward to reduce the 
amount of noise that carries outward and over the rooftop. During the site visit, staff found many 
of the speakers were facing outward.  
 
Condition #6: This condition has been added to require the applicant to provide contact community 
liaison information so that hotel staff may mitigate noise concerns in real time. This information 
will be made available to the public on the businesses webpage and the hotel must ensure that 
complaints are responded to immediately.  
 
Conditions #7 and #8: These are standard conditions that state noise levels must comply with the 
City’s noise ordinance and amplified music, such as radios and Bluetooth speakers, are not 
permitted during closing hours for staff.  
 
Given the possible noise impacts, staff has added the condition to review the SUP in six months 
and again after one year to review compliance with these conditions and the use’s compatibility at 
this site. 
 
Subject to the conditions stated in Section III of this report, staff recommends approval of the 
Special Use Permit request. 
 

III. RECOMMENDED CONDITIONS 
 
Staff recommend approval subject to compliance with all applicable codes and ordinances and the 
following conditions:  
 
1.  The Special Use Permit shall be granted to the applicant only or to any business or entity 

in which the applicant has a controlling interest. Any change in the ownership of the use 
that is the subject of the administrative permit may be transferred administratively with the 
approval of the director pursuant to the requirements of Section 11-511 of the Zoning 
Ordinance. The term ‘SUP Holder’ shall mean the applicant and any successor approved 
by the City  (P&Z)  

 
2. The SUP holder shall conduct employee training sessions on an ongoing basis to advise 

employees of the conditions of the SUP. (P&Z) 
 
3. The outdoor hours of live entertainment shall be limited to 5:00 p.m. to 9:00 p.m. on 

Thursdays, 5 p.m. to 10 p.m. on Friday and Saturday, and from 1 p.m. to 7 p.m. on Sunday. 
(P&Z) 

 
4. The SUP holder shall ensure all DJs and musicians performing in the rooftop area shall 

use only the permanent in-house sound system, which shall be equipped with and 
operated through a noise governor. (T&ES) (P&Z) 

 
5.  All rooftop speakers shall be oriented downward toward the rooftop activity area and 

shall not be directed outward toward adjacent properties or public rights-of-way. (T&ES) 
(P&Z) 
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6. The SUP holder shall designate a community liaison responsible for responding promptly 

to noise complaints from nearby residents and property owners. The community liaison’s 
telephone number and e-mail address shall be posted on the business’s website.(T&ES) 
(P&Z) 

 
7. The SUP holder shall comply with the city's noise ordinance. No amplified sound shall be 

audible at the property line after 11:00 pm. (T&ES) 
 
8. The SUP holder shall not allow employees to use amplified sound, including radios and 

Bluetooth speakers, while cleaning and washing the rooftop dining area. (T&ES) 
 
9. The Director of Planning and Zoning shall review the special use permit six months after 

it has been operational and then again after 1 year, and then again every three years for 
compliance with all conditions and may docket the matter for consideration by the 
Planning Commission and City Council if there have been documented violations of the 
permit conditions which were not corrected immediately, constitute repeat violations or 
which create a direct and immediate adverse zoning impact on the surrounding 
community; or the Director has determined that new or revised conditions are needed to 
offset land use impacts not addressed in the City Code. (P&Z) 

 
STAFF: Tony LaColla, AICP, Division Chief, Land Use + Preservation 

Rachel Drescher, Principal Planner 
 Lanning Blaser, Urban Planner 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
____________________________________________________________________________ 
Staff Note: In accordance with section 11-506(c) of the zoning ordinance, construction or 
operation shall be commenced and diligently and substantially pursued within 18 months of the 
date of granting of a special use permit by City Council or the special use permit shall become 
void.  
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IV. CITY DEPARTMENT COMMENTS 
Legend:     C - code requirement    R - recommendation    S - suggestion    F - finding 
 
Transportation & Environmental Services:  
If live entertainment is approved and to ensure compliance with the noise code, OEQ 
recommends: 
R-1 Music and Live Entertainment on Rooftop Venue: 

a. Applicant must develop a noise mitigation plan for all activities to the satisfaction 
of the Director of T&ES and the Director of P&Z.  The noise mitigation plan shall 
be submitted for review and implemented, within given durations, which would 
be determined as appropriate.   

b. Outdoor amplified music in the form of background music shall end no later than 
Sunday – Thursday at 8-9pm and Friday – Saturday at 10-11pm.  Final limitations 
on time are to be determined.  

c. All live entertainment during approved hours before 9pm shall maintain a 65dB 
maximum level and after 9pm shall maintain a 60dB maximum level.  

d. Applicant shall use in-house system, equipped with a governor, for all live 
entertainment in the rooftop area. 

e. Applicant shall designate an employee as a community liaison to respond to 
nearby property owners’ noise concerns. The contact phone number and e-mail 
for the community liaison shall be available on the businesses webpage. 

f. Staff shall not use amplified sound, including radios and Bluetooth speakers, 
while cleaning and washing the rooftop dining area.  

g. The projection of live entertainment from within the restaurant to the outdoor 
rooftop area via loudspeakers through open doors and windows shall be 
prohibited at all times. (T&ES) 

R-2 Supply deliveries, loading, and unloading activities shall not occur between the hours of 
11:00pm and 7:00am. (T&ES) 

 
R-3 The applicant shall control cooking odors, smoke and any other air pollution from 

operations at the site and prevent them from leaving the property or becoming a nuisance 
to neighboring properties, as determined by the Department of Transportation & 
Environmental Services. (T&ES) 
 

R-4 The use must comply with the city's noise ordinance.  No amplified sound shall be 
audible at the property line after 11:00 pm. (T&ES) 

 
Code Enforcement: 
No comment. Existing CO (CC2024-00103) approved for roof terrace use. No change. 
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Fire: 
No comments or concerns.  
 
Health: 
No comments. 
 
Recreation, Parks, and Cultural Activities: 
No comments. 
 
Police Department: 
No comments received. 
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DATE:  June 1, 2026  

TO: Chair McMahon and Members of the Planning Commission 

FROM: Paul Stoddard, Planning & Zoning Director 

SUBJECT: Docket Item #3 – Special Use Permit #2026-00009 – Live Entertainment 

This memo includes staff’s response to each point raised in the May 30, 2026 letter to 
the Planning Commission titled “OPPOSITION TO Special Use Permit #2026-0009.” 

I. The Hotel Operated Rooftop Entertainment Without Authorization and the
City's Review Mechanism Was Never Invoked.

Staff take violations of Special Use Permit (SUP) conditions seriously and seek to
achieve compliance through education and enforcement before bringing an
application forward for public review. The SUP application currently under
consideration is the result of the City's enforcement efforts. When concerns
regarding rooftop entertainment activities were brought to the City's attention,
staff investigated the complaints and ultimately required the applicant to cease
activities until the necessary approvals could be obtained.

The applicant has operated the rooftop restaurant for one year without zoning or
noise complaints.

II. Extensive Documented Complaints Demonstrate Persistent Non-
Compliance

While past violations are relevant, they do not preclude review and approval of
an SUP. The Planning Commission and City Council routinely evaluate whether
SUP conditions can adequately mitigate impacts as part of after-the-fact reviews.

Enforcement records indicate complaints were received and investigated.

2024

• July 8, 2024: A noise complaint was received by the Department of
Transportation & Environmental Services (TES). A TES inspector

SUP2026-00009
Additional Materials

June 2, 2026
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investigated but found no live entertainment or violations of the noise 
ordinance.  

• September 8, 2024: Two noise complaints were received by TES. A TES 
inspector investigated and found live entertainment (DJ) taking place on the 
rooftop. Staff informed the manager of complaints and recommended hotel 
staff work with an acoustic engineer to adjust the orientation and locations 
of the speakers to ensure compliance with the city noise codes. 

• October 4, 2024: A TES inspector responded to a noise complaint and 
requested the volume be lowered immediately. An Affidavit of Zoning 
Violation was later received for the same violation. P&Z issued a formal 
warning notice and advised hotel management of the SUP requirement for 
outdoor live entertainment. On October 11, hotel manager Harry Francis 
indicated a desire to submit an SUP application for outdoor live 
entertainment. No application was received.  

• November 1, 2024: A TES inspector responded to a noise complaint and 
requested the volume be lowered immediately. The inspector stayed on site 
to ensure the volume remained in compliance and then completely turned 
off by 10pm.  A P&Z inspector subsequently visited the hotel and reminded 
staff that an SUP for outdoor live entertainment would be required for future 
events. No application was received.  

 
2025 

• May 4, 2025: TES received a noise complaint; however, no inspector was 
on duty given it was a Sunday. On May 7, the TES inspector contacted the 
hotel to inform them of complaints and remind them of SUP requirements 
and the noise code rules. 

• May 8, 2025: A TES inspector responded to a noise complaint indicating 
music was being played after 9:00pm. The inspector requested the music 
be turned off and then made a site visit to the hotel to ensure compliance. 

• May 24, 2025: A TES inspector responded to a noise complaint indicating 
music was being played after 9:00pm. After noise measurements were 
taken at the property line indicating compliance with the City's Noise 
Ordinance the inspector requested the music be turned off as per the SUP. 
On May 30, 2025, P&Z received an Affidavit of Zoning Violation related to 
the same complaint. A June 3, 2025, meeting was scheduled with hotel 
management prior to receiving the affidavit. 
 

City staff met with hotel management on June 3, 2025, to discuss past 
violations, review applicable regulations, and provide information regarding the 
SUP process. No additional complaints have been received since the meeting 
one year ago.  
 
In early 2026, in anticipation of increased outdoor activity during the spring and 
summer months, City staff proactively advised hotel management that a SUP 
would be required for any outdoor live entertainment activities conducted on the 
property. 
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III. The City's Enforcement Infrastructure Could Not Cover Problematic Hours  

 
During the period of complaints between July 2024 and May 2025, TES had one 
noise inspector on staff whose schedule was generally Tuesday – Saturday, 
3:00pm to 11:30pm and is periodically adjusted, as needed. Since that time an 
additional noise inspector position has been added to increase coverage over a 
wider range of days and hours, including Sundays. The second inspector 
generally works Sunday, 8:00am – 4:30pm and Monday – Thursday, 6:00am – 
2:30pm, and is periodically adjusted, as needed.  Weekend noise inspector hours 
with periodic adjustments allow for random site visits during hours proposed for 
live entertainment on the rooftop venue.  
  

IV. Staff Noise Testing Was Inadequate  
 
Staff conducted sound monitoring using accepted municipal enforcement 
practices and evaluated conditions that existed at the time of testing. Staff agree 
that no single monitoring event can capture every possible scenario including a 
worst-case scenario. Noise levels can vary based on weather conditions, 
occupancy levels, speaker placement, crowd size, car traffic, air traffic, and other 
variables. Given that, conditions have been developed to reasonably mitigate 
impacts and provide enforceable standards. 

 
V. Staff May Be Measuring Compliance Against Wrong Legal Standard  

 
Staff applied the City's Noise Ordinance. This includes that the residential 
property decibel limit is 55 at the residential uses property line between 7am and 
11pm and the commercial property decibel limit is 65 at the commercial uses 
property line between 7am and 11pm. The hotel is a commercial use in a 
commercial zone (CD zone) and as such, commercial decibel levels of 65 at the 
property line apply from 7am to 11pm and 60 dB from11pm to 7am.  
  
Staff acknowledge the concerns expressed by nearby residents regarding noise 
impacts. The City’s land use policies encourage a mix of residential and 
commercial uses in certain areas, which can result in higher levels of activity than 
are typically found in purely residential neighborhoods. The Noise Ordinance and 
SUP process provide a framework for evaluating and mitigating potential impacts, 
ensuring that commercial activities operate within established standards while 
remaining compatible with surrounding residential uses. 
 

V. This Hotel Was Built With Public Tax Dollars 
 
Whether the City provided funding to the project or not is not relevant to the 
consideration of an SUP application under the provisions of the Zoning 
Ordinance.  
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VII. The Hotel Even Violated Its Construction Permit Conditions 
 
Construction permit conditions are intended to mitigate impacts associated with 
the construction of a project, such as construction noise, traffic management, 
hours of construction, staging, or physical site design. An SUP regulates the 
ongoing operation of a use after construction is complete. The two approvals 
serve different purposes and are governed by different standards. 
 

VIII. The Proposed Conditions Are Not New and Have Already Failed 
 
The proposed SUP conditions establish a clearer and more enforceable 
framework that is intended to address the concerns raised by nearby residents 
while remaining consistent with applicable City regulations.  
 

Condition #3: The outdoor hours of live entertainment shall be limited to 
 5:00 p.m. to 9:00 p.m. on Thursdays, 5 p.m. to 10 p.m. on Friday and 
 Saturday, and from 1 p.m. to 7 p.m. on Sunday.  
 
 Condition #4: The SUP holder shall ensure all DJs and musicians   
 performing in the rooftop area shall use only the permanent in-house 
 sound system, which shall be equipped with and operated through a noise 
 governor.  
 

Condition #5: All rooftop speakers shall be oriented downward toward the 
 rooftop activity area and shall not be directed outward toward adjacent 
 properties or public rights-of-way. 

 
Condition #6: The SUP holder shall designate a community liaison 
responsible for responding promptly to noise complaints from nearby 
residents and property owners. The community liaison’s telephone number 
and e-mail address shall be posted on the business’s website. 

 
SUP conditions for other similar operations are located near residential 
properties such as: 
 

• 3410 Mount Vernon Avenue (Hops N’ Shine): Outdoor live entertainment 
may occur for a maximum of six hours and only within the time frames of 5 
p.m. to 11 p.m. on Fridays; 11 a.m. to 11 p.m. on Saturdays; and 11 a.m. to 
9 p.m. on Sundays and holidays within the applicant’s hours of operation. 
 

• 2000 Mount Vernon Avenue (Evening Star Café & Hi/Fi Tex-Mex BBQ): 
Outdoor limited live entertainment may occur Wednesday through Saturday 
between the hours of 6 p.m. to 10 p.m..  

 
While the existing SUP prohibits amplified sound audible at the property line after 
9pm, the City's current standard SUP condition as well as use limitations for 
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outdoor business activities extend that time to 11pm to align with the Noise 
Ordinance, which imposes more restrictive nighttime noise standards after 11pm. 
 
Furthermore, the proposed conditions require use of an in-house sound system 
with a noise governor and establishment of a community liaison to immediately 
address noise concerns. Because of previous noise violations, staff recommend 
a 6-month and a 1-year review. The noise conditions in the proposed SUP have 
been effective in mitigating noise concerns at other venues. The applicant has 
agreed to the proposed SUP conditions.  
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